
 

 

 

 

FACTORS INFLUENCE EMPLOYEE TASK PERFORMANCE AT MAJLIS 

PERBANDARAN MUAR (MPM), JOHOR 

 

 

NURAIDA SHADAH BINTI HARIPIN 

2016807156 

 

BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS 

(HUMAN RESOURCES MANAGEMENT) 

FACULTY OF BUSINESS MANAGEMENT 

 

UNIVERSITI TEKNOLOGI MARA MELAKA



iv 
 

 

ACKNOWLEDGEMENT 

 First of all, Alhamdulillah and all praise to Allah S.W.T for giving me a good mental 

and physical strength to complete this research paper from the beginning until the end.  I 

would like to extend our deepest appreciation to my respected advisor, Dr Ramesh A/L 

Krishnan for his guidance, ideas, supervision, invaluable cooperation and support in the 

period of completing this research paper.  Without his support, comments, and ideas, I would 

not be able to complete this research paper on time.  

 In addition, I would like to thanks to all staffs in Majlis Perbandaran Muar (MPM) 

,Johor for their support and cooperation in providing the relevant information and willingness 

to spend their time for this research paper.  This research paper would not completely finish 

without their willingness to help.  

 Finally, I would like to thank to everyone who assisted me during the period of this 

research paper.  To our family who always gave support and encouragement, friends and 

those who involved in this report directly or indirectly.  I would like to apologize for any 

mistakes and weaknesses in this research. Thank you to all and may Allah S.W.T. bless all 

of us.  

 

 

 

 

 

 



v 
 

 

ABSTRACT 

  

 

The employee performance is a continuous problem or issues that always be a major issues 

of the employee in company. This is not easy to motivate employee to give a high level of 

performance while do their work in an organization. Purpose of this study is to identify the 

factor that influences employee task performance among employee at Building A and B 

Majlis Perbandaran Muar (MPM) Johor. The researchers have chosen Majlis Perbandaran 

Muar to represent this study.  Researcher have listed two variables which are work 

environment and training and development as independent variable. Researchers have 

been distributed 102 sets of questionnaire to the respondent in Building A and B at Majlis 

Perbandaran Muar (MPM) Johor. This study discussed the factors that influence the 

employee task performance in MPM.The findings and analysis were made based on 

Statistical Package for Social science (SPSS) version 22.0 to analyse the data.   
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