KRR NN P
N TPl

WEEISaiess) | Cawangan Melaka
UNIVERSITI

TEKNOLOGI
MARA

THE FACTORS THAT AFFECT EMPLOYEE’S
TECHNOLOGY ACCEPTANCE

NUR SHUHADAH BINTI ABU HASAN
2017413386

BACHELOR OF BUSINESS ADMINISTRATION WITH
HONOURS IN HUMAN RESOURCE MANAGEMENT
FACULTY OF BUSINESS AND MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
CAWANGAN MELAKA KAMPUS BANDARAYA

JULY 2020



ACKNOWLEDGEMENT

In the name of Allah, the Most Beneficent, the Most Merciful. All praises and

thanks to Allah s.w.t. for giving me His blessings to complete this thesis.

First and foremost, | want to express my personal gratitude to my advisor, Sir
Helmy Fadlisham bin Abu Hasan for his guidance, patient support and immensely
knowledge to help me in completing this thesis. His invaluable encouragement and constant
supervision help me to gain a tremendous idea and information. Next, 1 would like to thank
you to Madam Noor Rafhati binti Romaiha as the examiner for reading my thesis paper

before presentation.

Furthermore, 1 would like to give my deepest appreciation to Encik Ezzami for his
invaluable experiences and insightful knowledge during internship period for giving me the
opportunity to take on significant responsibility to perform my task and cooperate with me

to complete this thesis.

Nevertheless, this thesis will not be possible without the encouragement and support
from my family members, for a sincere gratitude to them. A special thanks also to my

friends who continuously provide a moral support to me.



TABLE OF CONTENTS

Page
TITLE PAGE i
AUTHOR’S DECLARATION I
LETTER OF SUBMISSION ii
ACKNOWLEDGEMENT iv
TABLE OF CONTENTS v
LIST OF TABLES viii
LIST OF FIGURES IX
LIST OF ABBREVIATIONS X
ABSTRACT Xi
CHAPTER ONE: INTRODUCTION 1

1.1 Research Background
1.2 Problem Statement
1.3 Research Questions
1.3.1 Main Research Question
1.3.2 Specific Research Question
1.4 Research Objectives
1.4.1 Main Research Objectives
1.4.2 Specific Research Objectives
1.5 Scope of Research
1.6 Significance of Research

1.7 Definition of Terms

o ~N o o O oo o1 ol g1 o1 W B

1.8 Conclusion



CHAPTER TWO: LITERATURE REVIEW

2.0
2.1
2.2
2.3
2.4
2.5
2.6
2.7
2.8

Introduction

Use Behavior (Dependent Variable)

Performance Expectancy (Independent Variable)
Effort Expectancy (Independent Variable)

Social Influence (Independent Variable)

Facilitating Condition (Independent Variable)

Research Framework
Research Hypotheses

Conclusion

CHAPTER THREE: METHODOLOGY

3.0
3.1

3.2
3.3

3.4

Introduction

Research Design

3.1.1 Purpose of Study
3.1.2 Types of Investigation
3.1.3 Extent of Researcher Interference
3.1.4 Study Setting

3.1.5 Unit of Analysis
3.1.6 Time Horizon
Population

Sample

3.3.1 Sample Size

3.3.2 Sampling Technique
Measurement Scale

3.4.1 Questionnaire Design

3.4.2 Questionnaire ltems

3.5 Data Analysis

3.5.1 Frequency Distribution
3.5.2 Descriptive Analysis
3.5.3 Reliability Analysis

Vi

20
20
20
20
20
21
21
21
22
22
22
22
23
23
24
24
25
25
26
26



ABSTRACT

Nowadays, country is emerging towards industry 4.0. As a result, technology tools and
information system become a critical success factor for workers to carry out their task.
However, workers have a difficulty to engage and accept digital technology in real working
environment. This is due to they are lacking with technology skill-sets and there is
workforce skills gap occur among them. Hence, this study is to determine the factors that
affect employee’s technology acceptance in one of the organization evolving in oil and gas
industry. A researcher used an adopted and adjusted Unified Theory of Acceptance and
Use of Technology (UTAUT) model to determine the relationship between 4 variables
which are performance expectancy, effort expectancy, social influence and facilitating
condition with dependent variable that is use behavior. The questionnaire was distributed
to workers through an online platform. A total of 118 respondent’s data were analyzed
through descriptive, correlation and regression analysis. The findings revealed that
performance expectancy, effort expectancy and social influence had a significant
relationship with dependent variable meanwhile facilitating condition do not show a
significant relationship with use behavior of technology acceptance. The study concludes
that social influence has the most significant predictor of use behavior in technology

acceptance among workers.
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