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ABSTRACT

Intemship had been a part of course work where all the final students of Information
System Management must participate. There are a few activities that have been done
during the intemship. The student had been done intemship at Maybank, Kuala Lumpur
in Group Technology Department. From this intemship the trainer had been gain a lot of
experiences and gain new knowiedge such as leaming new software of HPQC, RTC and
JIRA. A ot of activities the trainer had joined that involves all the Maybank staft. For the
spedial project part, the trainer had been giving task by the supervisor on creating user
manual of TOOL Online Request Form. This project is to guide for new users and new
admin in handling TOOL Oniine Request Form. TOOL Online Request Form are being
used by the administrator in TOOL Team and by the requestor by the client’s side. The
TOOL Ondine Request are created by the TOOL Team so other team are not familiar
with the used. So, the trainer had found solution in creating Manual Guide for TOOL
Online Request Form. This manual is suitable for the admin and for the requestor. Most
of Group Technology staff are using this TOOL Online Request Form to create new
project so it easier for the new staff in using TOOL Onlfine Request Form. This manual
guide will be easier the two side of the requestor where there can refer the guideline in
using TOOL Online Request Form and easier the new staff in TOOL Team to approve
the request.

Keywords: Administrator, Manual Guide, TOOL Online Request Form, Requestor,
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CHAPTER 1
INTRODUCTION
in this Chapter 1 explain about the Maybank background organization where the trainer

had been placing to complete the intemnship.

1. 1 Background of the Maybank
Maybank was founded by Malaysian business tycoon Khoo Teck Puat, who died in 2004.
The company was led by President and CEO Amirsham Abdul Aziz from 2002 until
March 2008 after which he was appointed Minister in the Prime Minister's Department in
charge of the Economic Planning Unit, a post he held until April 2009. Dato' Sri Abdul
Wahid Omar was President & CEO of Maybank Group from May 2008 to June 2013. On
2 August 2013, Datuk Abdul Farid Alias, Maybank's Deputy President and Head of

Global Banking, was appointed as President & CEO of Maybank Group.

Malayan Banking Bhd. operates as a holding company, which provides investment and
commercial banking, and financial services. It operates through the following business
segments: Community Financial Services, Global Wholesale Banking, Insurance,
Takaful and Asset Management, and International Banking. The Community Financial
Services segment operates through three divisions: Consumer Banking, Small, Medium
Enterprise Banking and Business Banking. The Consumer Banking division comprises
of products and services that offer to individuals in Malaysia, including savings and fixed
deposits, remittance services, current accounts, consumer loans, such as housing loans
and personal loans, hire purchases, unit trusts, bancassurance products, and credit
cards. The Small, Medium Enterprise Banking division offers services to small and
medium enterprises in Malaysia. Its products and services include long-term loans, such
as project financing, short-term credit, such as overdrafts and trade financing, and fee-
based services, such as cash management and custodial services. The Business
banking division offers its products and services to commercial enterprises in Malaysia.

Its products and services include long-term loans, such as project financing, short-term
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credit, such as overdrafts and trade financing, and fee-based services, including cash
management and custodial services. The Global Wholesale Banking segment operates
through three divisions: Corporate Banking Malaysia, Global Markets Malaysia and
Investment Banking. The Corporate Banking Malaysia division offers its products and
services to business customers in the region, ranging from large corporate and the public
sector. Its products and services include long-term loans, such as project financing,
short-term credit, including overdrafts and trade financing, and fee-based services, such
as cash management and custodial services. The Global markets division offers treasury
activities and services, including foreign exchange, money market, derivatives and
trading of the capital market. The Investment Banking division comprises of investment
banking and securities broking business. Its products and services include corporate,
advisory services, bond issuance, equity issuance, syndicated acquisitions advisory
services, debt restructuring advisory services, and share and futures dealings. The
Insurance, Takaful, and Asset Management segment engages in the business of
underwriting all classes of general and life insurance businesses, offshore investment
life insurance business, general takaful, and family takaful businesses, asset and fund
management, nominee and trustee services and custodian services. The International
Banking segment offers commercial banking services in outside Malaysia. The company
was founded on May 31, 1960, and is headquartered in Kuala Lumpur, Malaysia.
1.2 The vision and mission of Maybank are:
i.  Vision: Advancing Asia's Ambition with You.
ii. Mission

We want to humanize financial services by:

a) Providing people with convenient access to financing

b) Having fair terms and pricing

c) Advising customers based and on their needs

d) Being at the heart of the community
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Figure 1.1 discuss about the Organization Chart of Maybank. The Group President and
Chief Executive Officer is Datuk Abdul Farid Alias. There are three division under Datuk
Abdul Farid Alias which are Business, Function and Country. Group Technology under

the Function division that lead by Mohd Suhail Amar Suresh.

Group Crganisation Structure

e

DTN M £ astl

@ 2 a 8 4 A

AL A A (A & @

Figure 1. 1 Maybank Group Technology Structure

Figure 1. 2 showed the Group Technology leader which is Mohd Suhail Amar Suresh
Abdullah. He is the one that lead the Group Technology. This Group Technology have

eight department. The trainer is located under the Integrated Delivery House (IDH).

(o)

- ¥

)

MOHD SUHAN ASMAR SURESH ABDULLAH

L
-
N

Figure 1. 2 Head of Group Technology
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CHAPTER 2

ORGANIZATION INFORMATION

2. 1 Integrated Delivery House (IDH) Chart

Chapter 2 about the department organization and functions where the trainer is located.
In Figure 2.3 showed the organization chart of the Integrated Delivery House. In this
department are divided which Section Head. The leader for this department is Head of

Department foliowed by Section Head and followed by Unit Head.

