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ABSTRACT

This study intends to investigate the factors that influence bank performance in
Malaysia, and the data covers a ten-year period from 2011 to 2020. There are many
aspects that might influence a company's financial success, and this study will look at
several of them. The net profit margin (NPM), loan to deposit (LTD), capital adequacy
ratio (CAR), and bank size are the four major subjects that will be discussed in this
study. In this study, a multiple regression model is used to investigate the relationship
between each independent variable and the dependent variable, profitability, which may
be measured using return on assets. The data for this study was gathered during a ten-
year period, from 2011 to 2020, from the annual report. This study also benefits
researchers by allowing them to collect data in a more systematic way. It also helps in
predicting future performance between these firms, considering there is currently no
solution for this condition, and comparing which performs better in the future.
According to the findings of this study, all variables have a significant impact on the
return on asset.

Keywords: Financial Performance, Return on Asset, Net Profit Margin, Loan to
Deposit, Capital Adequacy ratio and Bank Size.
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CHAPTER 1: INTRODUCTION

1.1 Introduction

In general, chapter 1 describes the desired analysis that was carried out on some
subtopics that are the specific frame of reference of this study is the background of the
study, problem statement, research question, research objective, significance of study,
scope of study, limitation of study, definition of key terms and finally the summarization
in this chapter. This chapter also will introduce the independent variables for the
selected firms that affecting the performance of banks in Malaysia. The goal of this
investigation will be set down the research's analysis questions and conclusions will be
published as well. In the sub-topics of the study's value, the relevance and contribution
of the study will be examined in further depth. Finally, Chapter 1 will provide an
overview and context for the next chapter, which is a review of the literature.

In overall, there will be five chapters: Chapter 1: Research Overview, Chapter
2: Literature Review, Chapter 3: Methodology, Chapter 4: Data Analysis, and Chapter
5: Discussion, Conclusion, and Implications. The study compares the performance of
commercial banks in Malaysia in terms of profitability performance in specific banking
sectors. This study looks at the impact of performance on Loan to Deposit (LTD),
Capital Adequacy Ratio (CAR) and bank size in commercial banks. It also figures out
how they affect the performance of this types of banks. This study will involve seven
(7) commercial banks in our country to evaluate the information through various

sources including Annual Report, Thomson Reuters DataStream and EViews.

1.2 Background of Study

A country's banking system is the most essential part of its financial system.
Thonse et. al., (2017) found today's world, the financial institution is unavoidable. It is
crucial to a country's economic progress and forms the basis of money marketing in
advanced countries. Banking operations play a significant role in a stable economic
system by increasing financial resources for industrial activities, In monetary terms,
bank financial performance leads studies of a firm's policies, performance, efficiency,

and effectiveness. These findings are reflected in the company's return on investment,



