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WORLDSKILLS MALAYSIA BELIA 2024:

SHOWCASING EXCELLENCE IN
RESTAURANT SERVICE

BY: DR. NORHAMIZAN B. HAMIR,
MOHD SYAFIQ B. OTHMAN &
NORLIANA BINTI HASHIM

For the seventh consecutive year, the
Faculty of Hotel & Tourism Management
at UiTM  Cawangan Pulau Pinang
Kampus Permatang Pauh is honoured to
host the Worldskills Malaysia Belia 2024
competition in the Restaurant Service
category. This prestigious event,
organised by Jabatan Pembangunan
Kemahiran Malaysia runs from August
16th to 18th and highlights the growing
talent in Malaysia’s hospitality industry.

This year's competition features six
skilled  contestants  from  various
institutions across the country with four
different participants from IKBN Miri
Sarawak, and one each from IKBN
Bandar Penawar Johor and IKBN Alor
Gajah Melaka.
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Faculty of Hotel & Tourism Management

The event promises fierce competition
that allows these young talents fto
showcase their best.

The competition is divided into three
days, each focusing on different
restaurant service aspects.

On the first day, the contestants
demonstrated their individual skills by
tackling on fruit preparation, napkin
folding, and latte art tasks. A
highlight was the mocktail preparation
challenge, where participants created
original recipes using secret
ingredients provided by the judges.
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Day 2 shifted the focus to casual

dining, where contestants served
customers in a relaxed seftting,
showcasing their proficiency in

customer service, food, and beverage
skills. This stage of the competition
tested their ability to adapt and
maintain high service standards in a
more informal environment.

The competition culminates on day 3
with the fine dining service challenge.
Contestants are required to perform a
sophisticated  dining room  setup,
incorporating elements of modified
French service and Silver service. This
final test assesses not only their
technical abilities but also their
elegance and finesse in delivering a
premium dining experience.

The winner of this rigorous competition
will earn the honor of representing
Malaysia at the Worldskills ASEAN
Competition in the Philippines in 2025.
As the event draws to a close,
anticipation builds to see which
contestant will rise to the top and carry
the Malaysian flag to international
heights.

Best of luck to all participants as they
strive for excellence in their craft!
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