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Abstract

The use of social media platforms for obtaining up-to-date information and sharing
personal opinions has made them a rich source of data for linquistic research. Hence, this
study aims to investigate the strategies used by Malaysians to express criticism online.
Drawing on earlier research on criticism in everyday situations, this study explored how
Malaysians expressed political criticisms amidst Malaysia's 15th General Election. Data
were procured from a local Malaysian English newspaper's Facebook page. The study
found that the criticism realisation strategies in the 180 Facebook comments can be
grouped into two primary types: indirect strategies and direct strategies. For indirect
criticism realisation, Malaysians would most frequently employ the “hints” strategy to
criticise whereas they would most frequently make explicit expressions of disagreement,
disapproval or dislike in their direct criticisms. This study also found two new indirect
strategies - making compliments to and asserting support for opponents as other means
to criticise. This study has offered insights into Malaysian social media users’ preferences
to assert criticisms especially regarding the political context.

Keywords: Criticism realisation strategies, social media, speech acts, netizen, Facebook.

INTRODUCTION

In this age of social media, we could observe that Internet users (hereafter
netizens) do not just navigate through this domain for its entertainment features,
but this social media platform is also used to gain updated information. These
platforms are now seen as our cradle when we want to hear opinions and ideas
expressed by other people (Alshakhanbeh & Alghazo, 2022). Facebook forinstance
offers us tremendous viral posts or comments over social and political issues
(Chunly, 2020). The opinions and ideas shared in this social media also contain
complaints and criticism that challenge government narratives, outline media and
public agenda and weigh decisions and policies of the ruling party in a country
(Vong & Hok, 2018) making it the best source of reference for linguistics study.

Not only confined to that, becoming engaged in politics too is seen more
incidental with this social media platform progress. This is due to an array of ways
for political online interactions taking place in social media platforms (Nanz &
Matthes, 2022). Interactions that occur via these platforms are laden with political
criticisms from netizens, among whom are future voters. Criticism, which is also a
form of interaction, offers us an interesting point to study which is the effects of
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political criticism in our public culture and democratic outcomes. Sasaki’s (2017)
opined that criticism provides a sense of political empowerment is achieved
among netizens when they can have their online conversations in democracy.

Since expressing criticism can occur in diverse ways, comprehending its
illocutionary act would drive us towards a more effective communication.
According to DeClerck and Holtzman (2018), criticism can be related to passive
judgements which are made by surrounding people and in upholding democracy,
criticism is classified as a healthy engagement (Raghuramaraju, 2009).
Additionally, Nguyen (2005), outlined criticism as an act of negative evaluation
towards hearer’s actions or words with an intention of betterment to the hearer or
for the sake of the third party. From Nguyen’'s description of criticism, it is
imperative to note that criticism is the opposite of complaints since criticism
involves a constructive attitude and it provides benefit to the hearer or the third
party but not the speaker (Al Kayed & Al-Ghoweri, 2019).

People can criticise others directly or indirectly - which strategies they choose
are determined by several factors. These factors include culture, social status,
work role, gender, and age (Alshakhanbeh & Alghazo, 2022). Nguyen (2005) shows
that direct strategies are employed when an interlocutor explicitly shows the
problem with a hearer’s choice, actions, work, or products. This can be articulated
by means of explicit negative evaluation, disapproval, disagreement,
identification of problem, consequences, and statement of difficulties. In contrast
to these, criticisms are said to be indirect if the problems with a hearer’s choice,
action, or work are addressed implicitly through requests for change, hints and
opting out.

Derived from Nguyen’'s (2005) framework, studies on criticism have been
conducted in various sociocultural contexts. These include native and non-native
speakers of English (Farnia, 2022; Lin, 2020; Nguyen, 2013), Jordanian Arab (Al
Kayed & Al-Ghoweri, 2019; Alshakhanbeh & Alghazo, 2022), Persian (Farnia, 2022;
Farnia & Sattar, 2015), Chinese (Lin, 2020) and other Asian and African languages
(EI-Dakhs et al., 2019; Haristiani et al., 2023). Out of these studies, four were
conducted in simulated situations, some of which also represented different
social power and social distance between speakers (Al Kayed & Al-Ghoweri, 2019;
El-Dakhs et al., 2019; Farnia & Sattar, 2015; Nguyen, 2013). Two studies collected
data from entertainment media(Haristiani et al., 2023; Lin, 2020) and social media
(Alshakhanbeh & Alghazo, 2022; Farnia, 2022) respectively.

