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COLOURS OF HOSPITALITY; 
FACULTY HAPPENINGS 2024 

Pasukan Seni Kulinari UiTM 
Cawangan Pulau Pinang sebagai Ptl-2 
kontinjen Universiti Teknologi MARA 
(UiTM) ke The 2nd Ha noi Sa Ion 
Culinaire -'Perseverance to 
succeed' 

Korban Datang Lagi ... Jom SULAM Pt3-~ 

Kursus Barista Sempena Bulan 
Keselamatan Negara 2024 Pt5-C 

Projek Wakaf Mesin Penyejuk Air Fakulti 
Pengurusan Hotel & Pelancongan, Pt7-H 
UiTMCPP 

Tips for Remarkable Hospitality- n /1-1O 
Communicating Effectively with If 
the VVIP 

Worldskills Malaysia Belia 2024: n /U-J2 
Showcasing Excellence in If 
Restaurant Service 

Nurturing Royal Service: Pt13-~ 
UiTM's F&B Training at Istana Arau 

Majlis Apresasi AKNC dan Majlis 
Penyerahan Cenderahati Penulis 
AKNC 

Sukan Antara Fakulti (SAF) FPHP 
2024 - "Together We Achieve 
More" 

Seize Your Future: The Benefits of 
Pursuing Postgraduate Studies 

Pelajar FPHP ke Pertandingan p" 21 22 
5th Virtual International Breakthrough t
Invention, Innovation & Design 
Exhibition (VI-BiiDE2024) 

"Kayuhan Kapsul Rentas Cawangan" in n/23-~ 
Conjunction with the 25th Anniversary If 
Celebration of UiTM 

Program MaiSOQ: Pejabat Rektor & n /25-2C 
Fakulti Pengurusan Hotel dan If 
Pelancongan, UiTM Cawangan Pulau 
Pinang Santuni Warga PDRM dan 
Bomba Daerah Seberang Perai 
Tengah dengan Juadah Sahur 
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Program Gotong Royong FPHP- ~ tl 
BiliK Rehat Pensyarah Aras Enam t 

Gourmet Fruits & Vegetables ~ 28 21 
Carving Class: A Beautiful Learning t
Experience with Autism Spectrum 
Children 

Briskwalk In Conjunction of Hari Fb/30-31 
Suka Negara 2024 (HSN 2024): If 
Team FPHP UiTMCPP Kita Himpun! 

FPHP Cawangan Pulau Pinang Sertai Fb/32-rs 
Pertandingan "1st International If 
Sustainability Invention, Innovation 
and Development on Food, Culture 
and Technology" (ISIIDFCT24) 
dengan Memoawa Produk Makanan 
yang Telah Diubah Suai Teksturnya 

Misi Akademik UiTM Cawangan 
Pulau Pinang di Hari Peneroka 
FELDA 2024 

Department of Pastry Arts TOT: 
Dramatic Opera, Charlotte and 
Entremet Part 1 

Department of Pastry Arts - Kolej 
Vokasional Workshop: Dramatic 
Opera, Charlotte and 
Entremet Part 2 

Defense Research Proposal Session FbAO 
Organized by Postgraduate If 
Society, Faculty of Hotel and 
Tourism Management 

Khidmat Masyarakat: Kreativiti dan FbA1-~2 
Kegembiraan Menghias Kek untuk If 

Kanak-Kanak Istimewa di Owl Kids 
Care 
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FACULTY HAPPENINGS 2024 

TIPS FOR REMARKABLE HOSPITALITY -
COMMUNICATING EFFECTIVELY WITH THE 

VVIP 

BY: AIDA KHALIDA MOHAMED lORIS & 

DR. SURIA SULAIMAN 

On the 28th of June 2024, the class of 
PHM2403A were delighted to have the 
opportunity on having firsthand 
knowledge from the communications 
maestro, En . Kamarul Baharin Haron . As 
part of the collaborative teaching 
requirements, the codes involved are 
HTH 356 (Premier Service), HTH500 
(Hospitality Service Management) and 
HTH 566 (Hotel and Design Layout). It is 
crucial since the codes involved in 
teaching good communication between 
the stakeholder and shareholder in the 
hospitality industry . En . Kamarul Baharin 

Haron, for those who might have 
known 0 rhea rd of his na me is the 
former Editor-in-Chief and Anchor of 
Astro Awani of which his best 
achievements were leading Astro 
Awani into the digital era and 
breaking the norms of talk show 
anchoring culminating in the highest 
ever live Malaysian TV and online 
rati ngs fo r the 14th Ge ne ra I E lectio n 
coverage . 

According to the speaker, 
communication in our daily lives plays 
a vital role for everybody in delivering 
the message to the guests or clients. 
Effective communication is essential 
for hospitality students, as it supports 
all aspects of their professional 
interactions and service delivery in 
the hospitality industry. 

Clear and empathetic communication 
increases guest satisfa cti 0 n by 
e nsu ri ng that needs and prefe re nces 
are understood and met accurately. It 
also promotes positive teamwork and 
collaboration among staff, which is 
essential for the smooth operation 
and delivery of a seamless guest 
experience. 
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The best tip is to apply the CCC rule 
of thumb- charismatic communicator, 
be a conversationalist and charming 
storyteller. Mastering communication 
skills helps hospitality students build 
strong relationships with both guests 
and colleagues, resolve conflicts 
effectively, and adapt to diverse 
cultural expectations, all of which are 
essential for excelling in a dynamic 
and customer-centric environment. 

By inviting the professional speaker 
with vast knowledge and experiences, 
it is hoped that the students gained as 
much knowledge as possible to 
prepare them for their future 
endeavors. 
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