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ABSTRACT

The detrimental effects of job stress on personal health and economic lost had become a
great issue of concern today. This study aims to determine the levels of occupational
stress among pharmacists and to compare the occupational stress levels between
respondents from different work settings. The data was collected by self-report mailed
questionnaire, the Job Stress Survey (JSS). The JSS consists of two sections, 1)
Demographic and 2) Job Stress. The Job Stress section (60 items) was divided into two
parts, Part A (30 items) for perceived severity and Part B (30 items) for frequency.
Overall, 61 pharmacists (40.7% response rate) from four different work settings
(community pharmacy= 16, hospital= 28, industry= 9 and academia= 8) in Klang Valley
were involved. The majority were Malays (n= 30; mean age= 35; range= 24- 54) and had
been working in current work place for 2-5 years. The statistical analysis used was non-
parametric Kruskall-Wallis test. The internal consistency reliability of all subscales in JSS
instrument was high (Cronbach’s alpha>0.8). Generally, the findings indicated that
general level of stress for all pharmacists were at the lower end. It was found that the
median for Stress Index scale (JS-X) was 16.43 (range= 0-81), Stress Frequency scale (JS-
F) was 2.97 (range= 0-9) and Stress Severity scale (JS-S) was 5.10 (range= 1-9). It was
also found that there was no significant difference between stress level among pharmacists
from the four different work settings (p>0.05). Further investigation on the subscales of
JSS found that pharmacists in different work settings had different source and type of
stress. Pharmacists from different work settings had experienced approximately equal
level of stress. This study had contributed to the insights on occupational stress among
pharmacists. Such information was important for enhancing the welfare and quality of life
among pharmacists to provide high quality pharmaceutical care for the needing patients.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

Job stress was defined as the harmful physical and emotional responses occurred when
the requirements of the job do not match the capabilities, resources, or needs of the
worker (Sauter et al., 1999). It was also defined as the nonspecific negative response of
the body to demands in the work place (Mott, Doucette, Gaither, Pedersen, &
Schommer, 2004). For instance, it is important to note that stress is either good or bad.
In the early stages, job stress can stimulates the body and enhances performance in the
workplace but when it is further stimulated and unchecked it will decrease the person’s

performance with degeneration of a person’s health.

In the past three decades, there was an increasing public attention on work stress due to
its great effect on health and economic loss and many investigations on work stress and
health were conducted in the western societies compared to only a few studies available
from the Asian societies, such as Japan, Korea, Taiwan, and China (Li, Yang, & Cho,

2005). It is not surprising that work stress appears to increase when the value of work in



