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ABSTRACT

The Security Department is one of the important department in UiTM Shah Alam. The
security guard of UiTM Shah Alam responsibility for handling traffic summon in UiTM
Shah Alam. They provide summon using current system; writing traffic summon into
summon sheet and give it to the student. Then the staff of the Security Department will
key in the traffic summon details into the database. By using this method, process of
handling and storing traffic summon become slow, waste of time and effort,

In this paper the problem of using the old traffic summon system list is discussed,
analyzed and the new approach to overcome the problem is introduced which is
Personal Digital Assistant (PDA). This paper will suggest the Personal Digital Assistant
(PDA) as an approach for handling traffic summon and make it more reliable and more
effective.
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1.1

CHAPTER 1

INTRODUCTION

In this chapter, it will explain the background of the research, problem of the research
that has been identified and the project scope. It will also be provided with research
objectives that should be achieved, the significances of the research, hypothesis and
project constraints or limitations during the research.

Research Background

The Mobile Traffic summon System is a system to collect traffic summons, which will
be used in Personal Digital Assistants (PDA). This device is equipped with an
interactive user interface and a mobile portable printer. This device will be used by
UiTM Shah Alam’s security guard in order to ease them to collect traffic summons,
print it by using a mobile portable printer, and store the traffic summons’s detail into
their main department’s data centre. This system is more convenient and a faster
method because it allows the traffic summons details to be saved in the Personal Digital
Assistants (PDA), and transfer the details to the security department’s data centre via pc
cradle.

The Security Department has responsibilities to ensure the safety environment in the
university, such as controlling the traffic, and to make sure that the students is not
against the university’s rules. The student that breaks the university rules will be
charged with traffic summons in order to make them to follow the rules. Traffic
summons are also be given out if they break traffic rules such as not parking at the

parking lot, no car sticker, going against a one way road, and many more.



