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ABSTRACT

Mental illness people are among the vulnerable population that must be treated
equally in a society. The main objective of this study was to assess the public and
students’ perceptions toward mental illness people. A survey based questionnaire
method was used. A total of 400 respondents that consist of 200 for each public and
students were randomly selected in completing the questionnaires, with response rate
of 91% and 82%, respectively. In general, according to overall study results, there
were significant differences in perception between those groups due to selected
demographical data as such age, race, gender and educational level hence may affect
level of knowledge and attitudes that may influence by exposure and experiences
associated with mental illness people. The positive attitudes and well-acquired
knowledge influenced better perceptions toward mental illness, hence creating an

understanding and concerned society.



CHAPTER 1

INTRODUCTION

1.1 Introduction

Mental health problems are one of the universal diseases across the world. This
illnesses are associated in the public mind with an astoundingly broad range of
negative attributes such as being dangerous, dirty, cold, worthless, bad, weak and
ignorant (Olmsted & Durham, 1976). The worst part was family members also
suffered from this negative perceptions such as having their own mental health status

questioned, rejection by friends and other relatives (Phelan et. al, 1998).

1.2 Significance of study

The mental illness awareness among society is considered as low due to inability to
differentiate between those who need further medical treatment then those due to
unknown causes such as ‘black magic’. These are worsen by negative perceptions
toward mental illness patients that may extended to family members, hence the
affected patients and family become reluctant to seek appropriate medical treatment
and assume the mental illness will be faded by time. This research was first to
determine the perceptions of students and public toward mental illness people. Based
on the validated questionnaires that were distributed to the respondents, the
perceptions of the public and students that related to any issues of mental illnesses

can be determined. Apart from that, this research may provide adequate information



