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CHAPTER 1

INTRODUCTION OF THE ORGANIZATION

1.1 Introduction

This chapter focuses on the introduction of the organization, which is Samarahan District 

Office. Section 1.2 discuss about the background and the establishment of the 

organization. Meanwhile, Section 1.3 states on the Client Charter and Section 1.4 

explains on the Vision & Mission of the organization. On the other hand, Section 1.5 is 

on the organization structure and Section 1.6 explains on the functions and roles carry 

out by Samarahan District Office. Section 1.7 is about the core business / core 

administration and Section 1.8 discuss on the another services provided by the 

organization. Lastly, Section 1.9 is on the conclusion for the whole contents of this 

chapter.

1.2 Organization Background

Samarahan district was formerly known as Muara Tuang. The origins of the name Muara 

Tuang is based on the location of the village between two rivers namely Sungai 

Samarahan and Sungai Tuang. It was began as a sub-district under the district 

administration of Kuching, Samarahan district then known as Daerah Kecil Muara Tuang, 

which was administered by a Native Officer (Sarawak Administrative Officer). Muara 

Tuang District office is the administrative centre of the earliest in Samarahan and was 



built in 1933. As a small town, the absence of good road infrastructure and using the river 

as a main route put Daerah Kecil Muara Tuang in poor condition. The merger of this 

sub-district with Nonok sub-district has opened a new chapter for the government to 

develop the area under their jurisdiction.

On 19th August 1983, Daerah Kecil Muara Tuang was upgraded to the new district known 

as Samarahan District. Samarahan District Office was chaired by the District Officer 

which responsible for administering this district that have 407.08 sq kilometers with total 

population of 58,800 people (Population Estimates 2009, Sarawak Yearbook of Statistics 

2009 as stated in Official Website of Samarahan District Office, 2015).

Its location is strategic with just 32 km from Kuching and its role as Headquarters 

Samarahan Division at the time, has led to various form of development in Samarahan 

division today.



1.3 Client Charter

Samarahan district administration promised customers transparent, effective and efficient 

as enshrined in the Client Charter are as follows:

i. Applications Letters of Administration (LA) Wills or Probate approved within (10) 

working days

ii. License Ownership Transfer application Short gun through complete probate is 

received by the District Office will be processed within ten (10) working days

iii. Buying Shot Gun Bullet Permit will be completed immediately

iv. Term arrangements for the Business Names are as follows, the first is Registration of 

Business Names (New) - to be completed within five (5) working days, second, 

Extract Production Business Names - will be completed immediately and third, the 

details of the amendment and cancellation of Business Names to be completed 

within one (1) working day

v. Adoption Certificate applications received will be completed within five (5) working 

days

vi. Small Rural Development Projects (MRP) completed in accordance with financial 

regulations in the current year

vii. Event Management managed according to plan set by the organizing committee

viii. Payment receipt will be issued immediately for all charges resulting from the public



ix. The processing of the matters stated above is subject to the full application form, 

comply with regulations and the officer in charge was in office

1.4 Vision & Mission

The vision for this organization is “PENERAJU JENTERA PENTAE)B/RAN DAN 

PEMBANGUNAN YANG UNGGUL”

Samarahan District Office mission is to “Strengthen Reliability and Service 

Delivery System Development Administration”. In order to achieve this mission, 

Samarahan District Office intends to:

i. Strengthen the info and infrastructure

ii. Practice good service delivery in developing the district

iii. Becomes an agent of change towards creating a smart population

iv. Increase community involvement



1.5 Organization Structure

Organizational Chart

Figure 1.1 Organizational Chart of Samarahan District Office

Source: Samarahan District Office (2015)



List of Employees & Position

Table 1.1 List of Employees & Position at Samarahan District Office

NO NAME POSITION

1. Mohd. Ainnie Bin Wahab Pegawai Daerah Samarahan (N48)

2. Rais Bin Ahmat Pen. Pegawai Daerah (N44)

3. Zulkarnain Bin Rosli Pegawai Tadbir (N41)

4. Siti Rohaya Binti Wahet Pegawai Tadbir (N41)

5. Paul Joring Nyyon Pen. Pegawai Tadbir (N36)

6. Mohd. Hadi Bin Bolhen Pen. Pegawai Tadbir (N27)

7. Francis Kunji Pembantu Tadbir (W22)

8. Lisa Ak. Liping Pembantu Tadbir (W17)

9. Sayharah Binti Narawi Pembantu Tadbir (W17)

10. Kassim Wan Zain Pembantu Tadbir (N22)

11. Rakiah Binti Jerawi Pembantu Tadbir (N17)

12. Yeo Giak Chua Pembantu Tadbir (N17)

13. Hamdiot Binti Hajimi Pembantu Tadbir (N17)

14. Awang Brahim Awang Drahman Pembantu Am Rendah (N4)

15. Razali Bin Amat Pemandu Am Rendah (N4)

16. Sidi Bin Saili Pemandu Kenderaan Bermotor (R3)

17. Sakawi Bin Seman Pemandu Kenderaan Bermotor (R3)



18. Cluny Bin Kadir Jaga (R1)

19. Saini Bin Daim Tukang Kebun(R1)

20. Azri Bin Ali Pekerja Awam (R1)

21. Azizan Bin Mahdi Pekerja Awam (R1)

22. Benjamin Wing David Uking LPKS

23. Raymon Pedari LPKS

24. Rozaimie Bin Bujang LPKS

25. Anna Juntong LHDN

Source: Samarahan District Office (2015)



1.6 Functions & Roles

In general, Samarahan District Office is responsible for managing, acting as 

Secretariat, acting as an agent of development and is responsible for delivering 

government services in matters such as;

i. Responsible for managing

Samarahan District Office is responsible for managing the appointment of the 

Chief of Community (Ketua Masyarakat) and Ketua-Ketua Kaum. It is also 

responsible in the establishment of Development and Security Commitee (JKKK). 

Besides that, it also responsible for managing things concern with Malay 

community, Iban, Chinese and others. Other than that, it also manage the deposit, 

Mahkamah Bumiputera and Government Rest House Management.

ii. Acting as the Secretariat

Samarahan District Office is also acting as Secretariat for Samarahan District 

Development Committee, the Management Committee Samarahan District 

Disaster Relief Committee, VVIP and VIP tours Protocol, Celebration Committee 

and the Assembly Government Official, Samarahan Regional Road Safety 

Committee, District Safety Committee Samarahan, Samarahan District Level 

Committee Epidemic, Drug Prevention Association Malaysia (PEMADAM), 

Welfare and Sports Council of Local Government members (MAKSAK), 



Management Elections Parliamentary and State Legislative Assembly and the 

Management of the Population Census.

iii. Acting as Agent Development

Other than managing and act as Secretariat, Samarahan District Office also 

acting as an agent of development. Among the development are Small Rural 

Development projects, ICU special project of the Prime Minister Office, the project 

that funded by the Ministry of Finance, project implementation under the Rural 

Areas Development Program (MRRD), annual grants of Parliament and 

Legislative Assemblies, Social Welfare Development Scheme (SPKR) and other 

development implementation.

iv. Responsible for Delivering Government services

Samarahan District also responsible for delivering government services in the 

matters of probate matters, adoption matters, Magistrate Court, buying bullets 

permit, change of ownership shotguns, registration of business names, business 

extract application, cancellation of business names, Native Court, civil claims, 

registration of customary marriages, turning centre revenue stamp, declaration of 

Oath, document authentication and counseling services.



1.7 Core Business / Core Administration

Samarahan District Office focuses on the daily routine of the office and 

responsible for the administration or the scope and core functions in the delivery 

of services to the public. Administrative core is based on the scope of the 

Administration, Human Resource (HR), Social, Financial, Indigenous Courts and 

District Disaster Management.

Administration

i. Adoption affairs

ii. Affairs of licensing and business names

iii. Affairs purchase ammunition

iv. Affairs of the community leaders

Human Resources (HR)

i. Affairs posts

ii. Disciplinary matters

iii. LPKS and student practical affairs

iv. Probate Matters

v. e-performance Management



vi. HR Focal Point

vii. Management Meetings (Staff/Morning Prayer)

Social

i. 1 AZAM

ii. e-Kasih

iii. Managing BRIM

iv. Annual Report

v. Regional Profile

vi. Social Programs

1.8 Another Services Provided

i. Planning and coordination of rural development (Infrastructure/ Infrastructure 

Projects- Roads, Water Supply, Electricity, Public Facilities)

ii. Urban Development (Infrastructure/ Infrastructure Projects- Roads, Water 

Supply, Electricity, Public Facilities)

iii. Rehabilitation Program for the Hardcore Poor (in the capacity as Chairman of 

the District PPRT)



iv. Statutory services contained in the laws and circulars

v. Services for Party / For Various Departments

1.9 Conclusion

Overall this chapter discussed about the background of the organization, their 

client charter and organizational chart which explained about the employees and 

their post. Other than that, there are also explanation of the functions and roles, 

core business I core administration and other services provided by the 

organization.



CHAPTER 2

SCHEDULE OF PRACTICAL TRAINING

2.1 Introduction

This chapter would include on the report and summary of the daily training that 

was extracted from Log Book (Refer to Appendix).

