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ABSTRACT 

 
Spot Alert is a mobile application for reporting crimes specifically developed for the Tasek 64 

community in Bandar Seri Alam, Johor. This project allowing them to report crimes virtually and 

send the report to Perbadanan Pengurusan Flat Tasek 64. The objective of this project is to identify 

requirements, design and develop a mobile application for reporting crimes for the community of 

Tasek 64. The scope of this project is to assist the community of Tasek 64 in reporting crimes via 

mobile app and to manage the administrator mobile app by Perbadanan Pengurusan Flat Tasek 64. 

The methodology adopt for this project is Mobile Application Development Life Cycle (MADLC) 

and will be developed until testing phase. The features for this project are user sign up, crime photo 

upload, submit real time report and track progress of submitted report. For the admin’s part, the 

features are a dashboard displaying the information of the reporting details and managing the report. 

This project is using System Usability Scale (SUS) for user testing. Future development proposed to 

include location detection and notification to admin when user submit a report. 

Keywords: Online reporting, Mobile Application Development Life Cycle (MADLC), Firebase, 

Android Studio, real-time report, community, crime 
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CHAPTER ONE 

INTRODUCTION 

 

Chapter Overview 

This chapter defines the study context, including the problem statement, aim, 

objectives, scope, limitations, and significance of the project. The project's 

background would provide readers with an idea of what the initiative is all 

about. Furthermore, the problem description relates to the present difficulties 

that have been identified following the project's requirements. Plus, the 

project's aim and objectives defined the project's target and outcome. Last but 

not least, the scope is justified, the limits are recognized, and the project's 

importance is explained. 

 
1.1 Project Background 

 
As criminal behavior is a prominent concern in contemporary culture and 

society, most countries are experiencing intolerable levels of crime. The term 

"crime" refers to a wide range of illegal activities (Anderez et al, 2021). 

Violent crime has a devastating effect not just on the victims, their families, 

and friends, but also on the surrounding citizens and their communities. For 

instance, high crime rates do happen in the neighborhood. During the 

pandemic in 2020, the Movement Control Order (MCO) was issued by the 

Malaysian government to restrict the spread of the coronavirus stated (Salim 

et al., 2020). Nuraina Hanis Abd. Halim, (2020) has reported that, since March 

18, 2020, the Royal Malaysian Police (PDRM) has registered a total of 16,452 

housebreaking cases throughout the implementation period of the Movement 

Control Order (MCO). Since fewer homes were left unsupervised, burglars 

had an easier time finding a target. 

Furthermore, according to Putrik et al. (2019), living in dangerous 

neighborhoods has been found to be connected with poor mental and physical 

health, as well as poorer levels of well-being among the people on several 




