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EXECUTIVE SUMMARY

This report outlines my internship experience as an intern at the Human Resource Department
of the School of Medical Sciences, Universiti Sains Malaysia (USM) from September 3™, 2023,
to February 9", 2024. During this period, | actively participated with different tasks in both the
Human Resource and Pathology Departments. The School of Medical Sciences is known in
Malaysia for its unique way of teaching, using a problem-based learning approach right from
the start of the course. This way of learning focuses a lot on involving the community, which
makes it different from other medical schools. Even though | was mainly working in Human
Resources, | also got to do some work in the Pathology Department. This gave me a chance to
learn more about how different parts of the university work. In this report, I will talk about the
things | did during my internship and share what | learned from working in both departments.

It was a really valuable experience that helped me learn and grow a lot.

During my internship, | created a detailed report highlighting my student profile, educational
background, skills, and achievements in a resume format. Following that, | explored the vision,
mission, values, background, and structure of the School of Medical Sciences at Universiti
Sains Malaysia. | detailed my responsibilities during the internship, emphasizing the tasks
assigned to me and how they contributed to my skill development. This experience was
invaluable, offering insights into real-world work dynamics and broadening my perspective. It
equipped me with new knowledge and a stronger mindset to face future challenges, especially
as | had not previously worked professionally. Moreover, | conducted a SWOT analysis of the
organization, identifying strengths, weaknesses, opportunities, and threats, and proposed
recommendations to sustain and improve the company's impact. Overall, this internship was
fulfilling, providing a meaningful learning experience that expanded my understanding of real-

world work environments.
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PART 3: COMPANY’S PROFILE
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Figure 2: USM Official Logo

3.1 Company’s Name, Logo, Location, Operation Hour

School of Medical Sciences, Universiti Sains Malaysia (USM)



3.1.1 Address / Location

School of Medical Sciences USM was located at Kampus Kesihatan, Universiti Sains Malaysia
16150 Kubang Kerian, Kelantan. It is 7.3 km from my house. The estimated time arrival from

my house to the office is 12 to 15 minutes depends on the traffic on that day.
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Figure 3: Map

3.1.2 Operation Hours

Days Operation Hour Break Hour Duration

Sunday to Thursday | 8.00 a.m to 1.00 p.m 1.00 p.m to 2.00 p.m 9 Hours

2.00 p.m to 5.00 p.m

Table 1: Operation Hours of School of Medical Sciences USM

The office operates from 8.00 a.m to 5.00 p.m, Sunday through Thursday with a designated
one-hour break given from 1.00 p.m to 2.00 p.m.





