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ABSTRACT 

 

The purpose of the dissertation is to describe the research methods used for perception 

and satisfaction of disabled people on the accessibility of the public bus terminal; all 

located in Klang Valley area. These are to establish the good practice of Malaysian 

Standard which is to be adapting to the facilities and accessibilities of the public bus 

terminals.  

The research has its own specific aim and objectives which are to be achieved in the 

end of the research. The first aim of the research is to examine the conformity of the 

disabled accessibility of the public bus terminals with the accessibility codes of 

practice from Malaysian Standard. Secondly, it is to identify the problems specified 

by the disabled people towards the accessibility externally and internally of the public 

bus terminals. Lastly, the aim is to analyse the perception and satisfaction of the 

disabled people towards the accessibility of the public bus terminals.  

The research methodologies focuses on three case studies which are the Pudu Sentral, 

Klang Sentral and Integrated South-Bandar Tasik Selatan Transport Terminal through 

close observation and taking photograph on the access presented at the bus terminals, 

interview with the disabled people and the management officers at the public bus 

terminals. Other than that, the analysis is also made in comparing the existing 

accessibility (internally and externally) of the public bus terminals with the Malaysian 

Standard Codes of Practice.  

Last but not least, the conclusion from the research findings and recommendations are 

for future improvement of disabled people at the public bus terminals.  
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CHAPTER ONE 

 

INTRODUCTION  

 

1.1 INTRODUCTION 

A proper access to any part of a place is really important to all people especially for 

those who are disabled.  

Based on the World Health Organisation (1976), the term disabled describes as any 

person who may have impairment physically or internally to the body when the 

activity is done by them is limited. These are the people who need the special access 

to any part of the building. The access for the disabled people is defined as the special 

access specially made for them to move in or about at a place to another. 

Generally, the public bus terminal is among of the public facilities in Malaysia that 

listed to have practice for the access of the disabled people from the Malaysian 

Standard Code of Practice. The main guidelines and act pertaining disabled access 

are:  

i) Uniform Building By -Law 1986, Provision of By-Law 34 A 

ii) Malaysian Standard, Code of Practice For Access of Disabled Persons 

Outside Buildings (MS 1331: 2003) 

iii) Malaysian Standard, Code of Practice On Access For Disabled Persons 

to Public Buildings (MS 1184: 2002) 
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