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ABSTRACT 

 

 

 

The purpose of the study is to investigate the factors affecting e-Government services 

adoption in Malaysia. The independent variable for this research is the adoption of e-

government services. In this research, there are 3 independents variables that related to 

the dependent variable (i.e.: security and privacy, reliability, design and function). For the 

data collection the researcher used questionnaire and distributed the set of 

questionnaires to respondents randomly all around Malaysia. In conducting the 

research, Statistic Package for Social Science (SPSS) version 20.0 was used to analyze 

the data. Result showed only one independents variable which is security and privacy 

that have significant relationship. 
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