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EXCHANGE (SGX)

37. | 147-159 FOOD NEOPHOBIA AMONGST YOUNG 108
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38. | 147-160 INTRAPRENEURSHIP SKILLS IN WORKPLACE 109
AND INNOVATIVE BEHAVIOUR AMONG IGEN
GRADUATES: A PROPOSED CONCEPTUAL
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39. 149-161 THE ROLE OF EWOM IN FUNCTIONAL FOODS 110
PURCHASE INTENTION

40. 152-164 ANALYSING SOCIAL, ECONOMIC, 111

TECHNOLOGY AND POLICY IMPACTS ON FIRM
PERFORMANCE IN MALAYSIA DURING THE
COVID-19 PANDEMIC
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MATTER IN COPING WITH THE RISING COST
OF LIVING IN MALAYSIA DURING THE CRISIS?
42. 148-169 LITERATURE FINDINGS ON THE 113
PHENOMENON OF FOREIGN WORKER
HOUSING IN PENINSULAR MALAYSIA
43. 155-170 UNRAVELING THE COMPENSATORY 114
MECHANISM: PAY TO PLAY IN FREEMIUM
MOBILE GAMES

44, 156-174 CORONAVIRUS DISEASE (COVID-19) AND 115
MALAYSIA STOCK MARKET PERFORMANCE
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46. 164-184 THE IMPACT OF THE COVID-19 PANDEMIC ON 117
THE FINANCIAL PERFORMANCE OF PUBLICLY
LISTED COMPANIES

47. 165-185 THE EFFECT OF EXCHANGE RATE, INFLATION 118
RATE, AND GROSS DOMESTIC PRODUCT ON
MALAYSIA STOCK MARKET RETURN

48. 168-186 ATTITUDE, PERCEIVED BEHAVIORAL 119
CONTROL AND INTENTION TO PARTICIPATE
IN GIG ECONOMY: THE ROLE OF PUSH
MOTIVATION

49. 166-192 LEGAL AVENUE IN MALAYSIA FOR 120
RECOVERING UNLAWFUL MONEY IN
BUSINESS TRANSACTION

50. 157-194 THE INFLUENCE OF INNOVATION OF 121
SACRIFICIAL WORSHIP SERVICES AND
DIGITAL MARKETING ON MILLENNIAL AND Z
GEN DONATION TENDENCIES

ol. 173-199 THE CREDIBILITY OF SOCIAL MEDIA 122
MARKETING; MANIPULATING CONTENT BY
INFLUENCERS

52. 175-200 FINANCIAL LITERACY AND INVESTMENT 123

DECISION MAKING APPLYING BEHAVIORAL
FINANCE CONCEPTS

53. 153-202 THE ZAKAT OFFICER OPINION TOWARD 124
BUSINESS INNOVATION MODEL WITH
INTERNAL, EXTERNAL SUCCESSFUL FACTOR,
SHARIAH COMPLIANCE, DIGITAL
TECHNOLOGY AND AGENCY AUTHORITIES
AMONG ASNAFPRENEUR IN MALAYSIA

54. 181-211 A QUALITATIVE APPROACH TO LEADERSHIP 125
EFFECTIVENESS FOR SUSTAINABLE SMEs
PERFORMANCE

55. 176-214 DIAGNOSING THE WELL-BEING OF GIG 126
WORKERS IN MALAYSIA: A VIABLE SYSTEM
MODEL APPROACH

56. 008-215 ANALYSIS OF NON-CITIZEN EMPLOYMENT IN 127
MALAYSIA’S LABOUR MARKET

57. 191-216 DYNAMIC CAPITAL STRUCTURE 128
ADJUSTMENT: DOES DIGITAL
TRANSFORMATION MATTER?
58. 191-217 ACCOUNTING ETHICS COURSES, TEACHING 129
PEDAGODIES AND VALUES ON ETHICAL
BEHAVIOUR OF ACCOUNTING GRADUATES IN
MALAYSIA

59. 193-218 SURVIVAL RURAL TOURISM THROUGH 130
DIGITAL MARKETING: CASE STUDY IN KEDAH
— MALAYSIA AND SURABAYA — INDONESIA
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6. 034-015 FACTORS INFLUENCING ISLAMIC 136
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7. | 035-017 A BIBLIOMETRIC RETROSPECTION OF CASH 137
WAQF FROM THE LENS OF SCOPUS
DATABASE (1979 — 2023)

8. | 041-019 RELATION OF TECHNOLOGY ACCEPTANCE 138
TOWARDS INTENTION TO CONTRIBUTE CASH
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9. | 044-021 DEVELOPMENT OF A PRELIMINARY 139-140
“TOURGITAL’ ACCEPTANCE FRAMEWORK: AN
EXPERIENCE OF TOURIST IN SEREMBAN
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ANALYSING SOCIAL, ECONOMIC, TECHNOLOGY AND POLICY IMPACTS ON
FIRM PERFORMANCE IN MALAYSIA DURING THE COVID-19 PANDEMIC

Hui-Nee AuYong; Shi-Wen Ang *; Nathalie Yi-Huang Tan; Pei-Yan Lee; Ying-Yan Yow

Faculty of Business and Finance, Universiti Tunku Abdul Rahman, Kampar, Perak, Malaysia
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Abstract

This paper has the objective of assessing impacts during the COVID-19 pandemic on firms’
performance. The explanatory variables are social factor, technological factor, economic factor,
and government policy intervention. The resource-based view (RBV) theory and stakeholder
theory are the fundamental theories. The study focuses on primary data and applied stratified
sampling method. There are 507 responses were collected from enterprises in Malaysia. Data
analysis was generated with IBM SPSS Statistics version 28. In this paper, the reliability test
result for all variables is excellent with no multicollinearity problem. Based on the results from
multiple regression analysis, social factor, technological factor, economic factor, and
government policy had a significant impact on Malaysian firms’ performance during the
COVID-19 Pandemic. The two popular theories, Resource Based View (RBV) theory and
Stakeholder theory were applied. To increase the firms’ performance, the company can continue
to provide the working from home mode, adapt to the online platform and train their employees
with fintech. Malaysia's economy growth is recovering; however, the inflation rate of the country
is increasing. Thus, firms are recommended to minimize foreign exchange risk. As for the
government, it should also simplify the funding program, maintain clear and transparent
communication, provide subsidies firms that conduct e-commerce. Firm performance was
affected by the social, economic, technological factors and the government policy. The initiatives
led by the government assisted by the technological change brought by the fourth industrial
revolution has moderated the social economic impact faced by the firms. Resource Based View
(RBV) Theory and Stakeholder Theory were proven superior in illustrating the impacts on firm
performance during the Pandemic.

Keywords: Economic Factor, Firm Performance, Government Policy, Social Factor,
Technological Factor
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