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ABSTRACT 
 

 

 

The advantage of social media technology which to be connected with more people, 

indirectly bridge and bonding up the social capital between each of individuals such 

as elderly people and groups of community through the internet, have shown a 

perfect way to serve the purpose to make elder community to be more socially 

connected and increase the life performance in their life (Wright, 2000). Therefore 

the study on the elder in this study with a range over 55 years old to 70 on the higher 

end scale has been used. To conduct the study and investigate of the behavior among 

elder in the social media technology been proceeded by using the a qualitative 

method where ―Netnography‖ approach is suitable to investigate in depth with 

participant and observe, what makes elderly to be involved in the social media. 

Through the finding of the this study, the quality of life among elderly through the 

social media usage has  been determine, from result of their behavior in the social 

media usage. The modified original Technology Acceptance Model (TAM) with 

additional of contruct of Perceive of Enjoyment and Perceive of Social Capital in this 

study was been act as guide to identified the perception and the behavior of the 

elderly towards social media where all of the participants are overall positively 

agreed on accepting the social media technology (Facebook) as perceived usefulness, 

perceive enjoyment, perceive ease of use, and perceive social capital and indirectly 

influence their behavior of intention to use the social media to technology. On the 

recommended part, on the future research, another researcher should carry on the 

study with another research methodology such quatify or quantitative research 

method to investigate and retest the the finding and result of this qualitative research. 

Other than that, the field of the study on the social media technology should be carry 

on a more focus and rich with interaction among its member such as Forum, Group 

or Blog type of social media technology. 

 

 

 



iii 

ACKNOWLEDGEMENT 

Assalammualaikum w.b.t. Firstly, praise and grateful to Allah SWT for giving me an 

opportunity to be where am I today, and for the good health, patience and 

determination to complete the research. 

The greatest appreciation to my supervisor, Madam Rogayah Abdul Majid. I would 

like to send my deepest appreciation and thankful for her guidance, time, support, 

inspiration, and encouragement for me to complete this research. Secondly, I would 

like to send my gratitude to all of the lecturers whom have taught me so many things 

and valuable speech throughout my Master of Science in Information Technology 

(IT) CS770. 

Not to forget, to all of the participants of this study on elderly, I very appreciate for 

your support and willingness to participate in this research. Even after the research 

had completed, our relationship will be always remain close as same as during and 

after the initiation of the research. 

Last but not least, I would like to send my love and thankful for my parents, 

        and Haris B. Podah, for your support, prayer and encouragement. In 

addition, to my other siblings that always pray and encourage me to 

continue working hard and also to my very best friends Lishudzaimah Bt. Bolhi, 

that always be my side whenever I needed a hand and support in distress 

and giving me inspiration to never stop working on my task. To my classmates 

from first semester, thank you for your guidance, kindness and teamwork throughout 

the whole semester. 



iv 

 

TABLE OF CONTENTS 

 Page 

STUDENT‘S DECLARATION i 

ABSTRACT ii 

ACKNOWLEDGEMENT iii 

TABLE OF CONTENTS  iv 

TABLE OF LIST OF FIGURE  viii 

TABLE OF LIST OF TABLE ix 

 

CHAPTER 1  

INTRODUCTION  

1.1 Introduction 1 

1.2 Motivation of the study 4 

1.3 Problem Statements 5 

1.4 Research Objectives 5 

1.5 Research Questions 5 

1.6 Research Scope  6 

 1.6.1 The respondent of the study 6 

 1.6.2 The field of social media technology 6 

1.7 Research Limitations 6 

 1.7.1 The qualitative research method 6 

 1.7.2 Facebook as the social media technology understudy 7 

1.8 Research Significances 7 

 1.8.1 Encourage elder society to adapt into IT 7 

 1.8.2 Harmonized the IT with the Population well-being stability 7 

 

CHAPTER 2  

LITERATURE REVIEW   

2.1 Elder 9 

2.2 Elder Behavior 11 

2.3 Elder Behavior, type of psychology 15 

2.4 Social media Technology 18 



1 

 

CHAPTER 1 

 

 

INTRODUCTION 

 

 

 

1.1 Introduction 

The revolution of communication toward social media technology with different 

level of aging stage in 20
th

 era is exceptionally exciting and frankly exhilarating. The 

social media phenomenon for an instance the most acknowledge which are 

―Facebook‖, ―Forum‖, ―YouTube‖ or ―Blogspot‖ became the alternative for people 

being ―socializing‖. The most important is that, the dispersion of generation in a 

population has a phenomenon to be longer-life year after year, than previously 

(Mujahid, 2006). Due to increase of the shift of the elderly population around the 

world, it is a crucial for a researcher to address the needs of the elderly in using the 

Internet Technologies (IT). The importance to address the life quality among elderly 

as elder are easily exposed to a problem in psychology disability due to loss of social 

communication and declining of interaction (Bhar & Brown, 2012). 

The advantage of social media technology to be more connected with more people, 

indirectly bridge and bonding up the social capital between each of individual and 

group of community through the internet, have shown a perfect way to serve the 

purpose to make an elder community to be more socially connected and increase the 

life performance in their life (Wright, 2000). The study is to highlight the older 

Malaysians, whereby; based on the department of statistics, there are a proportion of 

the population from 29.7 million in 2013, with an agreed range from 55 to 65 of 9.4 

percent (Malaysia Department of Statistic, 2012). Furthermore the population is 

projected to increase by 5.8 % in the year 2025 where the total population of older 

people with aged  55 to 65 will rise up to 9.9% by 2015, and 12.1% in the year 2025 

(Malaysia Department of Statistic, 2012).  

 




