-

WORKING WOMEN: WORK LIFE CONFLICTS IN MALAYSIA

SHARIFAH NUR NAJIAH NAJELA BT SYED ALWI

2015267662

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOURS (INTERNATIONAL BUSINESS)
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITY TEKNOLOGI MARA

KAMPUS BANDARAYA MELAKA

JULY 2018



ACKNOWLEDGEMENT

It is an honour to get this opportunity to express my profound gratitude and deep
regards to all that who had given help and possibility to complete this research study. It

would definitely not be possible without the kind support and help from many individuals.

The utmost gratitude from my heart goes to the Almighty Allah SW.T for His
blessings of good health and mental strength as well as the inspiration and passion that
have allowed me to successfully complete this research study. Without His blessing this

would not be made possible.

I would like to express my deepest appreciation to my advisor and | am highly
indebted to him, Dr. Ahmad Fadhly Arham for his compassionate guidance, boundless
and continuous support, remarks and direction throughout this period of the research.
Despite of all that, | am thankful for the time that he spends with me for the consultation
sessions between his other commitments that he had to attend to. With his guidance and
encouraging words of wisdom, this research study had been smooth because | am able

to understand thoroughly the research topic and the proper way to conduct the research.

Also, my appreciation continue to Associate Professor Dr. Farizah Mohd Hairi,
where she is just too awesome to help me in my research where she is not just a sister to
me, she is also my teacher and my guidance. She made me feel there is still hope and
kindness in this world. Thank you so much for always helping me in every way and | will

treasure it very much.

In addition, | would like to express my appreciation to Mr. Edmund, my supervisor
during my internship attachment, Mr. Danic and Madam Salinah Salleh from Kolej Linton
Sdn. Bhd. who always made easy for me when | needed help or guidance. The sharing of

ideas and pertinent help from them had helped me to go through all the hard part of this



research study. | would like to express my deepest gratitude and love towards two most
precious persons in the world, for always giving me unlimited support (mentally and
emotionally). They were always there for me and gave me ideas when things didn’t turn
out as planned. They are my parents, (my father) and

(my mother).

Not only that | would like to extend my gratitude to Tun Alia Nadhirah Bt Ahmad
Suhaimi Dumba, Syed Mohd Adib, Nurul Huda Bt Husin, Nur’ Syamimi Bt Nazri and Nurul
Anis Faizah Binti Mohamad Shah for all of their unrestricted help which without their
assistance and generosity in providing resourceful information such as the Directory List,

the format and sample could not be met.

To my friends, | want to give my boundless thanks for being there for me when |
am at a lost. The sharing and bouncing of ideas and knowledge was also one of the main

reasons | am able to stand here today.

Last but not least, | would like to acknowledge with much appreciation to everyone
and all who directly or indirectly, have assisted me throughout this research. The success

of this research goes out to all of you too.



TABLE OF CONTENT

Page
TITLE PAGE i
DECLARATION OF ORIGINAL WORK ii
LETTER OF SUBMISSION iii
ACKNOWLEDGEMENTS V-V
TABLE OF CONTENTS Vi — X
LIST OF FIGURES Xi
LIST OF TABLES Xii
LIST OF ABBREVIATIONS Xiii
ABSTRACT Xiv
CHAPTER 1: INTRODUCTION
1.0 Introduction 1
1.1 Background of the Study 1-2
1.2 Problem Statement 3-4
1.3 Research Objective 5
1.4 Research Question 5
1.5 Scope of the Study 5
1.6 Significance of the Study 6

1.6.1 Ministry of Women, Family and Community Development 6



ABSTRACT

This research is about the working women in Malaysia that have conflicts with their
life. Conflict that even can affect their life such as divorce, job turn over and many more.
The main objective of this research is to identify conflicts in working women life. Three
independent variables are identified, household responsibility, financial need and
workplace environment. In order to complete this research, three hypotheses were
constructed, focusing the main factor that makes working women have conflict in their life.
Questionnaire was distributed using non-probability sampling that is judgment sampling
and a total of 120 questionnaires were distributed and only 118 questionnaires were
received. The data that obtained were analyzed using SPSS. The finding shows that the
two variables, household responsibility and financial need were accepted, and another

variable were rejected. Thus, only two variables are significant.

Keyword: Household Responsibility, Financial Need, Workplace Environment
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