Regarding the choice of criticism strategies, these studies reported different
results. Nguyen (2013) reported that non-native English speakers more often
employed direct criticism and indirect criticism - requests for change, while
native English speakers employed direct criticism and indirect criticism -
requests for change and hints on an equal basis. Similarly, EI-Dakhs et al. (2019)
found that indirect strategies were preferred by their research participants.
Meanwhile, ina comparative study between Minangkabau and Japanese speakers,
Haristiani et al. (2023) discovered that Minangkabau speakers showed a higher
tendency to criticise directly whereas Japanese speakers would criticise others
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indirectly. In Farnia et al. (2015), Persian speakers used negative evaluation,
identification of problem, consequence and disapproval as their direct strategies
and opted request for change, suggestion for change, demand for change,
asking/presupposing, other hints, indicating standard, preaching, advice for
change, and expressing uncertainty when they criticised indirectly. In the online
context, Farnia(2022) reported that Persian speakers employed direct strategies
more than indirect strategies with a similar result yielded for English speakers.
Among Jordanian Arab speakers, in a simulated context, they more often
employed indirect strategies (Al Kayed & Al-Ghoweri, 2019) whereas in an online
context, they were reported to employ direct criticism - identification of a problem
and direct criticism - sarcasm on an almost equal frequency (Alshakhanbeh &
Alghazo, 2022). Lin (2020) also reported no significant differences in the use of
direct and indirect criticism among American English speakers and Taiwanese
speakers while British English speakers more frequently opted for direct
strategies to criticise in a face-to-face communication context.

According to Purnanto and Jauhari (2016), context is the main moderator which
will regulate the type of criticism strategies chosen by the interlocutors. On the
other hand, Farnia and Abdul Sattar (2015) assert that indirect strategies are
usually driven by participants’ culture and their tendency to save the face of their
interlocutors. In Cao’s study (2005), it was discovered that social and cultural
factors were the biggest influence shaping one’s choice of criticism strategies.
Meanwhile, Hoa (2007), highlighted several determinants which can affect
criticising behaviour of interlocutors like distance, criticism outcome on the
relationship, purpose of criticising, age of the hearer and finally severity of the
offence. Nuryani (2016) too discovered that relative power, social distance, and
rank of imposition have the biggest impact on the choice of criticism strategies.

To perform a criticism act is indeed challenging as it is more face-damaging
compared to other speech acts (Nguyen, 2013). Brown and Levinson (1987) define
‘face’ as the public self-image that every member in a society wants to project
which can be differentiated as positive face and negative face. Negative face is
seen as an individual's need for independence, not to be imposed on and to be
given freedom of selection. On the other hand, a positive face is portrayed as one's
desireto belongand be accepted by others. Face threatening and even worse face
losing, would occur when face is not respected by interlocutors (Yule, 2010).
Therefore, sometimes pre-plan is required in performing this highly complex
speechact thatis criticism -an act that can be damaging to anindividual's positive
face as their acts, personal characteristics, goods, beliefs, or values are ignored
by others in a communication (Brown & Levinson, 1987).

Based on the review of related literature, it has been unearthed that studies on
criticism whichis a highly offensive speech act are still scarce. Furthermore, more
studies have been conducted thus far in simulated situations using role play and
discourse completion tests. Although the number of people communicating
online, especially via social media has escalated steadily (Data Reportal, n.d.),
there is a lacuna of studies on online criticism. To address this, our study would
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examine criticism realisation strategies adopted in political comments corpora
performed by Malaysian netizens amid the 15th General Election in Malaysia.

METHODOLOGY

The study corpus consisted of 180 Facebook comments collected using the
purposive sampling method. These comments were posted in response to news
about the Malaysian 15th General Election on the Facebook page of a local
Malaysian English newspaper. 180 comments written to six news articles were
collected into our research corpus. These six articles were among those which
received the highest number of comments during which the data were collected.
However, only 30 comments were extracted from each of the six articles for this
preliminary research. We coded the data in several rounds by addressing one
question at a time using ATLAS.ti version 22 as the main coding software that
eases data management and data retrieval compared to a manual data analysis.
Coding was conducted in several rounds as we discovered and needed to use more
accurate words for the original strategies and merged conceptually similar
strategies (Saldana, 2016). All researchers were involved in the coding process,
primarily to identify the strategies used in expressing online criticisms. The
analytical framework developed for this study was adapted from Nguyen (2013) as
shownin Table 1.

