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ABSTRACT 

 

Work life balance is an important issue among employees in order to partitioning time and 

allocates an effort in each commitment of work and non-work time. However the nature of 

work of employees is work environment, work-life conflict, and work overload commonly occur 

in Malaysia.  

When these happen, employees perceived that work and life is unbalance associated with 

burnout, stress and mental abuse. Aim of this research to identify the factors of work-life 

balance among employee in public sector. This research also focuses on three objectives 

which are to identify the relationships between work environment and work life balance, to 

measure the relationships between work-life conflict and work-life balance and to examine the 

relationships between work overload and work-life balance. In order to succeed those 

objectives, 130 numbers of questionnaires have been distributed to employees in Majlis 

Daerah Tangkak. Out of the 130 were distributed, only 118 of them were returned. From the 

finding of the research, it is found that the significant factors in getting work life balance is work 

environment and work overload. 

From that, this final project is hoped that employers aware about the appropriate work-life 

balance provides to employees. This is to ensure preventing any conflict between work and 

personal life matter, avoiding any mistake in deal with contract and money issues and 

increasing work performance of employees. 

 

 

 

 

 


