UNIVERSITI TEKNOLOGI MARA

E-FLORIST ONLINE SYSTEM
(EFOS)

UMMIRAL BINTI NORDIN

BACHELOR OF SCIENCE (HONS) INFORMATION
TECHNOLOGY FACULTY OF COMPUTER AND
MATHEMATICAL SCIENCES

JANUARY 2014



ACKNOWLEDGEMENT

“In the name of ALLAH S.W.T. the Most Beneficent and Most Merciful”

Alhamdulillah, with all greatest gratitude and appreciation to dear God, ALLAH
Almighty, I am really grateful to Allah SW.T for giving me strength, idea and
opportunity to complete my final year project as a fulfilment of the requirements for
the course ITS 650 (Project). | would like to acknowledge people who are involved
in giving helps and supports throughout my research.

Firstly, I would like to express my sincere gratitude and warmest thanks to my
supervisor Mr. Shamsudin bin Md. Sarif for all of his kindness, fullest commitment,
knowledge, advices, utmost cooperation, an indefatigable assistance in most
generous time and professional guidance as an academic advisor for my dissertation
and consideration to me in order to conduct and completing of this research. | would
like to express my most sincere appreciation to my coordinators, Puan Nor Diana bt.
Ahmad and Dr. Wan Abdul Rahim bin Wan Mohd Isa who have guided and
supported me throughout this study.

My special thanks and appreciation goes to my father, Nordin bin Mohamad and my
mother, for their support and encouragement as well as my
sisters and brothers for all supports. Last but not least, thank you to all my friends
whom helped me directly or indirectly throughout finishing this research for attention
to detail, genuine suggestions, and experience with the research processes. Only

ALLAH can reciprocate towards their kindness. Thank you.


amysuzaima mohd shafiee
Pencil


ABSTRACT

The researcher is motivated to develop Florist Online System (EFOS) because
currently Dwi Touch Sdn.Bhd Company, Section 9 poorly managed their shop and
still used the manually booking form to booking the flowers. The customers need to
come to shop and make the order. So, it will take a long time for customer to waiting
and as we know, all the people today always busy with other work to do. The aim of
this project is to develop Florist Online System using Systems Development Life
Cycle (SDLC). For this system the researcher chooses one of the SDLC methods
which are prototyping technique. Prototyping technique was apply at design phase
which is the prototype will build and demonstrate to the end user or stakeholder. For
any changes can be made base on user need. We can refine the process that
development process became easier because we are ready have a guideline to
develop the system which is developer can follow the prototype that has been agreed.
There are three main objectives have been achieved, firstly to identify the
requirement of Florist Online System for Dwi Touch, Section 9. After that is to
design Online System for Dwi Touch, Section 9 and the last objective is to develop
Florist Online System for Dwi Touch, Section 9 using SDLC. Several methods have
been applied for the research project which is interviewing the stakeholder to gather
the requirement and also review the related journals, books and articles for literature
review. As the products, this system can help the administrator and moderate work to
improve the booking flowers and for the quality in future works.
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CHAPTER 1

INTRODUCTION

This chapter will describe the overview of the research which are the project

background and problem statement that show the need of the research. It also includes

the research question, objective, scope and also the significance of the research.

1.1

Project Background

This project is purposely being developed to enhance the current business
process of the Dwi Touch shop. The Dwi Touch local is currently using the
manual system which involved many human participants. A system has been
proposed to change the current manual system to a more systematic and reliable
system. This can be done with the requirements being fulfilled along the
development of this system. As always, each system that will be developed is
based on the improvements of the current system due to its current problems.
The local florist shop has been built since the opening of the Dwi Touch itself. It
means that the local florist shop has been operating for almost several decades.
The business process that it has been implementing is quite good and always
customer comes to buy flowers. The local florist shop would provide floral
arrangement, hampers, gifts, and wedding accessories neatly arranged at specific
location which is attention people come to here. The flowers would be placed
according to their type of flowers, concept flowers that people interested,
categories. When customers come, they would pick the flowers without have a
good combination and just ask for staffs do arrangement of flower. After that,

the customer will pay for them at the counter provided.

Nowaday, there have always been lots of opportunities and reasons for deliver

flowers and by choosing flowers to buy through online that can be quick and


http://www.serenataflowers.com/



