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ABSTRACT

The trainee internship at Malayan Banking Berhad in department Solution, Design and
Development started from 2™ February 2019 until 28" June 2019. During the internship
program the trainee are involve in development of Robotic Process Automation. Besides, the
trainee also knows how to conduct the meeting, documentation the user manuai guide and
many more. Moreover, the trainee also have involve in several activity which are join and
contribute something at the event. For example are Hari Raya Celebration, Chinese New Year
Celebration and Labour Day. The trainee also awarded as a good volunteer. Next, the trainee
chooses to develop the user manual guide as a special project. The reasons choose to develop
the user manual guide because trainee’s team do not have enough members to produce the
user guide co-currently development and to avoid lead difficulties to train the user. The trainee
can learn something news during intemnship program and also can implements the knowledge
that learns at faculty towards intemship program.

Keywords: Robotic Process Automation, volunteer, user manual guide, Malayan Banking
Berhad, Maybank
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CHAPTER 1:

INTRODUCTION

1.1 Organization Background

This chapter discusses several background information of the company. In this
chapter, the information contains the company background, such as the company vision,
and company mission.

Figure 1: Maybank Tower

Maybank Tower is the headquarters for the Maybank and houses the Maybank
Numismatic Museum. It is skyscraper that located at Pudu, Kuala Lumpur. The construction
of Maybank Tower commenced in 1984 on Court Hill, over the site of a colonial era Sessions
Court building, and was completed in 1987. The best fact is Maybank Tower was the tallest
building in Kuala Lumpur before the construction of the Petronas Twin Tower. The height of
the Maybank Tower is around 244m (801ft). There are 50 floors in that building.

The fioor plan of the tower consists of two square-based blocks that interlock each
other at one of their corners. Each of the two block features a roof and lower base that slant
at a direction opposite its other block, while the midsection stands in a perpendicular angle.
The main access points of the tower are at the two comers of the structure that feature a
space formed from the combination of the structure's two blocks, covered by tiered triangular
roofs



Maybank which is Malayan Banking Berhad operates as a holding company that
provides investment, commercial banking and also the financial service. It operates through
the following business segments which are Community Financial Services, Global
Wholesale Banking, Insurance, Takaful and Asset Management, and Intemational Banking.
The Community Financial Services segment operates through three divisions: Consumer
Banking, Small, Medium Enterprise Banking and Business Banking.

The Consumer Banking division comprises of products and services that offers to
individuals in Malaysia, including savings and fixed deposits, remittance services, current
accounts, consumer loans, such as housing loans and personal loans, hire purchases, unit
trusts, bancassurance products and credit cards. The Small, Medium Enterprise Banking
division offers services to small and medium enterprises in Malaysia. Its products and
services include long-term loans, such as project financing, short-term credit, such as
overdrafts and trade financing, and fee-based services, such as cash management and
custodian services.

The Business banking division offers its products and services to commercial
enterprises in Malaysia. lts products and services include long-term loans, such as project
financing, short-term credit, such as overdrafts and trade financing, and fee-based services,
including cash management and custodian services. The Global Wholesale Banking
segment operates through three divisions which are Corporate Banking Malaysia, Global
Markets Malaysia and Investment Banking.

The Corporate Banking Malaysia division offers its products and services to business
customers in the region, ranging from large corporate and the public sector. lts products and
services include long-term loans, such as project financing, short-term credit, including
overdrafts and trade financing, and fee-based services, such as cash management and
custodian services. The Global markets division offers treasury activities and services,
including foreign exchange, money market, derivatives and frading of capital market. The
Investment Banking division comprises of investment banking and securities broking
business. Its products and services include corporate, advisory services, bond issuance,
equity issuance, syndicated acquisitions advisory services, debt restructuring advisory
services, and share and futures dealings.

The Insurance, Takaful and Asset management segment engages in the business of
underwriting all classes of general and life insurance businesses, offshore investment life
insurance business, general takaful and family takaful businesses, asset and fund
management, nominee and trustee services and custodian services. The International
Banking segment offers commercial banking services in outside Malaysia.
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1.2 Organization Profile

Organization’s Name : Malayan Banking Berhad.

Chief Executive Officer (CEO) : Datuk Abdul Farid Alias

Address : Menara Maybank,100 Jalan Tun Perak, 50050

Kuala Lumpur.
Telephone No : +603-2070 833
Fax . +603.80247997
Website : www.maybank.com

1.3 Organization Logo

The logo gives the visual identity of an organization’s unique identity. Below is the

Logo for Malayan Banking Berhad.

Maybank

This is visual symbol that endears the bank to the hearts of the people in its
expanding reach. It incorporates a noble, majestic rendition of the tiger to further
demonstrate the bank’s strength and {eadership especially in the region.

1.4 Vision Statement

Advancing Asia's Ambition With You.



1.5 Mission Statement

To humanise financial services by:

i. Providing the people with convenient access to financing
ii. Having fair terms and pricing

iii. Advising customers based and on their needs

iv. Being at the heart of community

1.6 Organization Core Value

Serve our customers by:

a) Enriching their experiences with us

b) Developing long term and mutually beneficial relationships with them
¢} Placing a high value on their privacy and financial security

Value our people who are:

a) Committed to excellence in everything they do

b) Team players working together based on mutual respect, leadership by example
and dignity in their dealings with everyone

c) Ethical and uphold high levels of integrity

Known as an organisation that:

a) Consistently provides our shareholders with superior returns

b) Focuses on sustainable and superior growth guided by sound financial discipline
¢) Operates in the most efficient and effective manner



Maybank create motto to motivate and encourage their staff which are they need to
believe in the core T.I.G.E.R. values:

i) Teamwork
We work together as a team based on mutual respect and dignity.
- Key element:

a) Trust & Mutual Respect

b) Effective & Open Communication

¢) Group and team synergy

ii) Integrity
We are honest, professional and ethical in our dealings.
- Key element:

a) Professionalism, honesty & ethical behaviour

b) Accountability

¢) Compliance & Governance

iiif) Growth
We are passionate and constant improvement and innovation.
- Key element:

a) Continuous leaming and improvement

b) Innovation and creativity

c) Value creation

iv) Excellence and efficiency
We are committed to delivering outstanding performance and superior service.
- Key element:

a) Service and product excellence

b) Financial efficiency & cost discipline

¢) Operational efficiency

v} Relationship building
We continuously build long-term and mutuaily beneficial partnerships.
- Key element:

a) Courteous

b) Genuine & sincere

c¢) Customer centricity



1.7 Timeline

1960 — The bank was formed and founded by Malaysian business tycoon Khoo Teck Puat
with a few partners in Kuala Lumpur. The bank grew rapidly to more than 150 branches
within 3 years. In 1963, the bank purchased Goodwood Park Hotel, Singapore for $4.8
million.

