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CHAPTER 1

INTRODUCTION TO ORGANIZATION

1.1 Introduction

The first chapter of this practical report will cover the introduction of the company which includes among 

others the background of company, vision, mission, logo, company’s structure, company’s campaign, 

corporate profile, company's brand identity and other relevant information pertaining to the company.

1.2 Organization Background

Kuching International Airport (KIA) was worked by the British Government of Sarawak in the 1940’s. 

Kuching International Airport (KIA) has since turned into passage to the province of Sarawak and in addition 

Brunei and Sabah. This KIA is found 1 I km south of the city of Kuching.

The airport's terminal is fit for dealing with 5 million travelers every year, making it the fourth busiest 

air terminal in Malaysia after KL1A, Kota Kinabalu International Airport and Penang International Airport. It 

can likewise suit the Airbus A38O and Boeing 747 air ships. In this way, the airplane terminal has an 

assortment of retail and obligation free outlets, bistros and eateries as well as premium passenger lounges for 

your travelling convenience and comfort. Aside from that, the airport is additionally an airbase for the Royal 

Malaysian Air Force (RMAF) (Malaysia Airports Holdings Berhad, 2018).

1.3 Vision

The vision of Malaysia Airports Holdings Berhad is to be the global leader in creating airport cities.

1.4 Mission

The mission of Malaysia Airports Holdings Berhad is together we create joyful experiences by connecting 

people and businesses.



1.5 Company’s Logo

The Malaysia Airports logo is a synthesis of three components which is a control tower, a runway and an 

aircraft flying skywards. Along these lines, the cooperative energy of the considerable number of components 

in the logo speaks to the Malaysia Aiports' corporate vision of magnificence and respectability. First 

component is control tower which implies Malaysia Airports’ exclusive expectations of proficiency and 

superb administration. Second component is the runway with its four edges reflects Malaysia Airports’ 

professionalism and pledge to giving superior levels of service. It delineates Malaysia airports as being 

precise in its approach, dynamic, productive and client committed.

Last component is air ship flying skywards known as the corner to corner “aviation routes” which 

connotes Malaysia Airports’ constancy to remain a consistently advancing association. Aside from that, blue 

shade of the logo speaks to aviation, implies dependability, harmony and the discipline to guarantee brilliance 

benefit, in the meantime, orange shading will express the quality and forward vision of the administration and 

the people in Malaysia Airports itself (Malaysia Airports Holdings Berhad, 2018).



1.6 Company’s Structure

Figure 1.1 Company structure

Source: Malaysia Airports Holdings Berhad

Based on Figure 1.1, there is various type of division in Malaysia Airport Holdings Berhad. The 

highest level of position in this company is board of directors. They are responsible in giving an advice 

towards the other division. In this company, it consists of four important division which is internal audit 

division, managing director, secretarial and legal services division and corporate integrity unit. Furthermore, 

internal audit division here is to evaluate the performance or activities that have been done by their own staff 

in order for them to improve the weaknesses regarding of the performance itself. While, managing director 

division is to handle the systematic management inside the company. Under this division, it consists of two 

important division which is corporate communication and human resources services division. Corporate 

Communication is where they are able to communicate with the other responsible corporate as they are 

accountable in control over any consequences that might be happen in Malaysia Airport Holdings Berhad 

itself. Hence, for Human Resources Services Division is the ability in providing the services towards their 



own staff where they are responsible in managing their own human resources regarding of recruiting, training 

and development, compensation, rewards, occupation health and safety, performance appraisal and so on. 

Therefore, under of managing director there is another top position that is accountable in managing their own 

task and performance. Firstly is Malaysia International Aerospace Centre Sdn Bhd, followed by Chief 

Operating Officer which consists of operation services and technical services. Next position is Chief 

Commercial Officer and under this position there is Commercial Services Division. Other than that, Chief 

Financial Officer where is to control over the finance division in the company in order to provide their 

systematic budget for the whole activities itself. Last but not least, Planning Division where this officer is 

accountable in performing their task in planning the overall activities in the company. Hence under this 

position, there is Corporate Planning Division which they will divide their task into various type opposition 

in order for them to achieve their vision, mission and goal of the Malaysia Airport Holdings Berhad itself.



1.7 Company's Campaign

Malaysia Airports run profoundly successful campaigns for both business and inner crowds, from the yearly 

Indulge Till You Fly” deals advancements to far reaching efforts intended to bring issues to light about 

corporate and social issues.

Impelled by the goal to redefine our customers’ involvement with KLIA, the TOUCH campaign was 

presented in September 2012 with the center properties of: Total Customer Satisfaction through Outstanding 

Services Practices with Unforgettable Smiles yet Conversant and Humbly Pleasant.

At last, TOUCH is gone for presenting an administration culture that is only KLIA, intertweaving 

with the Malaysian warmth and cordiality. The TOUCH crusade required more than 5,000 front liners 

speaking to retail, food & beverage and service outlets at KLIA and LCCT-KLIA.

In this manner, in June 2013, the TOUCH acknowledgement function was held to recognize and 

remunerate the most extraordinary front-liners and concessionaires. Since the dispatch, they have perceived 

and compensated over 100 front-liners who have reliably and supported the TOUCH attributes.

Aside from that, Malaysia Airports won two honors for the TOUCH Campaign at the Marketing 

Excellence Awards 2013; the Gold Award for Excellence in Public Relations Internal and the Silver Award 

for Public Relations Corporate Communications. The TOUCH Campaign is additionally in the Top Five for 

the ‘Best Employee Engagement Strategy’ classification at The Loyalty & Engagement Awards 2014 held in 

Singapore this year. This activity has been seleceted as a Finalist in two categories, namely Excellence in 

Government marketing and Excellence in Public Relations at the Marketing Excellence Awards 2014 

(Malaysia Airports Holdings Berhad, 2018).



1.8.1 Company Policies

At Malaysia Airports, they put stock in the estimation of directing their business in an open and 

straightforward way that depends on moral qualities and regard for the community, employees, the 

environment, investors and other stakeholders.

Figure 1.2

Source: Malaysia Airports Holdings Berhad

Based on Figure 1.2, this business is tied in with interfacing individuals to the world, and to their 

lives and dreams. They additionally trust that network is basic to accomplishing their vision of turning into a 

world-class airport business. This company is established on the quality of availability; hence they advance 

comparable alluring traits among the people such as being cordial and firm, being business driven and 

dependable, and being dynamic and practical.

Apart from that, by urging the people to create associations with their stakeholders, the network and 

the environment by living the Brand Essence, Malaysia Airports tries to accomplish their definitive mission 

of accomplishing service magnificence On top of that, this company’s Brand Essence is established on the 

quality of availability, hence promoting desirable attributes among the people.



1.9 Company’s Sustainability

1.9.1 Practicing Sensible Economics

In Malaysia Airports, their Business Continuity Management (BCM) Programme, which is driven by 

the Risk Management Division, sustains business strength activities at operational airports. The usage of 

BCM was done as per the distribution of ISO 22301, which sets the standard for an extensive BCM 

framework, currently being utilized by numerous associations everything being equal and types.

Malaysia Airports’ BCM programme was produced with the goal to relieve danger of business 

disturbance, which may affect their authoritative structure for example, powerlessness to complete everyday 

airplane terminal activities, loss of profit because of a failure to create potential salary and irreversible harm 

to Malaysia Airports’ reputation, image and goodwill.

With regards of BCM, ‘catastrophe’ is characterized as a situation where far reaching human, material 

economic or environmental misfortunes have occurred which surpasses Malaysia Airports’ ability to react 

utilizing ordinary working strategies.

With respect to alleviate chance and exploit openings, Malaysia Airports have improved the current 

structure to an increasingly unique process dependent on the Plan-Do-Act-Check model that reflects a 

continuous cycle. The BCM Framework applies the PDCA display for arranging, actualizing, working, 

observing, checking on, keeping up, and consistently enhancing the viability of Malaysia Airports’ BCM 

programme under the purview of Risk Management Department (Malaysia Airports Holdings Berhad, 2018).