2.2 Week 1 (20‘h July 2015 - 24‘h July 2015)

On the first week of internship, there were some tasks given to me. On the 20th 

July 2015 (Monday), which is the first day of internship, the first task done was 

report duty to Encik Rais, the Assistance Administrative Officer since the 

supervisor that should be reported to, Puan Siti Rohaya still on her Hari Raya 

Aidilfitri leave. After report duty, I was introduced to my colleagues and get to 

know each other. Besides that , I also have learned about the organization, what 

kind of services that they delivered and also other information pertaining to the 

organization.

During my first week, one of the task given to me was stacking the papers and 

also record the incoming mail. I have been assigned to record the incoming mail 

by using Microsoft Excel Software. Before I started to do the task, Puan Hamdiyot 



taught me on how to do the proper records of mail by using the software. The 

mails need to be properly recorded so that it will be easier for the organization to 

look for the mail in the particular files for future references. This task enables me 

to understand on how to do a proper record and how to use the software. It is also 

taught me to be extra careful in entering the data and particulars without any 

mistakes.

Another task was to learn about Probate matter with Miss Yeo. “Probate” is a 

process by which a deceased property is administered and transferred to the heirs 

or other parties. In Sarawak, the administration of the estate is governed by 

provision of the Administration of Estate Ordinance Chapter 80 and the collection 

of estate duty is governed by the provision of the Estate Duty Ordinance Chapter 

29. “Letters of Administration” means giving a formal representation issued to the 

heirs or representative of someone who dies without a will. “Grant of Probate” 

means provision of a formal representation issued to representatives of a 

deceased intestate. District Officer of Samarahan is “Probate Officer” for 

Samarahan District. (Refer to Appendix).

Besides that, I have been asked to fax the invitation letter for “Majlis Ramah 

Tamah Aidilfitri Bersama Pemimpin”iQ all government departments and offices in 

Samarahan. Other than fax the invitation letter, I also have been asked to call all 

the government departments and offices to ensure that they received the 



invitation letter and also called all the representatives in Samarahan which are the 

Counselors, Temenggong, Pemanca, Penghulu, Ketua Kaum, and Ketua 

Kampung.

2.3 Week 2 (27‘h July 2015 - 31st ju|y 2015)

For the first day of second week, I have been attached to the division of Court 

Proceedings and Native Court. I was given a brief explanation by Encik Kassim 

about the proceedings and what are the roles of District Office in relating to Native 

Court. Through this, I was able to know what are the process in order to apply for 

the claim. District Office or sub-district offices were responsible to act as Registrar 

and mediator between the claimant and the Court.

Besides that, I also have been taught by Puan Hamdiyot and Encik Kassim 

regarding the registration certificate of adoption (Pendaftaran SijU Anak Angkat). 

Adoption certificate is an official document issued to an approved foster parents to 

adopt children. Adoption of a child in Sarawak is governed by Adoption Ordinance 

( Chapter 91 ) Amendment 20.

Apart from that, I also have been asked to do the official memorandum in order to 

reply the memo sent by the other government departments and agencies. (Refer 

Appendix). On the fourth day of this second week, I have been attached to finance 



division to learn about license fee (Lesen Pungutan Awam). License fees for 

public refers to a power of attorney to carry out public collections for charitable 

purposes, the public interest or the public, or a part of the community and of the 

objectives declared peaceful purposes by the State Executive Council of Public 

Polls subject to the Ordinance of 1996, the Treasury Order and Charitable Trust in 

1994.

2.4 Week 3 (3rd August 2015 - 7th August 2015)

This week I have been assigned to be the person in-charge on the invitation for 

“Majlis Ramah Tamah AidUfitri Bersama PemimpirTwhich was held on 7th August 

2015 (Friday) at Dewan Rainforest, Four Point Hotel. I was asked to do the list of 

people who will be invited and finalize the number of guest who will attend that 

event.

Apart from that, I also have been asked by Encik Rais to do typing and entering 

the data of applicant for Projek Bantuan Rumah (PBR). Through this task, it taught 

me to be more careful in entering the data and particulars without making any 

mistakes.

On 5th August 2015 (Wednesday), me and my other colleagues going to Asajaya 

to attend “Majlis Ramah Tamah AidUfitri Bersama Pemimpin”at Kompleks Sukan 



Asajaya. This event was conducted by Asajaya District Office. I get to know and 

learn on how Asajaya District Office organized an event which I can used that 

knowledge and applied it to the event conducted by Samarahan District Office.

On the last day of this third week, I have been asked by Encik Mohd. Ainnie, the 

District Officer, to help him in the matter of “Akuan Sumpah”^ the students of 

Kolej Kesihatan Kuching. After that, I have attended a briefing session regarding 

Majlis Ramah Tamah AidHfitri Bersama Pemimpin at Four Point Hotel. The 

briefing session conducted to brief on the matters related to the event and how to 

ensure the event goes well.

2.5 Week 4 (1 Oth August 2015 - 14th August 2015)

This week, I have been experiencing do the Letters of Administration (LA) with the 

supervision by Miss Yeo on the process of doing the probate. The process started 

from the application by the heir, approval, issuing the LA to the heirs and do the 

filing of the copy of LA (duplicate copy) for the organization references . I have 

gained new knowledge and experiencing myself whereby I got to do it practically 

on what I have learned on the first week of my internship. It gives me better 

understanding on the whole process.



Another task assigned to me for this week was task given by Encik Hadi, whereby 

he asked me to assist him to do the data analysis for two types of questionnaires 

which were “Samarahan Bike Challenge 2015” and “Borang PenHaian 

Keberkesanan Seminar (Ketua Masyarakat/Ketua Kaum/JKKK). Through this 

task, I have learned on how to do data analysis for a research conducted and it 

requires me to be extra careful so that I will not make an error in doing the 

analysis.

Encik Hadi also asked me to do “Laporan Balance Score Card Bag! Pejabat 

Residen & Daerah Bahagian Samarahan 2015". He asked me to do the slide 

presentation for him and also the report of that Balance Score Card. Through this 

task, I am able to observe what kind of activities that have been conducted by 

Resident and District Office in Samarahan Division. Through the activities 

conducted, the local government can communicate effectively with the community 

under their area of jurisdiction.

Other than that, I have been asked by Puan Hamdiyot to call all the Counselors, 

Temenggung, Pemanca, Penghulu, Ketua Kampung, Ketua Kaum, and JKKK 

regarding the invitation for “Mesyuarat Sempena Sambutan Hari Sukan Negara 

Peringkat Daerah Samarahan 2015” which was held on 17th August 2015 

(Monday) at Bilik Mesyuarat, Pejabat Daerah Samarahan.



2.6 Week 5 (17‘h August 2015 - 21st August 2015)

On 17th August 2015 (Monday), I have attended a meeting that is “Mesyuarat 

Sempena Sambutan Hari Su kan Negara Peringkat Daerah Samarahan 2015” at 

10.00 am. This meeting was held at Bilik Mesyuarat, Pejabat Dearah Samarahan. 

The objective of this meeting is to discuss about the activities that will be 

conducted and to give the information regarding the event to all those involved in 

this event.

Besides that, I also having task on the probate matters such as get the sign and 

verification from District Officer and also issuing LA to the heirs. Other than that, 

Puan Hamdiyot asked me to fax the letter of invitation for “Mesyuarat Program 

Konsert Aktif 7 Anjuran Bahagian Radio RTM” to the invited government 

departments, agencies and officials. This meeting was held on 27th August 2015 

at 10.00 am at Bilik Mesyuarat, Pejabat Daerah Samarahan.

Encik Rais also asked me to enter the data from the project file from 2010 till 2015 

into Microsoft Power Point . The data includes type of project, name of project, 

project number, Parliament or DUN, and the name of contractor. Around 50 files 

were given to me and my officemate, Azura, and both of us need to transfer the 

information and data into Microsoft Power Point.



2.7 Week 6 (24th August 2015 - 28th August 2015)

My first task for this week was given by Encik Kassim, whereby he asked me to do 

“RekodLatihan Pegawai Dan Kakitangan”. This record is for updating the “Sistem 

impian”or also known as GEMS and for Balace Score Card report. Each staffs 

need to complete the record and I am doing the record for Encik Mohd. Annie, the 

District Officer.

After that, I have been asked by Encik Benjamin to fax the letter of “Jemputan ke 

Mesyuarat Jawatankuasa Focus Group Pembasmian Kemiskinan Daerah 

Samarahan Bii. 4/2015” to the selected departments or organizations in 

Samarahan. This meeting was held on 3rd September 2015, 9.30 am at Bilik 

Mesyuarat, Pejabat Daerah Samarahan.

Besides that, Encik Rais also asked me to enter the data for “Senarai Penerima 

Mu kata mad Program Bantuan Rumah (PBR) Kementerian Pembangunan Lu ar 

Bandar Sarawak Tahun 2016 Bagi Daerah Samarahan”. There are two types of 

“Bantuan"which are “Baik Putih”and “Bina Baru”/[he software that I used to do 

this task was Open Office.org.

He also asked me to type the document for “Permohonan Ketutusan di Bawah 

Pengurusan Perolehan Meiaiui Lantikan Secara Terus-Direct Award Bagi Projek 

Bekaian/Perkidmatan Berniiai RM20, 000.00 ke Bawah”which includes;

Office.org


i. Minit Mesyuarat Jawatankuasa Pengurusan Perolehan Melalui Lantikan 

Secara Terus-Direct Award Bag! Projek Perkhidmatan/Beka/an Berni/ai 

RM20,000.00 ke Bawah

i i. Senarai Cadangan Kontraktor Pe/aksana

iii. Ke/u/usan Permohonan Perla ntikan Kontraktor

My last task for this week was task given by Encik Rozaimie whereby he asked 

me to help him to do the slide presentation of Balance Score Card for Encik Rais. 

