=~

THE RELATIONSHIP BETWEEN INTERNAL FACTORS AND
PROFITABILITY: EVIDENCE FROM MALAYSIA LOCAL COMMERCIAL

BANK

FARAH NUR FILZA BINTI AHLIP

2015548787

BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS
(FINANCE)
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITY TECHNOLOGY MARA

SABAH

JUNE 2018



ACKNOWLEDGEMENT

This paper becomes a reality with the help and support from many individuals. Hence,

I would like to extend my sincere thanks to all of them.

Firstly, praise to Allah s.w.t for giving me the strength to get through all the
challenges to complete this project paper. | would also like to thank Universiti
Teknologi MARA, Kota Kinabalu for giving me the opportunity to complete my

study here.

I would like to express my gratitude to Madam Yvonne Joseph Ason as my advisor
for her continuous support, patience and motivation which help me to complete my

project paper.

Finally, a very special gratitude’s to both of my parents, my family and friends for

their endless support, encouragement and advice throughout completing this thesis

paper.



TABLE OF CONTENT

TITLE OF PAGE

DECLARATION OF ORIGINAL WORK

LETTER OF SUBMISSION

ACKNOWLEDGEMENT

TABLE OF CONTENT

LIST OF FIGURE

LIST OF TABLE

LIST OF ABBREVIATIONS

ABSTRACT

CHAPTER 1 INTRODUCTION

1.0 BACKGROUND OF STUDY

1.1 PROBLEM STATEMENT

1.2 RESEARCH OBJECTIVE

1.3 RESEARCH QUESTIONS

1.4 SIGNIFICANT OF STUDY

1.5 SCOPE AND LIMITATION OF STUDY

1.6 Conclusion

Vi

Page

Xi

Xii



CHAPTER 2 LITERATURE REVIEW

2.0 INTRODUCTION 7
2.1 THEORIES 7
2.2 LITERATURE REVIEW 8-14
2.3 CONCEPTUAL FRAMEWORK 15
2.4 SUMMARY HIGHLIGHT 16

CHAPTER 3: RESEARCH METHODOLOGY

3.0 INTRODUCTION 17
3.1 DATA COLLECTION METHOD 17
3.2 MEASUREMENT OF VARIABLE 17-18
3.3 SAMPLING DESIGN 18
3.4 DATA SOFTWARE 20
3.5 EMPIRICAL ANALYSIS FRAMEWORK 20
3.6 HYPOTHESES TESTING 21
3.7 FLOW OF RESEARCH 22-24

3.8 SUMMARY OF CHAPTER 24

vii



ABSTRACT

What reflect the ability of the bank when it comes to comparison between one bank
with the other bank? The bank profitability will represent the bank ability either the
bank is able to fulfill its roles or not. For consumer’s perception, they prefer to go for
bank that able to serve them better, which is have enough liquidity assets or efficiency
in term of expenses management. If the banks are able to manage these two internal
factors then the bank will have a stable management and will earn more profit. The
sound of liquidity and efficiency of the bank will give an impact to the bank
profitability. Same goes for the deposit, capital and bank size. These variables will
have its own relationship and important towards the bank profit. Will local
commercial bank in Malaysia shows a positive relationship or negative relationship
between both variables? Thus, this paper will discuss the relationship of internal
factors on bank profitability in Malaysia local commercial bank for the period span of
2008-2016. Reason to choose local commercial banks as subject is because a
complete availability of data for the period of 2008-2016 compare to data of foreign

bank.
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