1.9.2 Inspiring Workplace

Malaysia Airports employees are the most important asset, as talented employees end up being a 

fundamental segment in conveying an abnormal state of capabilities in our business rehearses. In 2014, 

Malaysia Airports continued to drive successful projects under the domain of the Human Resources division, 

where basic difficulties recognized were managed by practical actions. Through capitalization of practical 

advancement acti\ ities. the company centers around vital activities; talent recruitment and retention, 

motivation and rewards for exceptional performance, as well as promoting education to upgrade critical 

competencies.

Recruitment plays an important role in pulling in capable individuals into joining their company. In 

actualizing the recruitment process, they advance workforce inclusive and assorted variety from different 

groups of age. gender and region. They trust their contribution in employee benefits, incentives; in addition 

their reward and acknowledgement program will further upgrade their allure as the business of decision.

As they advance the assorted variety esteem among the employees, they embrace each others 

disparities in social and social foundation. In Malaysia Airports, senior management contracted is mostly 

from the local community, originating from various backgrounds of race, religion, culture and social values. 

Their senior management team comprises of the Managing Director, Chief Financial Officer (CFO), Chief 

Operating Officer (COO), five Senior General Managers and 19 General Managers. They offer a similar 

employment and promotion opportunities to everyone with the foundation of mixed team dependent on 

diversity.

In exhibiting the commitment to the economic prosperity towards their employees, the company pays 

a better than expected compensation for section level representatives contrasted with the nearby the lowest 

pay permitted by law rate. In Malaysia Airports, they offer RM1, 200 entry level wage contrasted with the 

national entry level wage of RM900, which is equivalent to 25% increase than the standard entry level wage. 

They trust that this focused wage offering will add to the factor in building strong community relations and 

employee dedication (Malaysia Airports Holdings Berhad, 2018).



1.9.3 Environmental Consciousness

As a major aspect of the organization’s general business arranging, Runway to Success: (2015-2020), 

the Sustainability related plans, initiatives and targets were developed by the Resource Management Task 

Force that was o\ erseen and facilitated by the Sustainability and Transformational Management Office 

(TMO). The task force was formed in cross-functional manner involving subject matter experts from various 

divisions pertaining to the four focus areas of resource management (Energy, Water, Waste and Carbon).

Other than that, the improvement of vital activity gets ready for each focus area were guided by the 

fifth pillar of the Strategy Themes & Objectives of Runway to Success: 2015-2020, “Sustain Our 

Environment and Community". Strategic action plans were developed with the aim to achieve the following 

outcomes; cost reserve funds and additionally evasion, decrease of carbon discharges, and a chance to 

advance their PR esteem as a “green” airport company.

Their employees are urged to embrace an environmentally responsible behavior to advance 

environmental consciousness in business operations. From now on, related activities for example Engineering 

Seminar. AC1 Environmental Seminar and a month to month reusing program have been held to help the 

dedication towards environmentally feasible improvement (Malaysia Airports Holdings Berhad, 2018).



1.9.4 Community Friendly

Education is the base of all achievement. Malaysia Airports inspires to evoke thought creativity that 

sustains self-advancement through training sponsor-ships. Similarly, they seek after vital network programs 

that address the requirements of those dwelling inside their circle of activities. In order to fabricate strong ties 

with their stakeholders, different initiatives and activities have been completed for the improvement of local 

communities for example creating employment chances to local residents and contributing to charity groups.

The Education Scholarship Programme (ESP) is a stage for them to have any kind of effect by 

supporting youthful abilities and contributing decidedly to the nation and its people. This is one of Malaysia 

Airports’ essential social commitments, whereby they offer scholarships to the most deserving students to 

seek after tertiary studies at top local and foreign universities, empowering them to obtain the learning and 

abilities to wind up future pioneers.

Malaysia Airports has produced organization through joint effort with the focal authorities to enhance 

the live hood of the local community by giving job opportunities to them. They train and furnish the work 

force with the fundamental firefighting aptitudes in Airport Fire and Rescue Services (AFRS), a particular 

skill which can only be acquired through airport operations (Malaysia Airports Holdings Berhad, 2018).



1.9.5 Memorable Airport Experiences

Malaysia Airports put very high need on customer loyalty. Subsequently, they keep on striving to 

enhance their administration profile to give more solace to travelers going through the airports. They are 

profoundly inspired to give the most elevated amount of administration magnificence as security and airplane 

tenninal experience to their travelers. According to that, they guarantee that their Aviation Security Officers 

are much prepared in taking care of security matters, and additionally in activities involving participation 

from the passengers such as the Indulge Till You Fly Campaign and T.O.U.C.H program that takes into 

account the need of their clients and travelers at their terminals.

As they arc are resolved to make progress for service excellence, they urge travelers to give input by 

means of iCARE. Situated at the Information Counter in their international airports, iCARE is a tablet 

application that gives data on the airplane terminals; it likewise fills in as an instrument to more readily 

comprehend their client needs and their desires. Their CARE Ambassadors likewise advance the usage of 

iCARE to further enrich customer involvement in klia2 terminal. Thus, they trust that the usage of these 

initiatives will help add to the enhancement of our execution measure in Airport Service Quality (ASQ) 

(Malaysia Airports Holdings Berhad. 2018).

2.0 Summary

As a trainee. I was briefed about the background of Malaysia Airports Holdings Berhad regarding of their 

vision, mission, and corporate values of the company as well as the structure of Human Resource Division 

where I was attached to.



CHAPTER 2

SCHEDULE OF TRAINING

2.1 Introduction

During the industrial training attachment, I was given a practical training log book which is for the trainee to 

record and summarize the daily tasks that have been done during 10 weeks industrial training which was 

from 9lh July 2018 until 14th September 2018. Thus, this chapter will focus on the tasks executed throughout 

the industrial training which I had undergone at the Malaysia Airports Holdings Berhad. During my practical 

training, I was placed at the Human Resource Department. The following part is my practical training 

schedule of daily tasks that 1 have carried out and it is arrange in weekly format.

2.2 Weekly Practical Training Report

The trainee is prov ided with log book by Universiti Teknologi Mara Samarahan. All tasks being done by the 

trainee were recorded in the log book and all the recorded activities had to be signed and approved by the 

supervisor. Madam Dayang Ratna Kesmawati Binti Abang Momi on weekly basis.

2.2.1 Week One

On the first day of week one, 1 report myself at the Human Resource Department at 8 a.m. where I 

filled in all required forms for registration and undertaking for trainee. Later on, I was assigned to register 

thumbprint at the Malaysia Airports Holdings Berhad systems for attendance during my practical training. 

Besides, 1 had briefing regarding the background of the organization, the rules and regulations and the nature 

of workplace in the Malaysia Airports Holdings Berhad. After that, I was assigned to the Human Resource 

Department to start my practical training therefore helping the staff to received call from other department 

regarding on human resource management itself.

On my second day, 1 had briefing with my host supervisor which is Madam Dayang Ratna Kesmawati 

Binti Abang Momi on the information of the HR department in MAHB. Every morning, all the staff from all 

department will having morning briefing for any update that will be inform in the meeting room. I was 



assigned to do record the letter from the medical centre which is the sick leave letters of the Aviation Security 

(AVSEC) staff. The letters were submitted to the staff in charged and were signed to verify the letters. I also 

had briefing with the staff regarding on the overtime and public holiday policy terms and conditions in 

MAHB itself.

On the third day and fourth day, I was assigned to perform the task regarding on the updating the 

system which is to identify the reason why AVSEC staff are not able to attend Course of First Aid. This is to 

record the course that was attended by the staff in the system where to improve the skills and knowledge 

among the staff itself. Moreover, 1 also assigned in updating Course attended by Airport Fire Rescue and 

Services (AFRS) staff which is Driving Technique & Fire Tender Operation Course. Thus, I help the staff 

who in charge in recorded evaluation form for AFRS staff in the system.

On the last day of the fourth week, 1 did the same task where updating course in the system which will 

be recorded for the performance for every staff. Then, I was assigned by one of the staff who in charge in 

caterer services for AFRS staff regarding of the Driving Technique and Fire Tender Operation Course. Other 

than that, I also learned how to handle house loan for the staff where they need to fill in the form provided 

and according to the terms and conditions therefore will be checked by my host supervisor in order to 

approve the house loan.

