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PURCHASE INTENTION

40. 152-164 ANALYSING SOCIAL, ECONOMIC, 111
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42. 148-169 LITERATURE FINDINGS ON THE 113
PHENOMENON OF FOREIGN WORKER
HOUSING IN PENINSULAR MALAYSIA
43. 155-170 UNRAVELING THE COMPENSATORY 114
MECHANISM: PAY TO PLAY IN FREEMIUM
MOBILE GAMES

44, 156-174 CORONAVIRUS DISEASE (COVID-19) AND 115
MALAYSIA STOCK MARKET PERFORMANCE
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47. 165-185 THE EFFECT OF EXCHANGE RATE, INFLATION 118
RATE, AND GROSS DOMESTIC PRODUCT ON
MALAYSIA STOCK MARKET RETURN

48. 168-186 ATTITUDE, PERCEIVED BEHAVIORAL 119
CONTROL AND INTENTION TO PARTICIPATE
IN GIG ECONOMY: THE ROLE OF PUSH
MOTIVATION

49. 166-192 LEGAL AVENUE IN MALAYSIA FOR 120
RECOVERING UNLAWFUL MONEY IN
BUSINESS TRANSACTION

50. 157-194 THE INFLUENCE OF INNOVATION OF 121
SACRIFICIAL WORSHIP SERVICES AND
DIGITAL MARKETING ON MILLENNIAL AND Z
GEN DONATION TENDENCIES

ol. 173-199 THE CREDIBILITY OF SOCIAL MEDIA 122
MARKETING; MANIPULATING CONTENT BY
INFLUENCERS

52. 175-200 FINANCIAL LITERACY AND INVESTMENT 123

DECISION MAKING APPLYING BEHAVIORAL
FINANCE CONCEPTS

53. 153-202 THE ZAKAT OFFICER OPINION TOWARD 124
BUSINESS INNOVATION MODEL WITH
INTERNAL, EXTERNAL SUCCESSFUL FACTOR,
SHARIAH COMPLIANCE, DIGITAL
TECHNOLOGY AND AGENCY AUTHORITIES
AMONG ASNAFPRENEUR IN MALAYSIA

54. 181-211 A QUALITATIVE APPROACH TO LEADERSHIP 125
EFFECTIVENESS FOR SUSTAINABLE SMEs
PERFORMANCE

55. 176-214 DIAGNOSING THE WELL-BEING OF GIG 126
WORKERS IN MALAYSIA: A VIABLE SYSTEM
MODEL APPROACH

56. 008-215 ANALYSIS OF NON-CITIZEN EMPLOYMENT IN 127
MALAYSIA’S LABOUR MARKET

57. 191-216 DYNAMIC CAPITAL STRUCTURE 128
ADJUSTMENT: DOES DIGITAL
TRANSFORMATION MATTER?
58. 191-217 ACCOUNTING ETHICS COURSES, TEACHING 129
PEDAGODIES AND VALUES ON ETHICAL
BEHAVIOUR OF ACCOUNTING GRADUATES IN
MALAYSIA

59. 193-218 SURVIVAL RURAL TOURISM THROUGH 130
DIGITAL MARKETING: CASE STUDY IN KEDAH
— MALAYSIA AND SURABAYA — INDONESIA
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EXPERIENCE OF TOURIST IN SEREMBAN
DISTRICT

10. | 037-023 A COMMUNITY MODEL AND ROLE OF ZAKAT 141
IN IMPROVING QUALITY OF LIFE OF
CHILDREN LIVING IN PPRT

11. | 047-028 REGULATION AND GOVERNANCE MATTERS 142
IN THE MANAGEMENT OF SOCIAL DEATH
FUND UNDER MALAYSIAN MOSQUES

12. 004-034 CHARITABLE DONATION BEHAVIOR IN 143
INDONESIA: GENERATIONAL INSIGHTS

13. 018-036 WAQF FOR EDUCATION IN MALAYSIA: 144
HISTORICAL IMPLEMENTATION, TYPES, AND
SIGNIFICANCE

14. 060-039 WAQF LINKED TO ISLAMIC COOPERATIVE 145
(WAQF, PROFIT AND LOSS SHARING, ZAKAT)

15. 064-044 DOES GOVERNMENT EXPORT ASSISTANCE 146

MODERATE STRATEGIC CAPABILITIES AND
EXPORT PERFORMANCE MANUFACTURING
SMEs IN MALAYSIA?

16. 065-046 EXPLORING CURRENT PRACTICES AND 147
GOVERNANCE OF MALAYSIAN MOSQUE
COMMITTEES IN MANAGING THE MUTUAL
BENEVOLENT OF KHAIRAT DEATH FUND
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17. 066-049 WHAT DRIVES RE-PARTICIPATION INTENTION 148
OF VOLUNTEER TOURISM IN MALAYSIA?
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19. 058-053 FEAR OR GREED? ASSESSMENT ON 150
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EQUITY FUNDS
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(OIC) COUNTRIES
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29. 129-129 ANALYSIS OF THE ROLE OF PRODUCTIVE 161
ZAKAT IN STRENGTHENING LOCAL
INSTITUTIONS IN AN EFFORT TO IMPROVE
FARMER WELFARE IN CIPANJALU VILLAGE
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FACTORS INFLUENCE PRO-ENVIRONMENTAL BEHAVIOUR AT WORK: A
CONCEPTUAL PAPER

Mohamad Bilal Zabani, Siti Norashikin Binti Bashirun*, Akmal Soleha Mahzan &
Muhammad Haikal Jamali

Faculty of Business and Management, Universiti Teknologi MARA Shah Alam & Universiti
Teknologi MARA Melaka.

Abstract

Pro-environmental behaviour refers to actions and activities undertaken by individuals or groups
that contribute positively to the protection and preservation of the natural environment. In an era
marked by escalating environmental challenges, fostering environmentally responsible actions
within organizational settings becomes imperative. Drawing upon existing literature and
theoretical frameworks, this paper identifies and analyses key determinants shaping pro-
environmental behaviour at work. This conceptual paper will explain the multifaceted factors
that influence pro-environmental behaviour in the workplace. The proposed factors encompass
Leadership, Individual characteristics, Culture, Organization Green Policies, and Corporate
Social Responsibilities (CSR). The synthesis of these factors contributes to an enhanced
comprehension of the complex dynamics underpinning pro-environmental behaviour in the

workplace. It provides insights for developing effective strategies to promote sustainability
within organizations.

Keywords: Pro-Environmental Behaviour; Green Behaviour; Green Workplace Behaviour;
Environmental Sustainability
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