1964 — The company established Mayban Trustees Bhd (MTB)

1965 —~ Khoo Teck Puat was ousted from Maybank by the Government of Malaysia under the
then Deputy Prime Minister Tun Abdul Razak's administration on the pretext of pumping the
bank’s money into his own private firm in Singapore.

1973 — Forming its own investment banking subsidiary, Aseambankers Malaysia Berhad
(Asian & Euro-American Merchant Banking

(Malaysia) Berhad)

1975 — Aseambankers establishment of a joint venture, Kota Discount Berhad, in partnership
with a group of Kuala Lumpur-based investors

1986 — Acquired a majority stake in Kota's which renamed to Mayban Discount Berhad in
1989

1987 —~ Mayban Securities Sdn Bhd set up to provide stockbroking and other investment
services

1990 —~ The new Malaysian Offshore Banking Act passed and the bank set up new
operations in the Federal Territory of Labuan

1990 - Mayban Unit Trust Berhad has been added, a subsidiary focused on the
management of unit trust funds

1992 — Maybank launched Maybank General Assurance Bhd

1993 — Acquisition of Safety Life & General insurance Sdn Bhd then relaunched as Mayban
Life Assurance

1994 — Set up a subsidiary in Papua New Guinea, which opened 2 branch offices in Port
Moresby and Lae



1995 — Entered a joint-venture with PT Bank Nusa Nasional (Indonesia), bringing the
Maybank name to the Indonesian market

1997 — Joined forces with Philippine National Bank, acquiring 60 percent stake of the former
Republic Savings Bank

1997 — Renamed its new subsidiary Maybank Philippines inc. (MP1) which later gained full
control of the enterprise

1997 — Acquired through Philmay Holding Inc. and establishment of the real estate and
property development vehicle Philmay

1.1.3 Property Inc.

2000 — Maybank Philippines Inc. (MPI) network boasted nearly 60 branches across the
Philippines

2000 — Merger completed with the Pacific Bank and the PhileoAllied Bank after the
Malaysian Government directive.

2000 - the corporate cracked the world top 120 banks for the first time

2001 - Opened a branch office in Shanghai after gaining a license in China

2001 - Applied for a license to begin operations in Bahrain

2002 - Launched of Mayban Takafu! Bhd begin promoting Takaful insurance products.
2004 - Failed in a bid to take over Bank Permata of Indonesia

2005 - Finally received approval to launch a takeover bid, through its Aseambankers
subsidiary, of BinaFikir Sdn Bhd. However, this deal had fallen through by the end of 2005.

2005 — Acquired, via the Insurance Company Mayban Fortis, MNI Insurance and Takaful
Nasional

2006 — Maybank acquired American Express’ card business in Malaysia

2007 (Nov) — MNI Insurance and Takaful Nasional were rebranded as Etiga Insurance &
Etiga Takaful respectively. Subsequently, Mayban Takaful transferred all its business, assets
and liabilities to Etiqa Takaful.

2008 (May) — Dato’ Sri Abdul Wahid Omar, is officially appointed as President & CEOQ of
Maybank Group.



2008 — Completed the acquisition 15% in An Binh Bank (Vietnam), 20% of MCB Bank Ltd
(Pakistan) and 97.5% of Bank Internasional Indonesia (BlN).

2009 (January) — Renamed its subsidiary Aseambankers to Maybank Investment Bank.
2009 - Raised RM6 billion in equity capital through a 9-for-20 rights issue at RM2.74.
2010 - Introduced a Dividend Reinvestment Plan, the first Malaysian company to do so.

2011 — Acquired 44.6% of Kim Eng Holdings Limited.” (CompaniesHistory,2019)
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CHAPTER 2:

ORGANIZATION INFORMATION

2.1 Introduction
This chapter discusses several background information of the company. in this

chapter, the information contains is the department background, such as the department
structure and department function

2.2 Strategy & IT Architecture Group Structure

Internship students are delegate by difference department according to their potential
and course they leam at the University. The Group Human Capital will do some simple
interview toward the intemship student and ask them what the department they wanted and
also what skill that they have. For the IT Group, there is one group called Strategy and
Information System Architecture (SITA). The student will be placed there to learn about
system. Below is the Group structure for Strategy & IT Architecture Group.

l Shusegy & IT Archsecnoe ]
v ‘ 3 [l ¢
Techasilegy Archutecrie l Cirre Bankiivg Archismrsre ‘ J ’ Plamemg & Goterane J | J ITF Defovery J

—

A& Eirvrrping Tex finfeal

l CFY Auchisoctine ‘ Coorpeane Fupweon l tWI Banking Arbiteriare ’ ITF Servits Manaprmes MHLIL::I'&

Figure 3: Group Structure for Strategy & IT Architecture

APl & Emerging Technical department is responsible to build foundational assets for
the future and do development for API. The Solution, Design & Development is the new
department that responsible for the solution design, the ESB development, EDMS
development and aiso RPA development. RPA is Robot Process Automation. So, the
student placed at the Solution, Design & Development department which is RPA team is
need to develop the RPA based on what requested by the User. RPA is stand for Robotic
Process Automation.
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2.3 Solution, Design & Development Department Function

During the internship period, the supervisor placed the internship student at the
Solution, Design & Development Department under RPA team to develop the Robotic
Process Automation (RPA). RPA is actually a system that automates the other system by
mimic what the human work.

2.3.1 Robotic Process Automation

Robotic Process Automation (RPA) is the technology that allows anyone today to
configure computer software, or a “robot” to emulate and integrate the actions of a human
interacting within digital systems to execute a business process. RPA robots utilize the user
interface to capture data and manipulate applications just like humans do. They interpret,
trigger responses and communicate with other systems in order to perform on a vast variety
of repetitive tasks. Only substantially better: an RPA software robot never sleeps, makes
zero mistakes and costs a lot less than an employee.

In contrast to other, traditional IT solutions, RPA allows organizations to automate at
a fraction of the cost and time previously encountered. RPA is also non-intrusive in nature
and leverages the existing infrastructure without causing disruption to underlying systems,
which would be difficult and costly to replace. With RPA, cost efficiency and compliance are
no longer an Operating cost but a byproduct of the automation. RPA robots are capable of
mimicking many-if not most-human user actions. They log into applications, move files and
folders, copy and paste data, fill in forms, extract structured and semi-structured data from
documents, scrape browsers, and more.