The slide presentation consists of the development projects conducted throughout 

2013 until 2015. Among the development projects are ‘Projek Mesra Rakyat 

(PMR) and “Projek Baik Pulih & Bina Baru”.

2.8 Week 7 (1st September 2015 - 4th September 2015)

One of the task done this week was picking up the incoming calls from the 

customers. Other than that, I have been asked by Puan Siti Rohaya to assist 

Puan Hamdiyot to do new record for Adoption for the Year of 2012 starting from 

January to December, by using the new format given. Through this task, it taught 

me to be more careful in entering the data so that I will not make any mistakes that 

will affects the records.



2.9 Week 8 (7th September 2015 - 15th September 2015)

My first task for this final week of my internship was given by Encik Hadi, which he 

asked me to do graph and statistics for Laporan Peni/aian Keberksanan for 

Seminar Kepimpinan Akar Umbi Negeri Sarawak 2015. This task involve the use 

of Microsoft Power Point and Microsoft Excel.

My second task was given by Encik Mohd. Ainnie, the District Officer, in which he 

asked me to do the list for the guest for “Rakaman Rancangan Raudhah Nasional 

fm” at The Summer Mall Shopping Centre, Kota Samarahan, Sarawak on 10th 

September 2015, 7.30 pm. The list of guests include KMKK, villagers, parties, 

NGOs, and also government agencies at Samarahan. Besides that, he also asked 

me to do the estimation of budget for paying the transportation of the KMKK and 

villagers who stayed far from Summer Mall. There are about 1,000 guests 

expected to come to this event. Once the list has been confirmed, the invitation 

letters has been issued. On 10th September 2015 (Thursday) at night, me and my 

office mates going to Summer Mall to ensure the smoothness of the event and 

one of the task done was checking on the list of guest and distribute some food to 

them.

Other than that, I have done the new adoption record for the Year of 2011 and 

2010 by using new format provided. There are 55 records that has been recorded 

for the Year of 2011 and 54 records for the Year of 2010.



On the 15th September 2015 (Tuesday) which was my last day of internship, I 

attended the staff meeting and after the meeting ended, the staff of Samarahan 

District Office organized farewell party for me as today is my last day at the office.

2.10 Conclusion

Overall this chapter is about the report and summary of the daily and weekly 

training that was extracted from Log Book. It consists of the activities and what are 

the new knowledge gained through eight weeks of the practical training 

attachment.



CHAPTER 3

ANALYSIS

3.1 Introduction

From the analysis of internship, it is specifically focuses on the one of area and scope that 

mostly related and in charged by me at Samarahan District Office. Therefore, I will relate 

most of the works done during the internship with the subject that I have been studied, 

which is on the Public Relations. Through this experience, I am able to expand and raise 

the level of the basic skills as a preparation for me to face the real workplace world later. 

During the internship, I have been attached at various departments which I was given 

various tasks from each department. However, in this report I will only focus on one area 

which is on administrative area whereby most of my task given was from this scope. 

Besides that, this internship allows me to apply the theories and concepts learned at the 

university to the workplace.



3.2 Focus Task cover during Internship

3.2.1 Probate and Issued Letter of Administration

Probate is a process by which a deceased property is administered and transferred 

to the heirs or other parties. In Sarawak, the administration of the estate is governed by 

provision of the Administration of Estate Ordinance Chapter 80 and the collection of 

estate duty is governed by the provision of the Estate Duty Ordinance Chapter 29. “Letter 

of Administration” means giving a formal representation issued to the heirs or 

representative of someone who dies without a will. “Grant of Probate” means provision on 

a formal representation issued to representatives of a deceased intestate. District Officer 

of Samarahan is the“Probate Officer” for Samarahan District.

As for the application of this probate registration, sensible people and adults are eligible 

to be granted the Letter of Administration according to priority under Section 8 of the 

Administration of Estate Ordinance as follows:

a. Widower of the deceased

b. Son of the deceased

c. Deceased father

d. Siblings of the deceased

e. Widow of the deceased

f. Male relatives of the deceased



g. Female relatives of the deceased

h. Creditors of the deceased

The application is received from the beneficiaries of the deceased by submitting 

documents as follows:

a. Death Certificate or Statutory Declaration if death occurred before

16.09.1963

b. List of assets and original related documents

c. Approval letter or letters of administration to release a claim letter from the next kin 

who are unable to attend

d. Community leaders for the particular area should also be present to verify the 

statements made



3.3 Public Relations

3.3.1 Definition

Public Relations is a leadership and management function that helps achieve 

organizational objectives, define philosophy, and facilitate organizational change. Public 

relations practitioners communicate with all relevant internal and external public to 

develop positive relationships and to create consistency between organizational goals 

and societal expectations. Public relations practitioners develop, execute, and evaluate 

organizational programs that promote the exchange of influence and understanding 

among an organization’s constituent parts and public.

Public relations work is all about developing effective relationships between organizations 

and groups that are important to them, including the media, customers, employees, 

investors, community leaders and members, activist groups, and government agencies. 

This relationship should benefit both parties. Creating that kind of lasting win-win situation 

requires a great deal of give and take based on a mutual understanding of each other 

interests.



3.3.2 Application of Public Relation in Probate and Issued Letter of

Administration (LA)

During the internship, most of the task done by me is on the area of process the probate 

application and issued the Letter of Administration. Through this task, it requires me to 

make two way communications whereby I need to communicate with the heirs or the 

applicant in order to explain to them on the process of the application until the process of 

issuing the Letter of Administration. I need give the information clearly and make sure that 

they understand what I said to them. This to reduce the chances for them to make 

mistakes or error while doing their application.

Here, what I have learned has been practiced whereby through the definition of Public 

Relation stated that, it is all about developing effective relationship between organizations 

which is the relationship between Samarahan District office and the applicant or the heirs, 

and group that are important to them which is the customers. For Samarahan District 

office, their customers are the public which are the applicant when it comes to the context 

of probate matter.



3.4 Law and Ethics

3.4.1 Definition

Ethics is an area of concern of public relations for four reasons. First, practitioners are 

aware that, to some, public relations have a reputation for unethical behavior. Second, 

public relation is often the source of ethical statements from an organization and the 

repository of ethical and social policies for that organization. Third, practitioners have 

struggled to create suitable codes of ethics for themselves and fourth, practitioners 

should act on behalf of their organizations as the ethical ombudsman for the public they 

served.

Kant defined ethics as “a science that teaches, not how we are to achieve happiness, but 

how we are to become worthy of happiness” (Lattimore, et. al, 2012). What is legal is not 

always ethical, and what is ethical is not always legal. Laws cover only so many situations 

in public relations. In many situations, public relations professionals have to make 

judgments about “the right thing to do” to build relationships between the organization and 

its public.



3.4.2 Application of Law and Ethics in Probate and Issued Letter of 

Administration (LA)

While I am carrying out this task, it enables me to practice the ethical conduct in ethical 

environment. This also one of the subtopic under Public Relations subject which is under 

the sub topic of Law and Ethics, whereby I need do the task ethically because I am 

carried out the image of the organization and also my university. Any misconduct done by 

me will affect both party images. James E. Grunig (as stated in Lattimore et. al, 2012), 

argued that individual practitioners must have two basic guiding ethical principles which 

are, first, they must have the will to be ethical, intending not to injure others, but rather to 

be honest and trustworthy.

This has been applied during my internship when I carried out this task on probate 

matters, I need to be honest and trustworthy when it comes to the matters of assets of the 

deceased. I must not disclosed the information about the assets to other people and keep 

it confidential. Second principle mentioned by Grunig was, they must make every effort to 

avoid actions that have adverse consequences for others whereby I must act accordingly 

to ensure that my organization and my university would not receive the impact from the 

bad conduct that I have done.



3.5 Conclusion

Overall this chapter is about the analysis of the task done during the internship. Analysis 

of training specifically focuses on one area of task which is on the administration. This 

chapter also reflect definition of concept. It is also consists of the demonstration of 

practical and theoretical aspects as how student transforms knowledge gained at 

workplace to reinforce understanding on the concepts learned in classroom.



CHAPTER 4

RECOMMENDATIONS

4.1 Introduction

This chapter would include on the strengths and weakness of jobs or tasks assigned 

during practical training (as discussed in Chapter 3). Other than that, this chapter will also 

provide solutions for improvement in future. As I have been assigned to do the Probate 

and issuing the Letter of Administration, therefore I will touch on the strengths and 

weaknesses of the task done. Besides that, I will also provide the solution and 

recommendation for the organization so that they are able to perform and deliver better 

services toward the public.

4.2 The Strengths

From my observation during the practical training, I can see some of the strengths for the 

task that I have done as discussed in Chapter 3. First, it develop a good relationship with 

the community. This can be seen through the process of making the Probate and Letter of 

Administration, whereby the officer in charge give well explanation to the applicants about 

the process and the particulars related and needed in order to apply for it. Furthermore, 

this task also needs the officer in charge to always in contact with the applicants until the 

end of the processes to ensure that the process can be done without any difficulties. 

Through this, it would enhance the good relationship between the organization and the 



community and if the relationship is good, therefore, it would creates a harmony situation 

and give good impacts for both parties.

