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ABSTRACT 

Industrial training an important phase of a student life. This report writing is based on 

industrial training which had been completed by trainee from 1 February 2018 until 30 June 

2018. The trainee has undergo 5 month of industrial training at UiTM Kelantan Branch Campus 

Machang in Quality Management Unit. Universiti Teknologi MARA Kelantan Kampus Machang, 

formerly known as MARA Institute of Technology, 9th branch campus was inaugurated on 01 

July 1985 by YAB Tan Sri Dato 'Haji Mohamad bin Yaakob, the Chief Minister of Kelantan at 

that time. The establishment of UiTM is the result of close collaboration between UiTM and the 

Central Government. As a result of this collaboration, the Central Government has allocated 12 

acres of land in Kijang Camp which is located about 8 kilometers from Kata Bharu town owned 

by Kelantan State Scout Council. The trainee has faced multiple types of challenges and 

experience during the internship period where the trainee has been given a various kind of task. 

The trainee was given responsibilities in Quality Management Unit where the trainee requires 

doing electronic publishing and developing systems that requires skills and creativity to think 

outside the box. The trainee has learn a lot during the internship period, which result in better 

improvement in lot of aspect such as discipline, skills and knowledge. 
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