RPA is the building block for Maybank on the path of enterprise wide digital
transformation. RPA is helping Maybank to inhibit workforce productivity so the human and
budget resources are allocated to customer. In 2018, there are 30 business processes are
already live across various business and support sectors like Group Operations, Human
Resouces, Etiga, Group Business and Group Risk. For now, Maybank lack of expertise for
RPA developer. So, they outsources the workers from India, Indonesia, and Philippine. They
improving some aspect likes higher focus on quality strive for design excellence through
early governance and also simplify the operational processes. Furthermore, they want to
improve the team engagement and communication and realization of skills through leaming.

11



There are some advantages for using RPA in the organization especially commercial
company like Maybank. Firstly, implement fast and achieve retumn of investment fast. The
system that already automated can upgrade the business transaction regarding the
decreasing of the time taken to complete the task. So, Maybank can increase their profit
more effectively. Secondly, reduce effort in the back office. RPA can generate the report
based on the data get from the other system and also delegate some of the task to the staff
in charge efficiently. So, the staff in charge can do the other thing because most of their job
already covered by RPA. Lastly, improve customer service in the front office. The front office
plays a role to buiid relationship with the customer and gain their trust to invest or use their
organization services.

There are also some benefits features of the RPA provide for their user. First of all is
a better accuracy about the system itself. Robotic Process Automation software robots are
programmed to follow rules. They never get tired and never make mistakes. They are
compliant and consistent. Besides, improve compliance. Once instructed, RPA robots
execute reliably, reducing risk. Everything they do is monitored. You have the full control to
operate in accordance with existing regulations and standards. On the nutshell, fast cost
savings. RPA can reduce processing costs by up to 80%. In iess than 12 months, most
enterprises already have a positive return on investment, and potential further accumulative
cost reductions can reach 20% in time. After that, super scalable. Across business units and
geographies, RPA performs a massive amount of operations in parallel, from desktop to
cloud environments. Additional robots can be deployed quickly with minimal costs, according
to work flux and seasonality. Lastly, increase speed and productivity. Employees are the first
to appreciate the benefits of RPA as it removes non-value-add activities and relieves them
from the rising pressure of work.

Figure 4: lilustrate robot work together with human

12



CHAPTER 3:

INDUSTRIAL TRAINING ACTIVITIES

3.1 Introduction

Malayan Banking Berhad exposed the real working environment towards the student
by exposing the student towards the real project module that required some development
and programming skills. This method allows the students to think critically and work
independently to solve the issues. Furthermore, the student also can gain new knowledge
and sharpen their skill sets in the Information Technology (IT) industrial area. This chapter
elaborate more the assignments given to the student.

3.2 Training Activities

During the industrial training at Malayan Banking Berhad, the student was assigned
under the Strategy and Information System Architecture group which is Robot Process
Automation (RPA) team. The student main tasks same like the other staff which is develop
the RPA for the user. Student's supervisor urges the student to gain as much as possible the
knowledge about RPA. The student was conducting the meeting with the user which is from
Group Human Capital team and involve with the business team to discuss the requirement
of the project.

The student needs to Capture what the thing that can be automated and does the
user acceptance test (UAT). The student also need to understand how the RPA work by
using the UiPath Studio and Uipath Orchestrator because each of the activities have their
own functionalities and need to work on it with using the best practice. They also need to
prepare the data that relate and document it and create the manuai guide for the team to
ease their work. The tasks are given by the student Training Supervisor, Mr Suhas
Krishnarao Belekar.

Mr Suhas is Head for the Solution, Design and Development deparment under the
Strategy and Information System Architecture that responsible to lead the RPA team and
ESB team. He is Indian from Gujerat, India. He already works at Maybank for 7 years until
now.

13



3.2.1 User Acceptance Test

User Acceptance Testing (UAT), also known as beta or end-user testing, is defined
as testing the software by the user or client to determine whether it can be accepted or not.
The UAT session is conducted at the User place because ease to setup there for the future.
As a RPA developer, | need to provide first level support to the user in assisting them how to
fully test all the functions that exist in the system. This testing plays an important role in
validating if all the business requirements are fulfilled or not that asked. Use of live data and
real use cases make this testing an important part of the release cycle. This is typically the
last step before the product goes live or before the delivery of the product is accepted.

3.2.2 Conduct the Meeting

The Maybank and Head of Department give trust and opportunity for the student to
conduct the meeting by sending the student represented the team which is RPA team. The
student mostly meeting with the business department and also with the user which is from
the various department.

3.2.3 Manual Guide

Most of the developer actually too busy and do not have enough time to explain
completely about the system at the user. So, the student has helping them by creating the
manual guide and give it to the user. The manual guide also been used by developers
themselves as guideline to repair and do enhancement.

3.3.4 Develop the Robotic Process Automation (RPA)

The student assigned to develop the RPA same like what the permanent staff did.
So, the student already has been sending for the training and also finished some test given
by the RPA group team. They give some timeline to finish it. The RPA is hard to do because
it involve with logical thinking, technical skill and also some language of system like VB.NET.
The achievement of the RPA team has already been informed at Maybank news and
attached at the appendix part.

14



3.2.5 Represented for RPA Team

Maybank always organise the event that need to evolve from the each of the
department. The student volunteers themselves to join and contribute something at the
event. For example are Hari Raya Celebration, Chinese New Year Celebration and Labour
Day. The student helping in decoration, manage food and many more. So, the student has
been awarded as the good volunteer and attached at the appendix part.
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This is the flowchart that showed how to conduct the UAT before the system or the

process going live.
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Figure 5: Flowchart for the UAT
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3.3 Special Project

User Guide that also known as technical communication document is important as a
guideline and give assistance to peopie using a particular system especially for the new
staff.

There are several user guides that | created for the Malayan Banking Berhad for the
staff and user to refer. Some information are confidential, so | will replaced by putting ‘X',
The formatting for the user guide is based on the standard that they were creating before
and easy for the Maybankers to understand.

List of user guide:

1) Mortgage Issuance of Redemption Statement
2) User Guide for GHC Mass Hiring
3) ASB Block ID and Transaction No.

All of user guide already attached at the appendices.

3.3.1 Problem Statement for User Guide
i) The system of application software develop has not been provided

i) The team do not have enough members to produce the user guide co-currently
development.

i) Lead the difficulties to train the user.

