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ABSTRACT

Research on the concept of resident’s perception in tourism development has begun in the 

developed world. It has confirmed that the application of this concept is going through with 

limitations in growing countries so do with the island destinations. Hence, this research illustrates 

the impact of tourism development in Tioman Island, Malaysia. This research describes and 

evaluates the range of possible design solutions has generated. This study is carry out based on 

research objectives which is to examine the factors (economic, environmental and social) that 

contribute to tourism development in Tioman Island. Furthermore, to examine the most 

influential factor that contributes to tourism development in Tioman Island. A lack of to this 

problem was identified and alternative solutions were subsequently designed. This study adopted 

secondary data for argumentative research method. All qualitative or quantitative study related to 

this topic were analyzed. The secondary data collection techniques allow researchers to 

systematically collect information about object of research study which is factors contributing to 

tourism developments in Tioman Island. That have been identify in findings and discussions, this 

study found that environmental factor is very important to be noticed by everyone especially tour 

operators, tourism agencies, authorities and stakeholder in the tourism industry. This is due to 

environment especially on the island’s ecosystem are important in the development of tourism 

destination in Malaysia.

Keywords: resident’s perception, tourism development, Tioman Island, limitations

i



ACKNOWLEDGEMENT

In the name of God, The Most Gracious, The Most 
Merciful.

Praises and thanks to the Allah, for his showers of blessings throughout our research 

work in completing this Undergraduate Project (HTM 655) within the period of time. A healthy 

body and mind that he gives us enable us to write this research proposal successfully. We 

would like to take this opportunity to express our gratitude and appreciation to everyone who 

have contributed their effort and times in helping us to complete this undergraduate project 

throughout the period time.

First, we would to express our deepest and sincere appreciation to our beloved 

supervisor for our Undergraduate Project (HTM655), Madam Jazira Binti Anuar, who tolerantly 

and patiently supervised us by providing us a valuable guidance, advice and support, as well 

motivation from the beginning until the completion of this study. Without the insightful 

suggestions from her and dedication in guiding us, this study would not complete in such a 

timely and professional manner. Her enthusiasm and encourage for this research had helped us 

to great extent towards completing this undergraduate project.

Next, we would like to acknowledge the past researcher who’s published their journals 

that helpful in providing us with understanding towards prior significant findings and 

justification. We would also like to express our greatest gratitude to our beloved parents for 

their moral encouragement that encourages us in our research. The hope they have for us was 

one of our aspirations to continue our studies and become a better team in the future. Lastly, 

thanks also to our classmates, they delivered useful suggestions on this research proposal that 

motivated us to improve our proposal. We thank all individuals directly and indirectly for their 

support in finishing our assignment. Their continuous encouragement and support have been 

essential in our pursuit of academic excellence.

Thank You.



TABLE OF CONTENT

Abstract................................................................................................................ i

Acknowledgement..............................................................................................ii

List of Abbreviation.......................................................................................... iii

Table of Content.................................................................................................. iv

LO CHAPTER ONE

NTRODUCTION

1.1 Overview.................................................................................................. 1

1.2 Background of Study............................................................................... 1

1.3 Problem Statement................................................................................... 5

1.4 Research Objective.................................................................................. 7

1.5 Research Question...................................................................................8

1.6 Conceptual Framework........................................................................... 9

1.7 Significant of Study................................................................................. 10

1.7.1 Academic Perspective................................................................10

1.7.2 Industry Perspective...................................................................10

1.8 Definition of Key Term...........................................................................11

2.0 CHAPTER TWO

LITERATURE REVIEW

2.1 Overview...................................................................................................12

2.2 Tourism Developments in Tioman Island..............................................12

iv



2.3 Factors Contributing to Tourism Developments in Islands..............12

2.3.1 Economic...................................................................................13

2.3.2 Environmental Factors............................................................13

2.3.3 Societal Factor.......................................................................... 13

2.4 Theory.......................................................................................................14

2.5 Summary..................................................................................................14

3.0 CHAPTER THREE

METHODOLOGY

3.1 Overview...................................................................................................15

3.2 Research Design......................................................................................15

3.3 Research Method.....................................................................................16

3.4 Data Collection........................................................................................16

3.5 Data Analysis...........................................................................................16

3.6 Research Ethic Consideration............................................................... 16

4.0 CHAPTER FOUR

FINDING AND DISCUSSION

4.1 Overview...................................................................................................17

.4.2 Findings and Discussion....................................................................... 17

4.2.1 Economic Factor..................................................................... 18

4.2.2 Environmental......................................................................... 18

4.2.3 Societal.....................................................................................19

4.3 Suggestion for Future Research........................................................ 20

4.4 Conclusion..........................................................................................20

References................................................................................................................ 21

v


