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Abstract 

This paper revolves around the information of IMC690 Industrial Training report, which 

is one of the requirements to obtain a bachelor degree for each UiTM students. This 

paper also explains about the departments of trainee attached to and the organization 

itself, which is Prism Integrated Sdn Bhd, an organization that deals with record 

management. This industrial training report involves all the training activities during the 

5 months period, which started from February 2017 until June 2017. The training 

activities include activities from few departments of the trainee being attached such as 

the retrieval of picking files, scanning file document, management of customer files at 

the open-shelf storage, application of purchase order, management of delivery items, 

document preparation and quality control, and file packing. In addition, this paper tells 

about the special project that develops by the trainee in improving and enhancing the 

organization daily operations as well as the reflections about the experiences they 

obtained during the industrial training period. 

Keyword: Prism Integrated Sdn Bhd, indsutrial training, scanning, open-shelf storage, 

Record Management 
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