3.3.2 Objective for User Guide
i} To study the process and procedure to using the system

if) To produce friendly user guide that can be understand by all people

iii} To evaluate the quality of the user guide that produced.
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CHAPTER 4:

CONCLUSION

4.1 Introduction

As an undergraduate student of Universiti Teknologi MARA, the student agree that
this industrial training program is an excellent opportunity to get an experience and would
never gain directly through the lectures in the classroom. It completely changed the student
expectation about the real work life.

4.2 Application of Knowledge, Skills and Experience in Undertaking the Task
Knowledge that the student gained during industrial training is a lot can use in my in
real work in term of technical skill and also non-technical.

4.2.1 Technical Knowledge
i) VB.net

Figure 6: VB.net Logo
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Visual Basic .NET (VB.NET) is a Microsoft object-oriented programming (OOP)
language. It evolved from Visual Basic 6 (VB6) to meet an increasing need for easy web-
services and web development. VB.Net was designed to take advantage of the .NET
framework-based classes and run-time environment. It was re-engineered by Microsoft as
part of its .NET product group.VB.NET supports abstraction, inheritance, and polymorphism.
The most substantial VB6 to VB.NET modification is OOP, which allows for class and object
creation and increased code reusability.

Many new controls were added to streamline program development. VB.NET is also
supports multithreading and Web development services, such as Web forms and services.
VB.NET's data handling is represented and exchanged via XML-based ADO.NET, which
allows for efficient and easy handling of large amounts of data via the Web. The student use
this language which is VB.NET in the Robotic Process Automation (RPA) and it is important
to create condition inside it.

i) LINQ

Figure 7: LINQ Logo

LINQ (Language Integrated Query) is uniform query syntax in C# and VB.NET to
retrieve data from different sources and formats. It is integrated in C# or VB, thereby
eliminating the mismatch between programming languages and databases, as well as
providing a single querying interface for different types of data sources. It important to leamn
it because relate with the VB.NET and also with the XML file that RPA uses to read.
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4.2.2 Non-Technical Knowledge
i) Communication

Communication is crucial in the Maybank because to work as a team, all the issue
and problem need to be address to the respective person quickly so that the task will not be
delayed. Day by day, the student realised that communication is extremely important to keep
up with the given schedule. This is where the student builds their communication skills with
other interns and supervisor or seniors.

The student also responsible with daily standing-up the meeting, weekly meeting and
also business project meeting. The student will take part and conduct the meeting like the
other staff do. This will build communication skills among the interns. The student needs to
update all the issue and progress when in the meeting. The expert will help and ensure all of
the issue will be shortly time. The Head of Department sometime will join the meeting.

ii) Teamwork

Develop the RPA is not the easy task because it is the new thing in the industry. So,
the student need to approach everyone in that team to ask about what the function of some
activities provided in the Uipath Studio. Uipath Studio is a medium to develop RPA.
Sometime, they also do not know what error occur and we need to cooperate to solve it.
They will brainstorm to solve the issue and they cannot critic each idea because it is the rule
of the brainstorming.

Figure 8: Example of Uipath Studio Interface
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iti) Independent

The department is lack of staff. So, the student must join the meeting with the other
department to discuss about applicability of the system and also the requirement the users
want. They will do the feasibility and decide to accept the request from the user or not. When
does the User Acceptance Test (UAT), the student also need to go to the user place alone to
show the demonstration and let the user test the system. The student needs to get the sign
from the user, manager and also the Head of the Department by themselves.
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4.3 Personal Thoughts and Opinion

The student industrial training expectation is high for the Melayan Banking Berhad
because it is the biggest bank in the Malaysia and it well-known among the bank in the
world.

4.3.1 Cooperative and Supporting Staff

Most of the staff in Maybank are ready to help the student when in need because
they know that the student come there to gain knowledge and do not have any experience.
They also willing to help them doing the special project by provide the data. The supervisor
assigned the expert developer to be a mentor to the student. So, it will easier the student to
ask for help. Every standing-up meeting, the project manager will ask the student if they face
some issue. It shown that, they are really cooperative and supportive toward the student.
When someone upset, some of the staff will cheer they up by treating the pizza or Kentucky
Fried Chicken (KFC).

4.3.2 Adequate Tools and Materials

The Maybank provide adequate tools and also the material. For examples are
photocopying machine, laptop, monitor and many more. It easier the staff and student to
finish their task which is develop RPA. They also provide a good quality of the material
because the outputs from it are excellent.

Figure 9: Photocopying Machine using at Maybank
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4.4 Lesson Learnt

There are too many lessons that the students have leamt which are about the time
management, self-learning, and especially the technical part. So, it enhances the student
technical skill and also their understanding about what is RPA and how to develop it.

4.4.1 Time Management

Time management is extremely important in a project environment. A good time
management will ensure the project run accordingly and helps to achieve objective
effectively. During this internship placement, the student leamned a lot about managing the
time in finishing all the task given. Time management is very crucial in a project as we need
to achieve the dateline and target given by the superiors.

This can prove in daily standing up meeting where all there system analyst will give
the current progress and will be informed repeatedly about the dateline of task given.

4.4.2 Self-Learning

Self-leamning or self-exploration is important in when the task given. The Project
Manager will assign the task to the student same Jike the permanent staff because they want
to see the effort from the student themselves on how to develop the RPA. They give 2
months to the student to leam by given the video. This self-learning is good for the interns as
this will help them in gaining more knowledge and skills in software development industry.

In times when everybody is pressed for time, and formal education comes with its
own time constraints, self-leaming ensures that one is not under any pressure whatsoever to
push oneself.

4.4.3 Technical Skill

The student’s technical skill also improve drastically because the Head of
Department itself ask the student to focus on developing the RPA which is the main task for
the department. The permanent staffs are also urge the student to know how to use and
implement VB.NET and LINQ for RPA.
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4.4 Limitations and Recommendations
Limitations are actually come from the students themselves and there are some
recommendations for to overcome the limitation.

4.4.1 Limitations

There are some limitations that can be seen throughout the intemship period.
However, these limitations are not severe and can be solve by doing or follow the
recommendations that will be explained after this.

Firstly is miscommunication. The student need to deal and team up with the foreigner
from Indians and Philippines. Sometimes it becomes difficult to understand because of the
slang used and it leads to miscommunication which is wrong interpret. Secondly is lack of
the skill and knowledge. The department that the student placed actually learn something
that out from the syllabus. So, the student is hard to adapt because need to learn from the
beginning. Thirdly is lack of the staff. This happen because the department that student
placed are new establish at the Maybank. So, the student is hard to asking help because
they are too busy with their job.