2.2.2 Week Two

On the first day of week two. we had morning briefing to inform any current update that need to be 

followed up by all the staff regarding of status in MAHB itself. I was assigned by one of the staff in human 

resource which is Mr Sahari who in charge in handling any course pertaining to the staff in MAHB, thus we 

checked First Aid Course in department of Airport Fire Rescue and Services (AFRS) whether the staff that 

involved are attending their course as well as to checked the caterer services are ready before the course 

started.. On the second day, I was asked by my host supervisor to involve with the performance during dinner 

MAHB on 28lh July 201S together with the airport apprentice where we decided to do Flashmob on ‘Jutaan 

Jiwa' where this is one of the favorite song of airport manager. Therefore, they emphasized more in taking 

the practical trainees to participate.

On the third day, I was asked to attend Talk of Joyful Customer Experience through Effective 

Communication Skills by my host supervisor. Madam Dayang Ratna Kesmawati Binti Abang Momi.



Through this talk, it helps units deliver a consistent and superior level of service to its customers where it 

treats customers as people while using data and feedhack to continually enhance our customers’ experiences.

On the fourth day of this week, I did the same task in helping the staff in charge to record the letter 

from the medical center which is the sick leave letters of the staff. After that, I involved in Flashmob Training 

Session together with airport apprentice for the whole week until 27th July 2018 as we need to prepare for the 

performance during the MAHB Dinner on 28th July 201 8. after 1 finished practiced, I was assigned to handle 

the task regarding on Speaker for Airport Operations Course level 2 & Invitation Speaker for Hearing 

Conservation Programme where 1 need to inform the staff involved to attend the course.

On the last day of this week, I also did the same task where to handle the task regarding of course 

therefore I do filing for the course that need to be compile accordingly for the future refer. Then, I was asked 

by my host supervisor to assist the staff from other department to fill in Key Performance Indicator which it 

is the new system that just being introduced in that company since my host supervisor already taught me on 

how to use the system together with the human resource staff.

2.2.3 Week Three

On the first day of the third week, I was assigned by staff who in charge in setting up the course, 

Madam Suraya to help her in set ting up the place where we need to arrange the chair and table according to 

the amount of staff that involved with the Joyful Experience Programme in Mass Media room at Malaysia 

Airports itself. Then. I assist one of the staff to fill in their Key Performance Indicator. Besides, I was 

assigned by Mr. Sahari to key in data on monitoring and biodata of the staff involved in the course of Joyful 

Experience Programme for Group 6 & 7 using the Microsoft Excel.

On the second day till the fourth day of this week, I did few more key in data for monitoring and 

biodata of the staff that involved with the Airport Operations Course Level 2 as well as for AVSEC Screener 

Recertification Course using the Microsoft Excel. Then, I did the same task in helping the staff in charge to 

record the letter from the medical center which is the sick leave letters of the staff. After that, I helped the 

staff to do packaging on door-gift for the dinner and this is the last preparation of our Flashmob Training 

Session before 28lh July 2018.



2.2.4 Week Four

In this week. I did the same task in key in data for monitoring and biodata for the staff that involved 

with AVSEC Screener Recertification. Then I helped Madam Rina, Officer of human resource department, in 

filing documents on Minit Siasatan Dalaman’ where it is for future reference. For the next day, 1 was asked 

by my host supervisor to attend meeting for Programme Airport Run 2018 with Safety Healthy Environment 

which is SHE Committee and also airport apprentice to discuss regarding the programme. After that, I helped 

Mr. Sahari, another staff under human resource department, to monitor attendance of Operation Course at 

Level 2. On the last day of this week, 1 helped Mdm. Yun another staff from secretary department to labelling 

the file to he more systematic using the Microsoft Excel. Aside from that, we are having our recite on Surah 

Yassin and 'Tahlif for early month of every Friday where this is their workplace ethics for every Muslims in 

the company. After lunch, I continued my task to key in data for monitoring and biodata for the previous 

course. Then, 1 helped Mdm. Habsah another staff from human resource department to complete documents 

on travelling claim form.

2.2.5 Week Five

On the first day of the fifth week, I was assigned by my host supervisor to key in data regarding of 

details information of new airport apprentice for 3rd batch in 2018 where they will be selected to be an 

ambassador for Malaysia Airports Holdings Berhad under Operations Department at level 3. So, I shortlisted 

resume according educational background using Microsoft Excel and sorting out old and new resumes, then I 

filling all resumes after sorting out. On the next day, 1 continued to key in the data which there is new resume 

given by my host supervisor. After finished the task, I gave it to my host supervisor to be checked. I also 

emailed a soft copy to my host supervisor.

Then, I helped, Mdm. Suraya, another staff of human resource department to reorganize the 

information board where we need to do create information regarding of human resource department in 

Malaysia Airports. After lunch, we had our meeting for upcoming programme on 15th September 2018 which 

is Airport Run 2018 pertaining to choose the exact committee and to divide the task during the programme 

and 1 was assigned to be as contact person during the programme. On the next day, I continued and finished 

my task to reorganize the information board for human resource department. Then, I was assigned by my host 

supervisor to do a survey on cheaper T-shirt at QE Shop for the Airport Run together with the airport 



apprentice. On the fourth day and last day of the fifth week, Mdm. Suraya and I was assigned to reorganize 

the information board for Safety Health Environment Corner.

2.2.6 Week Six

I distributed invitation on Airport Run 2018 to all departments in Kuching International Airport 

together with other trainee which we are assigned as a contact person and also act as protocol for the 

programme on 15th September 2018. we also patch the poster of Airport Run 2018 at all information board in 

KIA in order to spread the information to the staff who interested to join the run. On the next day, I did the 

same task which is tilling the document of every latest course in all departments. I was invited to join 

programme on One Airasia Safety Day (KCH) at level 2 in KIA together with other trainee which the 

programme focus on the safety regardless where we are either in the airplane, during driving or else. Thus, 

this programme also collaborated with the Occupational Health and Safety Department as they want to spread 

awareness regarding the safety. .

On the next day. I was involved in Malaysia Airports Competency Award (MACA) meeting to know 

the date of each department will be evaluated in order to improve their proficiency and oral test among of 

each staff. On this week, I continued in organizing the information board of SHE Comer which include 

Occupational Safety and Health System, Safety Management System, Environmental Systems, policies, 

structure and also general notice. Then, I act as a contact person for Airport Run 2018 where the staff can 

contact me to asking regarding of the run. 1 also handle the Airport Run form and distribute invitation on 

Airport Run 201 8 to the TUDM department in order to invite them to participate with the run. Then, my host 

supervisor assigned me to do a list name of the staff using Microsoft Excel from Operation Department and 

AVSEC Department which had never being called for the Joyful Experience Training and I have to arrange 

them based on their shift and this training will be conducted for four days which is 27th August until 30th 

August 2018.

2.2.7 Week Seven

As usual we had our morning briefing before we start our routine in the MAHB office. On this week, 

I do filing on the document of every course for AVSEC Screener Recertification. I also assisted to patch 

doodlers regarding of ensuring the cleanliness of KIA toilets and filled the toilet cleaning checklist together 



with other trainee. Moreover, I checked the number of people whose participate with the run in every tenant 

of Malaysia Airports as we are responsible in promoting the programme which is to improve the healthy and 

active staff in future. I also finalized the number of participants who involve with Airport Run 2018 on 15th 

September 201 8 which we need to order T-shirt based on the number of people who join the run. After done 

with it. I continued my task regarding the information board of SHE Corner.

2.2.8 Week Eight

In this week. I was assigned by my host supervisor to assist the course of Joyful Experience Training 

together with Mdm. Suraya and Mr. Sahari for the whole week. 1 was assigned to photostate evaluations 

fonn, prepare attendance, and provide satisfaction evaluation as well as brochures for the staff for the staff to 

refer during their training. I also assisted the staff to set up the chairs and tables for the staff. Moreover, I 

manage to set up projector for Joyful experience Training at MASB Media Room. Therefore, I was assigned 

to monitor as well as joined the training programme to gain an experience. After four day of training, 1 

finished my task in reorganize the notice board of SHE Committee.