Figure 2. 1 Integrated Delivery House Chart

2.1.1 Software Configuration Management Team (SCM)

Figure 2.2 is the SCM Chart where the trainer is located. This team is lead by Section
Head and under the section head is has 3 team which are SCM, TOOL and Developer.

The trainer is working under the TOOL team.

Figure 2. 2 SCM Chart
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2.2 integrated Delivery House Function

Integrated Delivery House (IDH) function is to develop a software in house. This
department specialize in develop the business or consumer software (techopedia, 2019).
The IDH develop software that's followed the rules of National Bank. Under the IDH there
is a SCM Team. There are three divisions in SCM which are SCM, TOOL and Developer.
The tool that used by the IDH department are created by the SCM team which is TOOL
Online Request Form. Other than that, SCM team are the team that provide training for

the HPQC. The TOOL team can be called as system administrator.
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CHAPTER 3
INDUSTRIAL TRAINING ACTIVITIES

Chapter 3 is about the activities that have been done by the trainer during the industrial
training. A lot of activities that have been involved by the trainer during the internship.
The internship period for 5 months has taught the trainer a lot of new knowledge, the
internship had start from February until end of July. There are five activities that had been
done by the trainer which are Rational Team Concert (RTC) System, HP Quality Center
(HPQC), Tool Online Request Form, Clarity and JIRA. In this chapter also discuss about
the special project that created by the trainer during the internship periods.

3.1 Training Activities

3.1.1 Rational Team Concert (RTC) System

RTC System is the source control component of the Jazz™ technology
platform manages the source code, documents, and other artefacts that a team creates.
It provides change-flow management to facilitate sharing of controlled coding, retains a
history of changes made to these artefacts, and supports simultaneous development of
multiple versions of shared coding, so that team can work on several development lines

at the same time.

A software development team typically works with a large base of files that comprise the
source code for a software product or system. As a development team, can add new
features or fix existing ones within this base of source code. Together, these repository
objects represent the configuration of the system being developed and allow any
configuration to be retrieved, shared, or built. They organize files for a team, and track
and share changes so that the entire team can work simultaneously to achieve common

goals.

Rational Team Concert source control is closely integrated with the other application

development lifecycle tools included in Rational Team Concert.
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i. ~ The Jazz Build Engine and Build System Toolkit have built-in support for loading
files from Rational Team Concert source control and capturing snapshots of build
input so that a build can be reproduced exactly. It also provides direct access to
a rich set of tools that you can use to view the component versions in a specific
build and compare them with versions in other builds, streams, and workspaces.

i. ~ Change sets can be linked to work items, which support traceability of individual
changes and insight into the reasons why they were made.

i. ~ Process preconditions can be used to control the flow of change sets. For
example, you can configure a process so that a change set must be reviewed

and approved before it can be delivered to an integration stream. (jazz.net, 2019).

So, one of the team members showed the trainer the view of RTC and the function in the
Maybank. All the system develops must check in and check out in RTC by request. The
request is sent by the developer and the Tool Team will have managed the request. The
purpose of this RTC is to keep track on the changes happen. To make sure there is no

overwriting coding.

3.1.2 HP Quality Center (QC)
HP Quality Center (QC), a test management tool, is now popularly known as Application
Life Cycle Management (ALM) tool, as it is no longer just a test management tool, but it

supports various phases of the software development life cycle.

HP-ALM helps us to manage project milestones, deliverables, and resources. It also aids
in keeping track of project health, standards that allow Product owners to gauge the
status of the product. It is important to understand the history, architecture, and workflow

of Quality Center.
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2.1.3 Quality Center Workflow

The Figure 3.1 shows the workflow of Quality Center

Release Specification

Requirements -

Test Planning

Test Execution

Defect Tracking

Figure 3. 1 Quality Centre Workflow

The prerequisites for Running HPQC are Internet Explorer, Microsoft Intemet Explorer
8, Microsoft Internet Explorer 9, Microsoft Internet Explorer 10 and Microsoft Internet
Explorer 11

Other than that, the trainer learns about on how to upload the test case. The administrator

also provides guideline on how to use the HPQC.



3.1.3 Tool Online Request Form- Administration

TOOL Online Request Form are to standardize all the request form from the requestor,
saved space in the server because there is no attachment needed like before and to
keep track of the request form. Before the used of Online Request Form, the team are
using excel version. Whereby, the requestor is using this platform to request in creating
new project, update existing project and customization. The requirements in the excel
are sometimes not even necessary. For example, requirement in fill up the IP Address
which is not necessary in creating new project. After the requestor filling up the excel the
requestor need to email to the Tool team. So, it takes times and space. In the TOOL
Online Request Form there are three main function which are create new project, update
existing project and customization existing project. So, the trainer is required to monitor

all the request form.

3.1.3.1 Create New Project

Furthermore, the team are handling the request form by the user. So, the trainer learning
about HPQC Admin site which are on how to create new project. The user wants to
create new project they must send request using HPQC to the admin to create the new
project under the SIT and UAT. In creating new project, the trainer must make sure that
the domain and project name are confirmed because the name cannot be edit soon. The
other reason for the confirmation is because some user would like to use the same
template as before or new template. Before creating the new project, the trainer needs
to ask confirmation about the template to the colleague. In the first place the most
important in creating the project are make sure the requestor already have SIT before

creating UAT if not advise them to create SIT first.