Table 1. Analytical framework for online criticism

(DC1) An explicit statement of a problem.

(DC2) An explicit expression of disagreement with,
Direct disapproval and dislike of the addressed politician’s
criticism actions.

(DC3) Warning about the consequences of the addressed
politician’'s actions.

Giving advice for changes and
improvements; encouraging
(Ic1) changes and improvement in the
Requests addressed politician’s actions.
for Insisting that changes be made.
change —
Indicating standard and
Indirect expectations.
criticism Presupposing or asking the
(Ic2) addressed politician’s opinion of
Hints their own actions.
Light teasing or sarcasm
(IC3)
Opting No performance in a situation
out
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MAINRESULTS

Our analysis found that 240 criticism realisation strategies were used in the
Facebook comments. Out of the 240 strategies, 34.4% consisted of direct
strategies and 65.6% were indirect strategies. The findings indicate that in
expressing criticisms online, Malaysian netizens would criticise indirectly, most
probably because they realised that criticism could damage the respective
political parties or politicians’ (hereafter politicians) positive face in the online
space (Brown & Levinson, 1987). Al Kayed and Al-Ghoweri (2019) also suggested
that when people opted to criticise others indirectly, they were aware of the
degree of threat of criticism against hearers.

70.0% 65.6%
60.0%
50.0%

40.0%

34.4%

30.0%

20.0%

10.0%

0.0%
Direct Strategies Indirect Strategies

Figure 1. Distribution of realisation strategies used in online criticisms.
A closer analysis of the realisation strategies yielded seven strategies: three
direct criticism realisation strategies and four indirect criticism realisation
strategies as shown in Figure 2.
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Figure 2. Distribution of direct and indirect strategies used in online criticisms.
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Direct Criticism Realisation Strategies

For direct strategies, the most frequent ones (23.65%) were explicit expressions
of disapproval, disagreement, or dislike towards the addressed politician (DC2). In
the first excerpt, the netizen clearly exhibited their dislike towards the politician
discussed in the news article by stating “u are not wanted here.”. Another way of
showing dislike can be seen in the next excerpt, “We don't want to believe you,
especially the biggest liar.". Apart from stating their refusal to believe everything
that was advocated by the politician, the netizen also negatively labelled the
politician as “the biggest liar". In fact, there were various negative labels given to
politicians whom future voters disapproved of such as “A cowherd n chicken party”
and “Pak lebai korup Nyanyok!!!". Another way of expressing disapproval towards
any politicians was done using the command strategy as used in these excerpts
“pls berambussss [leaveeee] and ‘[ politician] please bungkus [pack] n go back to
hutan Sabah[Sabah forest]'.

For the other two direct strategies, there was only a little difference of 2.49%
between them. Although there was a major difference with DC2, the netizens more
frequently stated problems explicitly (DC1) as opposed to giving warnings to
addressees (DC3). As the name suggests, netizens would criticise politicians that
would be contesting in the election by raising any prolonged issues or problems
that unfortunately cropped up during their governance. In this excerpt, “You were
given a chance to right the wrongs you did in you first long tenure. You screwed us....
again.” The problems raised by the netizen were referred to the mistakes made by
the criticised politician throughout his tenure of governance. Then, another
problem stated in the same comment “You screwed us.... again.” which meant that
the people, represented by the netizen, seemed to be deceived once again. Other
than pastissues that had yet to be resolved, netizens also criticised the politicians
by foretelling problems that might be caused by them if people vote for these
parties or politicians. “Country will go "haywire" if the same crooked politicians keep
holding on to the baton.”. In this excerpt, the possibility of facing problems was
foretold by the netizen as “Country will go "haywire", nothing specifically mentioned
but only a general prediction that Malaysians would be facing future issues.
Another excerpt also shows a general prediction of a problem caused by a certain
politician as foretold by a netizen “Country will goes crazy n mad if [ politician] win".
Aside from these, we also found that in their criticisms, netizens would also point
out specific problems that had occurred as stated in this excerpt “Lately the
country is put into more problems namely trains broke down, ship missing, rakyat
[people]suffering from flooding and roads are not maintained.”

