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Introduction

The COVID-19 pandemic has forced a reevaluation of essential aspects of travel, trade, and globalisation.
With the closure of airspaces and the rise of video conferencing platforms like Zoom and Microsoft Teams
as practical and cost-effective alternatives, daily life norms have undergone significant changes. Home
offices have become standard for many, and education has shifted online across all levels, from primary
schools to universities. This shift to online education is referred to as "Teleeducation." Similarly, the
provision of healthcare services has increasingly moved online, a practice known as "Telehealth" (Field,
1996).

Michel, Murugasampillay, Sauter, and Tanner (2022) stated that the pandemic provides an opportunity for
higher education institutions to rethink their strategies and foster collaborations. These developments
align with initiatives such as decolonizing global health and higher education, aiming for a more equitable
and sustainable global educational system—Teleeducation.

Literature Review

a) The Rise of Teleeducation and Telehealth
Teleeducation and Telehealth have become crucial adaptations during the pandemic. The closure of
physical spaces led to a significant increase in online education and healthcare services, providing
unprecedented accessibility and flexibility (Field, 1996; Michel et al., 2022). These changes have enabled
continuous learning and healthcare provision despite restrictions, demonstrating the resilience and
adaptability of digital platforms. 
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b) Decolonizing Global Health and Education
The transition to online education supports
initiatives to decolonize global health and higher
education. By utilizing digital tools, institutions can
create a more equitable global educational system
that transcends traditional boundaries and fosters
inclusivity (Michel et al., 2022). This shift allows for a
redistribution of educational resources, making
high-quality education accessible to marginalized
and underserved communities. 

c) The Role of Health Education
Health education is a vital component of the
healthcare system, with the potential to greatly
improve global health outcomes. 

Figure 1
Groups of Doctors Study Health Online



Researchers advocate for the digitization of health education to enhance its accessibility and effectiveness.
Such initiatives can promote global health by supporting health and safety programs that go beyond mere
disease prevention (Rizvi, 2022). By integrating health education into digital platforms, individuals can gain
timely and relevant health information, which empowers them to make informed decisions and adopt
healthier lifestyles. 

d) The Impact of Medical Students on Health Literacy
Medical students play an essential role in advancing health literacy. Providing them with the necessary
competencies and learning environments can help bridge knowledge gaps, dispel misconceptions about
diseases, and improve the public’s ability to make informed health decisions (Lei et al., 2023). Engaging
medical students in community outreach and educational programs can enhance their practical skills while
simultaneously increasing public awareness and understanding of health issues.

e) Global Health Education During the Pandemic
The pandemic has created unique opportunities for global health education. Educators can adopt
sustainable remote engagement, collaborate globally to manage resources, and support efforts to combat
the pandemic and its subsequent phases. Collaborations with international healthcare professionals and
joint research efforts can address pandemic-related health disparities and document the pandemic’s
impact on healthcare workers and students worldwide (Weine et al., 2021). These strategies not only
mitigate the immediate challenges posed by the pandemic but also lay the groundwork for a more resilient
and interconnected global health education system.

Conclusion
The COVID-19 pandemic has highlighted the need for innovation in education and healthcare. By
embracing Teleeducation and Telehealth, higher education institutions can promote a more equitable and
sustainable global system. Fostering global collaborations, enhancing health education, and supporting
medical students are crucial steps towards a resilient global health system. The lessons learned during the
pandemic offer valuable insights for overcoming future challenges and advancing global health and
education.
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