4.4.2 Recommendations

There are a few recommendations can be taken by the student themselves to
overcome the limitations that have been stated above which are miscommunication, lack of
the skill and knowledge and lack of the staff.

Firstly is practice and focus. The student should practice more by speaking frequently
with the other foreigner staff and focus what they want to deliver. Secondly is double the
effort. The students need to increase their effort and keep learing. Do not give up until the
work is done. Lastly is the student need to become independent which means they need to
leam by surfing the internet or refer the notes provided. They also can approach one by one
staff to ensure which one staff that is free to ask at that time. They need to learn more how
to increase their confident level too.
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Figure 10: The Student with Head of the Department
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Figure 12: The Student with RPA Team and Business Team in Business News
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Introduction

The scope of this document is to cover basic guide lines that the RPA Production Support
Team can follow to support respective processes.

It also covers basic troubleshooting guidelines, along with contact details of the users those of
whom will be receiving the status report.

This process is separated into two processes:

1. Mortgage_lssuance_of Redemption_Statement_-_All_Producst
2. MRO1_HostCalculationissuanceofLetter_All_Products

High Level Process

1. Mortgage_lssuance_of_Redemption_Statement_-_All_Producst

Start -> Check if Password Reset is required -> Get all REQUESTRS.XXX.DDMMYYYY.xlsx file
in  the input folder -> Validate Account Number -> Take screenshot from Host-IMARS ->
Take screenshot from GCMS/GEMS -> Take screenshot from elDS -> Generate word file
containing all the screenshots -> Generate an output summary excel file containing word
file location and status for each transaction -> Send emails to users -> End

2. MRO1_HostCalculationlssuanceoftetter_All_Products

Start -> Check if Password Reset is required -> Get all OUTPUTRS.XXX.DDMMYYYY .xlsx file
in the input folder -> Validate Account Number -> Perform Host Calculation -> IF Host
Caleulation = Fall, Do Manual Calculation Else Do Nothing) -> Generate letter -> Generate
an output summary exce! file containing redemption letter file and calculation file location
with status for each transaction -> Send emails to users -> End

Mortgage Issuance of Redemption Statement
Folder Structure

Input File for Mortgage Issuance of Redemption Statement

1. Using one Input folder for both processes.
2. Multiple files can be placed inside input folder.

Input Template for NROOCXX XXX XXX \rpa\UserData\GroupOpps\Mortg
Mortgage_Issuance_of_Redemptio | age Redemption\[MRO1] -
n_Statement_-_All_Producst Template\Extraction Template.xlsx




Input Template for AKX XX XXX XXX\rpa\UserData\G roupOpps\Mortg
MRO1_HostCalculationissuanceofle | age Redemption\[MRO1] -
tter_All_Products Template\lLetterCreation Template.xisx

Shared Folder Location

RPA Shared Location: \\JOOUXX XX XX\rpa\UserData\GroupOpps

Shared Folder ADOCXXXX. XX \rpa\UserData\GroupOpps\Mortgage_Redemption\[MRXX]
Location where | — Archive
Files are

XXX XX XX XX\rpa\UserData\GroupOpps\Mortgage_Redemption\[MRXX]

present )
— ExceptionScreenshot

WAXXX. XX XX XX\rpa\UserData\GroupOpps\Mortgage_Redemption\[MRXX]
-input

VKX XX XX XX \rpa\UserData\GroupOpps\Mortgage_Redemption\[MRXX]
— Letter

VWO XX XX. XX \rpa\UserData\GroupOpps\Mortgage _Redemption\[MRXX]
— Output

\XXX XX XX XX\ rpa\UserData\GroupQOpps\Mortgage_Redemption\[[MRXX]
—Template

Folder - [MRXX] - Archive: Contains processed Input files.
Folder - [MRXX] - ExceptionScreenshot: Contains screenshot whenever the process faulted.

Folder - [MRXX] - Input: Contains the input file to be processed.

Folder - [MRXX] - Letter: Contains the results for Process
MRXX_HostCalculationissuanceofLetter_All_Products.

Folder - [MRXX] - Output: Contains the results for Process
Mortgage_lIssuance_of_Redemption_Statement_-_All_Producst.

Folder - [MRXX] - Template: Contains template for Input for both processes.

List of Users having access to Shared Folder

PF Number Emali Contact Number
JOOOKXXX XXXXXXXX @maybank.com 019- XXOXXXXX
XXXXXXXX XXXXXXXX@maybank.com 016~ XXXXXXXX
JOOXXXXX XXXXXXXX @ maybank.com 019- XXXXXXXX
XOOXXXXX XXX @ maybank.com 010- XXX
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1.1 Basic Activity: Logln to Citrix & Starting the Bot for your process

Steps for logging into Citrix:

1. Citrix URL:: https://XXX/XXX/index.html

Usgf name

Prssword

B 1 abide by the Terms & Condiions

2. Provide your Username and Password and Check the check-box for “ abide by the

Terms & Conditions”
3. Click Log On

Srssesened

4. Click on required desktop icon.
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5.

Windows Security

Enter your credentials
These credentials will be used to connect to:

H Use another account

fumny

il Connect a smart card

[[1Remember my credentials

In case unable to launch citrix, follow below steps:
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» Close the browser
» Start > %temp% - Enter

i“ll:_-- = — -

&

» Delete temp files.

Name Date modified Type Size

& CTXReceivertops 1271272018 509 PM  File falder

& McAfeetogs MLMIB10:20 .. Filefolder

& nuget 13/12/2018 948 AM  File folder

... ExchangePerflog 8484fa316ddcbOb2cicc..  2d4/12/2018 1:36 P DAT File i KB
(CADI e —

A e T e

The action can't be completed because the file is apen in Microsoft Cutlook

Clese the file and try again,
ExchangePerflog | .dat
- Type: DAT File
| Size: 28 bytes

Date modified: 24/12/2018 1336 PM

Try Again

» Refresh
» Open browser and follow all the above steps.
» If issue persists, check with Citrix Support Team.
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Below are steps to run your bot process wise from robot tray:

In your RDP machine (after logging into citrix) you would be provided with a robot tray in
which your robot resides.

