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ABSTRACT

The hotel management is a profession that had been long existed for managing
the operation hotels. Rarely, we heard about the hotel managed by university. In
Malaysia, only a few hotel managed by university such UiTM hotel and UNITEN
hotel. According to San T.K. (2005), the main purposes of hotel management is
to ensure that the customer of hotel can enjoy their stay in the hotel with
maximum comfort. So, to fulfil this purposes, the hotel management not only
provide best service, but also provide good facilities which will be enjoyed by
visitors. Therefore, facilities management are expected can be applied in hotel
management. So, to prove the applicable of facilities management at hotel
managed by university, the management perspective and understanding about
this management had been important factor for determining it. This study is to
identify the perspective from hotel management about facilities management at
hotel managed by university. Beside, every hotel has provides various type of
facilities. Not at all facilities provided by hotel get good satisfaction by visitor.
Therefore, another objective is to determine the satisfaction level by visitors
about the facilities provided at hotel managed by university. All objective for this
study will be finding in an Effectiveness of Application Facilities Management at
Hotel Managed By University. This dissertation has six chapters, it including
concept of facilities management, the important of facilities management and
organisation structure of facilities management. To fulfil the requirement of
objective of this study, case study area are selected at UiTM Shah Alam hotel,
Intekma Resort and Convention Centre (IRCC) and UiTM Dungun hotel.
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CHAPTER 1

INTRODUCTION

1.1Introduction

Hotel can be defined as the place which its provided paid lodging on a short time.
Kaiser (1989), “Facilities” includes building, ground, utilities and equipment and
will typically represent the majority of an entity’'s capital assets. Facility
management concerns range from expansion or reduction in the size of a
physical plant to the manner in which the quality of workplace affect employee
and user productivity.

Lomas (1999), facilities management was roused more than 20 years ago in
United State (US) and United Kingdom (UK). Currently, it spread out in several
Asian countries such as Japan, Hong Kong, and developing country like
Malaysia and Thailand.

The facility management Institute (FMI), (2011) defines facility as managing and
coordinating interrelated “people, process, and place” issues and function within

the entity or the organization.
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