Second strength that I have seen was the client charter that the organization set up which 

is to approve and issuing the Letter of Administration within 10 working days. This would 

give benefit to the applicants whereby they want to use that Letter of Administration as 

soon as possible in order to manage the property of the deceased. The good relationship 

between the organization and the applicants would help much in fulfilling the charter that 

was stated earlier. When the Letter of Administration can be approved and issued within 

10 working days, it would give good impression to the public and can obtain the trust of 

the public.

Thirdly, the use of system and advances in technology in the process related to this 

probate matter. The advances in technology and the used of good system help much on 

the process of making the probate. The database management system was used to 

record all the information about the deceased, applicants, family members and also the 

property and assets that owned by the deceased. The use of this system can reduce the 

time taken in order to make the probate therefore can fulfill the client charter that was 

designed for this probate matters. Besides that, the system also can tracked and 

retrieved the name of the deceased that was registered for the probate so that the 

applicants cannot lie and used the same deceased person to make new application.



4.3 The Weakness

There is only one weakness that I can see when carried out this task that is insufficient 

staff to do the Letter of Administration (LA). For Samarahan District office, there was only 

one officer in charge to do that task. As for me, one officer is not sufficient because there 

are many processes involved in order to carry out the task. This would lead to the slower 

making process and sometimes the organization cannot ready the document at the time it 

should be done. Even though there is the use of system to faster to process, it is not 

sufficient enough because in case the officer in charge is on leave, then, the process will 

be delayed whereby the applicants need to wait the officer to come back from leaves and 

of course it will lead to the dissatisfaction among the public or applicants.

4.4 The Recommendation

Under this section, I will provide the recommendation to solve the weakness on the 

process of making the probate or Letter of Administration (LA). As mentioned earlier, 

there is only one weakness that I have found when I carried out this task, which is 

insufficient stuff to do the probate matter. Manpower shortage is one of the most serious 

problems affecting the entire output delivery process. This is particularly a threat to the 

organization due to their inability to meet the requirement and fulfill the client charter. 

When there is insufficient stuff to do the task, it is impossible to prepare and ready the LA 

document in the predetermined time which was outlined in the client charter, LA will be 

approved and issued within ten (10) working days. When the client charter cannot be 



fulfilled, then, it would affects the organization’s overall performances. Therefore, I would 

like to recommend to the organization so that they provide sufficient officer in charge for 

the probate matters. This does not means that the organization must employ new 

employees to cover the task. The organization can make use of the existing employees 

and therefore can fully utilized their manpower.

The organization can appoint one or two existing employees in the organization to be 

assistance to that one officer who in charge so that the process can be done smoothly 

without any difficulties. In case that one officer has emergency or on leave, either one of 

the two other employees can assist in conducting the task. This would prevent any 

delayed in the process of making the probate and avoid the dissatisfaction among the 

public. Hence, the client charter can be fulfilled and give a good reputation to the 

organization. Besides that, it also can reduced the cost and time because the 

organization does not need to employ new employees and give the current employees to 

have their career development.

4.5 Conclusion

Overall this chapter highlights on the strengths and weakness of the task done as 

discussed in Chapter 3. There are some strengths and only one weakness that have 

been found by me while carried out the task given. Under this chapter, I also give the 

recommendation in order for the organization to solve their weakness and thus will help 

them to improve and deliver a good quality services to the public.



CHAPTER 5

CONCLUSION

5.1 Introduction

This chapter consists of the summary of discussion of each chapter in the report by 

highlighting the main points of the chapters.

5.2 Chapter 1: Introduction of The Organization

This chapter represents on the history and background of the organization. It also 

discussed about the vision and mission of the organization whereby their vision is 

PENERAJU JENTERA PENTADB/RAN DAN PEMBANGUNAN YANG UNGGUL". 

Meanwhile, among their mission is to practice good service delivery in developing the 

district and to become an agent of change towards creating a smart population. Apart 

from that, there are some functions and roles of Samarahan District office such as 

responsible for managing, act as Secretariat and also acting as agent of development. 

Towards the end of chapter is discussing about the core business and administration and 

also another services provided by the organization.



5.3 Chapter 2: Schedule of Practical Training

In this chapter, it shows the flow of tasks that I have done throughout my eight weeks of 

practical training. This chapter also includes the description of the tasks given to me on 

daily basis and also other supplementary activities and events that I had attend. 

According to the schedule of practical training, the tasks given during my practical training 

can be observed. It can be seen that the organization is utilizing the services that I can 

provide to the organization while doing my practical training by giving me the tasks that is 

related to my course. Besides that, the employees in the organization also taught me on 

how to perform all the tasks given because many of the tasks is a new thing for me which 

some of it did not taught in theory that I have learned in class. All the knowledge that I 

have gained would give benefit to me and might be useful in my real working environment 

later in future.

5.4 Chapter 3: Analysis

Under this chapter, it involve the analysis of the dominant task done during the internship. 

From the analysis of internship, it is specifically focuses on the one of area and scope that 

mostly related and in charged by me at Samarahan District Office which is on probate 

matters and issuing the Letter of Administration. Therefore, I was found that most of the 

works done during the internship have relationship with the subject that I have been 

studied, which is on the Public Relations. In performing the task, it requires me to do two 

way communications with the applicant whereby the concept of Public Relations was 



applied here. Through this experience, I am able to expand and raise the level of the 

basic skills as a preparation for me to face the real workplace world later. Besides that, 

this task also required me to be more ethical whereby I must not disclosed the 

confidential information to public. Through this, I also able to practice the ethical conducts 

that was learnt earlier at class and understand more about the theories and concepts. 

During the internship, I have been attached at various departments which I was given 

various tasks from each department. However, in chapter, I only focus on one area which 

is on administrative area whereby most of my task given was from this scope.

5.5 Chapter 4: Recommendations

In this chapter, it includes the strengths and weaknesses of the jobs or tasks assigned 

during practical training that is on probate matters. One of the strength of this task is that 

the using of system to enhance the process to be smooth and can fulfill the one of the 

particular under the client charter, which is the applications Letters of Administration (LA) 

Wills or Probate approved and issued within ten (10) working days. Meanwhile, for 

weakness, I only found one weakness of this task whereby there is insufficient officer in 

charge for this probate task. Other than that, this chapter also provide the solutions for 

improvement in future and for the organization to deliver better services toward the public.



5.6 Conclusion

Overall, there is a lot of new knowledge that I have gained throughout my practical 

training at Samarahan District office. Some of the tasks given were new things for me that 

I have not learned at class. I was taught on how to perform the task according to the right 

ways and ethical conducts that must be adhere in performing the task and delivering the 

services to the public. Besides that, through this practical training I also have gained a lot 

of new experiences which are very useful for me and give me the full picture about how 

the real working life looks like. Both knowledge and experiences that I have got will help 

me to be ready to face the real working life later. Apart from that, I would like to give a 

suggestion towards the faculty to extend the period of internship for at least three months 

to one semester because eight weeks for me is insufficient and the students cannot 

gained much when the period is short. When the period is longer then the students will 

able to learn more and therefore it would help them to be more ready to enter the working 

life after the graduation. This will help the university to produce a competence future 

employee that will contribute to the organization.
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UNIVERSITI TEKNOLOG1 MARA SARAWAK

PRACTICAL TRAINING

LOG BOOK



instructions

This book is issued to you to provide a history of your training and to act as a weekly record by 
the work on which you are engaged.

Student's responsibilities for keeping log book up-to-date

Immediately this book is issued to you, you should, in consultation with your Training Officer, 
complete the details required on the previous page.

It is your responsibility to make the main entries of the log book and keep it up to date. Entries 
must be regularly initialled by your Supervisor. You must ensure that;

I. It is available at your place of work during your training.
2. All entries, except sketches, are made in ink.
3. Entries are made within a week of the work to which they refer.
4. The book is handed to your Training Officer for retention on your return to UiTM and this will 

later be handed to the Faculty for grading.

Recording

The log book should contain the following information:

1. A neat concise description of each of your training locations and the work on which you are 
engaged.

2. Relevant sketches, data and circuit diagrams.
3. References to textbooks, standards and other technical information related to the work 

being undertaken.
4. Constructive comments on the work being undertaken and your considered opinion as to 

its value as training.



1 Student's name- ^9 PUL HAriMNl SINTI MALUDIN CI5r|>

2. Date & Place of Birth: ^Z6/^^3 . HOSPITAL U m U CO MUMM.

3. UiTM No:.................................................

4 Pronram : BACH£LOR OP ADmiNlSTR ATlXJE SCIENCS CI+ONS)

5. Year:.......... .^i.?..1.^................................................... Part: ................ rA./.^....................................