Step 1- Open your Robot Tray Icon. You can find it as shown below:

Step 2 - You will find name of you process as listed in the tray:

Step 3- Click on Run icon beside your process to start your robot.
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1 ]

Qutput File

1. Once the process has been completed, email will be send to the user containin
file.

2. Proceed to check the output file and user to manually process for unsuccessful transaction,

Aplications used in Mortgage Redemption

g the output

Below is a list of applications used by the Bot in this process:

S.No Name of Application Email Contacts
1 Host - Mars XXXXXXXX @maybank.com XXHXXXAKX

2 elDs XXXXXXXX@maybank.com XXXXXXXX
XXXXXXXX@maybank.com 0.9.6.9.0.6 ¢4

XXXXXXXX@maybank.com XXXXXXXX

3 GCMS/GEMS XXXXXXXX @maybank.com XXXXXXXX
XXXXXXXX@maybank.com.my XXXXXXXX
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If the bot is using Host application please mention the screen as below:

S.No

Name of Host Screen

1

XXX

Orchestrator Assets Used:

Below are the assets used by CASA Statement Delivery and TSO:

AssetName ProcessName Type Value
RDPOO5_ELDSCredentlals Credential Single
RDPOO5_ELDS_Credentials_Date Text Single
elDS_Url Text Single
RDPQO5_GCMSCredentials Credential Single
RDPO0O5_GCMS_Credentials_Date Text Single
GCMS_Url Text Single
RDPOO5_HostCredentials Credential Single
RDPOO5_Host_Credentials_Date Mortgage Text Single
Host_CV Issuance of Text Value per Robot
Host_Terminal Redemption Text Value per Robot
MRO1_OurRef_Letter Statement Text Single

| MRO1_SharedDrive Text Single
MRO1_SMTP_ReportReceiver Credential Single
RPA_SharedLocation Text Value per Robot
SharedDrive_Creds Credential Value per Robot
SMTP_Port Text Single
SMTP Text Single
SMTP_Server Text Single

Points to Consider when Running the Bot

Below are few important precautions to be undertaken while running the bot;
» Before running the bot make sure citrix Is availabie

» Before running the bot make sure you have access to shared location
» While the bot is running any manual intervention is strictly prohibited for the
automated process

v

Below are known errors and mitigation steps:

Do not minimize the RDP while using attended robots.

ERROR

Steps To Do

Application Exception

Contact respective application owner/ developer
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2. Introduction

The scope of this document is to cover basic guide lines that Business-Users can foliow after
deployment of their respective processes by the RPA Team.

It also covers basic trou bleshooting guidelines for the users, along with contact details of the
users those of whom will be receiving the status report. It serves as a handy guide for all the do’s
and don’ts for the users to simplify the start of their automated process using robots.

The most basic thing is how to start your bot. Below is a step to step guide to start your bot.

2.1Basic Activity: Logln to Citrix & Starting the Bot for your process

Steps for logging into Citrix:

6. Citrix URL:: https://XXX/XXX/index.htmi

Uzt pame

Fasswerd

W i anide by 1 Ternm




7. Provide your Username and Password and Check the check-box for “I abide by the

8.

9.

Terms & Conditions”
Click Log On

(5806896

900000000

Click on required desktop icon.
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Windows Security

Enter your credentials

These credentials will be used to connect to :

I |
MAYBANKC ]

[ Password

H Use another account

Connect a smart card

[ Remember my credentials

| oK

|| Cancel |

10. In case unable to launch citrix, follow below steps:
» Close the browser
# Start > %temp% - Enter
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» Delete temp files.




Name Date modifred Type Size

I CTXReceivertogs 12/12/2018 509 PM  File folder

L McAfeelogs 3442:301810:26 .. Fdefolder

L nuget 1371272018 .48 AM  File fcider

., ExchangePerflog 8484fa316Mcbbacfec.,  1412/20181:36 P DAT File 1KB
LT Corapmm—— :

The action can't be completed bacause the file is open in Microsoft Outlook

Close the file and try agsin.

ExchangePerfiog)
Type: DAT File
Size: 28 bytes
Diate modified: 24/12/2018 1:36 PM

[ Tvagin | |

7 Do this for ali current items {1 found)

7 Refresh
Open browser and follow all the above steps.
» Ifissue persists, check with Citrix Support Team.

Below are steps to run your bot process wise from robot tray:

In your RDP machine (after logging into citrix) you would be provided with a robot tray in which
your robot resides.

Step 1- Open your Robot Tray Icon. You can find it as shown below:
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Step 2 - You will find name of you process as listed in the tray:

B8 vican robar




Step 3- Click on Run Icon beside your process to start your robot.
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3.  Input File Template as per GHC Mass Hiring

Input File template serves as a medium to provide data on which the bot would operate
through the project. As per agreement, below are the details for input File used by the bot:

Backgro.t.u;d Check
Template.xlsx

Medical Letter
Input Template.xisx

Input Template @ = +———

Offer Letter In put
Template.xlsx

PF Creation Input
Template.xlsx

2.1 Shared Folder Location

OCISS EP1 Folder
OCISS Input Folder

Verity Input Folder

Verity Upload File Foider
fShared Folder Location where Input File Medical Issuance lnput Folder
is present Mecicallssuance Input Folder

Offer Letter EP1 Folder
Offer Letter Issuance Input Folder

PF Creation EP1 Folder
PF Creation Input Folder




2.2 List of Users having access to Shared Folder

IC Number Email Contact Number
XXXXXXXX XXXXXXXX@maybank.com AKX
XXX XXXXXXXX@maybank.com XXKHXXAXX
XXXOKXX XXXXXXXX@maybank.com XUOXKXX
XUXXXXXX XXXXXXXX@maybank.com XXXOOXKX
JOOEKXXX XXXXXXXX @maybank.com 200000
XOOXXXX XXXXXXXX @maybank.com XHXXXXXXX
XUXXKAXX XXXXXXXX @maybank.com XXXXXXXX
XXXXXKXX XXXXXXXX@maybank.com XXXXXXXX
OXXOIXXX XXXXXXXX@maybank.com XXX
XXOXXXXX XXXXXXXX@maybank.com XXX
XO000(XX XXXXXXXX@maybank.com XXXXXKXX
XXXXXXXX XXOXXXXX@maybank.com XXXXXXXX
XXUXXXXXX XXXOXXXX @maybank.com XXX
XHOXXX XXXXXXXX@maybank.com XOOXEXXXX
XXKXXXXX XXXXXXXX@maybank.com XXXXKXXX
XXXXXHKK XXOXXXXX@maybank.com XXXXXKXX

Output File Template as per GHC Mass Hiring

Below are the details of Status Report {Output File) a bot would generate based on agreed
logics.

