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ABSTRACT 

lntemship had been a part of course work where all: the final students of Information 
System Management must participate. There are ai few activities that have been done 
during the internship. The student had been done internship at Maybank. Kuala Lumpur 
in Group Technology Department From this internship the trainer had been gain a lot of 
experiences and gain new knowledge such as learning new software of HPQC, RTC and 
JIRA. A rot of activities the trainer had joined that invoNes all the Maybank staff. For the 
special project part. the trainer had been giving task by the supervisor on creating user 
manual of TOOL Online Request Form. This project is to guide for new users and new 
admin in handling TOOL Online Request Form. TOOL Online Request Fonn are being 
used by the administrator in TOOL Team and by the requester by the dienf's side. The 
TOOL Online Request are created by the TOOL Team so other team are not familiar 
with tile used. So, 1he trainer had found solution in creating Manual Guide for TOOL 
Onrne Request Form. This manua1 is suirtabte for the admm and for the requester. Most 
of Group Technology staff are using this TOOL Online Request Form to create new 
project so it easier for the new staff in using TOOL Onlme Request Form. This manual 
guide wiff be easier the two side of the requestor where there can refer the guideline in 
using TOOl Online Request fom1 and easier the new staff in lOOl. Team to approve 
the request. 

Keywords: Administrator, Manual Guide, TOOL Online Request Form, Requestor, 

ii I g e 









































































































































































































































































'!-1-':1:<;;1,1,.e:.,·· •/·,1 v�w���
UNIVERSITI 
TEKNOLOGI 
MARA 

FAKULTI PENGURUSAN MAKLUMAT 

Universiti Teknologi MARA Cawangan Kelantan 
Bukit llmu, 18500 Machang, 

Kelantan Darul Nairn 
Tel: 09-9762000 

Fax: 09-9762156 (HEA) 

REKOD KEDATANGAN LATIHAN INDUSTRI 

Nama Pelatih 

No.1/C 

Nama I Alamat 
Organisasi 

Nama Penyelia 

Bulan /Tahun 

Tarikh 

I 

4 
5 

G 
7 

r 

/J 
,� 

,:;i 

11 

/5 

11 

rq 

�D 

91 

� 

.95 

/) 6 

�1 

,t 

;1.q 

INTf)fJ NO� Mflli B1 (TlD P.l'l;),AI:, 

/l'Jf/'JAM NIAYf:>Mlt. l:.L 

tnAR.Cl-1 JolC, 

Waktu Masuk 

f JI� QI'(\ 

'I -45 QI'/\ 

» 45 Ql'f) 

//'· ll'i am 

t-45 Q/Y) 

't· J/6 art) 
� }J5 Qm 

�-)/5 am 
�- tjS �/l\ 

i. �5 Cl tr} 

fr- J/5 am 

9. i-/t:;' Qd) 

s · I-/ 5' all')

8-1/S 4m

�-1-/5 <-ill) 

&-J.jS �N\ 

9-. if,' Q//'I 

�- tj5 am 

f}-16 q"' 

i ·)15 QI)'\ 

g.. 45 am 

Waktu Keluar 

.C:. -1/5 Off', 

lj ·JiS Ptr, 
5--'iS om

;. _;}Q brn 

!;;' · 1/5 Din 

5. '15 t)I()
5. )f5 Pm
5 }JS ):)I)') 

S- J./5 om 

S J/S r, rr, 
S I.IS l)I'{) 

S -.1.jS D,r) 

Cl, 1-/S JJ,rJ 
5 J./5 Dir')

�- /.15 l)j'() 

S. Jj5 £)4') 

.s lj5 tllf) 
5 'IS of()

9 · /.15 "IO

S-.,t.JS IJ,r,, 

5-�5 .01'/'1 

Dengan ini saya mengesahkan bahawa maklumat di atas adalah benar. 

Tandatangan Pelajar 

Tandatangan Penyelia 

Tandatangan Penvelia 

Tarikh: ..:ic, Jg I 171 , 

Tarikh: ,;,q Js I 17 
t I 



Nama Pelatih 

No. 1/C 

Nama I Alamat 
Organisasi 

Nama Penyelia 

Bulan rrahun 

Tarikh 

I 

.J 

3 

i-1 

s 

I 

� 
{D 

II 

IJ 

15 

lb 

n 

I ft 
rq 

.93. 

J.1

'9'-1 
DS 

�(. 

� 

30 

FAKULTI PENGURUSAN MAKLUMAT 

Universiti Teknologi MARA Cawangan Kelantan 
Bukit llmu, 18500 Machang, 

Kelantan Darul Nairn 
Tel: 09-9762000 

Fax: 09-9762156 (HEA) 

REKOD KEDATANGAN LATIHAN INDUSTRI 

f]AP..l'J VIHJAN LA f:.SHl'r')AN 

Waktu Masuk 

9--1/5 qlh

'd-,jj5 am

'.t-·J/5 Qll'l 

S-)JS am

1-tJS a"'

j-J./S am

3' -t/'5 tl/h

e- Jf5 Qfl) 

1·45' CIN) 

�-15 am

t- J.JS Qt'() 

9--J/9 QIY) 

� /.JS am
%"-)Is q-,n 

g,-)./5 q,n 

8--J/5 am 

8' . J/5 Qb') 

8- - J./ 5 tllrl

�- i-/5 am 

�-1s ptr, 

g.. -'15 h/V\ 

g. -1--J s ,OIY\ 

Waktu Keluar 

S-/./S P/fJ 

s -45 om 

s "15 OM 
s 1--,s om 
Ji J.JS Plfl 
S - t./ 5 pff) 
S- 00 Phi

S )JS p/ll

g. L/S P"1
Jt·IIS p,n

S·J../5 p,n

S-1-(S t)lf'I
5•lf5 bf/\

S. L/5 /Jtn
.9- 4S pf()
s-�s lYl1

�- f-/5 /:IM 

.S · j./5 Dtn 

3- J.JS D IYl

J.i /.JS pm

ii- "/ 5 Pin

S · 4 5 PIY)

Tandatangan Penyelia 

Dengan ini saya mengesahkan bahawa makJumat di atas adalah benar. 

