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ABSTRACT

The Malaysian Solid Waste and Public Cleansing Management Act 2007 (Act 672) was
introduced in order to provide a comprehensive, integrated, cost-effective and
sustainable system of solid waste management. The Act has drawn criticisms from
various stakeholders as it grants the Federal Government Corporation, the Solid Waste
Management and Public Cleansing Corporation (SWCorp Malaysia), an executive
power over managing the urban solid waste and public cleanliness throughout
Peninsular Malaysia with varying degree of implementation. The research has
employed governance and urban planning theoretical framework to unpack governance,
urban planning and participation issues within the Malaysian urban solid waste
management system. The aim of this study investigates the implications of the
differences in the implementation of the Malaysian Solid Waste and Public Cleansing
Management Act 2007 (Act 672). This research conducted in three phases, involving
urban solid waste management experts and urban residents. The first phases of the
research focusing on the exploratory data collection to explore the current situation of
solid waste management through review of literatures, archival and documents research,
pilot study and expert’s interview. The findings have indicated four (4) main themes of
the research, i.e. governance structure, integration and partnerships management,
mechanisms and management structure and public involvement and participation has
significant impact on solid waste management services and system. The construction of
survey questionnaire in the second phases of research are built based on findings of the
exploratory data collection phases. Overall, 400 set of questionnaires were distributed
among urban residents in selected case study with a return of 389 completed
questionnaires. The quantitative data collected were analyses using Descriptive
analysis, Cross-Tabulation analysis, Chi-square Test for Goodness of Fit analysis and
Chi-square Test of Associations analysis. The findings and analyses both Chi-square
Tests have indicated the significant association between selected variables of four (4)
research themes (p < 0.05). The descriptive analysis of all selected variables of the
research’s themes has recorded low values of means, standard error and standard
deviation thus indicated that there is a small deviation in the respondent’s responses
pattern. To date, there has been limited research on urban services delivery, especially
in developing countries where factors of governance play a significant role in the urban
planning practices and processes associated with urban solid waste management service
delivery. The research has able to fill this gap as well as introducing practical
recommendations for the adoption and implementation of the Federal waste
management policy at state and local levels government. The findings also facilitate
various stakeholder’s cooperation and coordination in management of urban services
delivery system.
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CHAPTER ONE

INTRODUCTION

1.1 Introduction

The primary objective of this research is to investigate the implications of the
differences in the implementation of the Malaysian Solid Waste and Public Cleansing
Management Act 2007 (Act 672) in two selected State governments across Peninsular
Malaysia. Proposed as cost-effective and well-organised processes and procedures for
the management of solid waste, Act 672 was deemed not sufficient in tackling the ever-
growing issue of waste. The research process associated with the research undertaken
covering from the initial stage to the later stage of critical analysis and assessment
discussed in this chapter.

Based on the review of literatures, there is limited research on service delivery,
particularly in middle-income countries, where factors such as politics and power
relationships between stakeholders and governance play a significant role in the
management processes and practices associated with solid waste management service
delivery. The implications for these processes will create, increase or decrease the
efficiency and effectiveness of service delivery by relevant stakeholders. The research
aim to bridge this gap and make practical recommendations for the adoption and
implementation of federal waste management policy at state and local level in Malaysia.

The research will explore the solid waste management system in Malaysia with
the objective of identifying and investigating the underlying factors that account for the
various degrees to which Act 672 is implemented. To attain the objective of the
research, a theoretical framework of governance and management will be used to
uncover the governance and mechanisms structure in the solid waste management

system in Malaysia.