3.1.3.2 System Integration Testing (SIT)

System Integration Testing (SIT) SIT can be defined as a high-level software testing
process in which testers verify that all related systems maintain data integrity and can
operate in coordination with other systems in the same environment. The testing process

ensures that all subcomponents are integrated successfully to provide expected results.
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SIT validates data integrity between the different sub-components that make up a
specified system. The SIT process occurs after unit testing and before validation testing.
Since SIT concentrates on testing the dependencies between sub-components, it is often
subjected to regression testing scenarios. Regression testing facilitates the addition of
new test cases. From an application perspective, SIT testing focuses on access to actual

data passed through the components and initial connectivity.

The main goal of SIT testing is to test the automation of aggregated components and the
dependencies that exist between them. In a complex environment, this is a tedious task,
as there are several components and dependencies. SIT testing ensures that it follows
the dependencies available in a sequence, thereby simplifying the task. After system
integration is performed, data flow testing takes place through three states, namely the
data states within the integration, database and application layers. Test cases for SIT

testing are developed using test design techniques such as:

i. Use case testing
i. State transition testing
ii. Load testing
iv.  Usability testing
v.  Volume testing
vii.  Graph-based testing

vii. ~ Decision table testing (techopedia, 2019)

3.1.3.3 User Acceptance Test (UAT)

While for the UAT is another step after the UAT. User Acceptance Test (UAT) is the last
phase of the software testing process. During UAT, actual software users test the
software to make sure it can handle required tasks in real-world scenarios, according to
specifications. UAT is one of the final and most critical software project procedures that
must occur before newly developed software is rolled out to the market. UAT is also

known as beta testing, application testing or end user testing.
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UAT directly involves the intended users of the software. UAT can be implemented by
making software available for a free beta trial on the internet or through an in-house

testing team comprised of actual software users.

The following are the steps involved in in-house UAT:

i.  Planning: The UAT strategy is outlined during the planning step.

i. Designing test cases: Test cases are designed to cover all the functional
scenarios of the software in real-world usage. They are designed in a simple
language and manner to make the test process easier for the testers.

ii. Selection of testing team: The testing team is comprised of real-world end users.

iv. Executing test cases and documenting: The testing team executes the
designated test cases. Sometimes it also executes some relevant random tests.
All bugs are logged in a testing document with relevant comments.

v. Bug fixing: Responding to the bugs found by the testing team, the software
development team makes final adjustments to the code to make the software bug
free.

vi.  Sign-off: When all bugs have been fixed, the testing team indicates acceptance
of the software application. This shows that the application meets user

requirements and is ready to be rolled out in the market.

UAT is important because it helps demonstrate that required business functions are

operating in a manner suited to real-world circumstances and usage (techopedia, 2019).

3.1.3.4 Update Existing Project

On behalf of, update the existing project, the user will send a new request to update
project member in the project. Thus, trainer will update the project member according
the request. However, in updating the members the members fall in many categories
which are active user, in active user, and user that not in administration list. Therefore,
trainer must make the user active and add the user in administration list. The user will

become deactivate if the user does not log in into the system more than 90 days. For the
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trainer to approve any request from the users the trainer must assign herself as admin
at the HPQC Admin site. So technically, trainer must assign herself as admin in every

new project for them to approve the request.

3.1.3.5 Customization Existing Project

Customization is modifying the existing project by added some new items. For example,
added the function into the user system. The user request on adding Phase Delivery 8.0
in Planned Closing Version. The Planned Closing Version in already in the system so
the user request on adding the Phase Delivery 8.0 into the Planned Closing Version. The

trainer has been customizing some project that have been request by the user.

3.1.3.6 Reject Request
The administrator is capable on rejecting request by the users because of some
information are not complete. So, the trainer had been rejecting some request that have

incomplete information.

So basically, the trainer needs to always monitor the TOOL Online Request Form to act

towards the request by the users.

3.1.3.7 Active and Inactive Project

The HPQC will be migrate to JIRA. So, all the project in the HPQC need to be confirm
either still active or not active by calling all the project manager in every project for the
confirmation. Thus, the trainer has been giving task from Mr Saufi as person in charge
in HPQC to check one by one project in HPQC, ETIQA, MIBB, Singapore HPQC and
International. The trainer must check one by one project according to domain given by
Mr. Saufi. To make sure the project is still active or inactive are by checking the last date

of every project being update at the defect part or in the test lab.
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3.1.4 Clarity

Clarity is the timesheet or can be called as attendance for the employee. Every end of
the week, the employees are required to fill up the clarity. The clarity are compulsory
because this are the list of job done by the employee and also prove of medical leaves

for the employee.

3.1.5 JIRA

JIRA is a tool developed by Australian Company Atlassian. It is used for bug tracking,
issue tracking, and project management. The name "JIRA" is inherited from the
Japanese word "Gojira" which means "Godzilla". The basic use of this tool is to track
issue and bugs related to your software and Mobile apps. It is also used for project
management. The JIRA dashboard consists of many useful functions and features which
make handling of issues easy. Some of the key features are listed below. Let's learn
JIRA Defect and Project tracking software with this Training Course (Guru99, 2019). The
trainer has been giving task on transfer cost of centre list to JIRA charge back call centre.

