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Abstract- This report highlight about industrial training at Jabatan Penyiaran Kelantan 

(RTM). Industrial Training will be duration five month starting with 3 February 2019 until 

30 June 2019. The trainee gets many tasks during industrial training and knowledge in real 

working. In duration internship the trainee involve activities in technical and also media 

conference. There are many activities that have been complete by trainee which is in 

editing the video, outside broadcasting, make a news coverage and PA system event. 

During industrial training, the trainees discuss with supervisor industrial training and 

faculty and decide to make a special project which is Sistem Aduan ICT dan M&E for 

Jabatan Penyiaran Kelantan. This system focused to staff RTM for complaint related in IT 

and maintenance only. Sistem Aduan will be conducted by admin which is ICT staff and 

maintenance staff. That person responsible to monitor complaint by user. Every department 

responsible to control and manage complaint by user in RTM Kelantan. This system very 

easy for using weather manual method before that. This is because user just need to register 

first and can be login in their system. Sistem Aduan suitable using by staff in R TM 

Kelantan. 
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1.1.6 Contact Information Detail 

Address: 

Phone: 

Fak�: 

Jabatan Penyiaran Kelantan, RTM Kelantan Peti Surat 143, 15710 Kota 
Bharu Kelantan. 

Office +6097482933 

Whatsapp +6011114 39730 

+6097472082

1.1.7 RTM Kelantan Business Nature 

Every company or organization will have its own legal status. As for RTM Kelantan, the 

legal status or legal entity is known as Government Owned Company or State-Owned 

Enterprise. This type of legal status is created by a government. This is because this 

company will partake in commercial activities on the government's behalf and this 

company can be owned by the government wholly or just partially. 

As for RTM, it is wholly owned by government which is led by Ministry of 

Communications and Multimedia Malaysia: RTM main services is to give infomiation to 

Malaysian citizens. That is why, the main services that is provided by RTM are television 

channel and radio transmission. RTM has a total of 33 Radio stations and 4 television 

stations. 

As for RTM Kelantan, the function is to give information by using radio stations platform. 

However, in order to gain profit, RTM Kelantan also provide services for advertisement. 

This service can be used by any business entity in order to promote their business by using 

radio. Besides, RTM Kelantan also allow organizations to rent their auditorium and hall for 

any event. Both auditorium and hall can fit about 600 people at one time. This is how RTM 

Kelantan FM gain profit and at the end of 2017, the profit gained approximately RM 1.2 

million. 
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3.2.6 Tools User for Development (Hardware) 

Table 3.2.6.1: Tools for the hardware 

No Part Specification 

I. Platform Laptop 
2. Type Processor Intel Core i3 

Intel ® Core™ i3-4005U 
Processor (l.70 GHz, 3M 
Cache) 

3. Memory 2GB DDR3 SDRAM 
4. Max Memory 8 GB 
5. Audio Sonic Master 
6. Speaker Built-in Speakers And 

Microphone 
7. Hard Drive 500GB Serial ATA 

5400RPM 
8. Wireless Network 802.11/b/g/n 

Protocol 
9. Wireless Bluetooth Bluetooth 4.0 
10. Interface • 1 x VGA port/mini D-sub

15-pin for external monitor
• 1 x RJ45 LAN Jack for

LAN insert
• 2 x USB 2.0 port(s)
• 1 x HDMI
• 1 x COMBO audio jack

11. Battery 2cells 37 Whrs Polymer
Baterry
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