6. Home address: L°T &48JL J-OT FASA G, KAmPUINe- THMJUNfr 

euMOoNG, 94300 KOTA 5 Am ARA WAN , S PRAW Ak

7. Address during practical training: ...b.9L...e..?.$?......L.9T....F.^ 

TfPNJUNA 8UNC0N6, 94300 kOTfl 5A-mARAHAN , Sp-RfllAJAK

R P|arp nf training. PEJABAT Dfi&RAH KOTA ^AmARAHAN

9. Name of Supervisor in-charge : ... ^.^.’1^.1.

10. Duration of training: From :..A9... f?.?..’.5........................ to.....L?.... .^..P.T^.H?.®.^...^

FOR OFFICE USE ONLY

11. Remarks: (Dean/Course Tutor)
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J
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to e orqan\>ation-
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------------------------- _
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DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS
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date EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

- T ccatVnu & io call -the. Pengvxulu /t<-

ketuci rau«n to reform -them aboui

& Tne ^beat has been changed from

Friday io dbiturdCiy.

b

- 1 hays beer, cubed bq Tuan 0.0 Tc help

hue -=r ==t. in tec mo iter of 'A-buan

by TQ students of koiej ke<Sihaian.
/ 

--------- rUT) O.^UA’ZA -iM-r- _
---- -

* 
■

1--
 '

“C
i

\) 1
< 

0
C

D
‘

10
 'O

 ’
• 

•'•
 ID 

( 

U
J_

C
f -'

T 'j 
1

- I have attended a re a gtinC) brief fnq

session reqardihq inaj'is RQ^Qh TanaaK

Hon Raya ^TfTffiri ioefsama PemTmpTn
-

op Tour Point itcT2) . The baetroQ session

B'
K is cbCductec) To brief or the matters

1__________________ related t° The cueot aod noto to ensure

the euant goes ujeii.

„_________________  
r 1
If



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARK

?/s /aois - I have attended Inakis Ramah Tomah fran

Joturdqy Raya (h'dilfvtn feersama PemFmpin/^NH^^iOuarq

TUaoq at Four PowY Hotel

Conunent : "Through -this ewM, .1 haue learned

co maM +hTn^~s ae 1 cw one of the team

__
i

+to+ a^qanipe the- eueg-t ana for ^uro, the -/ '-i r-- ■ ” ' --r

t coxjlodqe -that I've gafned uj7u be useful - — ■ - . •

for the future event-Besides that,-l ^TCoe.
a 3 

this is mu first thhe TofnTnq S'uchiv event.

it 13 q vaiucibte expeoecica for me •



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

io /a-ois - I51 foto today is gVugft by taOs Veo uoneceby

mongay she ashed me to do an o-Pficiql (dem a rand urn

Tn order to reply w -the stodeo.

Sar to er r ■ Through -Ibisddsis , X ckd Qb\e Vo learn

en hocu -to do an official memo and -tine fbfma+

r used To order to do TV
if

■sw

- ftTtor than -that, sh© -reach mo on -tbe probate

Cotters Geqjj'ueflnent, bote to apply , process myotoed

and bouo to do {Tltog of -the Letter

.______ tekwetrawn CLfO tetter. other than that,

soiss yeo qi&o loach me on ho<o -to i&sye v «. -r C Tf f->/'UlVA C!MTf^'-=-

th© PR letter and to© process TctoOtoed. r
eg 0 7?i Tsdbir

Dooror Samarsnan

aommcmt ■ i qcn able -to ande«s-tabd better an

-tne matters ©rated to pro bate A A letter?

and os hat ore +ne proaz-CS muo toed ■



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

'I /$/ 5015 ' My first tost- for te-d- -today is, issumy dhe

Tuesday ce+tor of Mc^TOistrCrttoc C<-fl) to -the heir-

comment Through -this -fast, I On cable to

leUrn on nonj to deal ’-uTtn public Cherns')
—

and it helps Tn Tmpcouioy my ^oft skill such

as Tn communiWi'oo.

- My second tost for today is called an the A .

fenghulu /retoa KQmpuocj / Ketuq Kaum /oMsk

to Invite them 10 wa^'s TqwiT Rrujab for lq(<|wr

PtllQhyOfbom H$ji -ftbciul j.atT bih hqjr mohammad >■7 Y I;’'/-- ~ NT! whet

Ali/thG SOP of yqog Berhormot Da-to Sr? Hqjl tnohd
PiyiT Co-5--.-32~c.uran

Wi bro mahmudz ftDuN Mas fuaog,

on IS11' ftygusd Oaturdciy) at his house , No-

)SGZ Kenny Hr" , Loconq S ZCI33>SO tcuehirtp.



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

IL------
j>/g/^ok5 - My first tqsr- -today is i coctinua called

--
Wednesday ail the PetiQMiu Aetua Katoputy / <etua—■

Kaom / dfcKK- rep acai pg the twatioo

s^r -fbr may/is TObtH PiObOh Hqp ftbda'

UM bin Hao moWCwad Mi .

- Other tnah that z z haue beeo ashed by

En Hadi to assist- him to do the daiQ

acaiysis -for & typos of- gyosttohnairos

which are :-

5)"samacQhon grte challenge aois"

- IfcG respondent /q,u.esfionnaires < I it

CiO Borqnp PehnaFan <pcefresaoon PfoQcacc V7 T 5 'n =;MT1 WHET

tQtFhOfi /TQMimqi /,<uccus /se«nihor 1' ~ : ' ' . i

fketua roQ^artuot /Keiuq Kauwt /<rkKK )
!

- H G respond a nt / ^uPs+vonnQires

cwtoeo-l ■ Through +hix iQSk, d hq\ie l^qrhed

c»c houj to do data aoqlysu -por a

research coocLucj-Qd aod Tf repyiros me.

io bo extra careful that i not nq^e

qo error in doTcq ilnQ. analysis •



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

13/3-/^015 ' My first tqsh -toddy is issuing Lfl letters to the Aj zx<> A-v

Thursday heirs 'Same olih ujhqt t have done yesterday .

comment : Through this task , I becoroe more.
———-

undecwrd on th© process and gained Knowledge

on the rm tiers rented to probate nqtferc.

-ftHerthat, t hove been qskgcJ by Pn-namdiyot

■to can an the Penghuiu/retuq Kdropung Aetna

KQU.cn /TKKK. regarding the rnvTlQtlon -for

"mesyuarat ^empono ^oenbuton btQu i'ueQd

lyegaro PenhgKQt Daerah arnatahan -aois’*' A
lobio-h cop) be held ®n Hvhaugust aois Id Dol s'

Cmohday) at BuTh we^yuarah , Pejabat
/

—1 */f~\!_l • ‘ ' ~ .—’ 1 ■ ■ ■ ~y

Daerah Samacahan 4.‘4 ~ j . _. J - . _ . • -Taf'

- tGy third tasK for -toddy is given by Gn Had?,

uuhich he diked me to assist hun to do the

laporon Balance scorecard &agi p^j'abat

Residen « Daerah fiobogian samorahon

SOlS". Ite asked me to do the slide presentation

and Oiso the report of that BaiQhce storecard-

------------- ---------------'

--------------------- ----------"



U-—------------
DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

- Today , I corriinue wry mort- uutucb is do -the

f
friday ''hoporao feaiance Scorecard feogi Pejabav

—
Fegfden 3c Da&fQh feahagtan SQirndrahan 3015’.

comment •■ Through this t-ask , T got neuj taowieclge

op hoot 10 do the report and andorsf and

Tn deeper about balance scorecard oeccjus^

before-this, 1 only learned about balance.

iscore card fn theory Cthrougb book /m cioss).

Besides that, I w able 10 obSQNe what kipd of

activities hd-d indue bee.it conducted ay P^j Resided

ete and Daerah Bahctgidn sanoarahan

"throughout the year • From ajhdt 7 haue s-ezn.

the activities/programs conducted are the uuag __
ouhore the qoueriAireat Clocai gimniNteat) can

comcci unicOte effectiuety <uitp tVie community ol
under tinoir area of Jurisdiction• X-4> y SITI FCr-a^A SINT! WAHE’’

cj t *d 

rm
't5 

U o- 
> rj 
a/ a? 
a. ri.

- After that , uce and my offtcemqtes $o Ao

taajis V-atnQh TahnQ*' ttdn RayQ (tiditf-rtm

ad Pejaba-t Resided Samaraoan.T

' Theo, d con-fihue to do kapcron Baianae. 

sco record and entsnoq the ddtQ needed

-------------------------------------- —-

for Abe report •



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

If /?/aois -Tie first i o^'f- for todqu is T contiTuinq

mondag to do tre balance. score cord report

(which is updating th© dgta because

Rsajaya District office just the. data

to en ftqdi'

- sttcad rQsr is going rc meeting.
—

"mesguqrQt Sempgna sqmbuTQn Han SU kan

MeqqrQ Penoqkot DaprQh S'qmandhan ^JOiS"

ct io oo a ao. This meenr\g was herd eg

fAesyuQfQf, Pejabat Daerah ^atnacabQn.

Tie elective of this (nesting is Tt> discuss about

the qctivities that win be eohducrcc) and to

9iu© the infofnqtioA regarding SQiCbutan Hari

5UK.OD N^aara fLnT\gKQt OqerQh samara bon

i-b qii the Penghu|u Aetuq Kquvn/akKK and

qii thOs& who mvolupd in this ©.vent-

- hller the ftieetiaq, x learned or> how to do

'nrnit mesyuarat" from my opftcemate _____________________________________ HI

A^ura . J*® mroto this iasK, T got ne,uo

knowledge on hou> to do prooer minTt fl
un'es.uuaroit''and vk format

X.

1 SITI HOHAYA EIMTI ‘■'■AWET

- Tie last tasK for toda^ is, 'ssiung the
Pejabat Daerah S^^/unaii

____

La letter to the h®ir-



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

i? / S' I 3-01S - tng fifSi tOSk for today is issuing the

Tuesday LA- letter. L have learned on now to deci 1

and win al to do if Hi are is on error or

rO,g.taKe.S in rha LA letter.