Warning was also opted as a direct criticism realisation strategy by the netizens
but this strategy was least used in the virtual platform. In their warnings, the
politicians would either be addressed as the second person or third person. They
would be warned of possible consequences that would arise during the
campaigning period and after the election. In this excerpt, the politician was
addressed as a second-person, “The time has come nobody can block it...so be
prepared for a better Malaysia future..” whereas they were addressed as a third-
person inthis excerpt, “The more they do, the more they will be hated by the rakyat.”.
Because the context of criticism is the upcoming general election, none of the
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warnings was said out of context. They were mostly about people’s trust for the
politicians, and the future situation of the country.

Indirect Criticism Realisation Strategies

As for indirect strategies, we found that the netizens most frequently gave hints
(ic2) to indirectly state their criticisms (36.10%). the least frequently opted
strategy (0.41%) was opted out (ic3) which implies that the netizens would rather
say something indirectly than not saying anything at all or saying anything
indirectly. In our data, the opt out strategy was not staying silent in the virtual
platform, instead this was done by stating the following expression, “Whatever
lah.." a way of saying that they refused to be furtherinvolved in any of the conflicts.
As shownin the chart, besides the three indirect strategies suggested by (Nguyen,
2013), we found several other expressions that could not be categorised in any of
the strategies. Hence, these expressions were put in the fourth category (IC4).
Among the expressions under this new category were questioning the addressed
politician, complimenting other politicians, and giving support to other politicians.

The hints strategy (IC2) which was most frequently opted for indirect criticism was
realised in several ways. In this excerpt, “Voters knows which party to vote.” the
netizen did not criticise the politicianin a straightforward manner, but by asserting
it in a voice that represented fellow voters that they would vote for another
politician, and not the one being discussed in the news. Interestingly, we also
found an English proverb used by a netizen to criticise the politician, “A leopard
never changes its spots.”. Because a proverb can only be understood by relating it
to the context rather than giving it a literal translation, it is also categorised in the
hints strateqgy. Sarcasm, whichis also categorisedin the same strategy, was found
in our data too. Some of the sarcasms found in our data were, “Greatest joke of the
decade. A thief saying he will catch a thief.”, “Die with his unfinished job.” and “He is
still in his wildest dream??".

The requests for change strategy (IC1) was the second most frequently employed
indirect strategy to express criticism online. As this strategy is also associated
with giving advice, we noted that in our data, netizens would either give advice to
politicians or to fellow voters. In the advice given to a politician, the netizen
expressed it politely so as not to appear rude and damage the politician’s negative
face. The advice was mitigated using modality markers as follows, “Please don't
tense and uses races for your benefits. To be a good leader kindly learn respect all
races & religions”. Another example of mitigated advice can be seenin this excerpt
which downplayed the severity of the threat usinga committer, “I think u got to take
lesson b4 accusing others.”. In addition to advising politicians, the netizens also
advised their fellow voters to indirectly criticise those in politics. “Rakyat..vote
wisely.” This excerpt is advice addressed to fellow voters to think wisely before
voting and to indirectly assert that they should not vote for the politician under
discussion.

The least frequently used strategy was opting out (IC3). In our corpus, only one
comment employed this strategy. The netizen criticised the politician simply with
the statement “Whatever lah..!" which indicated their reluctance to comment
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further on the political scenario. In face-to-face conversation, opting out can be
signalled by one’s silence in the conversation. However, when conversing online,
opting out can be indicated by no response in an ongoing chat which yields no data
for researchers.

As shown in Figure 2, we found a new set of strategies which can be categorised
as indirect crAs shown in Figure 2, we found a new set of strategies which can be
categorised as indirect criticism realisation strategies in our corpus. In this new
set of strategies, we noticed that the netizens would question the actions or
capabilities of the contesting politicians. “So what? Who else is more capable,
resilient and passionate as a PM candidate?’ In this excerpt, the criticism was
thrown as a rhetorical question to ask for the politician’s opinion about a better
candidate for the new Malaysian Prime Minister. This question can be understood
intrinsically as an objection towards the politician. Another new strategy employed
by the netizens in our corpus was expressing support and compliment towards
other politicians who were opponents of those politicians being discussed in the
news. This strategy seemed like a counterattack against the politicians that were
not supported by the netizens. An example of compliment to the opponent is
shown in this excerpt, “Being obsessed makes him more diligent n hardworking” and
support for the opponent lies in this excerpt, “[ politician]is definitely my choice of
being Malaysia's next PM to steer the nation back to the right path after it has been
plundered and led astray by corrupted politicians.”. If we examine these comments
superficially, no negativity can be detected as they are entirely positive
statements directed towards the opponents. Nevertheless, through a closer
inspection of the comments, we can understand that they both implied criticisms
of the politician that was being discussed in the news.

