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In today’s rapidly evolving academic landscape,
developing leadership skills among administrative
staff is not just a valuable asset but a critical
investment for higher education institutions.
Leadership plays a key role in addressing both
present and future challenges, with
transformational leadership emerging as a
powerful model for driving necessary changes in
educational environments (Lamm et al., 2021). This
leadership style inspires and motivates staff
members, aligning their individual development
with the strategic objectives and administrative
needs of the institution.

Transformational leadership emphasizes
empowering administrative staff, fostering their
connection to institutional goals, and promoting a
sense of ownership in their roles. In times of rapid
change and growing complexity, raising awareness
about the importance of leadership processes and
comprehensive leadership training programs
becomes essential. These programs are vital for
fostering innovation, adaptability, and resilience,
helping institutions to effectively respond to local,
national, and global challenges (Dumulescu &
Muțiu, 2021).

A recent study by Niță and Guțu (2023) highlights
the role of sustainable leadership practices in
higher education, particularly in the context of
digital transformation. This research offers a
framework for improving leadership teaching and
learning practices, enabling institutions to enhance
their administrative capabilities. However, further
empirical evidence is necessary to fully
demonstrate how these practices impact student
engagement and success in the labour market.

Moreover, solving complex societal and
environmental challenges requires leadership skills
that extend beyond traditional management
practices. Effective leaders must act as role models,
offering younger staff members broader
perspectives and innovative approaches to
addressing contemporary issues (Haage, Voss,
Nguyen, & Eggert, 2021). This kind of leadership not
only fosters cross-institutional and global
collaborations but also equips administrative staff
to guide institutions through multidimensional
challenges, preparing them for impactful roles
within academia and beyond.
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Figure 1
Administrative Staff Driving Leadership Forward



In summary, developing transformational leadership among administrative staff is crucial for navigating
the complexities of higher education and ensuring institutional success in the long term. Through
comprehensive leadership training that emphasizes innovation, adaptability, and excellence, institutions
can cultivate leaders who inspire their teams, drive growth, and uphold their institution’s mission. As
institutions advance, it is vital to equip these leaders with the tools they need to manage the challenges
and opportunities that come with a rapidly changing educational landscape.

35

BULETIN APB EDISI 13/2024

Rujukan
Dumulescu, D., & Muţiu, A. I. (2021). Academic Leadership in the Time of COVID-19-Experiences and Perspectives. Frontiers 

in psychology, 12, 648344. https://doi.org/10.3389/fpsyg.2021.648344
Haage, V., Voss, L., Nguyen, D., & Eggert, F. (2021). The need for sustainable leadership in academia: A survey of German 

researchers reveals a widespread lack of training for leadership skills. EMBO reports, 22(12), e53592.
https://doi.org/10.15252/embr.202153592

Niță, V., & Guțu, I. (2023). The Role of Leadership and Digital Transformation in Higher Education Students' Work Engagement.
International journal of environmental research and public health, 20(6), 5124. https://doi.org/10.3390/ijerph20065124

Lamm, K. W., Sapp, L. R., Randall, N. L., & Lamm, A. J. (2021). Leadership development programming in higher education: 
an exploration of perceptions of transformational leadership across gender and role types. Tertiary Education and Management,
27(4), 297–312. https://doi.org/10.1007/s11233-021-09076-2