Name of the Output File - OCISS OCISS_[CANDIDATE_NAME].pdf

Name of the Qutput File - Verity

Background Checking Same as Input File

I'f:t’;g of the Qutput File ~ Medical Medical Letter_[CANDIDATE_NAME].docx

Name of the Output File — Offer Letter OfferLetter [CANDIDATE_NAME].docx

Name of the Output File — PF Creation Same as Input File
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3.1 Shared Folder Location

Shared Folder Location where
Output File is present

OCISS Checking Output Folder

Verity Backaround Checking Processed Folder

Medical Letter Issuance Qutput Folder

Offer Letter Issuance Qutput Folder

PF Creation Processed Folder

3.2 List of Users having access to Shared Folder with Contact Details
Below are the users who could access the Shared Eile location:

(Same Users who can Access Input Folders)

Aplications used in GHC Mass Hiring

Below is a list of applications used by the Bot in this process:

S.No Name of Application
1 HOST
2 SAP
3 EXCEL
4 WORD

If the bot is using Host application please mention the screen as below:

S.No Name of Host Screen

INQCUSAP
2 INQLNBAL

INQILBAL

4.1 What to do if Application is unavailable?
Application Name Contact Team

HOST XXXXXXXX

SAP XXXXXXXX

EXCEL XXXXXXXX

WORD XXXXXXXX




5.  Points to Consider when Running the Bot

Below are few important precautions to be undertaken while running the bot:

a

A A ¢

v

Before running the bot make sure citrix is available

Before running the bot make sure you have access to shared location

While the bot is running any manual intervention is strictly prohibited for the
automated process

Do not minimize the RDP while using attended robots.



6. Process Awareness

6.1 Bot Processing Time: Average Time taken by the bot to complete the job.
OCISS Checking ~ 2 mins / Item
Verity Backgroung Checking — 1 min / Item

Bot Processing Time .
Medical/Offer Letter Issuance — 1 min / ltem

PF Creation — 10 mins / item

6.2 Process Awareness for GHC Mass Hiring:
This template shall give an overview of robot’s way of doing the job to the user’s.

e OCIss Checking — High Level Process of Robot

Exbeac Input Fle
Data

Looo o Bach tem |

HOST Checving

Sel item Siatus

Gererate POF Report

( o ) ‘tove File fo Process
END Foider
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Verity Background Checking — High Level Process of Robot

i Fe
@ Geretalan by
STAFF

rave Figly

Extract inpid Fe
Prorase?

taa w000 To Eatt et
[ ¥

Vet Bachground
Checking

Clean-Ug
Rasoures

Sg!ilem States

Lim

Move Fia 15 Pocens
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Medical/Offer Letter Issuance — High Level Process of Robot

ingytFue
Gereralon by
gTaE

Have Fig i
Proness?

ExactInput Hila
Cata

Cigan-Jp
Resoutes

Loop To Eath e

MeCo e Laner
iSsuanie

Settam Taws

Create Ofertfedeal
Leiter Dosumen,

7

¥ove Fia i Process

Foiger
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PF Creation — High Level Process of Robot

e .

fnpatFie
Generaton by
TALF

Neiy—

syt
Frotess?

Sytrtinn Flo
- NIk auﬁa t;“ i Loop To Each bem

Cieandp

Raspures
Seilem Staus

Nove Fle 1o Provess
Fniier
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ASB Block ID and Transaction No.
UiPath Process User Guide
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Introduction

The scope of this document is to cover basic guide lines that the RPA Production Support
Team can follow to support respective processes.

It also covers basic troubleshooting guidelines, along with contact details of the users those of
whom will be receiving the status report,

High Level Process
3, ASBBlock ID

Start -> Check If Password Reset Is required -> Get one ASB/ASB2 flle In the Input/Temp
folder > Search for Account Number In Wolec -> Update Account detalls In eLDS =>
Generate output exce! flle with status for all transactions -» Send emall to users -> Laok

for ASB/ASB2 file in the Input folder -> IF Input folder = Empty, End ELSE repeat process ->
End

ASB Block ID Folder Structure

Input File - PNB ASB/ASB2 Report

3. ASB/ASB2 Report received from PNB to be used as the input file.
4. Multiple files can be placed inside Input folder,
input Template for ASB Block ID

P

FREADLIID_ASE 3
1012019 -MBB.xis

Shared Folder Location

RPA Shared Location: AAXXX XX XX XX\XXX\UserData \GroupOpps

Shared Folder \\XXX.XX.XX.XX\XX\UserData\GroupOpps\ASB Block ID\Input
Location where

Files are present A\ XXX XX XX XX \XXX\UserData\GroupOpps\ASB Block ID\Input(Archived)

A\ XXX XXX XX WXXX\UserData\GroupOpps\ASB Block ID\Result

A\ XXX XX XX XX \XXX\UserData\GroupOpps\ASB Block ID\Result{Archived)

AL XXX XX XX XX \XXX\UserData\G roupOpps\ASB Block ID\Temp

Folder - Input: Contains ASNB file received from PNB:
Folder - Input (Archived): Contains ASNB files that have been processed by the robot.

Folder - Result: Contains the latest result from robot.
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Folder ~ Result (Archived): Contains the previous result from robot.

Folder — Temp: Contains the current status of each transaction while robot processing the

ASNB file.

List of Users having access to Shared Folder

PF Number Emall Contact Number
OO XXXXXXXXX @ mavbank.com b 40.0.9.0.49.0.¢
XXAOKX XXXXXXXXX @ maybank.com XOOXHUXXX
FKXXAHKAKIAKX XXXXXXXXX @ mayba n_k.com XRXOOUAXK
XXAAXXXXX XXXXXXXXX @ maybank.com XHAKAXX
Below are the users who could access the Shared File location:
The ASB Block ID Process
1. Open Chrome/IE and navigate to
https://XXX. XX.XX.XXX/XXX/loginPreturnUrl=%2Fschedules .
R e VGl T -
(<] B EI—— 6 teheer. ) Btese - vednormrin I
Login
| R——,
[ e ]
L5 N -’ S,

2. Login using the |D provided.



Login

Tenant name

Username or emad *

admin

Password *

sssssseql 10

Remember me

Vour pa You can reset it here

Or login with:

WINDOWS
1 | Conditi

3. Click on JOBS tab.

[Ui]Path

® .Joss

4. Click on Start icon.




Uipath  sobs

Q Y seabv  smwalv et ot v

! T ﬂ
e

] eocess #OBOT ENVIRONMENT STATE STARTED ENDED sofiig
® s

@ BRS.Auto Assign Runring

©  BRS Auis Assign A Stopped

5. Click on Process and select ASB_BlockiD_Group_Opps_ASB_BlockiD.

Start Job

MACHINE

CANCEL

6. Tick the checkbox for robot ASB-00063776.
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Start Job

Process

Q Y 0 rows selected

STATE c

Available

CANCEL

7. Click the start button.

Start Job

Process

ASB._ BluckiD_Group_Opps_ ASB_BlockiD

Q v

MACHINE STATE

Available
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Output File

3. Once the process has been completed, email will be send to the user containing the output

file.

