
INDUSTRIAL TRAINING REPORT: 

SEBERANG PERAI MUNICIPAL COUNCIL (MPSP) PULAU PINANG 

SPECIAL PROJECT: 
INTERNSHIP REGISTRATION INFORMATION SYSTEM (IRIS) 

BY 

MASHNURULHUSNA BINTI MAHAMAD (2014636346) 

FACULTY SUPERVISOR 
MADAM NURULANNISA BINTI ABDULLAH 

REPORT SUBMITTED IN FULFILLMENT OF THE REQUIREMENT FOR 
THE INDUSTRIAL TRAINING 

FACULTY OF INFORMATION MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA KELANTAN 

01 AUGUST 2016-31 DECEMBER 2016 



DECLARATION 

I hereby declare that this is my original work. I have not copied from any other 

student's work or from otl1er sources. I am also declare that no part of this report has 

bee n published or submitted for publication except where due to reference or 

acknowledgement is made explicity in text, nor has any part been written for me by 

another person. I confirm that i have read and understood the UiTM regulations with 

regards to plagiarism and will be penalized by the university if found guilty. 

Signed by 

MASHNURULHUSNA BINTI MAHAMAD 

2014636346 

Date of submission: 1 :2 / \ / 2 ° l1 



ABSTRACT 

Seberang Perai Municipal Council (MPSP) was established on J 800 but it created on 

15th December 1976. The trainee did undergo industrial training from 1st August 2016 

to 31th December 2016 at Seberang Perai Municipal Council (MPSP), Perda, Pu/au 

Pinang. The organization is the largest that control the environment around Seberang 

Perai such as Seberang Perai Utara, Seberang Perai Tengah and Seberang Selatan in 

Pulau Pinang. The trainee are placed in the Training and Competencies Units, Human 

Resources Department under the supervision �f Mrs. Siti Rafidah Binti Abdul Halim. 

For the main project, the trainee has made Internship Registration Information System 

(IRIS) for Training and Competencies Units. This project is a high impact project 

wherby, by having the automated system, it can save administrative information, save 

internship student ieformation and status application. This system will be improve staff 

satisfaction, productivity, and performance. The trainee need to do some other activities 

during industrial training in which each activity requires its own ski.lls. The trainee also 

gained a lot of knowledge, skills and experience that can be used in the future. The 

industrial training programme run smoothly but there are also fuive some drawback 

that need to be resolved Thus, the trainee give some suggestions to solved the problem. 

The trainee also give a personal opinion about the training industty. 
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