The cost of centre list is the list of all Maybank branches.
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3.2 Special Project

Group Technology in Maybank are developing many of projects. The tool team are easier
the process by creating a platform to keep track the request of new project. On the other
hand, if there are any issues raise by the requestor, they can use this platform to discuss
about the issues. However, the Tool Team responsibility is not just to monitoring the
request but to create the project in HPQC. There are two site which are for the admin
and user. The user will request using the TOOL Online Request Form while the
administrator will approve the form and creating the project at HPQC Admin and added
the new member or customize project in HPQC Clients. So, this special project is User
Manual for the user which is requestor, on how to use TOOL Online Request Form and

for the Admin to approve the request in TOOL Online Request Form.

3.2.1 Problem Statement

The system of application software develop has not been provide with user manual. this
is occurred because the team has not enough member to produce user manual co-
currently with the system development. Normally the user manual is developed after
system finished developing. So, it led to difficulties to train user in using the system. This
is the agency to produce user manual currently to ensure the operational part run

smoothly.

3.2.2. Objectives

The objectives for this project as followed:
1. to study the process and procedure of using the system

2. to produce friendly the user manual that guide user to used and manage the

system

3. to evaluate the quality of the user manual that produce
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3.2.3 Project Schedule

The project to produce user manual must finished in 5 months. The schedule for the
activities has been developing to ensure this project meet the target. Figure 3.2 showed
the project schedule. The schedule and project have been discussing with the team

member and the supervisor.

Mangal Guide

imdenEmansy

Figure 3. 2 Project Schedule

The completed user manual has been attached at Appendix 1.
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CHAPTER 4

CONCLUSION

4.1 Introduction
This chapter include very valuable experiences that have earn from internship session.
It also talks about the personal thoughts and opinions about the company and limitation

and recommendation that suggest by the trainer.

4.2 Application of knowledge, skills and experiences

A lot of challenges that have been faced by trainer. Thus, the knowledge that has study
in class very useful for trainer to facing the challenge in the company. A lot of
experiences that have been gain by the trainer such as learning new software and
involves the Maybank activities. Besides that, the challenges that | have facing to find
the information to solve the problem such as in term of communication skill. For instance,
to talk with the supervisor it took a lot of communication skill knowledge because he is
foreigner and the Head of the Team. Knowledge in PHP class that trainer learn help in
solving the task given by the supervisor. The classroom is different from the working

environment. Maybank is the place where the trainer gains a iot of knowledge.

4.3 Personal thoughts and opinions

Maybank one of the largest companies in Malaysia that still hold top bank brand spot.
From my hearing from the outside and research, Maybank is a good service and have
great working environment. When the trainer entered the Maybank, the thoughts are true
because they have systematics working style, punctual and easy going. This reflect to

the quality of the personal.

4.3 Lesson learn

Some had the trainer mention above, there are few lesson the trainer gain from there.
Besides the trainer can applied the knowledge from the University. The trainer also gains
new knowledge from the company. The lesson leam are trainer learns on how to
communicate with head of department and colleague. Working with half of the
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department are foreigner doesn’t look easy because of the language boundaries and the
working culture. The trainer has boost up the confident in talking English with people
surrounding. In terms of work it seems like this foreigner people are more focus on job
during the working hours. This taught the trainer on giving full focus on the task. The
trainer had done some task which is creating request form using the previous knowledge.
The trainer learns new software called HPQC that managing create new project, update
existing project and customize project. Other than that, the trainer learns on managing
time by giving a task that have period, so trainer must organise time doing current task

and assign task. With this industrial trainer, the trainer is ready to go for the industry.

4.4 Limitation and Recommendation

The trainer gained a lot of experiences but there is something need to be considered
which are lot of workers are foreigner. It was a very good experience, but the trainer
could not gain full knowledge because of the language barriers or communication
problem. The company cannot different between Information System Management
student and Computer Science student because of the path with both programmes. The
internship session needs more time to gain more knowledge in the organization. The
trainer should go earlier to the organization because of some department needs more

time to train the trainer to ready for market.
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6.1 User Site (Requester Site)

6.1.1 For Requester to Raise Request Form in Tool Online Request Form

L

Figure 6. 1 Log In Page

STEP 1: Go to the website TOOL Oniine Request Form
hitp://172.31.20.102:8080/hpalmqc/ to raise the form. Choose your group either you are
from MAYBANK-MY, ETIQA-MY, GLOBAL or Other. Log in to tools online request form.
Insert your requester name which is your PF Number and insert your password. Then

Click Log in to proceed to the next page.
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Figure 6. 2 Guide Line on How to Submit Request and List of Rejected Project

STEP 2: This page will show you step by step on how to submit the request. Then on
the right side it shows the project that have been reject. At the above show the 4 icon
that have different functions. The first from the left is Home, second one is ALMQC, and

the third one is RTC and forth one is JIRA X RAY.
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Figure 6. 3 ALQMC Functions

STEP 3: Move your cursor to the ALMQC and it will show all the form in ALQMC. It has

four form which are Create New Project, Update Project Member and Customization.

Choose the functions according to your request.
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6.1.2 Create New Project

Rt an Futscin
&
P
. ar
[ Sy —— \
; ST T SITEOET
’ G ARw i AT b T Samee srap A0 Srvw
/ |

Sy g

Figure 6. 4 Create New Project Side

STEP 1: Fill up the form. In the project part requester need to fill up their unit and
department name as example and fill up the project name. For the project phase they
have two phase SIT and UAT. The first one is start with SIT and after that UAT. The
requester needs to have SIT first and then can request to create UAT. There is advance
option this part requester needs to tick (/) either they need the HPQC training or not. If
they choose or tick the HPQC training the Tool team will email the requester for the

training availability. Then, click the next button to proceed to the next page.

