UNIVERSITI TEKNOLOGI MARA

SOCIETAL KNOWLEDGE, ATTITUDE, PERCEPTION
AND PRACTICE ON THE USE OF OVER THE
COUNTER (OTC) MEDICINES

NUR ASMIRA BINTI MARZUKI

Dissertation submitted in partial fulfillment of the
requirements for the
Bachelor of Pharmacy (Hons)

Faculty of Pharmacy

JUNE 2013



ACKNOWEDGEMENTS

Oh Allah, you are always the best planner and solution. Alhamdulillah, thanks to Allah S.W.T
for all His blessing and giving me the health, patience and strength to complete this in the

given of time.

My sincere heart feels thanks goes to my supervisor Madam Ezlina Usir for all her guidance,
continuous support and limitless patience in guiding me to accomplish this thesis. Million
thanks to my beloved parents, Haji. Marzuki bin Abdul Majid and Hajah. Zubaidah bt Mohd.
Shuhaili for their endless supports from the beginning until the end of my journey in

completing these four years of studies and for all their prayers and love.

| would like to acknowledge Madam Jannah bt Yob for her kindness and her assistance to
help me to analyze the collected data using SPSS. My deepest appreciation to all my friends
who always be there for me whenever | need them to face all the problems that came
without being desired. | also want to acknowledge all the respondents who spent their time

and willing to take part in my research.

May Allah bless you all, thank you.



TABLE OF CONTENTS

Page
TITLE PAGE
APPROVAL FORM
ACKNOWLEDGEMENTS il
TABLE OF CONTENTS iii
LIST OF TABLES v
LIST OF ABBREVIATIONS vi
ABSTRACT vii
CHAPTER ONE (INTRODUCTION)
1.1 Background of the study 1
1.2 Problem statement 4
1.3 Objectives and aims 5
1.4 Research question 5
1.5 Significance of the study 5
CHAPTER TWO (LITERATURE REVIEW)
2.1 Health and self care 6
2.2 Self-medication 7
2.2.1 Knowledge on the use of self-medication medicine 8
2.2.2 General attitude towards self-medication 9
2.2.3 Perception towards self-medication medicines 10
2.2.4 Self-medication practice in Malaysia 11
2.3 Scenario in self- medication 11
2.4 Role of self-medication 14
2.5 The risks of self- medication 14
2.6 Roles of pharmacists in self-medication 15
CHAPTER THREE (METHODOLOGY)
3.1 Study population 18
3.2 Study instrument 19
3.3 Statistical analysis 21
CHAPTER FOUR (RESULT)
4.1 Part A: Demographic Data 23
4.2 Part B: General Attitude on the use of Non-Prescription (NPMs) or 25
Over the Counter (OTC) medicines
4.2.1 Relationship between Marital Status and Attitude on the 29
use of NPMs or OTC medicines
4.2.2 Relationship between Level of Education and Attitude on 32

the use of NPMs or OTC medicines



ABSTRACT

Background: Self -medication can be defined as a health activity to treat oneself
with or without drugs using information obtained from past health experiences,
books, advices, software, websites, health advertising, radio or television
programmed. Medicines for self-medication are often called non-prescription
medications (NPMs) or 'over the counter' (OTC) and are available without a doctor's
prescription through pharmacies.

Method: This was a descriptive cross-sectional study conducted in 4 different fast
food outlets in Teluk Intan, Perak. The questionnaire was categorized into five main
sections; demographic data, general attitudes on the use of NPMs or OTC medicines,
perception towards NPMs or OTC medicines, general knowledge about NPMs or
OTC medicines and self-medication practice. The study was conducted between
March 2013 to May 2013 and a total of 148 questionnaires were distributed directly
to the respondents. Participation of the respondents were voluntary. Data collected
were computed, coded and analyzed using Statistical Package for Social Sciences
Program (SPSS) version 20.0.

Result: Almost two-third of the respondents 64.2% were female, within the aged of
20 to 29 years old age group 59.5% and half 51.4% were Malay. Almost two-third
61.5% were single respondents, 64.2% had a college/university/others qualification
and 54.1% not working. The medication most bought by the respondents are
medicines indicated for headache 63.5% and cough and fever was 62.8%.

Conclusion: In conclusion, there were at least one statistically significant difference
in respondent’s perception, their knowledge and respondent’s self medication
practice with the socio-demographic characteristics of the respondents. This
indicated that NPMs or OTC medicines are an important part of the treatment of
minor ailments and can be said to relieve the burden on the health care system.

Keywords: Self-medication, non-prescription medicines, over-the-counter, minor
ailments
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CHAPTER 1

INTRODUCTION

1.1 Background of the study

In this modern era world, people are keen to accept more personal responsibility for
their health status and to obtain as much sound information as possible from expert
sources in order to help them make appropriate decisions in health care. Self-care is a
lifelong habit and culture (World Self-Medication Industry - Self-Medication
Principles, 2006). The expertise and support provided by health professionals is
crucial to making self-care work. The profile of self-care has dramatically increased
in recent years and is largely government-driven, consumer fuelled and
professionally supported (Rutter, 2012). It is a broad concept encompassing self-

medication (World Self-Medication Industry - Self-Medication Principles, 2006).

Self-medication is that the treatment of common health issues with medicines
particularly designed and labelled to be used while not medical management and
approved as safe and effective for such use (Khan, 2011). Self -medication can be
defined as the health activities to treat oneself with or without drugs using
information obtained from past health experiences, books, advices, software,
websites, health advertising, radio or television programme (World Self-Medication
Industry - Self-Medication Principles, 2006). Self-medication is a vital part of daily

self-care behaviour and one with all the important problems beneath discussion in



