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UiTM’s Academic Integrity
Pledge

By signing this form, | agree to act in a manner that is consistent with UiTM’s
academic assessment and evaluation policy and processes. | will practice integrity
in regard to all academic assessments, and pursue scholarly activities in UiTM in an
open, honest, and responsible manner. | will not engage or tolerate acts of academic
dishonesty, academic misconduct, or academic fraud that include but are not limited

to:

Cheating: Using or attempts to use any unauthorized device, assistance, sources,
practice or materials while completing academic assessments. This include but are
not limited to copying from another, allowing another to copy, unauthorized
collaboration on an assignment or open book tests, or engaging in other behavior
that a reasonable person would consider to be cheating.

Plagiarism: Using or attempts to use the work of others (ideas, design, words, art,
music, etc.) without acknowledging the source; using or purchasing materials
prepared by another person or agency or engaging in other behavior that a
reasonable person would consider plagiarism.

Fabrication: Falsifying data, information, or citations in any formal academic
assessment and evaluation.

Deception: Providing false information to an instructor concerning a formal
academic assessment and evaluation.

Furnishing false information: Providing false information or false representations
to any UiTM official, instructor, or office.

As a student of UITM, | am expected to conduct myself in a manner that exemplifies
honesty and integrity. If for any reason, | am found to be violating the policies set
out by UiTM, | understand that disciplinary action can be taken against me.

Name:

AYUNIES NAZZAFIQAH BINTI MOHD NAZMI

Matric Number: 2020455186
Course Code: MGT 666
Programme code: BA242

Faculty / Campus: Business Management / Arau, Perlis

*Students are required to sign one pledge for each course taken.
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EXECUTIVE SUMMARY

My internship at Royal Malaysian Customs Department (RMCD) allowed me to spend
half of my 2022 productively. This report was formed as a result of my internship
programme, which | completed as part of my Bachelor of Business Administration
(Hons.) Finance programme. As this is my first time working under government
environment, every new experience was really an eye-opener to me. | was eager to
learn new things every day and to apply the knowledge and abilities | had learned

during my studies, so it was an incredibly fascinating experience.

Due to the fact that | work in business administration, | was assigned to Bahagian
Khidmat Pengurusan dan Sumber Manusia’kewangan (KPSM), where | was
supervised by Puan Nor Sakinah binti Yahaya. Although my primary place would be
at KPSM, but | would often go to the others department as they also need internship
students to help them. Since | was an active student, | have been assigned to different
kinds of task back-to-back with these department. | took this opportunity to understand

more on problem solving skills and how to be a multitasking person.

This internship experience is really useful for students in order for them to prepare in
experiencing real-life working environment. | am grateful with this opportunity given by
RMCD in order for me to gained much more knowledge and adding up my skills before

entering the journey as an employee.
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