Figure 6. 5 Create New Project Side

STEP 2: Please follow step 2 until step 6 in 6.1.3 Update Project Member.
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6.1.3 Update Project Member

= ]

Figure 6. 6 Page to Add the Requestor Details

STEP 1: Fill up the form. Requester should choose their domain and project for the
requester to update the project member. The project is depending on the domain choose.
So, if the requester choose domain for example SIT_RBS_SG the list of projects will
show the project under the domain SIT_RBS_SG. The advance option this part requester
needs to tick (/) either they need the HPQC training or not. If they choose or tick the
HPQC training the Tool team will email the requester for the training availability. Then,

click the next button to proceed to the next page.
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Figure 6. 7 Page for Update the Project Member

STEP 2: This page is for the requester to update the project member. ALM1904002 is
the request number. This request number is generated automatically by the system. The
requester needs to keep the number to check the status of the request and if there is an
issue the requester can used this number for reference. Add member is a section where
requester can add new member to the project. The requester needs to prepare the list
of member's PF number that needed to be added in the project. The requester must
choose the AD Domain which is Active Directories. In Maybank if they want to manage
users they have active Directories, in this directory they have Maybank user's details.
The requestor must choose either the member from Maybank-my, Etiga-my or Global.
The other important part is to choose the member role, because every role has different
view side and restriction. The role can be tick more than one. Then click save so that

requester can added any other members.
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Figure 6. 8 List of Member

STEP 3: Figure 6.7 is showing the list of members that being added by the requester. It
showed the PF Number, Staff Name, role and action. For the action the requester can

edit or delete the member.

6.1.3.1 Edit and Delete List of Member in Update Project Member
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Figure 6. 9 List of Members

STEP 4: To edit the list of members the requester can click edit in and the member will
show up. The requester can edit the PF Number, AD Domain and the role. If the
requester wants to delete the member, the requester can click the delete button in and

the delete confirmation will be appeared for example. Then click Next button.
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Figure 6. 11 Information Page

STEP &: This Figure 14 show all the data that being insert by the requester. The
requester can either proceed to submit or back to previous page if the requester needs

to edit some information by clicking the Back button.

Figure 6. 12 Main page

STEP 6: Figure 15 main page after the information have been submit. While above

showed that the information has been successfully submitted to the Tool team.
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6.1.4 Customize Project

ALMQL

Figure 6. 13 Main page

STEP 1: Fill up the form. Requester should choose their domain and project for the
requester to update the project member. The project is depending on the domain choose.
So, if the requester choose domain for example SIT_RBS_SG the list of projects in will

show the project under the SIT_RBS_SG. Then click the Next button

e

Figure 6. 14 Customization Side

STEP 2: Fill up the form in customization description box and click save.
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Figure 8. 15 Customization Side

STEP 3: Fili up the customization description. After the requester fill up the description

box click save button and requester can edit or delete at Action section.
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Figure 6. 16 Customization Side

STEP 4: All the complete detail appears in Figure 6.15. Requester can click back for edit
some detail or submit to the HPQC admin for the customization. Keep the reference

number for reference or any issue s in future.
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Figure 6. 17 Submit Successfully Notification

STEP 5: Requester request have been submitted successfully.
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6.2  Admin Site
6.2.1 Log in to TOOL Online Request

Sy
-~ T

Figure 6. 18 Log in Page

STEP 1: Go to the website TOOL Online Request hitp://172.31.20.102:8080/hpalmqc/
to approve the form. Choose group MAYBANK-MY. Log in to tools online request form.
Insert your user name which is your PF Number and insert your password. Then Click

Log In to proceed to the next page.

Figure 6. 19 Log in Page for Admin

STEP 2: Click the Admin Log In icon to log in to the administrator side for approval the

request and for log out click the red button.
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Figure 6. 20 Admin Log In Page

STEP 3: Insert user username and password. For this side the username and password

are the PF Number

i Message fhom webpage X
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Figure 6. 21 Administrator Confirmation
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Figure 6. 22 Administrator Page

STEP 4: Then after the user insert the username and password there is pop up such as
said that you have been login as administrator or access denied. Then after the user
click “OK” Figure 6.20 will show up. Then at the above right showed the administrator PF

Number and then click Home to proceed.
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Figure 6. 23 List of Requests

STEP 5: Figure 6.22 shows the lists of users raise a request. Then the admin clicks on
the reference number to proceed with the request. Click any request and proceed to the
next page. At the request type section, it showed the request form categories either

create new project or update existing project or customize project.
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6.2.2 Create New Project
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Figure 6. 24 Domain List

STEP 1: Log in into HPQC Administration site. Choose the domain based on the request

and click the domain.
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Figure 6. 25 Site Project
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STEP 2: Right click on the domain and then click the Create Project.
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Figure 6. 26 Create Project Side

STEP 3: The Figure 6.26 will appear choose “create a project by copying data from an

existing project”. Then click next.
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Figure 8. 27 List of Bomains

STEP 4: In this Figure 6.27 it showed all the domain. If the project is continuous project,
for example RBS_MY_S is existing project that have created before, so the new request

is RBS_MY_9_1 so it was continue project. Both project under the RBS_MY.
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STEP 5: Click the RBS_MY and RBS then click next.
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Figure 6. 29 Create Project

STEP 6: If the project is not continuing project or new project so click default and choose
MAYBANK_ALL then click next.

38|



£ — e
. Tar—g
e
o Slcases a
o Sag ey
3
.‘-‘ Tl
|
p
™ =
" e Facx e Bew e e
|ggcx.n.u
= .

