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—PURCHASING ILLEGAL PIRATED SOFFWARE BEHAVIOR AMONG IPTA STUDENTS
AT KOTA SAMARAHAN

CHAPTER 1: INTRODUCTION
1.1 BACKGROUND OF THE STUDY

Illegal pirated software is copyright of digital media such as software, music and voice and also
document that as backup without explicit permission (Higgins, 2007). Based on the report an illegal
downloading of music was higher behavior among university student in the US (Lysonski &
Durrasula, 2008). IIPA International Intellectual Property Alliance, (2008), there are higher number of
university students that involved in internet piracy, thus call for many research to be undertaken to
understand the driving forces of the incidence of internet piracy activities. Mastura et al. (2008) found
that high incidence of use pirated software among university student in Malaysia. The research was

identifying the university student behavior intention toward internet piracy in context of Malaysia.

Digital piracy involves act that acquire in digital media with illegal channel without the owner
permission the copyright holders (Robert G. Morris, 2009). It can take owner the internet through peer
to peer of file sharing network through the traditional copying document. Suki (2011), software piracy
has brought increase massive loss in the industry globally and has aroused question on behavior and
related ethical issues. A study attempted found factor and determinants of software piracy behavior.
Meanwhile, external factor was examined and result show factor per capita income, cultural, and

institutional factor that determinants of software piracy rates.

Lysonski and Durvasula (2008) reported that illegal piracy downloading of music highly
prevalent among college student in US. A recent research indicates that Malaysia showed that there is
highly of use piracy software among university student (Masture et al. 2008). Based on that premise,
present research is conducted to identify the university behavior toward internet piracy in context of

Malaysia.

Based on study found that digital piracy currently regarded most popular of intellectual property
theft and has been characterize as a criminal act in the USA since the Copyright Act of 1976.
Furthermore, mass copyright violations of movies and music made a felony offense in 1982 by the
Piracy and Counterfeiting Amendments Act and amended to include the distribution of copyright
material over internet via the No Electronic Theft Act. (Jackman.M, 2014) Piracy is an issues activity
that carrier a greater influences to the economy, social and the cultural well is of a nation than

generally realized by the consumer. Apart from that, they realized that China, Thailand and Malaysia
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known as the “Home of piracy”. So that can make consumer are facing problem when they attempt to

distinguish the pirated products from the original one,

The main purpose of this study is to determine how three factors which are moral equity,
relativism and attitudes, it can determine student purchasing behavior toward illegal pirated software.

It can contribute to IPTA students such as UiTM and UNIMAS.

1.2 PROBLEM STATEMENT

The issues of the IPTA students are more advances and in technology of digital media in such
as young age. Besides that, there are several factors that influence the student behavior intention
toward digital piracy. There a lot of students are actively involved in digital piracy behavior of their
software and downloading document because it more cheap and easier to access from original
products. The main factor that impact students in illegal pirated software is student’s attitudes.
Attitudes related to students feelings of joy, and pleasure with respect to a particular behavior. The
positive effect of attitude among students towards the act of digital piracy which can indicate the

significant impact of attitude toward purchase illegal pirated software.

Software piracy may create an effect on student’s appreciation of the need for moral behavior.
A student who makes unauthorized copyright of software can influences somebody else to involve.
The higher moral equity will reinforce negative attitudes to acting unethically of pirated software and
purchase it. Nowadays, students think that purchasing illegal software is culturally acceptable. Thus,
this study is to determine relationship of attitudes, morally equity and relativism toward behavior of
purchase illegal pirated software among IPTA students. The higher the individual's moral equity and
relativism based attitudes, the stronger negative attitude toward software piracy and purchases illegal
software. Students think that use pirated software was not morally right, but sometimes they think it
may be a bit morally right because they can save money by the original software. Traditionally also
acceptable that because they belief buy original or pirated software also the same activity but the

quality not same.

Student will come from low income family more attracted involved. But they cannot affordable
pay high price. So they make decision on purchase illegal software. Poor of money management first
shadow students close to the pirated software. Because think not enough money to bought the original
product. Sex and age have been included as variable affect attitudes in unethical decision making.
Sims et al. (1996), find that male student more often than female students. It expected that females

lower attitudes toward pirated software than male.
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2.7 THEORETICAL FRAMEWORK

According to Sekaran (2011), the theoretical framework was logically developed, describes and
explained network of associates among variables of interest to researcher. It includes of dependent
variables (DV) and independent variable (IV). In other word it influences the relationship between
DV and IV. The original conceptual framework in this study was developed by Shoham et al. (2008).
However, for the purpose of this study, the researchers have adapted and adopted the framework to
suit the need of the study. The theoretical framework for this study comprises of behavior of purchase
illegal pirated software among IPTA student. This theoretical framework work aid in answering the
core research question and provide a deeper understanding of the study. The knowledge derived from
the theoretical framework is going to be applied to the empirical part of the research by designing and

executing the research methods used in the study. The study structure and theoretical framework is

turther illustrated.
Moral equity & T
Sy . .
Relativism H2 : Behavn(?r of purchase illegal
8 pirated software
3L
Attitudes //_,/-f
Independent variables Dependent variables

Source: Adapted from Shoham et al. (2008)

Based on the theoretical framework above, the researcher has adapted and adopted several behavior of
purchase illegal piracy software dimension based on Shoham ef a/ (2008) namely attitudes, moral
equity and relativism. These variables interlink to one another because each variables will affect the

other variable. There are the hypotheses generated from the above figure:
1: Attitudes affects student’s behavior of purchase illegal pirated software.

Attitudes towards digital piracy behavior related to the degree which a students has a favourable

or unfavourable towards purchases of illegal pirated software. Student involved in digital software
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