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Abstract 
 

Text books is important to most of student to help them in their education. Most of 

student in UITM use text book to gain knowledge that cannot been achieved in class. 

Furthermore, they can use the text book for study on upcoming final examination that 

will happen at the end of semester. However, students find it hard to get a text book 

since it is expensive, and not sold in UITM. Next, although they get the text book 

mostly they do not use it again for the next semester and they choose to sold it to junior 

or worse dispose it. Therefore, for this project a mobile application purposely to sell 

the old used book to student been made in order to help student find used book and 

sell used book. This will decrease the time taken for student to find it as the old method 

is to blast it on social media or ask senior for book. This project is aligning with mobile 

commerce that is become trend nowadays. Shopee, Lazada and Amazon has become 

common for people and most of student had use it to buy something. Mobile 

Commerce is an evolving area of e-Commerce, where users can interact with the 

service providers through a mobile and wireless network, using mobile devices for 

information retrieval and transaction processing. The objectives of this project are to 

identify the requirements of SellItNow application for UITM Student, to design and 

develop it by following Mobile application development life cycle (MADLC) 

methodology during the development process. A functional transactional (payment) 

will be occur if they want to buy item using this application. This project will benefit 

UITM students especially the one who need textbook. Furthermore, they also can sell 

their unused textbook using this application. Conclusion, SellItNow help student 

UITM to sell and buy unused book by using mobile application. 

 

Keywords: UITM student, Mobile application, Mobile Commerce, Transaction, Used 

textbook, Mobile Development Life Cycle (MADLC), Sell 
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Chapter 1 
 

Introduction 

 

 This chapter contains the overview of the project. This chapter contains 

background of the study, problems statement, objective of the project, scope, 

significance, focus element and expected outcome. 

 

1.1 Background of Study 

 

Mobile commerce, also called m-commerce, introduce any transaction 

completed using a mobile device. It is an advancement of ecommerce, enabling user 

to buy and sell items or services from almost everywhere simply using a mobile or 

tablet device. 

 The textbook is very helpful for both lecturer and student during the time in 

university. For the lecturer, the textbook provides them the latest research and research 

strategies as providing good material for teaching, For the students’ textbook is used 

to make a revision and help them to further their cause 

A study made in UITM Shah Alam 90% (refer to appendix a) people have or 

use a textbook to help in their studies. The problem is what will the done to the book 

at the end of the semester. Most of the student chooses to sell the book to their junior 

and the cycle will go on and go on until the book is outdated or damaged. 

The sell will be through face to face or using WhatsApp for finding the 

customer or customer asking the book from senior. By combining the application-

based shopping and sell the used book will help to ease the student for finding the 

book. User can sell their used book on the application and customer can find the book 

that they want in the application.  

This will help the student since UITM Shah Alam is very big with more than 

3000 students at one time. If all connected by using the app the sell will become faster 

and more efficient. 


	SUPERVISOR APPROVAL
	STUDENT DECLARATION
	ACKNOWLEDGEMENT
	Abstract
	List of Tables & Figures
	Introduction
	1.1 Background of Study
	1.2 Problem Statement
	1.3  Objectives
	1.4 Scope
	1.5 Limitation
	1.6 Significance
	1.7 Chapter Summary

	Literature review
	2.1 Introduction
	2.2 Mobile commerce
	2.2.1 Features of Mobile Commerce Applications
	2.2.1 Benefits of Mobile Commerce Applications
	2.3 Mobile Commerce Design Guidelines
	2.4. Requirement in M-Commerce Application
	Functional is the requirement list of operation or features that system   must be able to do. Functional requirements describe the software or   website should do the functions
	2.4.1  Transactional Requirement

	2.5 Type of User
	2.5.1  University Technology Mara Student
	2.5.2 Level of User

	2.6 Mobile Application Development
	2.6.2.1 Android Platform
	Android is a software platform and operating system for mobile devices,  based on the Linux kernel, and developed by Google and later the Open  Handset Alliance. It allows developers to write managed code in the Java  language, controlling the device...
	While Android can be used in a variety of devices, the majority of its users are  mobile. Many large developer companies are developing apps for android  smartphones that include games, business modules and even social networks.  Numerous amount of d...
	2.6.3 Android Studio
	2.6.3.1 Features

	2.6.4.  Firebase
	2.6.5 Recommender System
	2.6.5.1 Collaborative Filtering (CF)
	2.6.5.2 Content-Based Filtering
	2.6.5.3 Hybrid Recommendations

	2.7 Use of Textbook
	2.8 System Development Method
	2.8.1  Mobile Application Development Life Cycle (MADLC)
	2.8.2 The Phases of MADLC

	2.9 Review of Similar Application
	2.9.1 Mudah App
	2.9.3 Shopee
	2.9.4 Scribd
	2.9.5.  Lelong.my
	2.9.6. BookFinder.com
	2.9.7 Comparison Existing Application


	CHAPTER 3
	METHODOLOGY
	3.0  Introduction
	3.1  Mobile Application Development Lifecycle (MADLC)

	3.2  Identification Phase
	3.3  Design Phase
	3.4 Development phase
	3.5     Prototype phase
	3.6  Testing Phase
	3.6  Hardware and Software
	3.6.1 Hardware
	3.6.2 Software

	3.7     Summary

	CHAPTER FOUR
	4.1  Objective 1: Finding the Requirement for SellItNow
	4.1.1  Survey
	4.1.2 Design Requirement for SellItNow Mobile Commerce Application

	4.2  Objective 2: To design SellItNow Mobile Commerce Application.
	4.2.1 Flowchart of the SellItNow Mobile Commerce Application
	4.2.2  Use Case Diagram for SellItNow Mobile Application.
	4.2.3  Entity Relationship Diagram (ERD)
	4.2.4 Low Fidelity Prototype

	4.3  Objective 3: To Develop SellItNow Mobile Commerce Application
	4.3.1 SellItNow Mobile Prototype
	4.3.2 Coding For SellItNow Mobile Commerce Application
	4.3.3 User Testing

	4.4  Chapter Summary

	Chapter 5
	Conclusion and Future Direction
	5.1 Conclusion
	5.2  Limitations
	5.3  Recommendation and Future Work
	References
	Appendix A1 Question of finding how student find textbook and what will happen
	Appendix A2 Survey of finding how student find textbook and what will happen
	Appendix B User Testing Response
	Appendix C Interview question about improvement and answer
	Appendix D: Similarity Index
	Appendix E: Project Gantt Chart