2.2.9 Week Nine

In this week. I was assigned by my host supervisor to involve with Malaysia Airport Competency 

Award (MACA) al Airport Fire and Rescue Services (AFRS) which I act as a committee that need to monitor 

and assisted all the AFRS staff including their officer to perform Theory Test. This theory test is different by 

which it depends on their grade of position. After lunch, we have to prepare their attendance form for the 

Alpha shifts as they need to perform Oral Test in order for the Head Quarters Department is able to evaluate 

their annual performance. On the next day, the staff from Alpha shift will performed another test which is 

Proficiency Test (IPPT) and will be followed by other shift which is Beta, Bravo and Charlie. Therefore, this 

MACA of AFRS will be handled by all the human resource staff and me as a trainee from 3rd September until 

7th September 2018.



2.2.10 Week Ten

In this week. I managed T-Shirt for Airport Run 2018 kit collection. 1 assisted people who involved 

with the run to collect their T-Shirt three days before the day of Airport Run as it is to ensure that they are 

ready with their own T-Shirt and bib during the ran. Moreover, 1 also helped the other committee to do 

packaging on the 24 types of lucky draw. On the next day, I was assigned to do filling on documents of 

Joyful Experience Programme Training from 25lh August 2018 until 30th August 2018. On 14th September 

2018, during morning briefing, I was asked to give my last speech regarding on my last day of internship 

with MAHB. Then, I helped Mr. Sahari to do attendance form for PMS briefing season 1 and season 2. On 

this week also, I still managing T-Shirt for Airport Run 2018 kit collection where the programme is on 15th 

September 2018.

2.3 Summary

In this chapter, the trainee explained the tasks being carried out during the practical training. Thus, the tasks 

I given to the trainee were according to the standard guidelines as provided by Faculty of Administrative 

Science and Policy Studies. The trainee was also able to understand the Human Resource Department of 

MAHB working culture and valuable experience gained from the internship programme would be useful for 

future undertaking.



CHAPTER 3

ANALYSIS

3.1 Introduction

In this chapter it explains the analysis of the training specifically focuses on one area of task as covered in the 

practical training. Other than that, it also reflects the definition of concept and theoretical aspects at the 

workplace and how I transformed the knowledge and experience gained at the workplace to apply 

understanding the concept learned in class therefore, it also includes my personal experience during my 

practical training.

3.2 Description of Task

The Human Resource Department of Malaysia Airports Holdings Berhad deals with staff matters and the 

department where I was attached to focused on training and development as well as performance appraisal 

where they conducted Malaysia Airports Competency Award (MACA) started from September for every 

department of MAHB such as AVSEC, AFRS, Operations, Finance, Commercial and Engineering. There 

were various tasks given to me throughout the practical training period. This gives opportunities for me to 

learn new things and to increase my knowledge of the department duties and responsibilities.

3.3 Training and Development

Training can be defined as the process of teaching employees the skills they need to perform their jobs 

efficiently where it gives new or present employees the skills they need to perform their jobs (Aris, 2012). It 

is the process of acquiring knowledge, developing competencies and skills, and adopting behaviours that 

improve performance in current jobs. Moreover, improvement is characterized as the way toward overhauling 

the abilities and learning to meet present and future prerequisites of the employments (Dessler, 1980)

In theoretical review, training in private organization usually is conducted internally at workplace or 

outside workplace which organized by Human Resource Department. Therefore, training can also be 



I conducted by external training provider. According to the Human Resource Development Fund (HRDF) Act 

I 1992 where the company which has more than 50 employees is required to contribute 1% equivalent of its 

monthly payroll to a fund which can be used to promote training in various industries.

There are two types implementation of training and development which is on the job training and off 

the job training. On the job training is training that carries out at the job place. It also known as an informal 

approach to training in which an employee learns job tasks by actually performing them. For example, 

coaching, mentoring, job rotation, apprenticeship and others. Meanwhile, off the job training is training that 

carries out outside the job place. For example, simulation, distance learning and video and et cetera.

As for the task that I have done at Malaysia Airports Holdings Berhad, most of my daily task is to key 

in data on monitoring and biodata of the staff that attended for the course. The course or training that 

provided by the company is Operation Course Level 2 for the operation staff, AVSEC Screener 

Recertification Course for the Aviation Security staff. Joyful Training Experience for all the staff in Kuching 

International Airport and more. The type's implementation training is on the job training where they use Mas 

Media Room at VII’ room to perform the training activities. During intern, I was assigned to monitor and 

assist the staffs that attend the course. The course previously was on Joyful Training Experience where it was 

■ handled for the whole weeks of week eight.

3.4 Performance Appraisal

Performance appraisal can be defined as a process typically performed annually by a supervisor for a 

subordinated which is designed to help employees understand their roles, objectives, expectations and 

performance success (Bohlander, 2001). Therefore, comparing performance standards with employees actual 

performance as it will show the real commitment, involvement, responsiveness, cooperation, knowledge of 

job, quality of work which will be evaluated by the supervisor. Performance appraisal is important where it is 

a process of creating a work environment in which people can perform to the best of their abilities. In 

theoretical review, under subject Human Resource Management, most companies conduct performance 

appraisal on their employees following the calendar year that is on December (Kampkotter, 2014). Therefore, 

some companies may conduct performance appraisal based on their accounting period that could be in 

March. June or September.

In practice. Malaysia Airports Holdings Berhad Company conducted Malaysia Airports Competency 

Award (MACA) on September where this is similar with the performance appraisal. On week nine, I was 



assigned by my host supervisor to involve with Malaysia Airport Competency Award (MACA) at Airport 

Fire and Rescue Services (AFRS) which I act as a committee that need to monitor and assisted all the AFRS 

staff including their officer to perform Theory Test. This theory test is different by which it depends on their 

grade of position. I also have to prepare their attendance form for the Alpha shifts as they need to perforin 

Oral Test in order for the Headquarters Department is able to evaluate their annual performance. The purpose 

of performance appraisal regarding of the developmental is to identify the performance feedback through the 

staff towards the task that they performed. Also, to identify individual strengths or weaknesses which needed 

training to improve knowledge skills and ability in order to enhance their performance. All the staff from 

every department such as operations, engineering, finance, commercial, Aviation Security, will perform 

Malaysia Airport Competency Award (MACA) annually where they will be evaluated by the Headquarters 

Department in order to this performance appraisal can be achieved. Besides, to improve communication 

among the staffs which will help in achieving their objectives also to determine promotion as the staff show 

their proficiency in their performance appraisal.

3.5 Compensation

Compensation can be defined as a form of pay or rewards offered to employees arising from their 

employment. All registered companies must pay compensation for their employees as stipulated in 

Employment Act 1955. In theoretical review, under subject Human Resource Management, there are two 

types of compensation which is financial compensation and non-financial compensation (Howard Adler, 

2015). Under financial compensation, it is divided into two types which is direct financial and indirect 

financial. Examples of direct financial is such as salaries, incentives and commission meanwhile for indirect 

financial is mostly in term of medical benefits, insurance or company provided transportation. Other than 

that, for non-financial compensation is additionally separated into two types which is job contents and job 

environments, flic examples of job contents include interesting and challenging duties, empowerment, 

recognition, career opportunities and advancement and these are non-financial compensation (Nadzri, 2012)

As for job-environments include such as friendly co-workers, comfortable working conditions and 

flexible working hours and these are among the non-financial compensations for the staff or employees. 

During my practical training, the company showed me their own small guideline book as a reference. The 

book is confidential and only available to department which carries out recruitment exercise. The contents of 

that book include guidelines on salary structure based on grade, guideline on annual leaves, rules and 

regulations and guideline to determine the minimum starting salary and salary based on working experience.



There are similarities on what I learnt in theoretical review compare to what I practice in real 

situation. This is because the company gives similar privileges for every staff either permanent or contract 

staff. All the staff is eligible to receive their medical benefit. They also receive the bonus and rewards if their 

performances are satisfactory or excellent. The rewards in monetary value will be included in their monthly 

salary. Rewards and bonus are based on the Key Performance Indicator (KPI) score.

3.6 Summary

In this chapter, what 1 learnt during past semester help me to understand better the concept carried out during 

my internship. The theory I learnt during past semester under subject of Human Resource Management is 

similar to what I practice during my internship involving training and development, performance appraisal 

and compensation at Human Resource Department in Malaysia Airports Holdings Berhad.