Figure 6. 30 Create New Project

STEP 7: Click Select All and uncheck test, defect and include history. Then click Next
button.

| Coeene Project

Figure 6. 31 Create Project Side
STEP 8: Fill up the project name based on the user request. Then click next.
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Figure 6. 32 Create Project Side

STEP 9: In Database Type click MS_SQL and next button.
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Figure 6. 33 Warning

STEP 10: After that, this Figure 6.32 will appear and Click OK
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Figure 6. 34 Create Project Side

STEP 11: Then click next
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Figure 6. 35 Create Project Site

STEP 12: Click create. The new project is successful create and will be appear under

the required domain.
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6.2 3 Update Project Member
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STEP 1: Open the TOOL Online Request site that need to create project. The Figure
6.35 show the request form that have been raise by the user. The admin needs to look

the domain and project name. While figure 6.36 showed the list of members and their

Figure 6. 37 List of Members

role that need to be insert in the new project.
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Figure 6. 38 Log in Page for HPQC Client

admin

go to the HPQC

client's

website

http://172.31.20.97:8045/qcbin/start_a.jsp. Log in the name which is PF Number and

insert the password. Click authenticate then in below part it showed the Domain and

Project name.

Q uwm_

Figure 6. 39 Log in Page for client

STEP 3: After the admin login, the admin will be entered this page. There is an icon at

the right corner, dropdown the icon clicks customize.
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Figure 6. 40 Project Side

STEP 4: Click the project user on the left side.
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Figure 6. 41 Project User Page

STEP 5: This is project user page. On the top of the member list it has three functions
which are save, add user and remove user. So, the admin clicks add user and add the

user based on Figure 6.40.
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Figure 6. 42 Add User Page

STEP 6: There is pop out box to put the user PF Number of the new members and to

add in the project. The admin needs to key the user PF Number and click OK.

i

"

»

Figure 6. 43 Add User Page

STEP 7: Click the membership and click any roles related to the new user based in

Figure 6.36 and click the arrow button then from the roles in left side write not “member

of’ will be transfer at the right side that write “member of".
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Figure 8. 44 Add User Page

Figure 6. 45 Saved Confirmation

STEP 8: Then at the above click the save button after all the new members have been

added including their roles. The saved confirmation box will be appearing and click OK.
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Figure 6. 46 Customization Change

STEP 9: The customization changes box will appear. Click the Major Change button and

click OKSTEP 10: There is return button on the top of right corner, Click the return button.

Figure 6. 47 Add User Side

STEP 11: Then click Logout and it will bring back to the log in page.
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Figure 6. 48 Request Site

STEP 12: Go back to Tool Online Request Form and the same request. Click the update
button. Then after click update the complete and reject button will appear. The admin will
click complete if there is no problem and reject when there is a problem. At the above

right the status of the request will appear while for this request it still pending.

Figure 6. 49 Requestor Detail

STEP 13: The admin must notify the user that the member had been updated in the
project by email to the requestor and members. At the request detail there is PF number

beside the PF number there is send email button that linked to the requestor and

members email.
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Figure 6. 50 Email Site

STEP 14: Paste the request form with the complete status to the requestor and member
to justify that request done.
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6.2.4 Reject Request Form

Admin can reject the request if the request have issues.

Figure 6. 51 Request Form

STEP 1: At the administrator remark write the reason for the request form to be reject as

in then click update. After then click reject.

Figure 6. 52 Request Form

STEP 3: Follow step 13 until step 14 in the 6.2.4 Update Project Member.
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6.2.5 User Do Not Exist in Site Administration User Lists
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Figure 6. 53 Error
STEP 1: This error will be appeared if the member that need to be added are not in
administration list during 6.2.3 Update Project Member. After the user insert the PF

Number and this error appear. The user needs to open HPQC Admin.

—

Figure 6. 54 HPQC Admin Page

STEP 2: Open the HPQC Admin http://172.31.20.97:8045/qcbin/SiteAdmin.jsp. Then at

the above there is many functions, click the site user.
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Figure 6. 55 HPQC Site User

STEP 3: Click the green icon and choose “import LDAP users by keyword”.
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Figure 6. 56 Import LDAP Users by Keyword Side

STEP 4: Click in server to choose where member from either from MAYBANK-MY,
ETIQA-MY, GLOBAL, ADLDS, MAYBANK_GM, admin can check at the member email

at the request form. Insert the PF Number and click the search button.
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Figure 6. 57 Import LDAP Users by Keyword Side

STEP 5: The name will be appeared then double click the name and click import. Then
the new member will successfully import. Then the admin repeats from step 6 until step

14 in 6.2.3 Update Project Member.
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6.2.6 User as Admin for the Project
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STEP 1: Go to Admin HPQC and click the Site Projects.
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Figure 6. 59 Domain List

STEP 2: Choose the domain in the list then click + to show the project in that domain.
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Figure 6. 60 Domain and Project Lists

STEP 3: Click the + to show list of projects then choose the project related and click at

the project name.

54 |



A

Figure 6. 61 HPQC Admin

STEP 4: Click the project user then click the add button and choose “add from the users

list’.

