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Foreword by Managing Editor 

COLOURS OF HOSPITALITY; 
FACULTY HAPPENINGS 2024 

Pasukan Seni Kulinari UiTM 
Cawangan Pulau Pinang sebagai Ptl-2 
kontinjen Universiti Teknologi MARA 
(UiTM) ke The 2nd Ha noi Sa Ion 
Culinaire -'Perseverance to 
succeed' 

Korban Datang Lagi ... Jom SULAM Pt3-~ 

Kursus Barista Sempena Bulan 
Keselamatan Negara 2024 Pt5-C 

Projek Wakaf Mesin Penyejuk Air Fakulti 
Pengurusan Hotel & Pelancongan, Pt7-H 
UiTMCPP 

Tips for Remarkable Hospitality- n /1-1O 
Communicating Effectively with If 
the VVIP 

Worldskills Malaysia Belia 2024: n /U-J2 
Showcasing Excellence in If 
Restaurant Service 

Nurturing Royal Service: Pt13-~ 
UiTM's F&B Training at Istana Arau 

Majlis Apresasi AKNC dan Majlis 
Penyerahan Cenderahati Penulis 
AKNC 

Sukan Antara Fakulti (SAF) FPHP 
2024 - "Together We Achieve 
More" 

Seize Your Future: The Benefits of 
Pursuing Postgraduate Studies 

Pelajar FPHP ke Pertandingan p" 21 22 
5th Virtual International Breakthrough t­
Invention, Innovation & Design 
Exhibition (VI-BiiDE2024) 

"Kayuhan Kapsul Rentas Cawangan" in n/23-~ 
Conjunction with the 25th Anniversary If 
Celebration of UiTM 

Program MaiSOQ: Pejabat Rektor & n /25-2C 
Fakulti Pengurusan Hotel dan If 
Pelancongan, UiTM Cawangan Pulau 
Pinang Santuni Warga PDRM dan 
Bomba Daerah Seberang Perai 
Tengah dengan Juadah Sahur 
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FACULTY HAPPENINGS 2024 

Program Gotong Royong FPHP- ~ tl 
BiliK Rehat Pensyarah Aras Enam t 

Gourmet Fruits & Vegetables ~ 28 21 
Carving Class: A Beautiful Learning t­
Experience with Autism Spectrum 
Children 

Briskwalk In Conjunction of Hari Fb/30-31 
Suka Negara 2024 (HSN 2024): If 
Team FPHP UiTMCPP Kita Himpun! 

FPHP Cawangan Pulau Pinang Sertai Fb/32-rs 
Pertandingan "1st International If 
Sustainability Invention, Innovation 
and Development on Food, Culture 
and Technology" (ISIIDFCT24) 
dengan Memoawa Produk Makanan 
yang Telah Diubah Suai Teksturnya 

Misi Akademik UiTM Cawangan 
Pulau Pinang di Hari Peneroka 
FELDA 2024 

Department of Pastry Arts TOT: 
Dramatic Opera, Charlotte and 
Entremet Part 1 

Department of Pastry Arts - Kolej 
Vokasional Workshop: Dramatic 
Opera, Charlotte and 
Entremet Part 2 

Defense Research Proposal Session FbAO 
Organized by Postgraduate If 
Society, Faculty of Hotel and 
Tourism Management 

Khidmat Masyarakat: Kreativiti dan FbA1-~2 
Kegembiraan Menghias Kek untuk If 

Kanak-Kanak Istimewa di Owl Kids 
Care 
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WORLDSKILLS MALAYSIA BEllA 2024: 
SHOWCASING EXCELLENCE IN 

RESTAURANT SERVICE 

BY: DR. NORHAMIZAN B. HAMIR, 
MOHO SY AFIQ B. OTHMAN & 

NORLIANA BINTI HASHIM 

Fo r the seve nth co nsec utive yea r, the 
Faculty of Hotel & Tourism Management 
at UiTM Cawangan Pulau Pinang 
Kampus Permatang Pauh is honoured to 
host the Worldskills Malaysia Belia 2024 
co m petiti 0 n in the Resta u ra nt Se rvice 
category. This prestigious event, 
organised by Jabatan Pembangunan 
Kemahiran Malaysia runs from August 
16th to 18th and highlights the growing 
talent in Malaysia's hospitality industry. 

Th is yea r's co m petitio n featu res six 
skilled contestants from various 
institutions across the country with four 
different participants from IKBN Miri 
Sarawak, and one each fro rrT"" IKBN 
Bandar Penawar Johor and IKBN Alor 
Gajah Melaka. 
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The event promises fierce competition 
that allows these young talents to 
showcase their best. 
The competition is divided into three 
days, each focusing on different 
restaurant service aspects. 

On the first day, the contestants 
de mo nstrated thei rind ivid ua I ski lis by 
tackling on fruit preparation, napkin 
folding, and latte art tasks. A 
highlight was the mocktail preparation 
challenge, where participants created 
original recipes using secret 
ingredients provided by the judges. 
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Day 2 shifted the focus to casual 
dining, where contestants served 
customers in a relaxed setting, 
showcasing their proficiency in 
customer service, food, and beverage 
skills. This stage of the competition 
tested their ability to adapt and 
maintain high service standards in a 
more informal environment. 

The competition culminates on day 3 
with the fine dining service challenge. 
Co ntesta nts are req ui red to pe rfo rm a 
sophisticated dining room setup, 
incorporating elements of modified 
French service and Silver service. This 
final test assesses not only their 
technical abilities but also their 
elegance and finesse in delivering a 
premium dining experience. 

The winner of this rigorous competition 
will earn the honor of representing 
Malaysia at the Worldskills ASEAN 
Competition in the Philippines in 2025. 
As the event draws to a close, 
anticipation builds to see which 
contestant will rise to the top and carry 
the Malaysian flag to international 
heights. 

Best of luck to all participants as they 
strive for excellence in their craft! 
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