CHAPTER 4

RECOMMENDATIONS

4.1 Introduction

This chapter explains more on the strengths and weaknesses on the job or task assigned during practical 

training. This chapter will provide suggestion or recommendation for improvement in the future. There are 

strengths and weaknesses on filing during my experience at Malaysia Airports Holdings Berhad at Kuching 

International Airport. The company needs to know the weaknesses and ensure they can cover on those fields 

regarding to improve their weaknesses.

4.2 Strengths

4.2.1 Good Working Environment

There arc few strengths and weaknesses that are found during doing my task at Malaysia Airports 

Holdings Berhad. For the strength on the training course that is given to the staff pertaining to enhance the 

knowledge, ability and skills about their performance of the tasks. Malaysia Airports Holdings Berhad will 

ensure that every staff in all departments will involve with the course provided in every month. Through this, 

I believe that they also be able to communicate with each other where they can inculcate their relationship. 

Besides, the working environment will be more fun and harmony thus will develop the objectives of the 

company.

4.2.2 Teamwork

Besides, another strength that I found is good relationship between the employees. Having a good 

management within an organization is important as they need to communicate with each other and work 

together as to achieve the objectives of the company or any program. Their relationship with each other are 



most admirable and the other staff is willing to help without hesitate. This shows that the employees have 

good relationship with their colleagues. When there is a good relationship, it would be easier to get assistance 

or help from others if needed.

4.2.3 Filing System

Lastly, for the strength on filing is their filing system is in organize way. A proper filing system helps 

the organization to protect and arrange the document or records so that it can be found easily for the future 

and reference. All the tiles and documents are store in a good place which it was kept in the filing cabinet at 

the file room. This is because Malaysia Airports Holdings Berhad is using the numerical filing method for 

their file management which it is easier for the employees to look for the files. The employees are able to find 

the files without difficulties. Also, the filing system is good as there is no unnecessary document is saved in 

the file.

4.3 Weaknesses

4.3.1 Training Costly

When there arc strengths, there will be weaknesses. For the weaknesses in training courses is the 

training evaluation form which it is costly. The staffs in charge of the evaluation form have to prepare enough 

forms for the staff that attended the course. Those evaluation forms usually are not filled by the staff who 

attended the courses. Therefore, there are amount of money that is wasted when not everyone participate in 

fill in the form. It will be such a waste of money to print out those evaluation forms. For example, in MAHB 

I was assigned to photo state the evaluation form according to the list name given for one week of training 

session.

4.3.2 No Check and Balance

Last but not least, for the filing system weakness that I found is there is no check and balance. I have 

been assigned to updating the filing of the organization on employees’ personal file. When I check the files 

that have been done by other employee, there is error in filing. I re-check all the files and gone through it and



some of it has errors. Nobody even bothers to eheck whether there are mistakes or not in filing. The 

interpretation of the information can be wrong and one mistake can give impact to the whole. It can be simply 

said as a domino effect which will affect the others. There should be check and balance in the task so that 

errors and mistakes can be avoided.

4.4 Recommendation

4.4.1 To Reduce Training Cost

One of the recommendations that I would like to suggest for Malaysia Airports Holdings Berhad is to 

reduce the amount of cost in doing the evaluation form for the training. I would recommend the company to 

distribute evaluation form through direct email to every staff who attended the courses. This can help to 

reduce the cost in printing survey forms and to reduce wasting the amount of evaluation form that is not 

completely tilled. Besides emailing, the staffs who are in charge of managing the evaluation may consider to 

make a short and simple evaluation form to reduce the cost of printing.

4.4.2 Check and Balance

Lastly, another recommendation that I would like to suggest is there must be check and balance of 

work. This is because the employee is seldom to check again after they have completed the task. In order to 

avoid mistakes, the employee should check each other work so that mistake or error could be avoided. There 

should be one of the employees will check the work so that it would not affect the outcome the task. If there 

is no check and balance, errors will be made and it will create conflict between the employees. For example, 

in MAHB there is an error found when I did filing on the medical certificate of employee’s personal file.

4.5 Summary

In this chapter, I have recognized the strength and weaknesses of Malaysia Airports Holdings Berhad, 

Kuching during my practical training. With respect to the weaknesses that I have recorded, I turn out with a 

couple of recommendations to conquer their weaknesses.



CHAPTERS

CONCLUSION

5.1 Chapter 1

As a summary of Chapter 1, I have introduced about the background of Malaysia Airports Holdings Berhad 

(MAHB), which is the company that I have done my practical training from 9th July 2018 until 15th 

September 2018 w hich is ten consecutive weeks. Every company or organization has their own objectives, 

mission, vision and et cetera. Malaysia Airports Holdings Berhad also has their goals, mission, vision, brand 

identity and et cetera which are unique in their own ways and different from others.

5.2 Chapter 2

Besides, in Chapter 2 is more on my schedule of practical training in Malaysia Airports Holdings Berhad as I 

had undergone for ten consecutive weeks. The tasks were explained according to the weekly work flow. This 

chapter stated more on what are my daily task and schedule were that have been given. The purpose of this 

chapter is to inform which tasks that are often been done and to identify what are the everyday routines 

during the practical training period.

5.3 Chapter 3

Furthermore, in Chapter 3, it explained the main task that had been done in MAHB. In this chapter, the 

details of the task were explained. It starts with the definition of the task and the methods that are used 

theoretically and also in MAHB. This chapter will help the student in understanding the methods used in the 

task and ways to make an analysis report. This chapter also explains how the students manage the knowledge 

and skills that they have in real working situation.



5.4 Chapter 4

Moreover, in Chapter 4 is more focused on the recommendation which include strengths and weaknesses of 

Malaysia Airports I foldings Berhad. Every company or organization has their own strength and weaknesses 

which they need to enhance their strength and overcome their weaknesses. I have seen the strengths and 

weaknesses in MAI IB during my internship. For the strength the organization can maintain the momentum 

meanwhile for the weaknesses they have to improve it for a better future.

5.5 Summary

The practical training was very useful for me and I gained a lot of new information from each staff of MAHB 

regardless their position. They are willing to share their knowledge and experience with me and treat me as 

part of MAHB even though I am intern. I have learned new concept and new ways of working. The 

experience that I gained will never be the same as in the class.

One of the things that 1 have learned throughout my practical training is to be confident and 

motivated. Every time I think about it 1 will be anxious and demotivated because 1 scared that I could not 

cope with the new environment. 1 always thought on people will not like my existence being there. But after I 

did my practical training. I learned that confidence is the key to success and motivation is the tool that leads 

you to success.

In addition. I was able to make full use of the knowledge I studies to be applied to the real working 

environment, particularly in the task of handling course such as Joyful Experience Training. Now 1 am able 

to understand better on how the work process to be done during practical training. Furthermore, I also gained 

other benefits such as enhancing my personal development skill in terms of self-confidence and 

communication skills.

The experience I had during my practical training at Malaysia Airports Holdings Berhad is a good as 

the employees arc friendly which make I feel comfortable and welcomed to the company. It will be 

unforgettable experience for me as I learn on how to polish my ability at the company. Those new 

experiences trained me for my future real working environment. Moreover, I received many good advises 

from my supervisor, executives of the company and also from my thoughtful colleagues.



5.6 List of References

Aris. (2012). Human Resource Management. London Pearson, 230-232. London.

Bohlander, s. (2001). Managing Human Resource. 12th Edition South Western College, 12-14. Cincinnati.

Dessler. (19X0). Human Behavior-Improving Performance at Work. Reston Publishing Company, 454. 

London.

Howard Adler, R. Ci. (2015). The Importance of Compensation and Benefits. Online Published, 6. USA.

Kampkotter, P. (2014). Performance appraisals and job satisfaction. Deutsches Institut Wirtschaftsforschung, 

21-25. Berlin.