- &)

Figure 6. 62 HPQC Admin Side

STEP 5: On the right side this Figure 6.62 will appear. Key in the PF Number for the new
admin in Find Box and click search. Then the PF Number and the name will appear and

double click at the name and transfer the name to the left box by clicking the left arrow.
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Figure 6. 63 Project Users

STEP 6: On the left side this the new name will be appear and tick at the project

administrator box to make the user as admin.
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3.2.2.7 User Deactivate to Active
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Figure 6. 64 Add Users’ Site

STEP 1: In 6.2.3 Update Project Member in Step 5 where the new user is added some
user are not active the icon will be in grey. So, the user needs to be active as colour icon

so that the user can used the HPQC Client.

l_u{‘__+u ] |

Figure 6. 65 Site Users
STEP 2: Go to HPQC Admin. Click the Site users and insert the PF Number and click

search.
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Figure 6. 66 Site User

STEP 3: Click the user detalil if the active status appeared it means the user not active
and click the active user status to active the users while if deactivate status appear it

means the user is active.
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6.2.7 Customize Project

w application Lifecycle Ma

Figure 6. 67 HPQC Client Site

STEP 1: Customize project is depending on the requestor. So, this step is for users

requesting in added module to the project. Click the Project Entities at the left side.
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STEP 2: Click Defect.

Figure 6. 68 Project Entities Site
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STEP 3: Click User Field
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Figure 6. 69 Defect Site
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Figure 6. 70 User Field Site

STEP 5: At the right side the Figure 6.70 will appear and can change the new field name
in Label box.
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Figure 6. 71 Settings

STEP 4: Click the New Field as in Figure 6.70 and new field in Figure 6.71 will appear.
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Figure 6. 72 Settings

STEP 6: Admin can choose the type based on the request. For this request choose

Lookup List and tick any box related.

Figure 6. 73 Lookup List

STEP 7: At the bottom of the setting after the admin click Lookup List this Figure will

appear and Click the New List.
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Figure 6. 74 New List Box

STEP 8: Paste or write the new list name as request in customize form and click Ok.
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Figure 6. 75 Save, New Field and Delete Field Button
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Figure 6. 76 Delete Confirmation

STEP 9: Then Click Save button to save all the changes. If the Admin want to delete the

Figure 6.70 Click Delete Field and confirmation for delete will appear and click Yes.
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APPENDIX 3
INDUSTRIAL
TRAINING
ATTENDANCE



VHSISEEE FAKULTI PENGURUSAN MAKLUMAT
UNIVERSITI Universiti Teknologi MARA Cawangan Kelantan
TEKNOLOGI Bukit imu, 18500 Machang,
MARA Kelantan Darul Naim

Tel: 09-9762000

Fax: 09-9762156 (HEA)

REKOD KEDATANGAN LATIHAN INDUSTRI

Nama Pelatih : i H No. Matrik :
No. I/C : No. Telefon :
Nama / Alamat

Organisasi

Nama Penyelia

SHARAVANA N  LAKSHM AN

Bulan /Tahun FEBRUARY D019
Tarikh Waktu Masuk Waktu Keluar Tandatangan Penyelia

412 /19 10 00 am S.45 pm T " n
,7’}:1.}19 ¥ 20 am 600 pm T
g |2 |19 1- 40 _an g 45 pm 5
e g 7- 40 am f-00pn R
iO_Jlgl},q 7. 50 am ¢ 00 pm =
13 ]2 ',uq 7-80 am 6. 20 'pm 7
Il|"};) 119 ¥.05 an 5.50 pm 3
570 {19 7-45 am 500 p -
is' Jo' 9 3 00 _am 55%pm -
#19/3/19 7-45 am 550 pm 7
2[2/19 3-34 an 545 om 1
,21'],2}17 7-44 am 5 505 = 5
92/2719 7-44 am 5.25 pm .
25/2]14 > 4% om 5. 00 pn N
36/2 i9 $.45 am 545 pm .
a1/ 219 £45 _am S 45 pam .
EIENTE 545 pn e -

Dengan ini saya mengesahkan bahawa maklumat di atas adalah benar.

Tandatangan Pelajar —

Tarikh: —28/23/i9

Tandatangan Penyelia = — Tarikh : ~22/2/19




PRI FAKULTI PENGURUSAN MAKLUMAT

UNIVERSITI Universiti Teknologi MARA Cawangan Kelantan
: Bukit limu, 18500 Machang,
é g‘/I]::AI}{QNAOLOGI Kelantan Darul Nai?n
Tel: 09-9762000
Fax: 09-9762156 (HEA)
REKOD KEDATANGAN LATIHAN INDUSTRI
Nama Pelatih - INTAN NOR R3AH BT MD RAJAL
No. IiC —
Nama / Alamat . MENARA  mAaYEANE KL
Organisasi
Nama Penyelia - $ARAVANAN  LRESHMA N
Bulan /Tahun . _MARCH d0i9
| Tarikh Waktu Masuk Waktu Keluar Tandatangan Penyelia
/ BAS am £ 45 opm
4 45 am 5 45 pm
S 2 45 am 5-45 pm
6 #-49 am 7-30 pm
7 §-A5 am o A8 pi
r 343 an S5- A5 pm
1] 8 AS  am 5 45 pm
12 3-45 am 5 Hs pm
'3 % 45  am S- 45 _pmn
4 R. 45 am 5 45 pm
15 & 45 am S 45 pm
ig $-45 om S .45 pin
19 8.4 am 5 HS pm
90 8.45 am 3 HS pm
9] 2-45 am & 45 pm
39 &-43 am S-45 pm
a5 3-45 anm 5 45 pp
96 8-45  am S 45 pa
27 §-45  am 3. 45 pm )
af $ 45 am S 45 pm
29 8-H5 am 545  pm

Dengan ini saya mengesahkan bahawa maklumat di atas adalah benar.

