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ABSTRACT

The use of m-learning is gaining attention. However, trustworthy towards the
effectiveness of the learning sessions using m-learning is still questioned such asthe
accuracy, validity and understandable of information disseminate. Therefore, this
research focuseson trust contributing factors in m-learning among Universiti
Teknologi MARA (UiTM)students to deep in this issue. Three components of
factors concerned which are demographic, build trust and sustain trust factors. Two
models are adapted and modified which are ‘Build Trust in Learning Network
Framework’ and ‘Derived Trust Building Framework’. 19 trust factors and seven
demographic factors were used as variable. Data collected using self-administrated
survey. Usable questionnaire were analyzed using descriptive analysis and
inferential analysis. For model testing,a Structural Equation Modeling (SEM)
method was adopted. The findings of this researchshows that the m-learning users
among UiTM students that are more trustable the m-learning are ‘male’,’28-38’
years old, from ‘main campus’, ‘part time students’, period of using was more than
five years, frequency of wusing is ‘everyday’ and the iPhone users.
Meanwhile,thetrust factors that able to influence users to trust them-learning in
descending order based on percentage are ‘Familiarity’, ‘Information Quality’,
‘Interaction’, ‘Feasibility’, ‘Goal Setting’, ‘3™ Party Recognition’, ‘Attractive
Reward’, and ‘Rules’ to build the trust; and ‘Consistency’, ‘Reliability’,
‘Experience Sharing’, ‘Integrity’, ‘Security Control’, ‘Community Building’, ‘Open
Communication’, ‘Site Quality’, ‘Feedback’, ‘Time’, and ‘External Auditing’ to
sustain the trust. However, from the EFA result it collective the factors into System
Ability, Policy Setting, System Functionality, and Incentive Program as Build Trust
Factors; and Security, Information Reliability, Feedback, Added-Value, Open
Communication, and Experience Sharing as the Sustain Trust Factors. But, from the

model testing result, it was suggested that both model need some modification.
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CHAPTER 1

INTRODUCTION

Learning method has constantly evolving from day to day in acquiring an effective
and efficient learning system. At the same time, it is to ensure that the development
of learning methods in line with current growth including technology development.
According to Anderson (2011), connectivity pedagogy is a new phase in education
system which one of the supporters for this pedagogy was mobile learning
(m-learning). m-learning allows learning process to be continuous anytime
regardless of geographical location (Brown, Campbell, and Ling, 2011; Tina,
Mansor Fadzil, and Norziati Mansor, 2011; Sharples, 2010).

However, this new method is still plagued with some questions among researchers,
educators and learners because the learning focus is being distracted by the
technology itself (Goth, Frohberg, Schwabe, 2006). Some of the main discussion
argues the ability of m-learning in achieving one of the main objective in learning
process (Baggio, and Beldarrain, 2011) whereby learning should be able to provide
a real understanding of what is learned (Huitt, 2011; Pfannkuch, and Ben-Zvi, 2011;
Robertson, 2010; Perkins, 1993). Although the use of m-learning is cheaper and
easier to disseminate information, but sometimes the information is difficult to
understand; “Information is Cheap, Understanding is Priceless”(Baggio, 2011). By
then, it can violate the user's trust in using m-learning (Baggio, et al., 2011). For
example, a virtual group of learners and instructor discuss on concept of
shareholder in business using forum in m-learning application. Some learners can

easily understand but maybe there is a learner who is not able to understand.
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