- After that, fen uadi asked me to do the

proper r^corc# -for erorang kap seHai^

ma k lumbal ci s program s’droaranan e>rke.

challenge To15" and JEo<ong Pennai'an

keberkosanao Progiaki LQhbGh /Tatinnot /

kursus /seminar fof l<eiuq roasyacokat /

kelua Kaum / JKkil ? miMCh t d^he it

13e|df& W using hacdrorrting only-So, tn Hacn

asked (ne to rypo. ri m a proper u>Cij because

he uucrot to bni\q d for a meeting-

-

zn* X/Z /Zf t x> i yrVZL u

■-!SQ,0 .- rEi-. r i „ i r

•“ 1

=T

n



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

- FQ&K for today vs ss^inq tfl letter^
—

record -tne. dare op ssuinq H and

do Fuinq for War Lft le+ters-
—

- 3 bOMo been askec) by reuse yeo -io get

Figo and uerfficcrhon froop Tuan 0^0

■For LA fellers.

4W/?^U[ L ■ ■

Daeran Samara^a-O



s DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

iO /? 1^0 IS - z houe been osKeg bt) Pn Hatncliget

to pax tne letter foe UWiTattoo Rar ^c.

''«@$yuarQ/i fragram toraert T Pluton

BQbag^on RaGi'o R-Tftl ■ 7itiS tceetim.q cnMl

ba, held oD 9-V^ Priigust ^015 qt IO 0 O

Q-m , at BTiR Mesjuorol , Pepbai Ca^iah

OcwGfo'ta r
A<7

r - r'3ja0al C:s'2Cin b3~0'UC!G0

1



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

- Todau > T have been asked by En Rais

Tn day to 4^. enter th© data from +h©

into Microsoft Power point . Tn© data

fncludes tape of project, name of project,

project number, Partinnen /Dun and ihe

name op controctor. Around 50 fil'es

werQ ppuen to me and my effic2.noofe

Aiurq , cand both at uc need to transfer

an th© data needed into wfcrosoft

Power point •

-En Hadi asked me to print out the report

for ocWdies conducted dhrouQhoot

30|3 and 20lif--

psjacst CaersG Ssir^. iiian
04/S/JO(S



) DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

34 /g/jOIS - ibis morcmq 1 have been cashed eg tn-

meed 09 KassTm to do Lqirhao Pegaioa”
*------ —

Dan RQtVAanqan - "Th\e record 1$ for

updanaq ?<stem an pi an /Gem s and

Balance Score carol- t am doing the

record for tn moha fiinme otn Uf

Wahab , the district officer-

— 1 have been asted by e-" Benta’oifl Wmg Daud

ubnq to fat the tetter ' Jemputoo <G

— fteeyuotai -Jadjatohkuosa Focus Choup

pe«tbacmran terms man Doeroh iomarahan

&i I • U /dots *' to the selected departments /

ocgon\3Qtions tn Satcaroihon This m^hnq

— i uJUl be held °n J™ (September AOIS , q 30 a <n

tn at e>ru\ mesudarot, Tiogkat 1, Peiabo’ Dafiroh

Samara ho n
i'una W.JI 'JJOT

Pejabat Daerah Samara.’ian 
a z? / o! 't «n 1 C

.-

•

_ 1

_ 1



DATE

j5/3 /iOS

Tuesday________

EXACT NATURE OF WORK DONE

- 1 have been a^&d by mtss yoo to gat non 

and verification from Tuan 0'0 for Lfr 

Utt ers •

- My second task is editing the heir /applicant 

of Lft- tetter Io inform that their Ln arc

SUPERVISORS REMARK

ready to be collected-

- MJ third tost for loday K U^uiog the

ftppt J-fl to the applicant pud r®cord the

jnfonoanon in a record book. . o* I '
X

-Helping Pn Citi to stamp an -fh^ietters^jlhat

need to be verified - mostly the letters

of people, tuho unit contrnuec) their studies

A> . .. jv. - - - -



date EXACT NATURE OF WORK DONE l SUPERVISORS REMARKS

' at A/ 3-0(5 - TOday, i inaue been assigned toy tn Rats

Wednesday to enter ife daw for \se<wcn Pene-ri'ona

raq^annad Prcqro*i feantuan C^feR)

tetneoiertao PemboAgunoa ^uOf fioodar oata^Qy-

Tabun lb 8ogT Daotah SanofOhrjn *. ^ere.

are- 9- LlP65 oi "aanruan" which are "BOtk Puhb'

and A OiQ Spru ’ T»e SofTwot® that I

hao® baeo used ro carry oat ibis -tail;

aQS Open QFfice ■ Ofq •

Cawnefit ’ Trough itns tash > it touqyrt aw to o e
B—__ ayha core fa i Co enTOnng -iha data uonhout

any errot

------------------------------------------------------ 'Jr --------------
V C~ ■ - .-W ^A,-

rsransn

ML--



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMAR

af A /;ois "Today, i have ioee/> asted toy £n Rqi3

Thyes day
!
| io Wpe the docuV'fini for Per/nohoooo

keluiusan DP Bacuah ''penqururon Pero/ecoe

H\€IO|ui vantKan 5ezqfq T^rus COHoci Awofd}

Bog* Propel Bekatan / p^rkiA'idinoian £errwiQ<

P.m P-O, ooo . do Ka goaoa^ which in etudes •-

CO wimt wasyudrat dawotootuosci fenguruson

«oroienon AAdalui vohhkoP 5601(0 -jeruS Co Tract

AwOdd) togi Pvojet P^rkhidiooion /Staton geniiWT

Rnnpo,ooo oo ue. Bo^ah

60 9efiQroi oqdOn qo^ korrtratter Petak^aoq

ChO ^e^uluca^ Peonohoftan Pedon-hKan Ko<\traptor.

- tny ^eaond idsk for today is issuing -i«e

Letter o? ftdMlnietraiiofi to the- appHGqnl-

(, 

? '1 
( 

■-
’

'
<n 

• 
r. 

u>.
a>

■U
LC

L ( 
Si

fyjdLdL U«!lA.

__
1



DATE EXACT NATURE OF WORK DONE SUPERViSORS REMARKS

38 /S/JOIS - Todoy, ihciMe t>esn asked by £n RoXaRoife

pod a y to help htm |o do the^lide proxentcdion

Balance Score Corel -for £n eois- The ^(ids

presentation consists of the ^'^.cpccani project

conducted throughout ^013 ’jrTi <a.o 15

Among the deu^UptnQrd projects are ,

Png jet metro RQkyot CPidR.) and

Projek Both Puhh 2/ Scrip fe.Qnj ’■

- teg second last is to print out and brndincj

"the final reports bg fen Hadi , qiso 00 +he

Balance Coer© coral matter , ord he asked me

to print out a copies of the reports-

’ 
nj

• 
<5<0

.Q 
rd 

1
r;t .,.•
-

C
J 

• 
/ i

“Ta 'of 
'f.L 0, 
.A

—



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

1 A / <3015 - My task for today is pictanq up the

Tuesday iTcomroq calls ftotn the cue tamers .

_______________________________________________________

-Besides that, T continue to do task ftoea

tn Rais, tahlch is elide presentation for

ter balance, score card report, (phi ch is

not complete ^ot- there are some cictiuitios /

protects Tor aolir that met ar© not recorded

yet and i han© to complete it by today

______________________________



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

<2015 -Today, T ha\ie been aspect by fn-

Wednesday Benjatnia -to fax the tetter to mforro an

rhe guest w>bo cuQce. rauitcd to mesyuacat

Cfoujot aokuasa Focus &roup Pemboomi

CaOfoh ^otoaraho^ Anai Vhe.

meeting postponed From Ptw 9 30 o to

io iO p to .

- lifter that , a called an the agencies. /

departments thQt t FOue, faxed the letter -fe ,

-Io ensure that they haue received the letter-

/X

■Besides then , Ito aiso picking up tb-e.

fncoitofog colts eroro the. cuctomers
~T~

Pascal Stew
Ja.4.



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARj

3/q /aois "Today, I hQMe been ashed by PnShi +0

Thursday a sa-Si Pn ilotndiyol -to do -the raco rd
—

-for Bdopvon for -the year of soil)

6 yao - June aoii), -the ftrcaQT

^UeG.

__

* $5 ;V -• * ' ;

•£A



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

—
4/9 Mois Todaij, J cerrTnue try ta<k to do the.——
F r? o) a kj record for adoption tor "tie- Vs’ar of JOlx

£ July - D saw b er jolF

ocfntnecd ■• Through -this tQSb, H tQ'JCjh't kne. 10

be extra careful in enlQrPng the data
K> in

9o that Jk.ooT mate qdj (nistqtes that min

affect dhe records

A
n

1 ■ 1 ' ■
...