Malaysia Airports Holdings Berhad. (2018). Retrieved from Malaysia Airports: 

https://www.malaysiaairports.com.my/

Nadzri, N. R. (2012). Malaysian Employment Laws: Tracking the Recent Updates. South East Asian Journal 

of Cointemporary Business, Economics and Law, 6-7. Negeri Sembilan.

https://www.malaysiaairports.com.my/


APPENDIX

STM 4 1 4 V S I 4
AIRPORTS

Figure 1 Logo of MAHB

Figure 2 Temporary security passes

Figure 3 Handle Airport Run 2018 Figure 4 Making new list for new file

F igure 5 New file Figure 6 Invited TUDM for Airport Run 2018



Figure 7 Key in data fortraining programme Figure X Monitoring candidates during training 

programme

Figure 10 Morning BriefingFigure 9 Photostats’ Evaluation form for Joyful 

Experience Programme

Figure 12 Monitoring candidates for Malaysia 

Aiports Compentency Awards at AFRS
Figure 11 Monitoring candidates for Training 

Programmeat MASB Media Room



Figure 13 Preparation for“Minit Siasatan Dalaman” Figure 14 One of committee for Staff Appreciation

Figure 15 Committee of MACA KIA 2018

Dinner MAHB

Figure 16 Committee of Airport Run 2018



^MALAYSIA
AIRPORTS

CERTIFICATE OF INTERNSHIP PROGRAMME

This is to certify that

Emafazirah binti Madian

(IC No: 961221-13-5164)

Bachelor of Administrative Science (Hons)

rniyersitj Teknologi Mara (UiTM)Kota Samarahan Sarawak

has successfully. completed her Internship Programme

for the period of

09 July 2018.-14 September 2018

as per training centre below: -

Human Resource Department, 
Malaysia Airports Sdn. Bhd., 

Kuching International Airport 
P. O. Box 1070, 93722 Kuching.

t2fU
J( 93722 151

L«\ KUCHING

During this short period of having Industrial Training with our company, we 
found ffU. iittti TXauUaa to he. creative and capable of handling all the

responsibilities / assignments given to her.

IR JUN ISKANDAR MURSIDI
Senior Manager. Malaysia Airports Sdn.Bhd, 

Kuching International Airport

Figure 17 Certificates of Industrial Training



This is to certify that

Emafazirah binti Madian

(IC No: 961221-13-5164)

Bachelor of Administrative Science (Hons)

Til..(IfTM)KqtaSainarahq

has successfully completed her Internship Programme

for the period of

09 July 2018-14 September 2018

A L A Y S 1 A 
"AIRPORTS

During this short period of having Industrial Training with our company, we 
found Wa. 6inti ‘TXeuiian to he. creative and capable of handling all the

responsibilities / assignments given to her.

CERTIFICATE OF INTERNSHIP PROGRAMME

Figure 17 Certificates of Industrial Training

as per training centre below. -
Human Resource Department, 
Malaysia .Airports Sdn. Bhd., 

Kuching International Airport 
P. O. Box 1070, 93722 Kuching.

IR JUN ISKANDAR MLRSIDI
Senior Manager. Malaysia Airports Sdn.Bhd 

Kuching International Airport



U
N

IV
E

R
SITI 

Tek
n

o
lo

g
i 

M
A

R
A

N
o B

orang:LP/FSPPP-002

FA
K

U
L

T
I SA

IN
S PE

N
T

A
D

B
IR

A
N

 D
A

N
 PE

N
G

A
JIA

N
 PO

LISI 
U

N
IV

E
R

SIT
I T

E
K

N
O

L
O

G
I M

A
R

A

B
O

R
A

N
G

 PE
R

JU
M

PA
A

N
 D

E
N

G
A

N
 PE

N
Y

E
L

IA
 

LA
PO

R
A

N
 A

K
H

IR
 PR

A
K

T
IK

A
L (A

D
S 667)

N
A

M
A

 PEN
SY

A
R

A
H

 PE
N

Y
E

L
IA

N
A

M
A

 PE
L

A
JA

R

N
O

M
A

T
R

IK
 U

iTM

N
O

 K
A

D
 PEN

G
EN

A
LA

N
. 

^
/2

7
/-/3

PR
O

G
R

A
M

:A
M

228/A
M

225
*

* Pelajar dikehendaki m
endapatkan tandatangan dari Pensyarah Penyelia Penyediaan L

aporan A
khir Latihan Praktikal pada setiap kali 

pertem
uan diadakan



Bil
TA

R
IK

H
M

A
SA

TA
N

D
A

TA
N

G
A

N
C

A
TA

TA
N

1

l| firn
C

oW
tfW

' 
c
ly

ftr 
Z

.

2

It /ll/ll?
u

3

'!/" A
’

/ 
/mj/

3
^
 

r 
a
 
k

ffcl^C
k

4

5
'A

 /'S
A hn.

<
fcr 

fe.fr J

5

n /
1

/O 
■

A//
C o/7tC

f) irr>
fir

 
Lf $

5
 •

6

1?
10

/
 ^

7
 

(

7

■>3/ '^1K
/
 

1

1 
/

fe.fr


8

It
9

J

10* potong yang tidak berkenaan
Sila gunakan lam

piran jika ruang sediada tidak m
encukupi



7. Address During Practical framing :__________________________

1. Student’s Name X. ’

2. Date & Place of Kirth 2! be-CA^ber Cttnbn)

3. ra i/c No.

4. Course . ^^bb^-for Cb/e/iS^

5. Year ;___£_____________Part ____________

g. Home Address . ^6 ; A’A QAA C^Lcrcnj /q

8. Place of fraining

9. Name of Supervisor In-Charge :

10. Duration of fraining
From: ? J A  To:

FOR OFFICE USE ONLY:
11. Remarks: [Dean / Course Utter]



Date Exact Nature Ot Work Done Supervisors
Remarks

1, :■ / i v :■" .- ..* ’ -- ' /■ ! f~ 'i > r z- A Z * z <«
‘ -' '"f (; z ' ’ / -• C 7 ( &

■ - " '// 7 / . ' O -1 ' ■-/' -f/T/r-

ZD/? ~ j&ef/Ay ftrewy In W\H& 7n
- ft'II in $/ckieai/z for c^ory AVSEc
(faff

- br'^ny cibout o^/W pu^/i'c b&A'doy
poy'cyf'fbr^ con^y?)^ An 7lS?lf ■

l[L^ - «z eun^y 7n
- ^erforoi yG^li. o/i y%3

f j r^.

yh. cvH/CA yj -yt^ tt^son \ Dyg Ratna Kesmawati Abanji-Mi rn

luyy Z^fC S^'/T CQ^AOt \ Human Resource Senior Execute ;
\ Malaysia Airports Sdn. Bhd.

cy /\lcf'
running iniemawonai Airport

- Update v7ur£us/ a^ctct/ by

aofycb 7' ^Aoyef
bpnrayfo^ cou^e ■
/

on et^/y 7n
- ypdect^ '^U^'' (y1^ system y^f~ ^riVtA^

yec/iA^^ ■$ f-rte TenefPr Of^f/OA QsU/eSf.
- ^// >n €u^7i^ytc>f) .-fo/vn y^oA /)^y

on e^y y7c<yty (^nf/Ofo&ifut/iyti /M/fG
- y,) yy^/n
- ^eyf/uc/U/y, '^Ayx^^? MrtaAOA* ts/t /yybS

- brOOA dO bnn/ -ft hWSLftify ftr 'Iks,

Staff-



Date

:oJ^- .T^ra-SXirase.

Exact Nature Of Work Done
Supervisors 

Remarks

«/7 - &ntf>M) on e^y st*fas A AaAH^

- c beet fi/Kt/P' fa/ pi a }q ctfpn/nwy 6/ f
- JAVQMc/ p ffoSTv^J, pT\}/Vflq

Jill__
-bUCbtSS M pF/fo/wwct pt/nriq cPnn?r

-- -L
r̂ 7f Jcfy ^/y-

- 7fv/ r/ 7n tf/nwr acffp6]

7 ‘f 1 " I
ft/? -b/npff SMM oo w/hinc)

7 -------

- ffp/ia f^/P &7 f^sp^r* ■ / </ J
fb/ocep Qu/p

Dyg Ratda /esmawati AtwTa-Morib 
| Human (^source Senior Executive

be/
I Malaysia Alnwrts Sdn, Bh T
1 Kuching International Airport

/?/? - of 777 HB for tlrffij ^p^/f^?nL

- ft^p -fu pickff^

for
- T^l^y In ffask^b
- /y'^Z’^ /A f*6fc r^^ir^r//)

Oa tiototer fa/- ^foo/^ opfrzfrofr Con/7^
/C]^f 2 -f Tn^f^/y fpe^ar for
C<}/\S^ pnfrrf^/^ -

- fnff'rj ^ftr7 <$f A\fpG f/r erery
cf^fatr77/<A/f >

- 7/m fj. ,,f "ftf/^uS

f/f/f fh rfff / f 7/ /A fry ff/for/wict.
7r\07.cAfor ,



Date Exact Nature Of Work Done Supervisors 
Remarks

■Wr__ e ffatA 6t> 7A7H7 •/
- £?7 up fa/fa far 7^ fa TA* 7 £xper)f/)ct-
''farscfa' rn 7^77 TA A At-

- 7^ //// //> fa// /fa/

- fa J op /Ubpfapfa $ fa

fa TlA A/Aff //>7o/AA /& A fa/g&fa ^'f\o huchtng

fa fafafa/ AAf CAPAc pfaffa/faA,
_ fi/faf' faAA/y A? 7 A A .