Based on our analysis above, we can conclude that online criticisms specifically
those engendered by political issues can be expressed mainly in two ways as direct
and indirect criticisms. When criticisms are expressed directly in social media,
netizens most often state their disagreements, disapproval or dislike towards
specific politicians in explicit ways. They also tend to bring up problems caused by
those politicians. Besides these, netizens may also warn the competing politicians
of possible consequences if they proceed with their manifestos and warn fellow
voters of the consequences if certain politicians are supported and voted for.
Meanwhile, netizens also choose to criticise politicians indirectly by advising them
and advising fellow voters to make changes, giving hints, or making sarcastic
remarks. In our data, we have generated two new indirect criticism realisation
strategies: making compliments to and asserting support for opposition
politicians.

DISCUSSION

This study investigated the strategies used by Malaysians to express political
criticism amidst Malaysia's 15th General Election. From our analysis, the following
results emerged: indirect criticism realisation strategies were more commonly
used than direct criticism realisation strategies and two new strategies of indirect
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criticism wereyielded - complimenting and supporting opponents of the criticised
politicians.

Our findings were consistent with the studies on criticism by Al Kayed and Al-
Ghoweri(2019) and El-Dakhs et al. (2019) as their studies also revealed that people
showed a higher tendency to criticise indirectly. Criticism, which is a type of
aversive communication, is intrinsically a threat to one’s positive face as it
challenges one's desire for approval by others (Brown & Levinson, 1987; Chen,
2015). More specifically, criticism can be seen as social incivility as it depreciates
the criticised individuals’ self-concept, character, capability, and self-perception
(Chen, 2015). Social media are “networked database platforms that combine public
with personal communication” (Meikle, 2016, p.8). Social media have converted
communication which used to be visible only to the parties involved in face-to-
face communication to being largely visible to a wider audience (Leonardi, 2014).
Because of the communication visibility in online space, social media users might
be highly conscious of what they post online. This factor could have also
influenced their choice of indirect strategies to criticise those in politics. By being
indirect in their criticisms, they could minimise the impact of the criticisms’ threat
to politicians’ positive face (Masjedi & Paramasivam, 2018; Trosborg, 1994). Our
study has shown that when it comes to political issues, many people tend to avoid
expressing their opinions directly. Instead, they would look for other ways to
address controversial issues. People may turn to hints as a means of venting their
aggravation or expressing their discontent with the current state of affairs. Our
findings were also consistent with Darweesh’s (2011) study which demonstrated
how Arabic speakers used indirect strategies to overcome the impact of criticism.
It is also believed that most netizens use hints when expressing political criticism
as a way to avoid potential backlash or repercussions from those in power
(Shapiro, 1990). This suggests that individuals may not always feel secure
expressing theirthoughtsfreely, hence, resort to indirect strategies to avoid being
targeted. Nguyen (2005) also suggested that people tend to criticise indirectly to
steer clear of potentially harmful interactions.

According to Nguyen (2008), direct criticism realisation strategy is a style of
criticism by which issues or problems with others’actions are stated in a clear and
concise manner. This was shown in our findings that the most frequently used
direct strategy was explicit expressions of disapproval, disagreement, or dislike
towards the addressed politician. Significantly, the findings of our study were
parallel with a previous study focusing on the issues and comments on Malay
political parties on social media in Malaysia by Kasim and Kamarul Zaman (2021).
The study discovered that netizens had been openly criticising the leader of Malay
political parties as well as hurling severe criticism on other politicians from
opposition parties (Kasim & Kamarul Zaman, 2021). They noticed that netizens
freely made remarks on social media to express their unhappiness and suggest
solutions to politicians to the numerous problems they were facing. Nonetheless,
Levinson (1978) asserts that peoples’ preferences for direct strategies cannot be
taken as proof that they are impolite. There are several possible explanations for
the occurrences of direct criticisms. It is believed that direct strategies are used
when giving criticisms because these will make criticisms clear, honest, and easy
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to express. Therefore, being direct does not necessarily equate to being impolite
as it is possible to communicate in a straightforward way and it may be more
effective in conveying the intended message. This echoes with the study of Alshra’
(2013) who demonstrated that direct strategies are generally accepted to be
appropriate for discussing political issues. In a related study, Kerkam (2015)
discovered that directness is valued and seen as courteous in certain cultures.
People from different cultures may hold different interpretations as to what is
direct criticism and indirect criticism (Eslamirasekh, 1993). For example, due to
cultural differences, English speakers choose direct strategies as opposed to
Chinese speakers when expressing criticism (Min, 2008). In other respects,
Abdalhadi et al. (2023) found that people who are impacted by a crisis have a
different manner of taking ininformation, processingit, and actingon it compared
to the way in which they manage information during times when there is no crisis.
This has reflected on the findings of our study as the 15th General Election in
Malaysia is an example of a crisis that has impacted many individuals, specifically
Malaysian voters. As a result, netizens resort to a direct style of communication
characterised by strong statements of disapproval, disagreement, or hate in the
form of comments. This may have been a contributing factor in their adoption of
more overt methods of political criticism.