1
r J'COOt iJdcf2C CO.TF: 'ZUJO

*I

r
1
Ii
1--------------------------



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARK

7 /^ / 30^ 'Today, I have been asked toy 6n Hadi" 1c

coonday do graph and stQlis-h'cs for Boroqg PenWan

KeberkecanCib for ^mThQr kepTfhpFnOn

(\kar unbl Negen iforQ^Qr This Wk

Tnvolu© itie arc of MFcrosoft power poFnf

and wibrosofd txaii-

- wy recona task is given, by auon D • o
hVA

which he ask<?d me io c)0 the ^arrOTi^fu

for ihe guest for ''paKomoh ftoocongah

goudboh Nosionoi fm " d Une Summer no an

^boppiTq centre, Koto samarahdn Sarawak

on ro^ September so is , 7 io pm-
\;»HPQers ,

The Nd of ga?£t indude 5 Km Kb ,KPar1ies , M60s

and Q^o gouernmanr agencies dt TWacaban

Besides Ahat , TuoR O-o Oiso asked me. io do

tfac esfo«)a-H©n o( budget for paying the.

dronsponaTioo of ihe t«nkK and uTllagers

who daypd Tat from £(jinner mall- There arc A
about i,000 guest for fofo event•

•'■',-siCZ'— i :"n

1
r 1 .... — ------- -



>! DATE EXACT NATURE OF WORK DONE 

—

SUPERVISORS REMARKS

y/q/SLOlS -Today , my first task is updating tha (far ©-P

Tu ?tday gaesT <bio co?i/ qf-Ttad ' paKatoon Rohcongao

Roudhah njazionai fin ". Hia list later ■—--
gUan to Tuan 0-0 , En Rais and En Hod?

for their reference, and a ciion

- PTi^r the list has lo-een confrrnned ,T issued

-ihg letters to the guests fqe^ordrng to the

list) ano) make phone calls to the<vi

to rnfbrtn that they wets inuiTed and

the infbination re^ordthQ the ouent-

• = , ..J an
•uJ ' '1J'

1

ri

£——_



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

I1] / J0I5 -I contrnue ic mate can to the guest of the

Wednesday eueni 'parofoco Poncocqoo RQudhan National

-fm" because some. of them haue 00+ p'cK op

ichea I called Iheco gederday-

-Distribute the Fnviiation iei1er -to qu KtnKic who

cue on duty today- besides -that, i also
in detail

axpiaineci^to diam about the eueM and

<uhar they need to do when arciue qt the

Summer molt -

-fitter that, i do -the record e- fot adoption

for the y ©ar op JO 11 C 3Q0 - ftpriO euhiefi

there are iy. registrations were approved

during that period

V-;-
i.: -f. r- 'J ’ 7 ~ .. ^r. ;7 A<

''r-"



S DATE EXACT NATURE OF WORK DONE SUPERVISORS REMARKS

10/9 /jo is - Today, 1 cocrtinue to do 0 record for

Thursday frdoption for the year of If £ m_ r sembar)

There are. 31 repietrarioos -for adoption

wqc$ recorded dttt^ at this period-

....... .

- hr night, me and my ofTicwates going to

Summer ton to ensure Th^ smoottiri'Qss oP

-fhe qve.nt 'Rqrqnan Rancangan Raudhah''

and one of the hash don© ajQs checking the

list of quest and dlstTbute some refreshcmefft

refreshment +0 theivi

7 T



DATE EXACT NATURE OF WORK DONE SUPERVISORS REMAR

ii /q/iois -Today, 3 continue do record for adoption

Friday CO r the near of aod C way- oisomber} utfnch

Ive not settled yet n-esterday.

- After finishing mg tqst , T was asked bg

En kassim to help hin to do some typing tosk

for htm CbMa /SKima Detail Pengadilan

tvecuiioo Lompcrl Tqif

1
W v\/ - 



s DATE EXACT NATURE OF WORK DONE SUPER VISORS REMARKS

lif. /“?/«> ‘s - i^y rqs^- ^or tcd^y is doing +h« A-dopfion

IDOodQ'J record for the year of S-O/O

(jan- A-pnl ) . There are as records .

that A-cusd to to. recorded-

luQ 5
- At the evcriTog , Tynurted to [oTa staff-

rc-e-etTnej . j+ oCti mj last meeting before

t leave -the organiaadton • A t

. , -• j--’‘.'-Arcs 1

__

3 - J--r o: c■a

S

j

-



DATE EXACT NATURE OF WORK DONE

i

—

SUPERVISORS REMARK

15/9/JOIG j-TodOy, 1 connnue to do -the MopTfon record

Tuesday Tor -the year of a3010 Cmqy- oecemb©r)

There are 2^ records that need to be.

recorded

* ill - O
 r ■ (7

; 
lb

i

9 ji L’
 



4 COMMENTS

<5/9



Nama Simati

Nama Pemohon

Alamat

No. Tel.

1. Sijil Kematian [1 salinan termasuk asal dibawa bersama)]

2. Temenggong/Pemanca/Ketua Masyarakat/Ketua Kaum dikehendaki hadir bersama Waris 
simati bagi tujuan pengesahan dalam buku daftar probet.

3.

4.

5.

6.

7.

8.

Surat Izin Persetujuan daripada waris-waris untuk melantik Pentadbir (Jika tidak
dapat hadir bersama) [Saksi haruslah Daripada Temenggong/Pemanca/Ketua Masyarakat!
Ketua Kaum dsb.]

Surat Wasiat Asai [3 salinan termasuk asal/jika ada]

Surat Sumpah [Bagi Kes Berwasiat hendaklah daripada 2 saksi]

Kad Pengenalan Waris-Waris terdekat [salinan fotostat]

Sijil Nikah [1 salinan jika ada]

ASET Semua harta benda yang dibawah nama gemulah simati [salinan fotostat]

a) Harta Tak Alih Geran Tanah. Memorandum Pindah Milik cagaran, sewaan Kaveat P.A.

b) Akaun Bank Penyata Akaun Semasa buku Akaun Simpanan Resit Akaun Simpanan 
Tetap, Resit Pen Deposit.

c) Saham [Sijil Saham & Surat Pengesahan nilai saham pada tarikh kematian gemulah 
dsb],

d) Insuran [Surat pengesahan amaun tuntutan dari Syarikat Insuran]

e) Perniagaan [Penyata Kunci kira-kira Akaun Keuntungan Er Kerugian pada tarikh
kematian]

f) Kumpulan Wang Simpanan Pekerja [EPF] Surat drp. Pej. KWSP mengesahkan jumlah 
tuntutan.

g) Kenderaan [dokumen pendaftaran]

h) Senj ata Api [Lesen pendaftaran]

Surat Akaun [Surat Sumpah] sekiranya tiada Sijil Kematian bagi yang meninggal Sebetum 
Hari Malaysia dsb.



SURAT SUMP AH

Saya/Kami No. Kad Pengenalan

dari_________________________________________________________________________________

dengan sesungguhnya dan sebenarnya mengaku bahawa

a) Saya/ Kami tidak pernah melaporkan perkara probet ini di Pejabat Daerah lain.

b) Gemulah meninggal dunia pada

tanpa wasiat/dengan wasiat di_________________________ _______ ____________________

c) Saya/Kami adalah kepada gemulah.
(Sebut hubungan persaudaraan)

e) Saya/Kami ingin memohon Surat Kuasa Pentadbir atau Surat Probet dikeluarkan kepada saya/ 

Kami untuk mentadbir estet gemulah_____________________________________________________

Saya/Kami membuat Surat Akuan ini dengan kepercayaan bahawa apa-apa yang tersebut di dalamnya 
adalah benar menurut Undang-undang Surat Akuan, 1960.

Diperbuat dengan sebenar-benarnya diakui oleh yang tersebut namanya diatas iaitu:

______________________________________)

_____________________________________ )

___________________________________ )
pada tarikh)

Di hadapan saya,

( Magistrate/Pesuruhjaya Sumpah)



SURAT PERSETUJUAN
(LETTER OF CORNCERN)

Dalam Perkara Harta-harta Allahyarham)/Mendiang 

(In The matter of the Estate oftheLate) 

dari yang telah meninggal dunia pada 

(of) (who died intestate on)

_______________ d Hat_______ _ ________________________________________________________________  

melalui yang didaftar pada tarikh

(vide) ( which was registered on)

Saya/Kami yang bertandatangan di bawah ini, waris-waris kepada Allahyarham / Mendiang tersebut 
diatas dengan ini memberi persetujuan penuh bagi Suratkuasa Pentadbir diberi kepada;
(1/ We the undersigned being the heirs of the above -named deceased do hereby give my/our full consern 
to the grant of the Letter of Administration to );

BIL
(a) Nama (Name) Umur 

(Age)

Hubungan Keluarga 
dengan Simati 

(Relationship with the 
deceased)

Tandatangan 
(Signature)(b) No. KP (IC No.)

1 (a)
(b)

2 (a)
(b)

3 (a)
(b)

4 (a)
(b)

5 (a) - -

(b)

*Nota: Gunakan Borang yang satu lagi jika bilangan waris melebihi lima orang.

Tandatangan Saksi :_________________________________
(Signature of Witness)
Nam a Saksi :___________ _______________________
(Name of Witness)
No.Kad Pengenalan :__________________________________
(Identity Card No.)
Alamat /Address : __________________________________

Tarikh / (date)

MESTI DITANDATANGANI DI HADAPAN SAKSI, SAKSI HARUSLAH TERDIRI DARIPADA 
MAJISTRET/PEGUAM/PEGAWAI TADBIR/PENOLONG PEGAWAI TADBIR (P.T/P.PT) PESURUHJAYA 
SUMPAH, KETUA MASYARAKAT atau KETUA KAUM)

P.T/P.PT


PENGESAHAN DARIPADA KETUA MASYARAKAT/ KETUA KAUM

Saya, Ketua Masyarakat/Ketua Kaum____________________________________

No.KP mengesahkan bahawa Encik/Cik/Puan

_____________________________________ No. KP_________________________

(nama waris)

adalah kepada gemulah dan merupakan

(sebut hubungan dengan simati)

WARIS TUNGGAL kepada gemulah melalui

(nama simati)

melalui Cabutan Dari Daftar Kematian bertarikh

Tandatangan 

Ketua Masyarakat/Ketua Kaum

Tarikh :________________________ Chop Jawatan



MALAYSIA 
NEGERISARAWAK

SURAT AKUAN

Saya,................................................................................pemegang Kad Pengenalan No.

berbangsa ..................      dan kini beralamat di........... .....................................

