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ABSTRACT

This study is focus on developing a mobile application which is Mobile-based
Application for Car Rental Reservation System. This mobile application focus on
booking system that allows user to book a car. The problem faced by the current car
rental management is the user that want to rent the car must do walk in booking or call
booking. The objective is to identify requirements, design and develop mobile application
for car rental reservation system. The development tools used in developing the mobile
application is Android Studio and Adobe Photoshop. This study is using Mobile
Application Development Lifecycle (MADLC) as the methodology to develop this
mobile application. In research and findings, the functional and non-functional

requirements, use case and storyboard of the application were defined.
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CHAPTER 1

INTRODUCTION

This chapter provides the background and rationale for the study.

1.1

Project Background

Car rental company is a company that provide their customer a temporary car
for the amount of time that the customer want to rent the car for a periods of time
ranging from hours to a few weeks. There are a lot of car rental company in
Malaysia, but not all of them have a system that can make the user easily can
book a car. The car rental company have to record the booking manually and
manual system does not allow client to do booking online and hard to keep track

on the records of rental cars.

This project will develop a new mobile application that user can use to rent a
car. It is an application which customers can view cars and book a car. User can
rent the car for the time that they want with a charge. User also can choose the
type of vehicle that they want to rent and the amount of days that they want to
rent the car. This mobile application can help user to save time because they
does not have to do walk in booking because they can book a car online by using

this application.

The aim of this final year project is to ease people on booking a car to rent
without walk-in to the shop or call them. There are actually a lot of benefits of

this project, one of them is it can reduce the time of the user to book a car.
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