Our study also identified a new set of indirect criticism realisation strategies,
which included making compliments and asserting support for opponents as other
means to criticise. In the political realm, voters are supposed to maintain the
confidentiality of their votes, but some voters have a propensity to reveal their
favourite politicians and those whom they dislike, despite the fact that this is
against the rules. The same thing occurred in this instance of criticism: they did
not expressly proclaim their disagreement, but they did it indirectly by
emphasising their support and compliment for particular political parties or
people. On this basis, the results of our study were in line with a prior study by Iman
Research (2023) - voters would indirectly criticise the policies and administration
of another political group while ostensibly showing support for their favourite
ones. This was done without directly attacking the opposition but rather
emphasising the positive aspects of the opponent. In addition, Iman Research
(2023) also revealed that their study respondents were also found to employ
compliments to convey their disapproval. The respondents asserted their support
for their favourite party by maintaining that it was likely to win with a significant
majority because of the party’s principles and readiness for election. It can be
pointed out that criticising an opponent by giving praise to their fellow contestant
to undermine the opponent’'s credibility is a notable strategy. In this strategy,
compliments and asserting support for opponents are used as a cover to covertly
provide constructive criticism. For instance, someone may start a criticism by
recognising the skill of their opponent or alegitimate point that their opponent has
made before going on to provide their own counterargument. As a result, the
potentially confrontational element of criticism is mitigated, which may lead to the
development of a discourse that is both more productive and open.

In conclusion, the use of both indirect and direct strategies in expressing
political criticism plays a crucial role in fostering a dynamic and open political
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discourse. These strategies provide people with a variety of possibilities for
expressing their political concerns, ideas, and opposition. Indirect methods, such
hints, sarcasm, advice, and compliments, make it possible to provide nuanced
criticism while often keeping a degree of complexity and room for creative
expression. Direct strategies, on the other hand, such as voicing disapproval,
disagreement, or hate, as well as providing a warning, provide a strong way of
confronting urgent problems head-on and rallying people for change. The
combination of these tactics results in a strong political expression environment
that caters to a wide range of ideas and settings. In the end, these diverse ways of
doing things give people the power to change their criticism to fit the needs and
challenges of the political moment.

CONCLUSION

The present study aimed to investigate the strategies Malaysians used to express
their political criticism during the 15th General Election in Malaysia. Interestingly,
our findings have provided new insights into the preferences of Malaysian social
media users to express criticisms, particularly with relation to the political setting.
The results showed that criticism realisation strategies used in Facebook
comments can primarily be broken down into two categories: direct strategies and
indirect strategies. Additionally, our study found two new strategies for the
fulfilment of indirect criticism. These strategies included complimenting
opposing political parties and leaders and stating that you support them. Based on
the findings, we can draw the conclusion that because online communication is
public, people who use social media might be very careful about what they post.
This could have also played a role in why they chose indirect ways to criticise
politicians.

It is important to point out that this research has its limitations. As it is
preliminary research, only 180 Facebook comments posted by Malaysian netizens
were collected for data analysis, reflecting a small-scale research. In order to
reflect Malaysian netizens more accurately, future research may be conducted by
employing a bigger sample size and procuring data from several social media sites
such as Twitter, Instagram, YouTube, TikTok, and Telegram. Moreover, netizens of
different age groups use different social media. Future research can also conduct
comparative studies between Malaysian netizens and those from other countries
to identify sociocultural differences and similarities in online criticism realisation
strategies. Allin all, realisation of criticism strategies in social media is a complex
phenomenon which requires further investigation.
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