Tandatangan Pelajar Tarikh: ---=3�o+L�JJ+)_i<j.,__ ___ _ 
, I 

Tandatangan Penyelia 



Nama Pelatih 

No. 1/C 

Nama / Alamat 
Organisasi 

Nama Penyelia 

Bulan /Tahun 

Tarikh 

I 

J 

-�

6

7 

\t 
q 
ID 

B 

,� 

11 
lb 
17 
,;) I 

;i. ,2. 

.9 lj 

f).6 
j7 

1<.<is 
t}. "I 
30 

g, 

FAKULTI PENGURUSAN MAKLUMAT 
Universiti Teknologi MARA Cawangan Kelantan 

Bukit llmu, 18500 Machang, 
Kelantan Darul Nairn 

Tel: 09-9762000 
Fax: 09-9762156 (HEA) 

REKOD KEDAT AN GAN LAT I HAN INDUSTRI 

No.Matrik : :J016565"1if'7

MfNttOA MAY/!,,flN /( I 
KL 

Waktu Masuk 

·7. oo am 

}-JfS Q/V) 

t-c:rleh 

'!·.l/S Oh) 

9- •J.jS QI}) 

8-- J:/5' am

�-.q5 Q/1\

� ·l/S' q/1\ 

SI /./5 q/r)
r '1.5 Qffl 

8' . .lj5 (lN) 

�- ))5 4ffl 
t �5 al"() 
9-· AS om

I?-. >IS Qr() 
CJ--·/1S am 
�--'IS Q.11") 

g. . /./-S C?IYJ
9'- ljS Otn

SI-· J.IS Olf) 

'i?'·-'j5 am 

7 30 am 

Waktu Keluar 
;).OOplr\ (lo.bo 

5 ·'iPIYI 
,ea�·e, 

S · /5 C>ff) 

5. }.5 J:,tf\
6. JS plfl

s. /6 om
I/- tJS PIYJ
S'. 

s. 
s. 

g. 

.I( 

IS Dlfl 
i5 pl)') 
15 IJ/Y\ 
iS PIO

�s Pm 

S · 15 bffl 
s. IS bm
tt· J(.S J:>{() 

S - 15 l)A') 

S · IS n/1\ 

5 i5 DH'\ 
�-jo- PIYI 
,;,. 06 ,::,,n 

-'I 1/!3 btn 

Tandatanqan Penvelia 

vr olou rot�nleer) 

Dengan ini saya mengesahkan bahawa makl�mat di atas adalah benar. 

Tandatangan Pelajar Tarikh: gl j5 /11

Tandatangan Penyelia Tarikh: 21 /5 /J'I



':-l��j\,'.�: • !1 l •.,.-,•Jt 
J>����JI 

UNIVERSITI 
TEKNOLOGI 
MARA 

FAKULTI PENGURUSAN MAKLUMAT 
Universiti Teknologi MARA Cawangan Kelantan 

Bukit llmu, 18500 Machang, 
Kelantan Darul Nairn 

Tel: 09-9762000 
Fax: 09-9762156 (HEA) 

REKOD KEDATANGAN LATIHAN INDUSTRI 

Nama Pelatih 

No.I/C 

Nama I Alamat 
Organisasi 

Nama Penyelia 

Bulan /Tahun 

Tarikh 
d 

1-j 

.., 

10 

IJ 
;J 

H 

/1..f 
17 

If 

l'9 

�o 

..:,, 

:.,"' 
,5 

* 

'97 

eff 

INTAN N0/2 IUAH B7 mo 121\,'.:>AK No.Matrik : .;;0[6S6S1f-7

Waktu Masuk 
take" 

tqken 

+atm

�-tis am

t ·4S qrr, 
a- 45 am

} t/5 QIJ) 

me 

g- it 5 0/Yl 

/r\C ., 

9--HS Q/'f) 

fr- i/S am 
�- JJS .:tff) 

%"- J.J.S am 
�·.its (lllj 

�- J/S om 
i-i-lB OIYl

� .lfS am 

Waktu Keluar 
lellve 

lea\.€ 
/eqve 

S -J./5 Din 
5 - J/5 plf) 
S · ..£/5 pr(\ 

Tandatanaan Penvelia 

J.:J -00 CfiaJf c/ll me)
fe i;er 

s. �s p,n
fa�en /eave, 

a 00 Pll'l 

5.J.is pm
4-JIS pro

S- JiS p,O

5- "iS n,rJ
5 so J)/Yl 

5-J/� Din
q,nner n,,,,.,,al,nn 

Dengan ini saya mengesahkan bahawa makhjJ1at di atas adalah benar. 

T andatangan Pelajar Tarikh : _�_i+-/_6./-/-'I 9'------' I 

Tandatangan Penyelia Tarikh: ___:.a-=-5-.,_
} 6_,/_J_q __ _ 
1 t 




