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EXECUTIVE SUMMARY

     M y  m e m o r a b l e  a n d  e n l i g h t e n i n g  6 - m o n t h  i n d u s t r i a l  t r a i n i n g  b e g a n  h e r e
a t  M e t r o p o l i t a n  U t i l i t i e s  C o r p o r a t i o n  S d n  B h d  ( M U C ) .  T h i s  i n t e r n s h i p
r e p o r t  d e t a i l s  m y  i n t e r n s h i p  p e r i o d  w h i c h  s t a r t e d  o n  2 9  A u g u s t  2 0 2 2  a n d
e n d s  1 0  F e b r u a r y  2 0 2 3 .  T h e  M U C  o f f e r s  v a r i o u s  p r o f e s s i o n a l  s e r v i c e s
i n c l u d i n g  p r i v a t i s a t i o n  o f  t o t a l  r e g i o n a l  w a t e r  d i s t r i b u t i o n  a n d  s u p p l y
o r g a n i z a t i o n .

     I  h a v e  b e e n  a s s i g n e d  t o  w o r k  i n  t h e  f i n a n c e  a n d  a c c o u n t i n g  d e p a r t m e n t .
H e r e ,  I  h a d  l e a r n t  h o w  t o  i s s u e  p a y m e n t  f o r  r e n t a l ,  i n s u r a n c e ,  a n d  h a n d l e
w i t h  s u p p l i e r s .  I  h a d  s u c c e e d e d  i n  e v e r y  a s s i g n m e n t  t h a t  g i v e n  t o  m e  b y
m y  s u p e r v i s o r .  A d d i t i o n a l l y ,  I  a m  t h e  o n e  i n t e r n s h i p  t h a t  h a v e  a n
o p p o r t u n i t y  t o  t e m p o r a r y  r e p l a c e  a  m a t e r n i t y  l e a v e  s t a f f  d u t y  w i t h  t h e
g u i d e  o f  t h e  s u p e r v i s o r  i t s e l f .  F r o m  m y  o b s e r v a t i o n ,  t h i s  c o m p a n y  i s  t h e
b e s t  p l a c e  t o  s t a r t  a n d  d e v e l o p  y o u r  c a r e e r  a n d  s k i l l s  s i n c e  t h e i r
w i l l i n g n e s s  t o  i n v e s t  i n  t h e  t r a i n i n g  a n d  d e v e l o p m e n t  o f  i t s  e m p l o y e e s .
S u c h  c o m p a n i e s  m a k e  t i m e  f o r  g r o w i n g  t h e  t a l e n t  a n d  c a p a b i l i t i e s  o f  t h e i r
w o r k f o r c e .  T h e y  e n c o u r a g e  e m p l o y e e s  t o  p a r t i c i p a t e  i n  v a r i o u s  c a r e e r
d e v e l o p m e n t  a n d  s k i l l  d e v e l o p m e n t  p r o g r a m s .  F o r  e x a m p l e s ,  M U C  i n v i t e
m e  i n  t h e i r  p r i v a t e  a n d  c o n f i d e n t i a l  m e e t i n g  t o  t a l k  a b o u t  t h e i r  c o m p a n y
b u d g e t  i n  o v e r s e a s  w h i c h  c a n  i m p r o v e  m y  s k i l l s  a n d  k n o w l e d g e .

     M U C  i s  r e g a r d e d  a s  o n e  o f  t h e  b e s t  m a n a g e d  a n d  m o s t  e f f i c i e n t  o f  t h e
r e g i o n a l  w a t e r  s u p p l y  c o m p a n i e s  i n  M a l a y s i a  b y  u n d e r t a k i n g  t h e  w a t e r
m a n a g e m e n t  o f  s o u r c i n g ,  t r e a t i n g  a n d  s u p p l y  o f  t r e a t e d  w a t e r  t o  e n d
u s e r s  i n  P e r a k .  M U C  o p e r a t e s  t w o  w a t e r  t r e a t m e n t  p l a n t s ,  n a m e l y  S I S  I I
a n d  U l u  K i n t a ,  w i t h  a  w a t e r  p r o d u c t i o n  o f  4 1 2 , 0 0 0  c u b i c  m e t e r  a  d a y ,
c o n t r i b u t i n g  a p p r o x i m a t e l y  3 0 %  o f  t r e a t e d  w a t e r  t o  t h e  S t a t e  o f  P e r a k .

     I n  c o n c l u s i o n ,  b y  w e i g h i n g  t h e  p r o s  a n d  c o n s  i n s i d e  a n d  o u t s i d e  t h e
c o m p a n y ,  t h e  r e a d e r  c a n  u n d e r s t a n d  t h e  r e l e v a n c e  o f  t h e  a n a l y s i s  b y  t h e
c o n c l u s i o n  o f  t h e  c o m p o n e n t s  o f  t h e  S W O T  A n a l y s i s .
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COMPANY'S PROFILE

Metropolitan Utilities
Corporation Sdn Bhd

COMPANY'S NAME

LOCATION
B-4-03, 4th Floor, No. 42,
Persiaran Greentown 1,
Greentown Business Centre,
30450 Ipoh, Perak Darul
Ridzuan.

OPERATION HOURS
Monday to Friday
8:30 am to 5:30 pm



MISSION

COMPANY'S VISION, MISSION
& OBJECTIVE

To provide the highest
standards in water supply
to the State of Perak

VISION
To giving the highest standards of service
to its customers by continuously exploring
new technologies that will provide high
quality of treated water.

OBJECTIVE
MUC is committed to providing quality
treated water by adhering closely to  the
criteria stipulated under World Health
Organisation’s (WHO) “Guidelines for
Drinking Water” and the “National
Guidelines for Drinking Water Quality,
MUC’s Company’s Quality Policy
Statement, Monitoring the water supply
produced are carried out jointly with the
Ministry of Health, the Chemistry
Department and Lembaga Air Perak.