4. Proceed to check the output file and user to manually process for unsuccessful transaction.

Aplications used in ASB Block ID

Below is a list of applications used by the Bot in this process:

S.No Name of Application Emall Contacts
1 Woloc XXX @ maybank.com XXXXXX
2 elDS XXXXXX@ maybank.com XXXAXX
XXXXXX@ maybank.com XXXXXX
XXXXXX@ maybank.com XXXXXX
Orchestrator Assets Used:
Below are the assets used by CASA Statement Delivery and TSO:

AssetName ProcessName Type Value
elDS_CAC Text Value per Robot
elLDS_Url Text Value per Robot
elDS_DownTime Text Single
eLD5_Sealed_By Text Value per Robot
RDPOOS_elDS_CredentiaiDate Text Single
RDPO09_elLDS_Credentials Credential Single
WOLOC_App_Path Text Value per Robot
RDPO0O9_WOLOC_CredentialDate ASB Block ID Text ' S!ngle
RDPO0OS_WOLOC Credentials Credential Single
Woloc_Loc Text Value per Robot
RPA_SharedlLocation Text Value per Robot
Send_To Text Value per Robot
SharedDrive_Creds Credential Value per Robot
SMTP_Port Text Single
SMTP_Sender Text Single
SMTP_Server Text Single
Below are known errors and mitigation steps:

ERROR Steps To Do

Application Exception

Contact respective application owner/ developer

Robot run more than 24 hours

8.00pm is the eLDS downtime. All transactions after 9.00pm will fail
to be updated. Due to no eLDS downtime handling, the robot
continues processing until it finishes all transactions. Even when the
elDS is up again at 7.00am the updating in eLDS still because there is
no mechanism to relaunch el DS
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B iy FAKULTI PENGURUSAN MAKLUMAT
% UNIVERSITI Universiti Teknologi MARA Cawangan Kelantan
f ¥ TEKNOLOGI Bukit llmu, 18500 Machang,
I@ MARA Kelantan Darul Naim
Tel: 09-9762000
Fax: 09-9762156 (HEA)
REKOD KEDATANGAN LATIHAN INDUSTRI
Nama Pelatih - Ahmad Syaheed Bin Mohamad Arshad No. Matrik - 2016351583
No. I/C No. Telefon :
Nama / Alamat ; Menara Maybank, 100 Jalan Tun Perak, 50050 Kuala Lumpur
Organisasi

Nama Penyelia

. Suhas Krishnarao Belekar

Bulan /Tahun Feb 2019 — June 2019
Tarikh Waktu Masuk (pug)) Waktu Keluar (petors)  Tandatangan Penyelia
04/02/2019 g1 S 145
-~ 05/02/2019 %0 - =
- 06/02/2019 g=35 ~ =
07/02/2019 g:30 54§
08/02/2019 §:30 §:ys
~ (09/02/2019 - —
- 10/02/2019 - =
11/02/2019 g:20 S:45
12/02/2019 g:30 545 -
13/02/2019 g:30 Siys
14/02/2019 g:30 §: 45
15/02/2019 g:30 95
- 16/02/2019 —_ —
- 17/02/2019 — -
«~ 18/02/2019 €30 — §:495
19/02/2019 €:30 ALY
~20/02/2019 %:20 §:45
21/02/2019 <30 §: 45
22/02/2019 %30 C:ys

~ 23/02/2019 — —

-~ 24/02/2019 — -
25/02/2019 €:30 g9y
26/02/2019 §:30 S5~

2710212019 = % : 30 Tiqy
28/02/2019 § 20 5:45
01/03/2019 g:20 S: 4y

-~ 02/03/2019 - -

-~ 03/03/2019 - =
04/03/2019 g:20 sS4y
05/03/2019 €30 S:qy
06/03/2019 % :20 5:¢5
07/03/2019 €:30 §e45
08/03/2019 %:30 Sruy

~ 09/03/2019 (000 \

-~ 10/03/2019 = = —*
11/03/2019 N - %:30 Sgs N
12/03/2019 €30 DY




08/05/2019 a0 900 B
09/05/2019 % %o 900 |
10/05/2019 ¢ :qo q :00
—~11/05/2019 (0. 00 6:00
< 12052019 - —
13/05/2019 % 40 g9 :00
+ 14/05/2019 {2200 F:00
15/05/2019 & 40 6100
16/05/2019 ¥ 4o 900
17/05/2019 ¢:4s g:00
— 18/05/2019 10:00 §:00
-~ 19/05/2019 - —
20/05/2019 ¥ 4o q 00
21/05/2019 ¥ Yo q:00
22/05/2019 $:90 990
23/05/2019 € :40 q:00
24/05/2019 ¥4y S:ip0
-~ 25/05/2019 o ;00 g :00
-~ 26/05/2019 101000 5: 00
- 27/05/2019 § g5 4 100
28/05/2019 & g0 q:00
29/05/2019 AL q9:00
30/05/2019 gryo q:00
31/05/2019 €Yo q:00
~ 01/06/2019 {0 00 9:00
- 02/06/2019 [0 100 400
A1 03/06/2019 On (eque. On lea vl
% 04/06/2019 On leace On leave
.~ 05/06/2019 — —
~06/06/2019 — -
¥ 07/06/2019 On leave On leave
-~ 08/06/2019 — —
< 09/06/2019 - —
10/06/2019 ‘AN G 200
11/06/2019 % Yo Q:00
12/06/2019 % 4o g:pe
13/06/2019 g 4o 7 :00
14/06/2019 $:90 q 00
-~ -15/06/2019 (O :00 4:00
~ 16/06/2019 (0 00 .00
17/06/2019 gy q .00
18/06/2019 R 9 :00
19/06/2019 & ‘Yo G :00
20/06/2019 % 14O q:00
21/06/2019 % o q9:00
- 22/06/2019 - —
< 23/06/2019 120 Y00
24/06/2019 g5 9:00
S 25/06/2019 M ¢ MC
26/06/2019 70 q:00
27/06/2019 40 Q90
| 28/06/2019 G2 hU § 00
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