
UNIVERSITI TEKNOLOGI MARA 
FACULTY OF INFORMATION MANAGEMENT 

INDUSTRIAL TRAINING REPORT 
JABATAN HAL EHWAL AGAMA ISLAM KELANTAN 

(JAHEAIK) 

KUMPLl::K8 181.AM UAKULNAIM, JAi.AN 8UL I AN Y AHY A Pl:: I KA, 152UU KU I A 

BHARU, 

Kl::LAN I AN lJAKULNAIM 

SPECIAL PROJECT: RESEARCH OF KNOWLEDGE MANAGEMENT 

COMPETENCIES AT JAHEAIK 

�y 

NUR FARIDA SABIHA BINTI IZANI 

2013338869 

IM245 - BACHELOR OF SCIENCE (HONS.) INFORMATION 

SYSTEM MANAGEMENT 

FACULTY OF INFORMATION MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA KELANTAN 

1 FEBRUARY 2017 -22 JUNE 2017 



lNUUSTfilAL TKAlNlNCJ 1:U:WU.KT: 

JABATAN AGAMA HAL EHW AL ISLAM KELANTAN (JAHEAIK) 

SPECIAL .PROJECT: RESEARCH OF KNOW LEDUE MANACJEl\tlliNT 

COMPETENCIES AT JAHEAIK 

BY 

NUR F ARIDA SABIHA BINTI IZANI 

2013338869 

FACULTY SUPERVISOR 

MADAM SITI ASW ANI BINTI MOHD GHAZAL! 

.KE.PU.KT SUHMlTTbU lN FULFILLMENT OF THE REQUIREMENT FOR 

THE INDUSTRIAL 1RAINING FACULTY OF INFORMATION 

MANAlibMbNl UNlVbK:Slll lbK....._"IULUlilMAKAkbLANlAN 

1 FEBRUARY 2017-22 JUNE 2017 





AHSTRACl' 

These instructions mven it is !!eneraJ]v accented that due to 21oba1ization. comnetition is 
- "" ., .,_ ..... ., .&. 

becoming more intense and as organizations are now able to or forced to open newer markets 
with different paradigms, conditions, operating methods and requirements. As a result, many 

in this new global environment. Although Knowledge Management (KM) process has been 
around for some time, and has increasingly become an accepted management tool, it is yet to be 
seen by organizations as a necessary integrai part of buiiding strategic competences. The

objective of the study is to measure the level of knowledge management competencies, to 
identify the factors that contribute to knowledge management competencies and to see the 
reiationship between culture competencies and knowiedge competencies in an organization. This 
research will be involved the employees of JAHEAIK. This study focused only on the office 
employees of the company who were from Administrative Unit, Finance Unit, Event 
Management Unit, Education Unit, Dakwah Unit, Family Law Unit, Enforcement Unit, Research 
Unit Prosecution Unit, and Islamic District Office. The sample size of respondents consisted of 
10'.l emnlovees onlv since the total office emnlovees of J AHF.AIK is t 40 emnlovees and this was

.a. ., ., .a ., ... ., 

based on the Krejcie and Morgan table (1970). A set of questionnaire has been used as the 
instrument to obtain the data from respondents. The data of study that have been collected were 
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