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PURCHASE INTENTION

40. 152-164 ANALYSING SOCIAL, ECONOMIC, 111
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MOBILE GAMES

44, 156-174 CORONAVIRUS DISEASE (COVID-19) AND 115
MALAYSIA STOCK MARKET PERFORMANCE
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47. 165-185 THE EFFECT OF EXCHANGE RATE, INFLATION 118
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48. 168-186 ATTITUDE, PERCEIVED BEHAVIORAL 119
CONTROL AND INTENTION TO PARTICIPATE
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MOTIVATION
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RECOVERING UNLAWFUL MONEY IN
BUSINESS TRANSACTION

50. 157-194 THE INFLUENCE OF INNOVATION OF 121
SACRIFICIAL WORSHIP SERVICES AND
DIGITAL MARKETING ON MILLENNIAL AND Z
GEN DONATION TENDENCIES

ol. 173-199 THE CREDIBILITY OF SOCIAL MEDIA 122
MARKETING; MANIPULATING CONTENT BY
INFLUENCERS

52. 175-200 FINANCIAL LITERACY AND INVESTMENT 123

DECISION MAKING APPLYING BEHAVIORAL
FINANCE CONCEPTS

53. 153-202 THE ZAKAT OFFICER OPINION TOWARD 124
BUSINESS INNOVATION MODEL WITH
INTERNAL, EXTERNAL SUCCESSFUL FACTOR,
SHARIAH COMPLIANCE, DIGITAL
TECHNOLOGY AND AGENCY AUTHORITIES
AMONG ASNAFPRENEUR IN MALAYSIA

54. 181-211 A QUALITATIVE APPROACH TO LEADERSHIP 125
EFFECTIVENESS FOR SUSTAINABLE SMEs
PERFORMANCE

55. 176-214 DIAGNOSING THE WELL-BEING OF GIG 126
WORKERS IN MALAYSIA: A VIABLE SYSTEM
MODEL APPROACH

56. 008-215 ANALYSIS OF NON-CITIZEN EMPLOYMENT IN 127
MALAYSIA’S LABOUR MARKET

57. 191-216 DYNAMIC CAPITAL STRUCTURE 128
ADJUSTMENT: DOES DIGITAL
TRANSFORMATION MATTER?
58. 191-217 ACCOUNTING ETHICS COURSES, TEACHING 129
PEDAGODIES AND VALUES ON ETHICAL
BEHAVIOUR OF ACCOUNTING GRADUATES IN
MALAYSIA

59. 193-218 SURVIVAL RURAL TOURISM THROUGH 130
DIGITAL MARKETING: CASE STUDY IN KEDAH
— MALAYSIA AND SURABAYA — INDONESIA
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WAQF FROM THE LENS OF SCOPUS
DATABASE (1979 — 2023)

8. | 041-019 RELATION OF TECHNOLOGY ACCEPTANCE 138
TOWARDS INTENTION TO CONTRIBUTE CASH
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10. | 037-023 A COMMUNITY MODEL AND ROLE OF ZAKAT 141
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11. | 047-028 REGULATION AND GOVERNANCE MATTERS 142
IN THE MANAGEMENT OF SOCIAL DEATH
FUND UNDER MALAYSIAN MOSQUES
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COMMITTEES IN MANAGING THE MUTUAL
BENEVOLENT OF KHAIRAT DEATH FUND
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CONNECTING DIVERSITY AND COMMUNITY SERVICE PROJECT: A SEMIOTIC
ANALYSIS ON TYPOLOGY OF IMAGES USED IN SOCIAL MEDIA REPORTING

Muhamad Shahrin’, Cordelia Mason, Ami Suhana Abd Menon
Universiti Kuala Lumpur

Rashdan Rashid
PEMADAM Kebangsaan

Abstract

Social media semiotic research is an emerging powerful methodology for research and for
developing brand communications. This study takes a deep dive into cultural connotations
and category codes that ameliorate understanding and reinvigorate communication in
society. In this study, we develop an understanding of strategic corporate and public affairs
communication about community service projects that have emerged as strategic efforts to
interact with society. The significance of social media reporting has been driven by the
need to increase Persatuan Mencegah Dadah Malaysia (PEMADAM Kebangsaan)
transparency and accountability concerning social issues. PEMADAM Kebangsaan
develops and improvement of internal culture and social media communication and
deploys semiotic metaphors and digital storytelling to create fresh emotional messages for
younger generations. Utilizing social media content analysis and semiotic interpretation,
this study analyzes the typology of images used in its social media reporting. The change
in brand communication creates disruptive innovation by starting public discourses on the
role of PEMADAM Kebangsaan in society especially to stay relevant with the younger
generations.

Keywords: Semiotic, community service, Social Issues, Environment, Sustainability,
Sustainable living
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