Tandatangan Pelajar e

Tarikh: _29/2 /11

Tandatangan Penyelia -

Tarikh : 29 /8 /i9



UNIVERSITI
<< [EKNOLOGI

@ MARA

FAKULTI PENGURUSAN MAKLUMAT
Universiti Teknologi MARA Cawangan Kelantan
Bukit lmu, 18500 Machang,

Kelantan Darul Naim

Tel: 09-9762000

Fax: 09-9762156 (HEA)

REKOD KEDATANGAN LATIHAN INDUSTRI

Nama Pelatih < jNTAN NGR MpH BT mb RAIBK B
No. IIC i

Nama / Alamat . MENSRA  MAYBANK

Organisasi

Nama Penyelia

- QARAVANAN  LAESHMAR

Bulan /Tahun - ppriL 2009

Tarikh Waktu Masuk Waktu Keluar ~ Tandatangan Penyelia
! 845 _am 945 pm

2 & 45 am 5-45 pm

3 345 _am 5. 45 pm

4 §-45 am S A8 pm

S B-AS am 4 45 pm

p 8- N5 am 3.45 pm

9 § 45 am 5. 00 pm

0 & 45 am 5 kS pm

i ¥ 45 am $ 45§ éfﬂ

" & 45 am 4-HS pm

15 ¥ AS am S-4s rM

fe $-45 am S 4S5 pm

12 R s am B-45 pm

¥3 g-48 agm S. 45 pm

19 &-45 am 3-45 pm

94 8-45 am $-45 pm

33 g-45 qm S 45 pm

24 §-HS an S 45 pm

43 & 45 am 3. 45 pm i
2% R AT 4 AS pm

9 & A5 _pm S 45 ppm

20 845 Jjam S:45 pm

Dengan ini saya mengesahkan bahawa maklumat di atas adalah benar.

Tandatangan Pelajar h

Tandatangan Penyelia @ —

Tarikh: _36/4 )i7

Tarikh : _20/4 /17




SIS FAKULT! PENGURUSAN MAKLUMAT
I)ji\HVE-Ré??I) Universiti Teknologi MARA Cawangan Kelantan
: TEKNOLOGI Bukit llmu, 18500 Machang,
>< Kelantan Darul Naim
@ MARA
Tel: 09-9762000
Fax: 09-9762156 (HEA)
REKOD KEDATANGAN LATIHAN INDUSTRI
Nama Pelatih . INTAN  NOR A2pH BT MD RAdAk No. Matrik o0t6565°18 7
No. IfC <
Nama / Alamat MENARA mAYRANVK , KL
Organisasi
Nama Penyelia : _SARRUARAN  FhksH mAr)
Bulan /Tahun ME( 2019
Tarikh Waktu Masuk Waktu Keluar Tandatangan Penyelia
N ! 7. 00 amn 200 pm (labopr da\g volenteer )
J Y45 am S Apm
3 taten | leaved
6 3-45  am S I5pm
7 g 45 am 5-i5pm
¥ 8- 45 am S.1IS pm
q ®-45 am 5.15 pm
10 .45 am 4- 45 pm
13 ? 45 am 5. i5 pa
Iy ¢ 45 am 5. i5 pm
5 8- 45 am 5. 15 pm
I6 & AS anm 8. i5 pm
17 Y 45 am 4 AS pm
D) G AS  am 5-15 pm
23 &-45 _am 8 15 pm
A $-AS am 4 A5 pm
26 245 amn S- 15 pn
37 % - 458 am 5.-1is om
28 - 48 am S is pm
29 & Hs am 30 pm
30 2-45 am &- 00 pm
2 7 360 am 4 45 pm

Dengan ini saya mengesahkan bahawa maklumat di atas adalah benar.

Tandatangan Pelajar - 1=

Tandatangan Penyelia  * —




WIS FAKULTI PENGURUSAN MAKLUMAT
UNIVERSITI Universiti Teknologi MARA Cawangan Kelantan
6 TEKNOLOGI Bukit anul, "25000 Mamaqg,
MARA elantan Darul Naim

Tel: 09-9762000

Fax: 09-9762156 (HEA)

REKOD KEDATANGAN LATIHAN INDUSTRI

Nama Pelatih -~ INTAN  NOR A2AH BT mD RAJIAK  No Matrik : J0l6S63 787
No. I/IC ! B -
Nama / Alamat MENARA  MAYRANE KL
Organisasi
Nama Penyelia - 8ARAVANAN  LAsH malN
Bulan /Tahun - JuNE D019
Tarikh Waktu Masuk Waktu Keluar Tandatangan Penyelia
3 taken | ieave
4 tqken |ieaw
1 iqten | leqve
10 #-45 am 545 pm
l $-45 am 3 -45 pm
i & 45 am 5 - 45 pm
13 Y 4S5 am J2-00 Chalf day mc)
14 mc fever
17 § 45 oam S-45 pm
T mec +| taken jeaveg
43 &-AS anm & 0o pm
20 245 am S.45 pm
) & 45 am 445 pm
24 % 45 am 5 45 pm
35 ®-45 an 5 45 pm
% B 45 om 5. 50 pm
7 §-45 am 545 pm
98 £ 45 am ADnner preprakon

Dengan ini saya mengesahkan bahawa makiymat di atas adalah benar.

Tandatangan Pelajar ~ : —  Tarikh: 33(/2,/ l9

Tandatangan Penyelia  : —— Tarikh : ?3,’ 6,“‘”





