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ABSTRACT

Organization invest heavily in training and developing their employees

(Noe, 2002). However, there is still organization who did not regard training

as something important. There is also a slight downturn in the number of

company who participate in training over the few years. Hence they did not

send their employees to a training since only small percentage of their

investment turns fruitful (Mackay, 2007) Hence, the purpose of this study is

to study more about the effectiveness of training transfer and the benefits

organization can enjoy from it. For the approach and methodology, a

conceptual model based on previous findings is tested.The sample

included 108 trainees that attended training conducted by Asia IKnowledge

Sdn Bhd a specialized training provider in Malaysia.The findings suggested

that motivation, readiness to learn and perceived knowledge were found to

be positively and significantly related to effectiveness of training transfer.

Limitation exist but did not stop researcher from doing research such as

cooperation from the both company and respondents. Hypothesis and

Objective are both accepted and achieved in this study. Recommendation

for future improvements and conclusion are also discussed in this study.



vi

TABLE OF CONTENTS
Page

TITLE PAGE i

DECLARATION OF ORIGINAL WORK ii

LETTER OF SUBMISSION iii

ACKNOWLEDGEMENT iv

ABSTRACT v

TABLE OF CONTENTS vi-viii

LIST OF FIGURES ix

LIST OF TABLES xi

LIST OF ABBREVIATIONS x

CHAPTER 1 INTRODUCTION

1.0 Introduction 1

1.1 Background of study 1- 4

1.2 Problem statement 4- 6

1.3 Research Objectives 7

1.4 Research Questions 7

1.5 Scope of Study 8

1.6 Significance of study 8

1.7 Limitation of the study 9

1.8 Definition of key terms 10

CHAPTER 2 LITERATURE REVIEW

2.0 Introduction 11

2.1 Motivation 11-12

2.2 Readiness to Learn 12

2.3 Perceived Knowledge 13



vii

2.4 Effectiveness of Training Transfer 14

2.5 Theoretical Framework 15

2.6 Hypothesis Development 16

CHAPTER 3 METHODOLOGY

3.0 Introduction 19

3.1 Research Design 19

3.2 Population 21

3.3 Sample 22

3.4 Instrument for Data Collection 24

3.5 Procedure for Data Analysis 29

3.6 Pilot Test 34

CHAPTER 4 DATA ANALYSIS AND FINDINGS

4.0 Introduction 35

4.1 Reliability Test Analysis 36

4.2 Frequency Distribution Analysis 37

4.3 Descriptive Statistical Analysis 44

4.4 Correlation Analysis 48

4.5 Multiple Regression Analysis 51

4.5 Hypothesis Testing 52

CHAPTER 5 CONCLUSION AND RECOMMENDATION

5.0 Introduction 54

5.1 Conclusion 55

5.2 Recommendations 56

REFERENCES 57

APPENDICES 59


	There is a lot of research strategies to name. Som

