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ABSTRACT

The purpose of this research is to examine the factors that affect job
satisfaction among the academician in University Malaysia Sarawak. The
data were collected and administered by means of structured questionnaires
based on the Minnesota Job Satisfaction Questionnaires (MSQ).There were
63 completed and retuned questionnaires for analysis using SPSS Version 17
software. The results showed that there are many factors that influence job
satisfaction and dissatisfactions among the academician namely recognition,
relationship with co-workers, supervisions, remunerations and advancement,
ability to work independently and work itself. There were no significant
differences of job satisfactions between all the demographic variables. The
research also revealed that generally academician in University Malaysia

Sarawak were satisfied with their jobs.
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CHAPTER ONE
INTRODUCTION

1.1 Background and the Scope of the Study

This Chapter will include the background of the research, the problem statement, the
objectives of the research, the research questions, significance of the study, limitations of
the research and terms definitions.

The study focuses on the factors that affect the job satisfaction among the
academic staffs at University Malaysia Sarawak. This study is motivated by the persistent
shortage of academic staffs in University

University Malaysia Sarawak is the eight Universities in Malaysia and the first in
the State of Sarawak. It was established in 1994, and is located 27 kilometres away from
Kuching City. As at July 2008, there are 663 academicians consist of locals and
expatriates with 131 management and 1001 supporting staffs. The mission is to become
an exemplary university of internationally acknowledged stature and a scholarly
institution of choice for both students and academics through the pursuit of excellence in
teaching, research and scholarship. Its’ vision is to generate, disseminate and apply
knowledge strategically and innovatively to enhance the quality of the nation's culture

and prosperity of its people.



