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ABSTRACT

This study explores the relationship between cashless payments and their
economic impact in Hong Kong, Thailand, South Korea, Vietnam, and
Malaysia between 2010 and 2020. The Panel Ordinary Least Square (OLS)
regression model is used to examine the within- and between-country effects
of adopting remittance (via telegraphic transfer), card payment, and cheque
payment in these selected countries. The findings indicate that cashless
payment has a sizable impact on Hong Kong, Thailand, South Korea, Vietnam,
and Malaysia. Specifically, remittance inflows on economic growth were
discovered, whereas card and cheque payments have no impact on economic
growth. As a recommendation, Hong Kong, Thailand, South Korea, Vietnam,
and Malaysia should intensify their efforts to promote cashless payments,
emphasising remittance inflows, which have the most significant positive
impact on economic growth. Thus, the country would benefit from a cashless

economy.
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CHAPTER ONE
INTRODUCTION

1.1 Introduction

A cashless transaction is one in which financial activity is carried out
primarily without actual coins or banknotes, but through digitally modulated
data that connects the transaction group (R.Ragaventhar, 2016). Electronic
payment has gained prominence in recent years due to its convenience,
security, and quick mode of payment. The transition from a cash-based
economy to one that is cashless is widely considered as having substantial
benefits.

Malaysia made its first attempt at e-money implementation in 1999 when
MEPS cash was introduced in the Klang Valley. The initial response was
uninspiring. The facilities for reloading the cards with money were limited, as
were the outlets that accepted MEPS cash. However, the situation has changed
significantly in recent years, with almost every Automated Teller Machine
(ATM) in the country equipped to reload MEPS cash.

Another attempt to implement electronic money in Malaysia is through the
private company Rangkaian Segar's Touch and Go cards. The Touch 'n Go
cards were originally intended for use in Malaysia to pay tolls on highways.
The cards can be linked to a credit or bank card and feature automatic
reloading up to a predefined maximum limit when the cards' balance falls
below a predefined minimum level. Additionally, the cards' balances can be
replenished at certain toll booths and bank ATM terminals. However, it's worth
noting that Touch 'n Go cards can now be used to pay for parking spaces as
well as train and bus fares.

Cashless economy is currently implemented through various platforms,
including remittance (via telegraphic transfer), electronic payment, and
electronic clearing settlement. Transparency, accountability, and a reduction in
cash-related fraud are critical components of economic growth and
development, and electronic transactions can assist in accomplishing these

objectives. (Uyoyou Ogbodo, 2013). By emphasising electronic card