77/1 • - ?// r^e-faq svc^
- fay 7/1 e>fafa fa/ /kpAfapp^ f faatfafi ^UAi

fa A5 J'/AZ /zw/^z^ a’/A
'%/z/a7/rz

Aet^ / Ui''H KUuhlAg

" ^?WA ^Sr,'^

-l&Ae/y^ Al ^7 77 S
Ay 7^ ^7^7 far A7SA7 -crA^er

/AC?a/, poprrt C^AAAn'y
. ypAa/A ^cp C^A^CaiA! f^r Mal3VR^A: ar,,->porusi

p- J^t^-f z
Z) 77AC/- 77^7Ae 7 7 /?^ 7p

^■Tff — &/')?-fi'Ay 'A Zoom

- 7^ fliA ApPfA ft A)/A*™ fa
pon f> fa 7a FWl (CL. ^ic: , .,

A> T^f 7^ a,,
P^wui Thjck ■•

Ma^ysm Air^. "< ’

A do ay fa/ ^&a7^) 7fa
fnn7A)/A AaA/foa •



Date Exact Nature Of Work Done
Supervisors 

Remarks

W? -aiwaaV/j ^7^7. a 7 7n SArefr Ay /?/>//> 1

- fey r^ OfafA fajMlfr/'wj ^0^7^ v y

■fa/- 7*9 ^7*77 A W?Wt? M/^
7 He A fc/w>?r

RiNi Kt! 77<r\ HUNAN 
^gav^ai Ta Jbi;/Oporcsi

- A/Z^ z^ c/bc^/nAA f f \ ' LTAB toning

y/z - /vbAA^y 777*7 9 a ek^ 7*

/ll A 7/^ ■
~'f//f ^7/ T9 fr//"^ aotu/nK/^

9/i ' 4//a7 jTa7>&/&*■> *?/>' /h AKA %

f j/aa a*/

'7 — M OSA'A J byi^Af M ^if/y /A MTS'

- wee7?Ay ^/^/a/» 7 /jTrp-T? 7ha

M7 Ah /y kyif/A/A^ to/#

- f?///iy o/i a 9 /'A/v/Ay /) ' ■

^wy

W -/n &rn /hy ^/x'^ Ay /a /r/irtfi/iy A9Ahr>

- r 6^77 ^° AA 9A/ '7r A/yy^i/O'Ac^
7 Pegawan<'m»^nBhd

o/ yc/rsAs' Aye/^A/o/ /xw/ 9- ’
- crx>7y

i/f ~ aac/'A'A^ /a Ahy^Q ^ee7nj

- A /(7>t7/,7)/j f i,( 77

- Bqcaaa cc/nM yh^ih ^iahh't p//c7

7€7Qf’ 6^7 Jc/^t/A'A C/a7? b&/^A
- 7^^ 7a f?A A/6Aff^AAy krw

- 77 /f t7 7^7/ fc complete aycAw^tc

9f) f AA ^7 C7k*> /v/A) )



Date Exact Nature Of Work Done Supervisors 
Remarks

fayty.'^ oh maW Efafai 1
- X^J/ 7a tf*fa fafa /Afa#

1

/f'7^/-fa/fa fa fafa AnmZ 4 fatfn
— //^ pe ofan)fa£i&, fa# /^GSTF/rft/sA

fa# rtf
a~

^firfa-fTfa w Etfacfa 'n WC fay E>om nfa  ̂/f\
.- fay 77 faz-fa far a,fa fan fai£

ffaHrfarfa of ffafa AArre % efaifafa fater,

To ortffr fa ArfaCrA# ffa fa- cPfC 7° Dyg Ratna Kesmawati f^wg-Mo 
Human Resowe genor Exewtlf

ni
■

rerrofa fat fa fa fa
Malaysia Mrpwtb 8<Jn. 0M-

1 Kuching International Airport

— fa O/f Cf /> c e Eg r> fa

far fa^m^e profarn/w^
- fyeefafa far fac^>/)Efa 'eiifa- a* /^

faft errA?r SiOfa' 7$ faffa far OE/E

i^fare- fa> fae irx^c/ r^/DAfa^ x^y

fa fa eEnic^Z- fat fask cE&nr^ 7EE

pre faAn^A-E. •

^A- - fa on /YLE7/S JpfaTri

- fafaa/t/^t pfa, TofafAwEfan faoafa far /

P/lfarW faSOCtret tr/fa- •
- Sl/SVey 0/) faS£^ EfartfCr -fafa>'rf

Gfa Sfyef far- pA E fffa^

frVfanrnml •
J r n

~ fa one fa fa fa& 77)fa/Ar A>'fa op) horrfa Tn £4- H
7/fa C/fafa rr 7

Dyg Ratna Kesmawati Abanol lorni

IP - 4t6//iTA^ ^fari^ AfaS'^ fafaM
fiuman Kesoixw Senior txecu 

Malaysia Airports Sdn. Shd. 
Kuching Intematinnai Airport' <fa

— faofaAnf fata faern\n-Er Yn k$ o.rfa fTY

Co lENElfa

A7 - P^YE< Af bpfai^ ,57, Avfa/3

— fa Or faE> fa ffa pfaAAxA^/o^ Torr fa fAT



Date Exact Nature Of Work Done Supervisors 
Remarks

Ji/*. - bv

t)l Sp)btA-f< t/ltf/ef /■ ^7 On ^/~/po^
/

ri p m/ c/ops/o^p 7^ /J./)-

- /or/oli ptst^ of /Crper? 2217
‘ Il "" " ....

Off/ /// oreit /f /bo ho-eifp 7() kj-p . 1 / a

- Clt/T)'o>) It/tp)A ) />? )/o(/n) 77)0 on 7 I/
- t& riri / 0)0 St / p ri/Tf /tri(ri

Dyg Katfia Kesmawau Aoang-wiui । 
Human Resource Senkx Executive

7/ e/ (sSrif ■
----------------------- IVtatSy8t8WspoTtb-^Wh-4*<->W’------

\ Kuching International Airport

“ J O\ri/ot C) 37) po pom piy)p/7iOn^

.........  . _ ' J J 
ri /(ri/ / /n /// ■ k

ri/ 7 pn
- /n^/riri f P)PC/^ 0)77(/obey

- Ipf iU $taSS 'A Mebr/j^ p/c
- flpcrcjci^ Pd/-)((' tbooi/Tp

<P fbt Co oi) 0/7/pee. ^C'Cb mC/^/e
^7p,CS/ QA7S/ ^A)7, poCciff, C/nocftoo^,
-S peAPrvt nctW •

tc/s _ (110/7)77) ej h^ef) no) 7/ (nee/ro)^ pop/) h J 1/ - /qao/p //( p/rpo/'/ Pi/O) f op/r)

- /cp ori eopp/cf /Criop for oprpoPp r DygR
< in/ Kesmawat/Abanu-Morni

20/f
Human'Resource Senior Executive 

Malaysia Airports Sdn. Bhd.

