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ABSTRACT 

 

Mosque is one of the buildings which show the Islamic identity through the 

structure of dome and tower. The functional of mosque as a place people assemble 

administration centre and centre of spreading knowledge show that multifunctional 

have at the mosque. Although, the less concerning on maintenance aspect on mosque 

especially in the FELDA area. A research has implement through collection 

information and data from interview session. The objective of research in to study the 

maintenance approach of mosque in FELDA,  investigate and analyze the problems in 

managing and maintaining mosque in FELDA and make recommendation on how to 

improve a maintenance approach in mosque in FELDA. The research methodology 

has been done on mosques in FELDA Wilayah Johor Bahru through interview session 

and observation. Then, the analysis data from the case studies were find the finding 

and lastly to give recommendation.  
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CHAPTER 1 

 

 

INTRODUCTION 

 

 

1.0 INTRODUCTION  

 

Towards a country with the successful development can be seen with 

the infrastructure and construction building. The infrastructure must be 

suitable with the requirement for the people to do an activity. Based on that, 

the construction activity must be following the requirement to prepare a 

comfort to the people. From that, the national economic also increase through 

the investment to the construction. But, when the construction building is 

complete, the buildings have been facing the problem after few years it 

operates. So the maintenance is very important to ensure the problems can be 

solved and maintain their function in the future. 

 

Building maintenance according British Standard 3811 (1976) is 

defined as the work undertaken to keep, restore or improve every part of a 

building, services and surrounds. It shows that building maintenance is 

responsible to the whole part in the building. To achieve the good performance 

in maintenance, the management should be having a planning in their 

maintenance. The maintenance management are involves planning, directing, 

controlling and organizing maintenance process and services to obtain 
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