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ABSTRACT 
 

 

Research practice is common in higher education institution and is necessary to improve 
the national’s social and economic standard.  Together with the technology evolution, 
the proliferation of the internet very much helps to create more effective and productive 
research environment in the higher education institution.  In fact, for some countries, the 
researches conducted by this institution became the main support for their national 
growth.  However, until now, no specific guidelines has been accepted and used as a 
standard to encourage knowledge sharing practice in research since the factors 
encouraging the knowledge sharing varies. In this century, knowledge has been 
accepted as an important asset by organizations to compete in the business market.  In 
order to maximize their business market value, specific online platform has been 
developed as the strategy to enable collaboration and knowledge sharing practice 
among their experts to improve their products and services.  This strategy is proven to 
be very supportive in maximizing the value of the knowledge asset and reducing time 
and traveling cost for knowledge transfer. The outstanding achievement of the online 
community for knowledge sharing practice leads to our perception that, the existence of 
the online research community in higher institution provides more effective knowledge 
sharing platform for the academicians.  However, sustaining the online community is 
not easy.  Absolutely, the successful factors of research practice in higher education rely 
heavily on the strength of collaboration and positive attitude towards knowledge sharing 
practice by the academicians in research environment. Thus, understanding the 
knowledge sharing behavior of the academicians becomes a prerequisite for the online 
research community in order to sustain in higher education institution’s research area. 
In light of the idea presented, this research is conducted with the purpose to understand 
the university’s research environment, the knowledge sharing behavior of the 
academicians and factors that motivate knowledge sharing in an online research 
community.  UiTM has been selected as a case study and the community is known as 
uitm’s academic web space community.  The products of this research will be the 
recommendations to improve knowledge sharing practice in the university and 
suggestions for aws community, focusing on the knowledge sharing practice for 
community sustainability.  It is hoped, the community can be developed as an effective 
research platform for the academicians in the future. 
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CHAPTER 1 
 

 

INTRODUCTION 
 

 

 

1. 1 Introduction 

 

Research lays the long-term foundations for innovation, which is essential to improve 

growth, productivity and quality of life.  Over the years, the higher education 

institutions have always made research their focus.  Hence, the capability of this 

institution benefiting the nation through research in social and economic area is very 

certain.   

 

Katz and Coleman (2001) noted that effective knowledge sharing practice among 

academicians contributes to the success of research practice in higher education.  

Besides, it also helps to enhance their self-actualization and strengthen their 

relationships.  More importantly, practicing effective research in higher education is 

necessary to assist academicians in their task of helping the learning process of the 

students (Tunnicliffe, 2006).   

 

Today, knowledge has been considered as a valuable asset for an organization.  In order 

to fully utilize the ability of their experts, the organization starts to create their own 

platform to generate knowledge (Davenport & Prusak, 1997).  This strategy is done by 

creating join venture among experts from different disciplines so that they can 

collaborate and share idea and experiences together (Bogdan & Pargman, 2002).  

Fortunately, this strategy also has led to the growth of various types of online 

communities as alternative platforms for sharing information and knowledge (Schraefel, 

Janet, Chignell, & Milton, 2000).   
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