- OriT/Tbri/L ^C/a/f^T) 67 Pt/rpoPf fit,,)
Kuehing IniernatimtMl Airpun

/C! 7 p f/e pi)p/Y) deppp/DA/)/ ■

17/S - /Hcr/)^/ forifrip on Sprit'S op /p/s^
- /)o/ as Co/porC/' ppZ'ri) forr cC/posf nm

z > '
- oio/7(( bo/o'ei op f/( Co/Tien-

f'Cp ri> Crip /Co ojy/pe of
Cvsec < bpey/poco) Coj/f p

ri/f(Pc/ '/bo/es op f/Xf^rie/iCQ. ,>01$

'Rf.
LOG B(



Date Exact Nature Of Work Done Supervisors 
Remarks

■ nice 7/rf bnepft for of fi/) ft a ft

nv //) mfttft 7^0^- 7
- f ft ft fft ft/nrMft Of (7 if ft 7'0(473)0 /
ft oft nftf for /)ft/O 0 eftPO A)ftp \ ft 'J

>0^—k
' f^tft f oo ft Oros rrpftrf/f) rf enOftfn y /

fft c/epnOrnss f/A Aoiftfr •
— Oft ft -ft /M/ftO of peofft MAo's” ■ / /" .....

ftrf'C'frft ft ftrpft fbn 3rft /a
'(ft nf fer/nnp op Auftyeift Aftp'Vf • \/

“ a/f eft ft Apf/ft? p ftp ft n 'noeprrf
rvom <n

•- ft/// 0007)07 CtP(fteit& ft 'fA^'
txs&rft /Jf^rr)) ft r cftf rrfo/ftft ft 07) of

Sftftft/fftftft f pw/rt'/w/ftp. / hi/ f L
Mfr - ft ftftTp /oofAftf) brieftw? / fl

ftr" ftfftfb orftAf^fpT) ■

ft/7)77^0^ ffa AlUTnftr Of ptfTftfr'ft/ftS
Mtc ///j'OA f ftift Airp^TA ftrr rrr/Q

ift /Oft PopftniPer 9.0/0- . // \f
- opftrftfth ppf for nor bwrft-/ ft

Aft er ft no AWfn/po Av'Pftft
fCOOO^^ftOft ftU' 7nf077r>ftf70/J ftp7ft
for '-Opp ft ft Or.

- perp>/f /ft ffftf ft pftft/) ftocft/rft
fn 1 e rep ftftftr ft ft/f ft nftt/ft /

op ft. \

\j



Date Exact Nature Of Work Done
Supervisors

Remarks

- Pipfer/yry /njfl/Tfw Pri/foo ri riiriri <v
a 7/? - p/Mri/t coi^z 07 fry// rypwierit

<

- etrriririfo por iri cpcp/
toy 77I'D/K yn /tyri jz*ptriff)£l p^ripp

- p^rTa/^ (Ma pM pfe cppp L 0 A___ 1
- / <7/Co /nrwyye, 7^pr7/: oTrirry pcf /rp / Y

po r firirip PC/ ri foe// ri PT
- prop^ ^pf/)^/)^^ e^fi/cep/^

foep/ as p/vcCt^Q por riy/pf
px^pnce r^f/pcf yn fp/c- । z

riri - ri trc/tri /nompO) drippy f?p foTpri) /VOm
- P) 77) 7ri CT) pfpc /M ri/pUff /fo) AC/7
- 7 ynccpcje p# yep t/p' pro/rc/or per

pcy/c/ f yprieri/t' fC/'OT'/np cp //psp
M ric p>om.

- prepr^ cppfyt/^ri/ricforircpr^ e^p^p/^
1,1 )

MiPC TztfDchi^ yor Joc/p^/ ricpc^^ 7'ri—/a
■pfopriDn on /fie pefo y^y. II\ v

riri - pPpP^y^ C)of/y)/)y Pf/triW rp fOfCpMe) roO/D
- ofsco?/ > / yec/7 pc yep c/f pyypccpvr

pur JVppii/ TPPpPfjpM 77^^y' Cp
Cl^sp ^c/fee /Wm

~ pevpcrd repcccy^crt^ £777^7/70/) e^p/etp/ot)
rw pep l>/7)C^fp/ /or JoLj/u/ pypcnpfoTc
Trey ri fit) 00 Bo/^

- cppeTor/ri) rio/risy Priefirip 7 » ' f
- rope y 7s p/ee PpCp CfCy op Jri/p&/ riC/CriCn
- pr^^epry ^7 /nyyp ^/r/ co CT per

ri^pro7C & riPCC SpC^tri^ ri^rir^rP
- / Cofe/rT)rc/ /ey priC 7t) ri°ricrde p?C

neppef B oorri ri ppp' romri/Crie ■



Date

■■ c pc

Exact Nature Of Work Done

oP/Cy fryocP/y ppep'/y

Supervisors 
Remarks

- / n/Pcf by my Clif Crylor yj tn rob ire-
(mb/b fMppp /frpsrf C>i))p/)f forty pwtrf
c/nc/y) rm fbrpyf Pre £ petrue Cortices

----------CbpP) rPn/fi mb /reef id WCn>p)r a//
Pe Cfoff tnc/trCny ppr pf/ter p frrfmm
Theory py ■ W fhortf fe^t K P'fferwf
by tehifb ff Prs/p- st fpTr tya/fc \'c
of popffor -

“ php p fP afy/npp me fare, p prepare
fair ctfapcmre form m pey need
p perform ora/ test m meter for fy
cfeport meet fu erc/cote pf>Pm otip no/ \^ J
perform onec

4/? - cpteorCny worn my faepfey
- ts mba/; / pri^ fo apfere/ errm'rysm/
^/port Co ripe/?ferry pmcra fences) y^r
ffjfS evM/e meet mt ft ^sysy ^ei
mompdr Cytb of them Chpf neyorsf/ry
ft perform) tee/p f/ppp p/tpyercif perp /

* -fo^ f/cp mee/ -py^tr pfr Pey ypey csr
S') - nom^y bnprry nt cypptcy room

/I
- op t^eri, f po^e y qo fo OffC rm /cm

7

°er ,y ype fommpyee mhrb fy n?
c>nd mon/pt them tr^rcPjry op 0^0f /
ptfffrptnme-

G/^ - t P Qffenc/ puromcj bpypy Qf met ftp)

% for pit fyfeft sfrspe 7n pppp
1/9 ■ ey noyn/, cm ewet w// ype pp efey yo ft

1 / eppe pc nmpr Pees ctoyp y perform
fhe/r p Orn/ peep rmrf prtp)c/eocep fCy

- (ye ore ot'PcCer/ /op pebcP( & crore r
pr (m P cfpef ffu ypryp prpen
' ch. ofber p/ff •



Date Exact Nature Of Work Done Supervisors 
Remarks

/7)7?7Mff7ff '/-S/bb fm 7)/ffi/f .p/m b>ff
....../--------- ■"■■■■

f C bb7'7 ' 7 ■ r /

~ fybj r( C/S/f^Cf f7'7777 fo T/C/Pf 7^0^
CtfO 77) Wit ib//7 /ji/fW film fc^cb/bfi^ p J f
fi co7/(77?77 T-77'77 m 0777^ fo crii/zc
-77 c/cp ^f 7//7077 f^j ^C(7 S'/w/J / (/ t
h7 777(7/7 W /Zb/b' TTPbr /^7b// & Z/b/

- fC/Cfift /7C7 (/ b/777^ 7)7^7/ /O 0/o
pT/CpHff/Cf /b f/C ■

>3/7 ■ br>(f>bfi op mef/mcy 77)0lb ■
~ Sf/7 br/b^b^bl) r^sbvbC .^r C 'irfO77 /Ub

/0(^ /// 7b7771/0 7
- Ccf 7/S Con7bC7 ^>b/C07> Cd hC^>C7 pfO^/C
a’7t In^o/lC (r/f/ / /TpOTf ^7/, bibb//7)1}

/d TOO/e -71/77 -/lad 7(147 -/U/r
^7) r^7f 7,7/077 plbTjbb/bTnO
/omorrow-

- / cx)b .7/ Q£/ec7 70 ()(77c//^ 77 C -/r/77 b
c/o c ci 77)7477 Op /oyfu/ /Yp//p7)CC (rain >7)/}

/T^lh /)M7t ///( ////

W9 - 7)077/bp h/(f/ bp Cif TnTTfr7)0 COO/T)

^7 iva7 ac/7(/ po rasp

repo 7/(bp 07 /abp c/oy Of rTpCrnship
i^/Z Th/} bp

- coo of (he, ctrff fake0 Tne po /e/f //^
/o 7/) pebf^OT/^ce cttfenc/Twv form
T^r pros Crefn^ SPaCon f CCr/on 2 .

' Tpl/ 71)77777/If f^/cr/ fob ChTfW? fem
7 f C^/e7f07