.... ........dengan sesungguh dan sebenamya mengaku bahawa saya telah melahirkan anak yang lahir di luar nikah.

2. Seterusnya saya mengaku bahawa anak itu adalah anak ............... ..............di lahirkan pada..................... ..........
(Jantina)

di............... ......................................... ..........dan diberi nama sebagai................... ....................... .............. .........
(Tempat)

seperti mana telah dilaporkan melauli bil. Resit/Sijil Kelahiran No......................    bertarikh

............................... ......yang dikeluarkan oleh Jabatan Pendaftaran Negara.................................    :

3. Tujuan saya membuat Surat Akuan ini adalah untuk mengesahkan bahawa.......... .............................................  
(Nama Anak)

................................      adalah anak yang lahir di luar nikah dan tidak mempunyai ayah yang sah;

4. Dan saya membuat Surat Akuan ini dengan kepercayaan bahawa apa-apa yang tersebut di dalamnya adalah

benar serta menurut Akta Akuan Berkanun 1960.

Diperbuat dan sesungguh-sungguhnya diakui
oleh yang tersebut namanya di atas iaitu:-

.... ............................................................................... )
)

di............................................................................... )
)

Negeri Sarawak, Malaysia )
)

pada............. haribulan................................. 20........ )

Di hadapan saya,

(Majistret/Pesuruhjaya Sumpah)



(LR.D. No. 8-Pind. 1/86)
BORANG 2

(Seksyen 5, 6, dan 23) 
KERAJAAN NEGERI SARAWAK

ORDINAN PERNIAGAAN, PROFESION DAN PERLESENAN PERDAGANGAN 
(THE BUSINESS, PROFESSIONS DAN TRADES LICENSING ORDINANCE)

PERMOHONAN UNTUK LESEN PERDAGANGAN

1. (a) Nama Pemohon............................................................................................................................................................

(b) Nama bagi lesen dikeluarkan jika tidak menggunakan pemohon........................................................................

2. Nama Perniagaan...............................................................................................................................................................

3. Jenis Perniagaan...............................................................................................................................................................

4. Tempat perniagaan dijalankan.......................................................................................................................................

5. Alamat urusan pemakluman jika berlainan dengan (4) di atas..................................................................................

6. Jika Perniagaan telah/hendak dimulakan selepas 1 Januari pada tabun permohonan ini 

dibuat, nyatakan tarikh permulaan perniagaan..............................................................................................

Saya memohon Lesen Perdagangan untuk perniagaan seperti yang dinyatakan di atas dan

DENGAN INI SAYA MENGAKU BAHAWAsaya bercadang untuk membuat pembayaran setahun/setengah tahun sekali.

Tarikh :........................... Tandatangan Pemohon

DENDA BAGI PENGAKUAN PALSU

Di bawah seksyen 18 sesiapa yang membuat kenyataan palsu mengenai apa-apa maklumat atau dengan cara 

mmeninggalkan sebarang maklumat manakala dia mengetahui atau ada sebab untuk mempercayai kenyataan itu palsu, dia 

akan dianggap melakukan kesalahan dan drdenda sebanyak seribu ringgit dan dipenjara selama 6 bulan.

Nota : Permohonan yang berasingan diperlukan bagi tiap-tiap jenis perniagaan.

Untuk Kegunaan Pejabat Sahaja

No. Permohonan No. Pendaftaran Nama Perniagaan Jenis Bayaran 
Tahunan Kuantiti Lesen Dikeluarkan

‘Potong yang tidak berkenaan.



JAWATANKUASA PENGELOLA
dengan segala hormatnya mempersilakan

SILA LIHAT SENARAI AGIHAN

hadir ke

RAKAMAN RANCANGAN RAUDHAH NASIONAL fm 
Di THE SUMMER MALL SHOPPING CENTRE, KOTA SAMARAHAN 

SARAWAK
Pada 10 September 2015 jam 7.30 Malam

Aturcara

7.30 malam Ketibaan tetamu jemputan

8.10 malam Ketibaan Pengarah Bahagian Program Radio

8.15 malam ... Ketibaan YB Dato Sri Haji Mohamad Ali Bin Mahmud.
ADUN N.15 Muara Tuang

... Negaraku

... Bacaan Doa oleh Ustaz Abdul Ghani Bin Mail

... Persembahan Kumpulan Nasyid Khalifah SMKA Tun Ahmad Zaidi. 
Kuching
Ucapan YB Dato Sri Haji Mohamad Ali Bin Mahmud, 
ADUN N. 15 Muara Tuang 
Rakaman Raudhah dimulakan

Penceramah Undangan :
Ybhg. Ustaz Harryanto Rizal Rokman

Tajuk : “Aku, Kamu, Kita dan Malaysia”

... Sesi Bergambar
Bersurai



Aqihan (Ketua Masyarakat & Ketua Kaum Muslim)

Semua KMKK dikehendaki untuk membawa bersama beberapa orang 
untuk hadir ke majlis tersebut seperti berikut:-

1. Temenggong Hj. Chek Bin Bujang, Kpg. Tg. Apong (4 orang)
2. Pemanca Hj. Ahmad bin Haji Johari, Kpg. Meranek (4 orang)
3. Penghulu Hj. Sajili b. Hj. Busrah, Kpg. Sindang Baru (20 orang)
4. Penghulu Hj. Dahari bin Man, Kpg. Tg. Bundong (20 orang)
5. Penghulu Hj. Basuni bin Seman, Kpg. Meranek (4 orang)
6. Penghulu Hj. Ali bin Odik, Kpg. Tg. Parang (4 orang)
7. Penghulu Sunip bin Adis, Kpg. Baru (4 orang)
8. Penghulu Hj. Mahdi bin Johan, Kpg. Niup (4 orang)
9. Penghulu Hj. Awg. Mohamad bin Awg. Jamel, Kpg. Endap (4 orang)
10. Penghulu Hj. Seii b. Hassan, Kpg. Pengkalan Kuap (4 orang)
11. Penghulu En. Semawi bin Sulong, Kpg. Pinang (4 orang)
12. KK Hj. Ellen bin Mustapha, Kpg. Sg. Mata (4 orang)
13. KK Umar bin Ayub, Kpg. Tambey (4 orang)
14 KK Junit bin Mail, Kpg. Naie Lama (4 orang)
14. KK Hj. Kechil bin Hassan, Kpg. Tanah Putih (4 orang)
15. KK Kosoi bin Ujo, Kpg. Nakong (4 orang)
16. KK Hj. Abg. Latif b. Abg. Tadis, Kpg. Bangka Semong ( 4 orang)
17. KK Haji Sini b. Hj. Sani, Kpg. Bukit Berangan (4 orang)
18. KK Hj. Razali bin Drus, Kpg. Tg. Tuang (4 orang)
19. KK Bujang bin Hassan, Kpg. Empila (4 orang)
20. KK Saraee bin Hj. Konen, Kpg. Tg. Bundong Fasa I (20 orang)
21. Kapt. (B) Haji Hadzli bin Hj. Awi, Kpg. Tg. Bundong Fasa 2 (20 orang)
22. Zakaria bin Sama, Kpg. Muara Tuang (20 orang)
22. En. Paidi bin Kassim, Timb. Pengerusi JKKK Stakan Melayu (4 orang)
23. Hj. Hassan bin Ojek, Timb. Pengerusi JKKK Kpg. Mang (4 orang)



PEJABAT DAERAH 
SAMARAHAN

94300 KOTA SAMARAHAN 
SARAWAK

Telefon Am: 082-671105 1671378 
Faks: 082-671042

Laman Web: http://www.samarahando.sarawak.gov.my

A K»pnf

Ruj.Kami : 11/DOS/S/1(2)

Tarikh 11 Ogos 2015

Kepada Sila lihat senarai agihan

Tuan,

Mesyuarat Sempena Sambutan Hari Sukan Negara 
Peringkat Daerah Samarahan 2015

Dengan segala hormatnya perkara tersebut di atas adalah dirujuk

2. Sehubungan itu sukacitanya dimaklumkan bahawa tuan adalah dijemput untuk hadir ke 
Mesyuarat Sempena Sambutan Hari Sukan Negara Peringkat Daerah Samarahan 2015 pada 
tarikh, masa dan tempat seperti berikut:-

Tarikh 17 Ogos 2015 (Isnin)

Masa 10.00 Pagi

Tempat : Bilik Mesyuarat, Pejabat Daerah Samarahan

3. Kehadiran dan kerjasama pihak tuan amatlah dihargai dan didahului dengan ucapan 
terima kasih.

Sekian.

“BERSATU BERUSAHA BERBAKTI ”

http://www.samarahando.sarawak.gov.my


KAJISELIDIK MAKLUMBALAS PROGRAM 'SAMARAHAN BIKE CHALLENGE” 2015

> Jumlah keseluruhan borang: 166

No. soalan Ya Tidak Kurang Pasti

1 162 - 4

2 162 3 1

3 133 3 30

4 155 1 10

5 155 1 10

6 161 2 3

7 162 2 2

8 155 1 10
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