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ABSTRACT 

Glass ceiling as we know refers to the barrier faced by female employee in her career 

development at the existence organization. This phenomenon occurs when the 

potential of female employee did not be given an equal opportunity at the top 

management to shows the ability to growth the organization business in high level 

and to achieved goal. 

This phenomenon is mostly happen in large organization in western countries. The 

barriers for female employee to be promoted in highest position in the organization 

can be seen in term of gender, family commitment, qualification, and etc. 

Bank Rakyat is one of the largest banking industries in Malaysia and provided 

business like others bankers such as saving, credit, loan and others. Bank Rakyat 

establish under Cooperative Ordinance 1948. 

In Sabah, Bank Rakyat has 13 branches around the state and controlled by the 

Regional Office in Sembulan, Kota Kinabalu. The research created and analyzes the 

existence of glass ceiling at Bank Rakyat in the area of promotion from lower level 

into highest level such from clerk position to officer and also from officer to manager 

position in each branch. The survey conducted using interview and distribute 

questionnaire among branches at Kota Kinabalu (nemaly Regional Office), Likas, 

Penampang and Putatan. The interview session has been conducted at Beaufort 

Branch in order to get an extra data to analyze which is there is the first female in 

Sabahan was appointed as a Branch Manager. 

viii 



A C K N O W L E D G E M E N T 

"In the name of Allah, the Most Gracious and the Most Merciful" 

Alhamdulillah, all praises to Allah for the strengths and His blessing in completing 

this group Applied Business Research. Special appreciation goes to our adviser, 

Datuk Dr. Haji Abdul Kadir Haji Rosline, for his supervision and constant support. 

His invaluable help of constructive comments and suggestions throughout the 

experimental and research works have contributed to the success of this group 

research. 

Not forgotten, our appreciation towards the management of Bank Rakyat throughout 

Regional Office at Kota Kinabalu Likas, Penampang, and Putatan for support and 

knowledge regarding this topic. 

We would like to express our appreciation to the Regional Manager of Bank Rakyat 

at Kota Kinabalu, Zainal Amini Haji Sulaiman, and Beaufort Branch Manager, 

Kasida @ Siti Badariah Huda for their support and help towards to complete group 

research. Our acknowledgement also goes to all the staff in Bank Rakyat at Kota 

Kinabalu, Likas, Penampang and Putatan for their co-operations indirectly. 

Last but not, least, sincere thanks to our entire classmate in Program Master of 

Business Administration (MBA), semester four (4) in Universiti Teknologi MARA 

(UiTM), Kota Kinabalu Campus, Sabah for their kindness and moral support during 

our study. Thanks for the friendship and memories. 

Zamzuri Hasan, Marliana Bakri, and Syazwani Sulaiman, June 20J3 

ix 



T A B L E OF CONTENT 

Content Page 

Abstract viii 

Acknowledgement ix 

ii 

Table of Content iii 

List of Tables vi 

List of Figures vii 

List of Abbreviations viii 

Chapter 1: INTRODUCTION 

1.1 Background of the Study 1 

1.2 Background of the Company 3 

1.2.1 Vision 4 

1.2.2 Mission 4 

1.2.3 Objective 5 

1.3 Purpose of the Present Research 6 

1.4 Problem Statement 6 

1.5 Research Objectives 7 

1.6 Scope of Jhe Study 8 

1.7 Significant of the Study 8 

1.7.1 Contribution to the Body of Knowledge 8 

1.7.2 The Management of Bank Rakyat 8 

1.7.3 The Researcher (Consultant) 9 

1.8 Limitation of the Study 9 

1.8.1 Data Availability and Accessing 9 

1.8.2 Respondents Cooperation 9 

iii 



Content Page 

Chapter 2.0: L I T E R A T U R E R E V I E W 10 

2.1 Introduction 10 

2.2 Factors that Contribute to Glass Ceiling 11 

Chapter 3.0: R E S E A R C H M E T H O D O L O G Y 18 

3.1 Introduction 18 

3.2 Data Collection Method 18 

3 .2.1 Primary Data 18 

3.2.2 Secondary Data 22 

3.3 Populations and Sampling 23 

3.4 Data Analysis and Interpretation Methods 23 

3.4.1 Technique Analysis 23 

3 .5 Conceptual Framework 25 

Chapter 4.0: R E S E A R C H R E S U L T S AND FINDINGS 26 

4.1 Introduction 26 

4.2 Objective 1: To investigate the existence of glass ceiling toward 29 

female employees at Bank Rakyat found in Kota Kinabalu, 

Sabah towards female employees 

4.3 Objective^: To identify factors those contribute to the glass ceiling 30 

phenomenon at Bank Rakyat in Kota Kinabalu, Sabah 

4.4 Objective 3: To propose management in Bank Rakyat in 31 

Kota Kinabalu on the possible solutions of the situation 

4.5 Face-to-face Interview 31 

iv 


