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ABSTRACT

The issue of multiple jobs holding not a new phenomenon as it has arisen since many
years ago. It becomes a trend especially among Generation Y in Malaysia to do more than
one job in order to have better life. This becomes a trend as the statistics showed that
Malaysia’s millennial or Gen Y experiencing financial stress at early life. A study was
conducted showed that most of millennial not satisfied with their income and job
situation. With the new initiatives of TN50, most of the feedback also mention that they
want more flexible working conditions for example permanent job that allow them to
work from home in which could enable them to have second or freelance career. Hence,
this study aims to identify the determinants of multiple jobs holding either on monetary or
non-monetary reasons among generation Y that living and working in Kuala Lumpur and
Selangor by using online questionnaire. The difference of multiple jobs holding in term of
gender also is examined. The method that being used in this study is Pearson’s
Correlation, multiple regression and Independent sample t-Test. The result shows that
there is weak positive relationship between monetary and non-monetary reasons with
multiple jobs holding and there is no significant different of multiple jobs holding by
gender. This is important as the increasing of complexity and diversity in financial
product along with the issue of economic stability, the millennial are the group that more
likely need to face financial risk than previous generation, and hence government should
play active role in these matters.
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CHAPTER ONE
INTRODUCTION

1.1 BACKGROUND OF STUDY

The attitude and behaviour of employees has been affected by the impact of
globalization, new lifestyle and development of technology may contribute to having
multiple jobs to cope with the challenges of new life trends. In the context of Malaysia,
the implementation of new policies which is the Goods and Services Tax (GST) somehow
had impacted certain groups of people in Malaysia, compounded with increased cost of
living, house of price inflation and depreciation of Malaysia Ringgit erodes their
purchasing power. This situation makes every individual to work even more and find
alternatives to do more than one job in order to get sufficient income and secure financial
stability. The incidence of having multiple jobs or moonlighting has ever been increased
throughout the years and this could be due to several factors. However the literature that
discuss on multiple jobs holding seems lacking in the area of Asian countries specifically
in Malaysia context.

There is evidence that moonlighting is a widespread phenomenon in most of the
Western countries such as United Kingdom, German and United States since the 90s. For
example, the rate of multiple job holding in US shows the increasing from 5.2% in 1970
to over 6% in 1990 (Stinson, 1997) while in UK, the moonlighting rate in 1991 to 1994
about 10% then later finding report that the rate increase to 8-10% between 1991and 1998
(Boheim & Taylor, 2003). However, it is different case for German where the rate
decreases from 8-10% in the mid 1980 to 7% in 2001 but the rate increased again around
German reunification in 1990. In a recent figure from Australian Bureau of Statistics,
5.4% of the 600,000 correspondents have more than one job in Australia. To understand
the increasing rate of moonlighting, the factors that lead the moonlighter to work more
than one job either in the same or different profession need to be closely examine and put
forth.





