-

DETERMINANTS OF WORKLIFE-BALANCE AMONG BANKS’
EMPLOYEES IN SELANGOR

SALIATIE BINTI SAPAWI
2015183591

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOURS (INTERNATIONAL BUSINESS)
FACULTY OF BUSINESS AND MANAGEMENT
UNIVERSITI TEKNOLOGI MARA CAWANGAN MELAKA
KAMPUS BANDARAYA MELAKA

JANUARY 2019



ACKNOWLEDGEMENT

“By the name of Allah S.W.T. all Mighty Generous and Might Merciful”.

Assalamu’alaikum Warahmatullahi Wabarakaatuh

In the name of Allah, The Most Gracious yet The Most Merciful. | would like praises my
deepest gratitude to Allah S.W.T. because give me the opportunity, strength and ability to
finishing this project paper despite of several hurdles and hardship that | went through out

the journey. This study could not be done perfectly without His help and guidance.

| would like to give my outmost appreciation to my advisor, Miss Munirah Binti Mohamed an
Mr. Mohd Halim Bin Mahphoth, as a second examiner for shared their knowledge, guidance
and continuous encouragement for me throughout the study. Without therr support, | could

not make it until this stage.

Moreover, | would like to extend my appreciation to our beloved parents and family members
who had given me many types of support including moral, physical and financial support until
the last journey. They encouragements make me motivated all the time throughout this
study. | also would like to give special thanks to staffs of Bank Rakyat Ampang Branch for
their cooperation towards my project paper by answered the questionnaire and | would like

to give my grateful to my friends, who give strength to finish this project paper on time.



TABLE OF CONTENT

DETERMINANTS OF WORK-LIFE BALANCE AMONG BANK'S EMPLOYEES IN
SELANGOR ii

DECLARATION OF ORIGINAL WORK iii
ACKNOWLEDGEMENT iv
TABLE OF CONTENT v
LIST OF TABLES viii
LIST OF FIGURES viii
ABSTRACT ix
CHAPTER 1 1
INTRODUCTION 1
1.1  Introduction
1.2  Background of Study
1.3  Problem Statement
1.4 Research Questions
1.5 Research Objectives
1.6  Hypothesis
1.7  Significant of Study
1.7.1 Banking Industry
1.7.2  The Employees
1.8  Scope of Study
1.9 Limitation of Study
1.9.1  Time constraint
1.9.2  Availability at the data
193 Lack of respondent cooperation
1.10 Definition of Terms
1.10.1 Work-life balance
1.10.2 Interpersonal relationship at work
1.10.3 Flexibility
1.10.4 Workload

© W 00 00 00 00 00 N N N N O o o o U»u 1 W =B, =

1.10.5 Banking Industry
CHAPTER 2
LITERATURE REVIEW

[T T S Y
o O O

2.1 Introduction



2.2 Work-Life Balance

2.3 Interpersonal Relationship

2.4 Flexibility
2.5 Workload
2.6 Theoretical Framework
2.7 Conclusion

CHAPTER 3

RESEARCH METHODOLOGY
3.1 Introduction
3.2 Research Design

3.2.1 Purposes of study

3.2.2 Extend of researcher interference

3.2.3 Study setting

3.2.4 Time horizon — cross sectional study

3.2.5 Unit of analysis

3.2.6 Research Strategy survey

3.3 Population
3.4 Sampling
3.4.1 Sampling frame
3.4.2 Sample size
3.4.3 Sampling design
3.5 Survey instrument
3.5.1 Questionnaire design
3.5.2 Rating scale
3.6 Data collection method
3.6.1 Primary Data
3.6.2 Secondary Data
3.7 Data Analysis
3.7.1 Reliability testing

3.7.2 Frequency Distribution

3.7.3 Descriptive analysis
3.7.4 Pearson correlation
3.7.5 Multiple Regression

3.9 Conclusion

Vi

10
12
13
15
17
18
19
19
19
19
20
20
20
21
21
21
22
22
22
22
23
23
23
26
26
27
27
28
28
29
30
30
31
32



ABSTRACT

Work-life balance becomes an concern of the organization to their employees since an
organizations that contained work-life balance concept will gain the reputation as an
employer of choice since it most preferred by potential employees (Johari et al., 2018). This
paper aimed to study on determinants of work-life balance among banks’ employees in
Selangor. Researcher distributes questionnaires randomly to 125 respondents by using
convenience sampling. The result kindly shown that interpersonal relationship and flexibility

have significant relationship with work-life balance among banks’ employees.

Keywords: Work-life balance, Interpersonal relationship, flexibility, workload and Banking

Industry
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